MPABUTE/ZIbCTBO CAHKT-METEPBYPTA

NMOCTAHOB/IEHUE
oT 29 peKabpsa 2014 r. N 1283

OB YTBEPXKAEHUU NOPAAKOB NPEAOCTAB/IEHNA COLUUANDBHbIX YCNYT
NOCTABLUMKAMMUM COLUANDBHBLIX YCNYT B CAHKT-NETEPBYPTE

CNnNCOK M3MEHAILWMX LOKYMEHTOB
(B pea. NoctaHoBneHuI MpaBuTenbcTBa CaHKT-MeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, o1 09.06.2017 N 436, o1 26.02.2019 N 85,
01 17.01.2020 N 8, 01 01.09.2022 N 811, o1 26.01.2023 N 44,
oT 24.05.2023 N 496, ot 10.09.2024 N 809, ot 26.09.2024 N 848,
o1 12.02.2025 N 68, o1 10.11.2025 N 829)

B uensx peanusauymm nyHkta 10 ctatbm 8 depepanbHoro 3akoHa "O6 ocHoBax couMasbHOro
obcay:knBaHusA rpaxaaH B Poccuiickon ®epepaumn” Mpasutenbctso CaHKT-MNeTepbypra nocTaHOBAAET:

1. YTBEpAUTb:

1.1. MopafoK NpefoCTaBAEHUA COLMANbHbBIX YCAYr MOCTaBWMKaMKU COUMAJBHBIX YCayr B dopme
coumanbHOro obcnyxmneaHuaA Ha gomy B CaHKT-MNeTepbypre cornacHo npunoxkexHuio N 1.

1.2. MMopAagoK npenocTaBAeHUMA COUMalbHbIX YCAYr MOCTaBLMKAMW COUMANbHBLIX YCAYyr B
nosyCTaunoHapHoli dopme coumanbHoro obcnymeaHua B CaHkT-MNeTepbypre cornacHo npunoxenuto N
2.

1.3. MopagoK npeaocTaBfeHUs COUManbHbIX YCAYr MOCTaBWMKAMM COLMANbHbBIX YCAYyr B
CTauMoHapHoM dopme coLmanbHoro obcnymeaHuaA B CaHkT-MNetepbypre cornacHo npunoxexuio N 3.

1.4. UckntoueH. - NocTtaHossieHne MpasuTtenbctBa CaHkT-MNeTepbypra ot 10.09.2024 N 809.

1.5. MNopagok NpeaocTaBieHMA CPOYHbBIX COLMANbHBIX YCAYT MOCTaBLLMKAaMM COLMAMbHBIX YCAYT B
CaHkr-lNeTepbypre cornacHo npuaoxeHuto N 5.
(n. 1.5 BBeaeH MoctaHoBneHnem MpasBuTtenbctsa CaHkT-MeTepbypra ot 10.09.2024 N 809)

1-1. KomuteTy NO 3KOHOMMYECKON MOJIMTUKE W CTpaTerMyeckomy naaHMpoBaHuMo CaHKT-
MeTepbypra exerogHo 0 1 UOHA yTBEPXKAATb NoAyLIEBble HOPMATMBbl GUHAHCMPOBAHMA COLMANBHbIX
YCAYT Ha oyepeHon PUHAHCOBLIN o4 M Ha NIAHOBbLIM Nepuoga,.

(n. 1-1 BBepeH MMoctaHoBneHuem [pasButenbctBa CaHKT-MeTepbypra or 17.01.2020 N 8; B pea.
MoctaHoBneHuA MpaButenbctea CaHKT-MeTepbypra ot 10.09.2024 N 809)

2. [pn3HaTb yTPaTMBLLMMMN CUNY:

noctaHossieHMe MpasuTtenbsctea CaHkT-MeTepbypra ot 22.07.2008 N 875 "O6 oTaebHbIX Mepax Mo
peanusaumn 3akoHa CaHkT-lMNeTepbypra "O rocygapcTBeHHbIX CTaHAAPTaX CoOLManbHOro obcaysKusaHma
HaceneHuns CaHkT-MeTepbypra”;

NyHKTbl 4 U 5 noctaHoBneHus MMpaButenbctBa CaHKT-MeTepbypra ot 16.09.2008 N 1182 "O
KomuTeTe no coumanbHo nonmtmke CaHkT-MeTepbypra".

3. MocTaHoBAEHME BCTYNaeT B CUy CO AHA odMLMaNbHOro onyb6IMKoBaHMA M PacnpoOCTPaHAETCA Ha
npasooTHoweHuA, Bo3HMKwue ¢ 01.01.2015.

4, KOHTpOI’Ib 3a BbINO/IHEHNEM TMNMOCTAHOBJ/IEHUA BO3/1I0XKUTb Ha BMLl,e-ry6epHaTopa CaHKT-
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MNeTtepbypra YeumHy H.B.
(8 pea. NoctaHoBneHu MpaButenbcTBa CaHKT-MeTepbypra ot 01.09.2022 N 811, ot 10.09.2024 N 809)

lybepHaTtop CaHKT-lNeTepbypra
I.C.MontaB4eHkKo

MPUNOXKEHNE N 1

K MOCTaHOBNEHUIO

MNpasutenbctBa CaHKT-MeTepbypra
07 29.12.2014 N 1283

NOoPAAOK
NPEAOCTABNEHUA COUUANBHBIX YCNYT NOCTABLLULMKAMMU COLUNAJIbHbIX
YCNyr B ®OPME COUUANBHOIO OBC/TYXKMBAHUA HA IOMY
B CAHKT-NETEPBYPTE

CNMNCOK M3MEHAILWMX LOKYMEHTOB
(B pea. NoctaHoBneHuI MpaBuTenbcTBa CaHKT-MeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, o1 09.06.2017 N 436, o1 26.02.2019 N 85,
01 17.01.2020 N 8, o1 01.09.2022 N 811, oT 24.05.2023 N 496,
o1 10.09.2024 N 809, ot 12.02.2025 N 68, ot 10.11.2025 N 829)

1. O6wue nonoxKeHusa

1.1. MopafoK NpefoCcTaBAEHUA COLMANbHbIX YCAYr MOCTaBLUMKAaMM COLMANbHBIX yCayr B popme
coumanbHoro obcnyxuBaHms Ha gomy B CaHKT-lMNetepbypre (panee - Mopsagok) paspabotaH B
COOTBETCTBMM € NyHKTOM 10 cTaTbM 8 M cTaTbeit 27 deaepanbHoro 3akoHa "0O6 ocHoBax COUMaNbHOMO
obcnyxuBaHuAa rpaxkaaH B Poccuiickon ®enepaumnn” (panee - PeaepanbHbin 3akoH N 442-d3), a Takke
nyHKTOM 9 cTaTbyM 3 3akoHa CaHKT-MeTepbypra ot 24.12.2014 N 717-135 "O coumanbHOM 06CyKMBAHUK
HaceneHus B CaHKT-MeTepbypre" (ganee - 3aKoH).

1.2. CoumanbHoe obcnyxunsaHue B Gpopme coLManibHOro 06CAYKMBaHMA HA LOMY BKAOYAET B ceba
OEeATeNbHOCTb NO NPefoCTaBAEHUIO COLMANbHbIX YCAYT NOAYyY4aTENAM COLMABHbLIX YCAYF, NPU3HAHHbIM
HY}XAAWUMKUCA B COLMANbHOM OOCNYKMBAHUM, KOTOPAA HaMpaB/ieHa Ha yay4ylleHue YCAOBUIR MUX
AKU3HEAeATEeNbHOCTU U(MAK) paclMpeHMe WX BO3MOXKHOCTEM CaMOCTOATENIbHO obecneynBaTb CBOM
OCHOBHbIE M3HEHHble NOTPEOHOCTU NPU COXPAHEHMM NPebbIBaHMA NOAyYaTENEN COLMANbHBIX YCAYT B
NPUBbIMHON 61aroNpPUATHON cpeae - MecTe UX NPOXKMBAHUA.

(8 pea. MocTtaHoBneHua Mpaeutensctsa CaHKT-MNeTepbypra ot 09.06.2017 N 436)

1.3. NepeyeHb COUMANbHBIX YCAYT, OKa3biBaembiXx B pOpMe COLManbHOro 0b6CayKNBAHUA Ha JOMY
NoCTaBLWMKaMn coumanbHbix yeayr B CaHKT-MNeTepbypre, yTBep:kaeH 3akoHoMm (ganee - MepeyeHb ycayr).

1.4. 0na npepoCTaBAEHUA COLMAbHbLIX YCayr B ¢opme coumanbHoro obCay:KMBaHWUA Ha O0MY
rpaKgaHWH WAM ero 3aKOHHbIM NpeacTaBuTeNb (ganee - NpeacTaBuTe/b) NOAAET B MUCbMEHHOW MAK
3NIeKTPOHHON ¢opme 3asBleHME O NPeAoCTaBNEHUM COLMAJbHBLIX YCAYr, COCTaBieHHoe no d¢opme,
YyTBEPXKAEHHOM NpuKasom MUHUCTEPCTBA TpyZAa M COLManbHOM 3awmTtbl Poccuiickoii Pepepaumm ot
28.03.2014 N 159H "06 yTBepxaeHUN GopMbl 3aiBNIEHNA O NpeaoCcTaBNeHUN CoLuManbHbIX yeayr" (aanee
- 3anBneHue), B CaHKT-MeTepbyprckoe rocyaapcTBEHHOE KaseHHoe yupexkaeHue "LleHTp opraHusaumm
coumanbHoro obenyxusanua" (ganee - Yupexaenue).
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(8 pea. MocTaHoBNeHuA Mpasutenbctea CaHKT-MeTepbypra ot 26.02.2019 N 85)

3aaBneHne MoXeT ObITb nepesaHo B YupewaeHwe B pamMKax MexXBeOMCTBEHHOMO
B3aMMOLENCTBUA B COOTBETCTBUM CO cTaTben 14 depepanbHoro 3akoHa N 442-03.
(ab3au, BBegeH MNoctaHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

1.5. 3anaBneHne 1 AOKYMEHTbI, yKasaHHble B pa3gesne 5 [Mopsaaka, B TeyeHue natm paboumx gHel c
A3aTbl N043a4YM 33aABJIEHUA PAaCCMaTPMBALOTCA YupeaeHunem.

Ab3aL, McKAtoyeH. - MNocTtaHoBneHMe MpaBuTtenbcTBa CaHKT-MNeTepbypra otr 10.09.2024 N 809.
(n. 1.5 B pea. NMoctaHoBneHus MpasuTtenbcta CaHKT-MNeTepbypra ot 26.02.2019 N 85)

1.6. Mpu onpepeneHnn HeoBXOAMMbBIX TPAXKAAHUHY BMAOB M KOJMYECTBA COLUMAJbHBIX YCAYT,
npefocTaBasemblx B QGOpMe coumanbHOro O06CAYKMBAHMA HA [AOMY, B LEAAX COCTaBAeHUA
UHAVBUAYANbHON MNpOrpaMmbl NPeAOCTaBAEHWUA COUMasbHbIX YCayr (panee - WHAMBMAYaANbHas
nporpamma) y4mTbIBaAlOTCA HYXKAAEMOCTb MOAYYATENA COUMANbHbIX YCAYr B NOJYYEHUU TaKUX YCAYT,
XapaKTep 06CTOATENbCTB, KOTOPbIE YXYALWAT UM MOTYT YXYALWWUTL YC/0BUS €r0 XKU3HEAEATENbHOCTH,
OLEHKA YC/IOBUA XKU3HEeLeATeNbHOCTU rpakAaHuMHA (MHAMBMAYaNbHAs MNoTPebHOCTb B COUMasbHbIX
ycayrax), pekomeHAayemblii Habop coumasbHbIX yCayr B paspese GOpM COLMANbHOIO 06C/yKMBaHUS,
BMAOB COUMANbHbIX YCAYlr W KaTeropui nosyyatenen coumanbHblix ycnyr B CaHKT-MNeTepbypre,
yTBepKAeHHbIM KomuTeTom no coumanbHoi nonutuke CaHKT-lMeTepbypra gna AaHHOM KaTeropumu
nosyyaTenen COUMANbHbBIX YCAYT, @ TaKKe 3aKNYeHUE O BbINONHEHUU UHAMBUAYANBbHOM NPOrpammbl
(npu NnoBTOPHOM 06paLLEHMM TPpaKaAHNHA).

(8 pea. MNoctaHoBneHun MNpasutenbctBa CaHKT-MeTepbypra ot 17.01.2020 N 8)

Mopsaaok onpefeneHna MHAMBMAYANAbHON NOTPEOHOCTM B COUMANbHBIX YCAyrax Moayvatens
COUManbHbIX ycnyr yTeepKaaetcs KommuTeTom no coumanbHoi nonntmuke CaHKT-lMNeTepbypra.
(ab3au, BBegeH MocTtaHoBneHnem Mpasutenbctsa CaHKT-MeTepbypra oT 09.06.2017 N 436)

1.7. NonyyaTenu coumanbHbIX yCAyr BripaBe y4acTBOBATb B NPABOOTHOLLEHMAX NO NPeA0CTaBAEHUIO
COUMANbHbIX yCAYT B opme coLmanbHOro ob6cnyKMBaHUA Ha OMY IMYHO UK Yepes npeacTasuTens. Mpu
3TOM /IMYHOE y4acTUe B NPaBOOTHOLLIEHMAX NO MOAYYEHWUIO COLMANbHbIX YCAYT NoyvaTenei CoumanbHbIX
YCNYT He IMWAET UX NpaBa UMEeTb NpeacTaBuUTeNs.

1.8. NHbopmMpoBaHMeE rpaxKaaH, MPU3HAHHbIX HYXKAALWUMKUCA B COLMANBHOM 06CNYyKMBAHUN HA
OOMYy, O TMopAgKe npenocTaBfeHMAa coumanbHbiX  ycayr, [lepeyHe ycayr  ocylecTBaseTcs
HenocpeacTBEHHO B NOMELLLEHUAX MOCTAaBLMKOB COLMANbHbIX YCAYT, OKa3blBAOLWMX COLMAbHbIE YCAYrH
B ¢dopme couManbHOro OBCAYKMBAHMA Ha AOMY, C UCMOJb30BAHUEM 3/IEKTPOHHOM MK TenedOHHOM
CBA3M, WHOPOPMALMOHHO-TENEKOMMYHUKAUNOHHOMW ceTn  "UHTepHeT", MHbIMWM 0bLenoCcTynHbIMU
cnocobamu.

2. CtaHpapT coumanbHbIX yCnyr

2.1. CoumanbHble ycayru B Gopme COLMaNbHOTO 06CNYKMBAHMA Ha AOMY NPEAOCTaBAAIOTCA:
rparkaaHam nouaoro Bo3pacTa;

WHBANNZAM TPYLOCNOCO6HOro BO3pacTa;

WMHBANNZAM TPYLOCNOCOBHOro BO3pacTa, HYKAAOLWMMCA B COMPOBOXKAAEMOM NPOXKUBAHUN;
AeTAM-UHBaUAAM,;

rpaxgaHam TPyLoCnocobHOro BO3pacTa, MOMHOCTbIO WMAM YACTUYHO YTPaTMBLUMM CMNOCOBHOCTb
OCYLLECTB/IATb  CaMOOBC/yKMBaHWE, CaMOCTOATE/NbHO nepeaBuraTbcs, obecneunsaTb OCHOBHbIE
¥U3HEHHble NOTPeBHOCTM B CBA3M C 3aboNeBaHnem, TPaBMON;
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HecoBepLUeHHONeTHMM B Bo3pacTe 4o 1,5 net, poamslIMmca 04HOBPEMEHHO U BOCMUTbLIBAOLMMCA
B CEMbSX, HYKAAMOLWMXCA B ycayre no obecneyeHmo KpaTKOBPEMEHHOTO NPUCMOTPA 33 4ETbMU;
(8 pea. MNoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 10.09.2024 N 809)

HECOBEpPLUEHHONIETHMM B BO3pacTe A0 TPEX JEeT, BOCMNUTLIBAOWMMCA B MHOTOAETHbIX CEMbAX
YY4aCTHMKa cheumanbHOM BOEHHOM onepauum Ha Tepputopuax [doHeukol HapogHoi Pecny6amkm,
NyraHckoi HapogHoit Pecnyb6amnkum, 3anopocKkoit obnacti, XepcoHckon obnactm n YkpauHsbl (ganee -
cneumanbHana BOEHHas oOMepauua), HyXAalWwuxca B ycayre no obecrnevyeHuto KPaTKOBPEMEHHOTO
NPUCMOTPA 33 AETbMM.

(ab3au, BBeaeH MocTtaHoBneHnem Mpasutenbctsa CaHKT-MeTepbypra oT 10.09.2024 N 809)

[Ona uenen HacToALLEro NyHKTa NoA MHOTOAETHOM CeMbel NOHMMAETCA cCemMbA (HENONHAA cembs),
MMeloLLLas B CBOEM COCTaBe Tpex M bosiee aeten (B TOM YUMCE YCbIHOBNEHHbIX, HAXOAALWMUXCA No4 ONeKon
(noneuntenbcTeom).

(ab3aL, BBeaeH MNoctaHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 10.09.2024 N 809)

CoumanbHble ycnyrm npenocTaBaftoTcA HecoBepLIEeHHONETHUM, YKa3aHHbIM B ab3aue BOCbMOM
HaCTOAWEro MNyHKTa, B C/Ay4yae, €CiM OAMH U3 WX poauTenei (3aKOHHbIX npeacTasuTeneit)
HenocpeacTBEHHO NPUHMMAIOT (MPUHMMANK) y4acTUE B CNeLMabHOM BOEHHOM onepaumu.

(ab3aL, BBegeH MNoctaHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 10.09.2024 N 809)
(n. 2.1 B pea. NoctaHoBneHuA Mpasutenbctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.2. CocTaB coLManbHbIX YCAYT, NPefoCcTaBAfAeMbIX B pOpMe COLMaNbHOro 06CyKnBaHMA Ha A0MY,
BK/IIOYAA ONUCaHWe COoUManbHbIX YCAYr B pa3pese BMAOB COLMANbHbLIX YCAYF, YKa3aH B NPUIOKEHUN K
NopAaaky.

A63aL, McKAtoueH. - MNocTtaHoBneHue MpaButenbctea CaHKT-MNeTepbypra ot 10.09.2024 N 809.

2.3. CocTaB couManbHbIX yCayr, NPeaocTaBafsemMblix B popme coLmanbHOro obcnyKMBaHMA Ha JoMy,
BKIOYAA UX 06bem, B paspese BUAOB COLMANbHbIX YCAYT U KaTeropuin noayyatenei cCoumanbHbIX ycayr
bopmumpyeTca 1 yTBEpKAaeTcA KOMUTETOM NO coumanbHoM nonntuke CaHKT-MNeTepbypra.

(8 pea. MNoctaHoBneHuA MNpasutenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble ycayru B GoOpmMe COUMANBHOIO OBC/AYKMBaAHMA Ha AOMY MpPenoCcTaBAATCA
Nosly4aTeNto CouManbHbIX YCAYr B CPOKK, onpeaeneHHble B MUHAMBUAYANbHON Nporpamme 1 A0roBope o
npeaocTaBNeHNN COLMANbHbBIX YCAYT, 3aKNH0HAEMOM MOCTaBLLMKOM COLMANBHBIX YCYT U FPaXKAaHUHOM
(npeactaButenem) (ganee - porosop).

(8 pea. NoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 10.09.2024 N 809)

2.5. NoayweBble HOpMaTMBbI GUMHAHCMPOBAHMA COUMabHbIX YCAYr, OKa3biBaeMblXx B ¢dopme
COLUMANbHOrO OBCNYKMBAHMA Ha [OMY, €XerofHo paccyuTbiBaoTcA KOMUTETOM MO 3KOHOMMUYECKOM
NONUTUKE U  CTpaTernMyeckomy naaHuMpoBaHuto CaHKT-MeTepbypra C y4yeToMm METOAMYECKUX
pekomeHAaUM MO pacyeTy MogyweBbIX HOPMATUBOB (GUHAHCUPOBAHUA COLMANbHbLIX  YCAYT,
YTBEPXKAEHHbIX nocTtaHoBaeHnem [lpaButenbctea Poccuiickoit ®epepaummn ot 01.12.2014 N 1285, B
COOTBETCTBMM C [lepeyHeMm yCcayr U Ha OCHOBAHWUK yTBEPKAEHHbIX KOMUTETOM MO COLManbHOM NONUTUKE
CaHkT-lMNeTepbypra HOpMaTMBHbIX 3aTpaT (HOPM PACXOA0BAHWUA PECYPCOB) HA OKasaHME COLMANbHbIX

ycayr.

Moaywesble HOpMaTMBbI GUHAHCUMPOBAHMA COUMA/bHLIX YCAYr YCTAaHAB/AMBAIOTCA B pacyeTe Ha
OZHOTO MoslydaTensa CouManbHbIX YCAYT, BKAOYEHHbIX B MepeyveHb ycnyr.

BennumHa noaylwesbix HOPMATUBOB (PUHAHCMPOBAHUA COLMANbHBIX YCAYr Ha oOYepenHoM
bUHAHCOBbIM FO4 M Ha NAAHOBbIA Nepuog, yTeeprKaaeTcad KoMUTETOM NO SKOHOMWYECKOW MOAUTUKE U
cTpaTernyeckomy nnaHupoBaHuio CaHKT-MNeTepbypra exerogHo A0 1 MOHA TeKyLero GUHAHCOBOrO roga.
(8 pea. NoctaHoBNeHuA Mpasutenbctea CaHKT-MeTepbypra ot 10.09.2024 N 809)

(n. 2.5 B pea. NoctaHoBneHuA Mpasutenbctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)
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2.6. OCHOBHbIMW MOKa3aTenaAmM, onpeaenanwWmMmMmmM KadectBo COLMAJIbHbIX YyCnyr B d)opme
counanbHOro OGCI’Iy)KVIBaHMFl Ha AO0MY, ABNAKOTCA:

nokasaTenu, XapakTepusylolme YA0BAETBOPEHHOCTb COLUMAaNbHbIMKU YCAyramu noJsyyatenei
coumanbHbIX ycayr (Hanpumep, 4MCAO OBOCHOBAHHbLIX 3Kafob, YMCAO MONOMUTENbHbIX WK
OTpULAaTE/IbHbIX OT3bIBOB O paboTe MOCTaBLLMKa COLMaNbHbIX YCAYr);

HaNn4Me M COCTOAHME AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMWM MOCTAaBLLMK COLMANBHBIX YCAyr
OCYLLECTBAAET AeATeNbHOCTb B chepe CoumMancHOro obCAyKMBaHUA Ha gomy (ycTaB (nonoxkeHue);
PYKOBOACTBA, MPaBWMA, MHCTPYKUMKU, METOAMKM paboTbl € MNojayyaTensaMM COLMasbHbIX YCAyr u
cobCcTBEHHOM AeATEeNbHOCTHU; IKCM/TyaTaUuMOHHbIE AOKYMEHTbI Ha 06opyaoBaHKue, NpMbopbl U annapaTypy;
WHble AOKYMEHTbI);

YNCNNEHHOCTb nonyaneneﬁ counanbHbIX YCNyr, OXBa4€HHbIX COUMAZIbHbIMK YyCayraMn y OaHHOIo
NOCTaBLWHMKa COUMNA/IbHbIX YCNYT;

AOCTYNHOCTb YC/I0BUI pasMeLLLeHMA NOCTAaBLMKOB COLMAbHBIX YCAYT (B TOM Yncie AOCTYNHOCTb
npeAocTaBAEHNA COLMANbHOIO 06CNYKMBAHUA 418 MHBAIMAOB U APYIUX JIML, C Y4ETOM OrpaHUYEHUNN nxX
AKU3HEAEeATENbHOCTU, UHble YC/I0BUA, BAUAIOLLME HA KAuyecTBO COLMANbHbIX YCAYr, NpeaocTaBAseMblxX
noslyyaTenamM CoumManbHbIX YCAyr);

YKOMMN/IEKTOBAHHOCTb WTATa NOCTaBLWWMKa COLMANIbHbIX YCAYT cneynaanctamm n nx KBaI'IMd)VIKaLI,MFI;

COCTOAHKNE MHd)OpMaLI,MM O nopAagKke u npasuaiax npenocrtaBieHnA CounanbHbIX YCNyr B d)oplv\e
counanbHoOro 06C!1y)KVIBaHVIFI Ha AoMmy;

MOBbILWEHME KaYecTBa COLMANbHbIX YCAYT M 3PEKTUBHOCTM MX OKasaHuA (onpegenseTca ucxoas ns
MepPONPUATUI, HAaNPaBAEHHbIX Ha COBEPLUEHCTBOBAHME AEATE/NbHOCTM MOCTaBLLMKA COLMANbHBIX YCayr
npv NPefoCTaBAEHUMN COLMANbHbIX YCAYT).

2.7. Npu OLEHKe KayecTBa COUMaNbHbLIX yCAyr B pOpMe COLMaNbHOTO OBCNYKMBAHUA Ha AOMY
MCNOMb3YIOTCA CeAyoWwmne KpUTEPUK:

NONHOTA MPeaoCTaBAeHUA COUMANbHBIX YCAYr B COOTBETCTBMWU C TpeboBaHUSAMM AENCTBYIOLLENO
3aKOHOZaTeNbCTBa;

CBOEBpPEMEHHOCTb NpeaocCTaBieHNA COUMNANbHDBIX YCNYT,

pe3ynbTaTUBHOCTb (3GPEKTUBHOCTL) NPenoCcTaBieHMA CoLManbHbIX YCAyr (ynyylleHue ycnoBui
KU3He[eATeNbHOCTUN NOoJyYaTeNs CoLMaNbHbIX YCAYr).

2.8. Tlokasatenn Ka4vectBa npeanoctaBneHnA CouuanbHbIX yCcnayr B d)opN\e counanbHoOro
O6C}1y)+(VIBaHVIFI Ha AOMY U OLEHKa pe3ynbTaToB UX NPeaocCTtaBieHnA NOCTaBLWMKaMKMN COLMANbHbIX YCAYT
onpeaenarTca No pe3ynbtatam nNpeaoctaB/ieHUA COuUMaZibHbIX YyCnyr NPpUMEeHUTE/IbHO K Ka*Xaomy
KOHKPETHOMY noay4yaTesito CoOUunanbHbIX YCNYT.

2.9. YcnoBua npegoctaBaeHMaA coumanbHbIX yeayr B popme CoLManbHOro obeyKnBaHusa Ha Aomy
onpeaensoTcA B COOTBETCTBMU C YC/AOBMAMM, YCTAaHOBAEHHbIMU AEUCTBYIOLMM 3aKOHOAATENbCTBOM, C
YYETOM YCNOBUIM, YCTAHOBJ/IEHHbIX NOAYYaTeN0 COUMabHbIX YCAYr B UHAMBUAYA/NbHOW Nporpamme M
Aorosope.

2.10. Mpu nony4yeHMM coumanbHbIX ycayr B GOpmMe COLMaNbHOrO OBCAYKMBAHMA Ha AOMY
noay4yaTenn CouManbHbIX YCAYT MMEIOT NPaBo:

Ha yBaXXnteqbHoOe N TYMaHHOE OTHOLLUEHUE;

Ha BbI6OP NMOCTaBLUMKA COLMANbHBIX YCAYT;



Ha nojlydyeHne 6ecniaTtHO B AOCTYNHOW dpopme MHGOPMALMM O CBOMX MpaBax M 06S3aHHOCTAX,
BMAAX COLMANbHbIX YCAYT, CPOKaX, NOPAAKE U YCNOBUAX UX NPeAOCTaBAeHnn, Tapudax Ha 3TU YCAYTU U UX
CTOMMOCTM, BO3MOHOCTM NONYYEHMA 3TUX YCAyr 6ecnnaTHo;

Ha OTKa3 OT NpeAocCTaB/ieHNA COUNANbHbIX YCNYT,

Ha KOHOMAEHUMANbHOCTb MHOOPMALMK IMYHOTO XapaKTepa, CTaBlUed U3BECTHOM Npu OKasaHuu
ycayr;

Ha 3alnTy CBOUX NMPaB N 3aKOHHbIX MHTEpPECOB, B TOM YnUCie B CyAe6HON\ nopAagke.

2.11. NonyyaTenb coumanbHbiX ycayr o06sA3aH CBOEBPEMEHHO B MUCbMEHHOU ¢dopme
MHPOPMUPOBATL NOCTABLLMKA COLMANbHBIX YCAYr 06 M3MEHEHUM 06CTOATENbCTB, 06YC/NOBANBAIOLLMX
noTpebHOCTb B NpeAoCTaBAeHMMU CoLManbHbIX YCayr B Gopme CoumanibHOro 06CAYKNBAHUA Ha A0MY.

3. Onnarta npeAaocTaBNeHUA COLMANbHbIX YCayr

3.1. CoumanbHble ycnyrn B popme coumanbHoro obcayXmBaHua Ha aomy B CaHKT-leTepbypre
NpeAoCTaBAATCA NOCTaBLMKaMM COLMaANbHbIX ycayr 6ecnnaTHo, 3a NaaTy WM YacTUYHYK naaTy B
COOTBETCTBMM CO CTaTbeW 7 3aKOHa.

PeweHune 06 ycN0BUAX OKa3aHMA COLMANbHbIX YCAYr B GOPME COLManbHOro 06CyKMBaAHNA Ha JOMY
(6ecnnatHo, 3a nAaTy WAM YaCTMYHYIO NAATy) NPUHMMAETCA MNOCTABLLMKOM COUMANbHbIX YCAYr Ha
OCHOBaHWW NpeACcTaBAAeMbIX NOyYaTeNnem CoumanbHbiX YCayr (NpeacTaButenem) 4OKYMEHTOB C yYeToM
cpeaHeaylWeBoOro [A0X04a MoAydaTena COUManbHbIX YCAYr, BEIMYMHbI MPOMMUTOYHOTO MUHUMYMA,
ycTaHoBsieHHoro B CaHKT-lNeTepbypre, a Tak:Ke TapndoB Ha COLMaANbHbIE YCAYTU.

PacueT cpefHeaylWweBOro A0X043 B OTHOLWEHUM NOAYYATENS COLMANbHbIX YCAYT, 33 UCKNIOUYEHNEM
ML, YKasaHHbIX B MyHKTe 3.2 [opsaka, Npou3BOAMTCA Ha AaTy ObpalleHMA U OCYLLecTBAAeTCA B
COOTBETCTBMU C nocTaHoBeHnem [pasutenbcrtea Poccuiickon deagepaumnm ot 23.12.2024 N 1873 "0O6
yTBepaeHun Mpasun onpeaeneHns cpeaHeayLeBoro 4oxXoAa ANA NPeAoCTaBNAeHUsA coumanbHbIX YCayr
6ecnnaTtHO" Ha ocHOBaHWWU cBeAeHW (MHbopMaLMK) O cOCTaBe CEMbM, HaANYMK (OTCYTCTBMU) A0XOA0B
Y/IeHOB CEMbM WJIM OAMHOKO MPOXKMBAIOLWLETO FPaXKAAHUHA M NPUHAANEXKALLEM UM (eMy) MMYLLLECTBE Ha
npase cO6CTBEHHOCTU.
(8 pea. MoctaHoBNeHuA MNpasutenbctBa CaHKT-MeTepbypra ot 12.02.2025 N 68)

3.2 - 3.2-1. UckntoueHsl. - MoctaHoBneHue MpasuTtenbctBa CaHKT-MNeTepbypra ot 10.09.2024 N 809.

3.3. CoumanbHble ycayrn B ¢opme COLMANbHOTO 0BCNYKMBAHUA Ha AOMY NPenOoCTaBAAOTCA 33
nAaTy UK YacTUYHYIO NAATY, eCaK Ha AaTy obpalleHna cpegHeayWweBoit A0X0A NoaydYaTena CoumanbHbIX
YCAYT NpeBbiWaeT NpeaesbHy0 BeJMYMHY cpegHeayLleBoro 4oxona A5 NpenocTaBaAeHusa coumanbHbIX
ycayr 6ecnnaTHo, yCTaHOB/IEHHYHO B CTaTbe 8 3aKOHa.

3.4. MNnaTa 3a NpeaocTaBaeHMe COLMaNbHbIX YCAYr B GOpMe COLMaNbHOro 0bCNyKMBAHNUA HA JOMY
B3MMAeTCA MOCTaBLLMKOM COLMA/bHbIX YCAYr B MnopAgKe, yctaHoBneHHoOM [lpaButenbctBom CaHKT-
Metepbypra.

(n. 3.4 B pea. NoctaHoBneHus MpasuTtenbcTBa CaHkT-MNeTepbypra oT 30.06.2016 N 530)

4, TpesoBaHMﬂ K AeATeNIbHOCTU NOCTaBLMKa COUUNA/IbHbIX YCNyr

4.1. MoCTaBWWKOM COLMANbHBIX YCAYr, NPeAocTaBAseMbiXx B GOpMe CoUManbHOro obCcny»KMBaHuMsA
Ha AoMmY (aanee - NOCTaBLWMK YCAYT), ABAAETCA IOPUANYECKOE NL0 HE3aBMCMMO OT ero OpraHM3auUnmoHHO-
npasoBoit GopmMbl U(MAKM) MHAMBUAYANbHbLIN MNpPeAnpUHMMATENb, OCYLLECTBAAIOWINE CoUManbHoe
obcnyknuBaHue B popme CoLmManbHOro 06CNyKMBAHMA HA AOMY.

4.2. [leaTenbHOCTb MOCTaBLUMKA YCAYr AO/KHa COOTBETCTBOBaTh TpebosaHuam PeaepanbHOro
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3aKkoHa N 442-03, gpyrux desepasbHbiX 3aKOHOB U MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuitckol
depepaumm, 3aKOHa, a TaKKe MHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPAaBOBbIX akToB CaHKT-MeTepbypra.

4.3. TMoctaBWUK ycayr o06s3aH NpPeaocTaBNATb COUMaibHble YCAYyrM B COOTBETCTBUM C
WHAMBMAYANbHbIMM MNPOrpPamMmmaMm 1 YCAOBMAMM A0TOBOPOB HAa OCHOBaHWM TpeboBaHuit PepgepanbHOro
3akoHa N 442-93.

4.4. Mpu npeaocTaBNeHUN CoUMabHbIX YCayr B Gopme CouManbHOro OBCAYKUBAHMUA Ha AOMY
NOCTaBLMK ycayr obA3aH:

CO6IHO,£I,aTb NnpaBa 4YenoBeKa U rpaxKgaHmHa;
obecneunBaTb HENPUKOCHOBEHHOCTb IMYHOCTUN U 6e3onacHOCTb nonyaneneﬁ CounanbHbIX YCAyr,

obecneumBaTb O3HAKOMJIEHME MoaydYaTenell  coumanbHbiX  ycayr  (npeactaBuTeneit) c
NpaBoyCTaHaBANBAIOLLMMMN AOKYMEHTAMM, HAa OCHOBaHWM KOTOPbIX NOCTAaBLUMK YCAYT OCYLLECTBAAET CBOIO
LeATeNbHOCTb U OKa3blBaeT coupanbHble YCayru;

obecneunBaTb COXPaHHOCTb /IMYHbIX BeLLl,eﬁ n LI,EHHOCTel\/'i nonyaneneﬁ counanbHbIX YCAyr,

NpesocTaBAATb NOMYYaATENAM COLMAbHbIX YCAYT BOSMOXHOCTb NO/b30BaTbCA YCAYramu CBS3W, B
TOM Ymnc/e MHGOPMALMOHHO-TENIEKOMMYHMKALMOHHOM ceTh "UHTepHeT", NoYTOBOM CBA3MK;

NCMNOJIHATL MHble 06A3aHHOCTM, CBA3aHHbIE C peannsaumeit npas noaydvaresnein coumanbHbIX yCayr
Ha coumanbHoe obcayKuBaHue.

4.5. B cnyyae npuHsaTtua MNpasutensctsom CaHKT-MNeTepbypra peweHua o6 opraHM3aunm okasaHus
rocygapCcTBEHHbIX YCAYr B couManbHOM cdepe no HanpasaeHWto “coumanbHoe obcnykuBaHue (3a
WCKNIOYEHNEM YCAYr, NpeaoCTaBAAeMblX B paMKax rocyAapCTBEHHOW couManbHOW nomowm)" B
COOTBETCTBMM C 4YacTbio 3 cTaTbM 28 deaepanbHoro 3akoHa "O rocyaapcTBeHHOM (MyHMLUMMIAAbHOM)
couManbHOM 3aKase Ha OKasaHWe rocyAapCTBEHHbIX (MyHMUMNAAbHbIX) YCAyr B couuanbHoli chepe”
MOCTaBLUMK YCAYT, ABAAIOWMNCA UCMOJHUTENEM YCAYr MO COUMasbHOMY cepTUdUKATy Ha nonyyeHue
rocyapcTBEHHOM YCAYrn B couManbHOM chepe, ocylecTBASET NpeacTaBleHne CBeAeHNn 06 OKasaHHbIX
coumanbHbIX ycayrax 8 ¢Gopme COouManbHOro ObOCAYKMBaAHMA Ha AOMY NOCPeACcTBOM MOBMABHOrO
NPUIOXKEHNA TOCYAAPCTBEHHOW WHPopMaunoHHol cuctembl CaHKkT-MeTepbypra "EguMHaa KapTa
netepbypxua".

(n. 4.5 BBeaeH MoctaHoBneHnem MpasuTtenbcta CaHkT-MeTepbypra ot 01.09.2022 N 811)

5. NepeyeHb AOKYMEHTOB, HEO6X04MMbIX AN1A NPenocTaB/eHUsa
COLLMANbHDbIX yCAyr

5.1. PeweHue o npeaocTaB/eHUM COUMANbHbIX ycayr B ¢opme coumanbHOro obCayKMBaHMA Ha
AOMY NPUHUMaeTca YupeaeHneM Ha OCHOBaHWUM CAeAyoWmnX AOKYMEHTOB:
(8 pea. MNoctaHoBneHu MpaButenscTBa CaHKT-MeTepbypra o1 09.11.2016 N 987, o1 26.02.2019 N 85)

AOKYMEHT, yAOCTOBepﬂlOLLI,MVI JIMYHOCTb Noay4aTena counanbHbIX yCnyr (I'Ipe,D,CTaBVITEJ'IFI),‘

OOKYMEHT, NOATBEPXKAAOWMIA NOSHOMOYMA NpeacTasuTens (npu obpalweHnn 3a nosiyyeHuem
COUMAbHBIX YCNYT NpeacTasuTens);

OOKYMEHT, MOATBEPKAAOLWMNA MECTO XKUTeNbCTBA U(MK) NpebbiBaHMA, GaKTUYECKOro NPOXKMUBaAHMUA
noslyyatens coumanbHbIX ycayr (npeacraButens);

AOKYMEHTbI (CBE,CI,EHVIF!), noarsepxgaoulme Hanandme 'y nosyyartenAa couunasibHbiX ycnyr
O6CTOF|T€I'IbCTB, KOTOpble yXyAWwakwdT WAXM MOIyT yXyawnTb YyC/ioBUA €ro XU3HeOeATe/IbHOCTHU,
NOCNYyXUBLINX OCHOBaHWEM ONA NPU3HAHUA FrPpaXKgaHWHA HYXXAaloWUMCA B COLUMA/IbHbIX YCAYyrax B d)opme


https://login.consultant.ru/link/?req=doc&base=LAW&n=483021
https://login.consultant.ru/link/?req=doc&base=LAW&n=483021
https://login.consultant.ru/link/?req=doc&base=LAW&n=508560&dst=100358
https://login.consultant.ru/link/?req=doc&base=SPB&n=261147&dst=100083
https://login.consultant.ru/link/?req=doc&base=SPB&n=179470&dst=100018
https://login.consultant.ru/link/?req=doc&base=SPB&n=212074&dst=100032

couMasbHOro OBCAYKMBAHMA HA AOMY (B TOM uuc/ie MeAMUMHCKOE 3aK/loyeHue, coaeprkaliee
MHPOPMALMIO O MEAMUMHCKMX MOKa3aHMAX K MPefoCTaBNEHMIO COUMAbHBIX YCAYr Ha AOMY B 4YacTu
Ha/MuMA OrpaHMYEeHW CNOCOBHOCTM K CaMOOBCAYKMBAHUIO U MNEPeaBUNKEHUIO, BblgaBaemoe
rocyfapCTBEHHbIMM  MEAUUMHCKMMU OpraHM3aLMaMK; HanpaB/ieHWe MeaUUMHCKON opraHusauuu,
OKa3blBatoLLEN MANANATUBHYIO MEAULMHCKYHO MOMOLLb, O HEOBXOAMMOCTU NPeSoCTaBAEHUSA COLMAbHbIX
ycnyr B opme coumanbHOro 0beyKMBaHMA Ha AOMY);

(8 pea. NoctaHoBneHun Mpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

ab3aupl WecTon - ceabMoit UCKAKOYEHDI. - MocTaHoBneHMe Mpasutenbctea CaHKkT-lNeTepbypra ot
09.11.2016 N 987,

[OKYMEHTbI O COCTaBe CEMbM MOJIy4aTeNs COLMANbHBIX YCYT;
(ab3aL, BBegeH MNoctaHoBneHMem MpaButenbcTea CaHKT-NeTepbypra ot 09.06.2017 N 436)

3aK/IOYEHME YMONHOMOYEHHOM MEAMUMHCKON oOpraHu3aumm o Haavuum (06 oTcyTcTBum)
NPOTMBOMOKA3aHWI, B CBA3M C HaMYMEM KOTOPbIX FPaKAaHUHY WX MOAyYaTeNto COUManbHbIX ycayr
MOKeT ObITb OTKa3aHO, B TOM 4MUC/le BPEMEHHO, B MNPefoCTaBAEHWWU COLMasbHbIX yCayr B dopme
COLUMANbHOro 0BCNYKMBAHMA HA AOMY, AN B NOAYCTaUMOHapHON GopMe, AU B CTauMOHapHON dopme
(manee - 3aKkNOUEHUE MEAMUMHCKOW opraHusauumn), popma KoToporo yteep:Raaetcs MUHUCTEPCTBOM
34paBooxpaHeHuns Poccuinickon deaepaunn (ganee - MunHsgpas Poccum);
(ab3au, BBeaeH MoctaHoBneHnem MpaButenbctsa CaHKT-MeTepbypra oT 24.05.2023 N 496)

crnpaBka 06 yyacTum B crneumnasibHOM BOEHHOW onepauun, BblgaHHaA YNOJHOMOYEHHbIM OPraHOM
(npepocTaBnseTcs rpaxkgaHamM, yKazaHHbIMM B ab3aLLe BOCbMOM MyHKTa 2.1 HacTosAwero MopagkKa).
(ab3aL BBegeH MNoctaHoBneHMem MpaButenbcTea CaHKT-NeTepbypra ot 10.09.2024 N 809)

5.2. loKymeHTbl, HE06X0ANMble ANA NMPUHATUA PeLleHNA O NPEeAOCTaBAeHNN COLMaANbHbIX YCAYT B
dopme coumanbHoro o6CNYKMBAHUA HA AOMY, NPEACTABAAOTCA Mo/yvyaTesieM COLManbHbIX YCayr
(npeactaButenem) AnYHO MO0 MNOANEKAT MPEACTAaBAEHUIO B  pPaMKax MEXKBELOMCTBEHHOIO
MHPOPMaALMOHHOIO B3aMMOZENCTBUA B COOTBETCTBMM € TpeboBaHMAMM cTaTbl 7 PeaepanbHOro 3akoHa
"0O6 opraHmMsaLMn NpeaoCTaBAeHNA FOCYAaPCTBEHHbIX U MyHUUMNANbHbIX ycayr".

5.3. 1nsa nonyyeHma coumanbHbiX yeayr 8 Gopme coLmanbHOro obey»KmMBaHMa Ha A0MY NosydaTesb
couManbHbIX ycnyr (NpeacTaBuTeNb) AOMKEH NPeaCcTaBUTb NOCTABLUMKY COLMAbHbIX YCAYT ciegyowme
OOKYMEHTbI:

AOKYMEHT, yAOCTOBepFII-OLLI,Mﬁ JIMYHOCTb Nnoay4yaTenia counanbHbIX yCnyr (ﬂpe,ﬂ,CTaBVlTenFI),'

OOKYMEHT, NOATBEPXKAAOWMIA NOSHOMOYMA NpeacTasuTens (npu obpalweHun 3a nosiyyeHuem
COUMAbHBIX YCYT NpeacTaBuTens);

MHAMBMAYANbHYIO NPOrpammy;
(8 pea. NoctaHoBNeHuA Mpasutensctea CaHKT-MeTepbypra ot 10.09.2024 N 809)

AOKYMEHTbI, Heobxoaumble as onpeseneHns cpefHeayWweBoro L0Xo4a NoyvyaTens counanbHbiX
ycAyr AnA NpenocTaBNeHMA COLMaNbHbIX yCayr 6ecnnaTHo (AOKYMeHTbl O COCTaBe CeMbW MoaydaTens
coumanbHbIX YCAYr, 4OKYMEHTbI O A0X04aX NoayYaTens colmanbHbiX YCAYr M YNEeHOB ero ceMby (cynpyra
(cynpyru), poauTteneit M HecoBepLUIEHHONETHUX AEeTel, COBMECTHO MPOXMBAIOWMX C MoaydaTenem
coumanbHbIX ycayr);

3aK/loYeHMe MeaMULMHCKOW OpraHM3aLmu.
(ab3aL, BBegeH MNoctaHoBneHMem MpaButenbcTea CaHKT-NeTepbypra ot 24.05.2023 N 496)
(n. 5.3 B pea. NoctaHoBneHua Mpasutenbctsa CaHkT-MNeTepbypra ot 09.06.2017 N 436)

6. MpeKpaweHue n B0306HOBNEHME NpPeaOCTaBEHUA
COUMANbHbIX yCnyr
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(B pea. NoctaHoBneHUA MpaButenbcTBa CaHKT-MeTepbypra
oT 24.05.2023 N 496)

6.1. OCHOBaHMAMM MNpeKpalleHMa NpenoCcTaBAeHUA COoUManbHbIX ycayr B ¢opme coumasibHOro
06CcnyKMBaHMA HA LOMY ABASIOTCA:

NMNCbMEHHOE 3aABJsIeHMEe noaydatena CcounanbHbIX yCayr (ﬂpeﬂ,CTaBl/lTeﬂFI) 06 oOTKaze B
npeaocTaBieH counanbHbIX YCNyT,;

OKOHYaHMEe CpoKa MNPeAoCTaBAEHMA COUMANbHBLIX YCAYr B COOTBETCTBMM C WMHAMBWAYAJAbHOW
nporpammoin n(Mnm) uctedeHne cpoka AencTeus A0roBopa;

U3MeHeHWe 06CToATENbCTB, 0OYC/NAaBAMBAOWMUX NOTPEOHOCTbL MOJyYaTeNs COUMabHbIX YCAyr B
npeaocTaBAeHMM CouManbHbIX YCayr B opme CoumanbHOro 0b6CnyKMBaHUA Ha LOMY;
(ab3aL, BBegeH MNoctaHoBneHMeMm MpaButenbcTea CaHKT-MNeTepbypra ot 17.01.2020 N 8)

HapyweHue noaydyaTeseM COUMaNbHbIX yCayr (NpeacTaBuTenemM) YC/IOBMI, NPeayCMOTPEHHbIX
[OroBOPOM;

CMepTb MoayyaTens couuanbHbIX YCAYr WAM  MKBMAAUUA (NpeKpalleHne AesTeflbHOCTH)
OpraHnsaumnmn coumanbHoro obcnykuBaHus;

pelweHne cyga O NMPU3HAHWK MOJyYaTeNs CouMasbHbIX yCayr 6e3BecTHO OTCYTCTBYHOWMM WU
yMepLMM;

OoCyXAeHune nonyyvyartena CounasbHbIX YCNyr K OT6bIBaHMIO HaKa3aHWA B Bnage nnweHunA CBO6OAbI.

6.2. MNMocTaBLWMK coLMaNbHbIX YCAYr BNpaBe OTKasaTb (MPMOCTAaHOBUTL) MOyYaTENO COLMANbHbIX
YCNyr B NpeoCTaBNEHUN COLMANBHDBIX YCAYT B GOpMe COLMaNbHOr0 06CNyKMBaHMA Ha AOMY, B TOM Yucae
BPEMEHHO, B C/lyyae HenpeacTaBfeHUA nojaydyaTesieM COUMasbHbIX YCayr (npeactaButesnem)
UHAMBUAYANbHOM NPOrPaMmbl, BblAaHHOW NOyYaTeto COLMaNbHbIX YCAYT, LOKYMEHTOB, HEOHXOANMbIX
ONA onpefeneHnA cpegHenyweBoro A0X04a MoJjyyaTena COuManbHbIX YCAYr AAA NpeaocTaBieHuA
COUMaNbHbIX ycayr 6ecnnaTHo, a TakKe B CBA3M C HAIMUYNEM MEeAULMHCKUX MPOTUBOMOKAa3aHWUM, NepeyeHb
KOTOpbIX yTBepKAaeTca MuH3gpasom Poccum.

(8 pea. MNocTaHoBNeHuA MNpasutenbcTea CaHKT-MeTepbypra ot 10.09.2024 N 809)

B cnyyae ecnu rpaxgaHuUHY MAW NONYYaTeNto COUMabHbIX YCAYr OTKa3aHO B NpenocTaB/ieHuu
coumanbHbIX ycnyr B Gopme COLMaNbHOro Ob6CNYKMBAHUA Ha AOMY B CBS3U C HalMYMEM YKas3aHHbIX
MEOUUMHCKMX MPOTUBOMOKA3aHWM, MOCTaBWMK COLUMANbHLIX YCayr MHPOpMUPYET MeOULMHCKYHO
OpraH13aumio No MECTY KUTENbCTBA rPpaXKaaHMHa UM NosydaTens coumanbHbIX YCayr o HeobxoanMmocTu
OKasaHus eMmy MeAULMHCKON NOMOLLM, B TOM YMCIE MeAULMHCKOro HabaoaeHus.

MpepoctaBneHne coumanbHbiXx ycnyr B QGopmMe COUMANbHOrO 06CAYyXKMBaAHMA Ha AOoMy
BO30OHOBAAETCA NOC/NE MNONYYEHMA 3aAKNOYEHUA MEAUUMHCKOW OpraHusauumun, MOATBEPKAAoLWEero
OTCYTCTBME MEAMLMHCKMX MPOTUBOMNOKAa3aHUI, NepeyeHb KOTOPbIX yTBepKaaeTca MuH3apasom Poccuu.
(n. 6.2 B peq. NMoctaHoBneHus MpasuTtenbctBa CaHKT-MNeTepbypra ot 24.05.2023 N 496)

MNpunoxeHune

K MopsaaKy npenocTaBiaeHua
COUMANbHbIX YCAYT NOCTABLLMKAMM
coumanbHbIX ycnyr B dopme
CoLManbHOro 06CNyKnBaHMA
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Ha gomy B CaHKT-MeTepbypre

COCTAB
COUUANDHDbIX YCNYT, NPEAOCTABJIAEMbIX NOCTABLUMKAMMU COLUANIbHbBIX
YCNyYr B ®OPME COUUA/IbHOIO OECNTYXXMBAHUA HA JOMY
B CAHKT-NETEPBYPIE

CNMCOK U3MEHAILWMX AOKYMEHTOB
(8 pea. MNoctaHoBneHu MNpasuTtenbctBa CaHKT-MNeTepbypra or 09.06.2017 N 436,
o7 17.01.2020 N 8, ot 10.09.2024 N 809, o1 10.11.2025 N 829)

N n/n HanmeHoBaHMWe coumnanbHOM OnucaHue coumanbHOM yCcayrm
ycnyru
1 2 3

1. CoumanbHO-6bITOBbLIE YCAYTU

1.1 |MoKynKa 3a cyeT cpeAacTs CocTaBnieHMe 3aABKM Ha MOKYMKy TOBapoOB; MOKyMKa B
noJsiyyaTena coumanbHbIX YCAYTr U | BAUMNKANLLUX TOProBbIX OPraHU3aLMAX U A0CTaBKa 3a cyeT
[0CTaBKa Ha AOM NPOAYKTOB CpeacTs nonydyatena CcoumanbHbIX YCAYr MNPOAYKTOB
NUTaHUSA, MPOMbILAEHHbIX nNUTaHmA, MPOMbILLIEHHbIX TOoBapoB nepsow
TOBapOB NepBoM HeobxoaAnmocTH, npeameTos O/IMTENIbHOro
HeobxoaMmMOoCTH, cpeacTs Nofb30BaHUA, KHWUF, Tra3eT W KypHanoB, CpeAacTs
CaHWUTapUM U TUrMeHbl, CPeACTB | CAHUTaPUU U TUTUEHbBI, CPEACTB yxoaa (Becom A0 MATU Kr
yxogaa 32 OAHO noOCelleHNe); OKOHYaTesIbHbIM pacyeT ¢

nony4yartenem CoumaabHbIX yCayr

1.2 |Momoub B NpUrotoBaeHUM NuLLM | OKazaHUe NOMOLLM B NPUTrOTOBAEHUN BAtoa, HO He 6onee
OBYX 32 OHO NocelleHne, B TOM Yncne U ANa MnageHua;
pasorpes nuwu; ybopKa mecta NpPUrotoBAEHUA MULIN,
MbITbE MOCYAbl MOC/AE MPUrOTOBAEHUA MWLM, MbITbe,
OYMCTKA, HapesKa MPOAYKTOB nNuTaHMA B obbeme,
HeobxoaAMMOM ANA NPUrOTOBAEHMA MULWM NOAyYaTeNto
couUManbHbIX ycayr

1.3 |Momolb B npueme nuuin MoAarotoBKa nosyyaTens couumanbHbIX YCAYr K npuemy
(KopmneHue) nuum (yaobHoe ycaskmBaHue nony4vyaTens CoumanbHbIX
YCAYT U MbITbe PYK); NOArOTOBKAa NPUrOTOBAEHHOMN NULLM
M KYXOHHbIX npubopoB, nocyabl ANA npuvema nuLLU
(kopmneHua); pasorpes  NPUrOTOBAEHHOW  NULIY;
noarotoBKka MecTa A/A Npuema nuu; KOopMaeHue
nosiyyaTena CoumanbHbIX YCAYr, KOTOPbIA NO COCTOAHUIO
3[0pOBbA HE MOMET CaMOCTOATE/IbHO NPUHUMATbL MULLY;
ybopka mecTa npvema MWLM, MbITbe MOCyAbl nocne
NPUHATUA MUK

1.4 |lMomowpb B 0geBaHUN U Momouwp B oaeBaHUM (HageBaHWe Ha noJsyyaTens
nepeogeBaHUM NULAM, HE COLManbHbIX YCNyr NOAroToB/IEHHOW B COOTBETCTBUWU C
CNOCOBHbIM NO COCTOSHUIO uenblo M NOroAHbIMM YCNOBUAMM o0AeXKAabl, 06yBM,
34,0p0BbA CAMOCTOATENBHO rofioBHoro ybopa); nomouwb B pasgeBaHUu (CHATUE C
OCYLLeCTB/IATb 33 060N yxo4, nosiyyatensa CoUMaNbHbIX YCAYyr oOAexabl, 0bysw,

ro10BHOro y60pa); nomolulb B nepeoageBaHnmn
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1.5 |CmeHa (nomouipb B cMeHe) CHATMe (NomolWb B CHATUKU)  MCMNOJIb3OBAHHOTO
nocresibHOro 6ebs nocresibHoro 6enbA; cb6op CHATOro NOCTENbHOrO 6e/bs B
MeWoK (Kop3uHYy) ANs  MUCNOJIb30BaHHOIO  6esnbs;
nepecTuaaHue NocTenu
1.6 |CmeHa noary3sHMKOB n CHATME M yTMAM3ALMA UCNOb30BAHHOIO NOANY3HMKA NN
abcopbupytouero benba aMuam, |abcopbupytowero 6enba; NpoBeAeHUE TUTUEHNYECKUX
He cnocobHbIM MO COCTOSHMIO npoueayp (obpaboTka Tena nonyyatens CcouManbHbIX
3/10POBbA CAMOCTOATE/IbHO YCAYr  BNA*KHbIMU candeTtkamum, OouYMLLAIO UMM
OCYLLeCTBAATbL 3a coboit yxoa, npenapatamu); HajeBaHME HOBOrO MOArY3HWKA WU
abcopbupytouero 6enbsa
1.7 |NpepgocTaBieHne TMIMEHNYECKUX | YMbIBaHME, MOMOLLb B CaMOCTOATE/IbHOM YMbIBaHUW;
YCAYr AnLam, He cnocobHbIM MO | NpMYecbiBaHME; YX04 33 NOOCTbIO PTa, 33 YLaMM, HOCOM
COCTOAHMIO 340P0BbA W rnasamu (npombiBaHWE); rMrMeHMyeckaa obpaboTka
CaMOCTOATENIbHO OCYLLECTBAATL |PYK W  Hor; o6TupaHue, noambiBaHWEe, MNOMOLLb B
3a coboli yxoz CaMOCTOATE/IbHOM MOAMbIBAaHWUM, MOATUPAHMM; BbIHOC
CcyAHa
1.8 |CopencTBue 3a cyeT cpeacTs CopencteBne B OKasaHUM  MapPUKMaAXEPCKUX  yCayr
noslydaTena cCoumasnbHbIX YCAYr B | MOAyYaTeNl0 COUManbHbIX YCAyr (CTPUMKKa, OKpacka,
OKa3aHWKM NapUKMaXxepCcKUX YCAyr | yKnaaka BoJsioc, bputbe 6opoabl, ycos); nopbop
KOMMNaHWK, NPeaoCTaBAAOWEN NAapMKMaXepCKue ycayru
(MOHUTOPUHI NpeaoCcTaBAAEMbIX YCAYT U UX CTOMMOCTH,
nHdopMMpOBaHME MOydYaTeNs CoOUMaNbHbIX YCAYr O
pesynbTaTax npoBeAeHHOro MOHUTOPUHTa);
odopmneHune 3aABKM Ha npeaocTaBaeHne
napuKMaxepcKkux ycnyr
1.9 |ConpoBoxaeHue B 6aHto (ann Momouwb B cbope YMCTON ofeKabl U HeobxoauMbIX ANA
NPOXKMBAOLLNX B }KUJbIX NOMbIBKM  Bellleld;  COMPOBOXAEHWe  noay4yatens
nometleHusax 6es ropadyero COLMANbHbIX yCayr B 6aHo 1 obpaTHO
BOAOCHabxeHus)
1.10 |Bbi3oB Bpaya Ha 40M, B TOM BbI30B Bpaya Ha AOM K NOAYy4YaTeNo COLMaNbHbIX YCAYT MO
yuncne 3anucb Ha NPUEM K Bpady |TenedoHy; BbI30OB Bpaya MO 3anucuM B perucrpatype
(nMyHoe  nocelleHMe  pernctpatypbl  COLMA/bHbLIM
paboTHMKOM); 3/1eKTPOHHan 3anucb yepes
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHYO ceTb
"MHTepHeT"; BbiACHEHWE HEObXOAMMOCTU MNPUCYTCTBUSA
coumanbHoro paboTHMKa Npu NJaHOBOM BbI30Be Bpaya K
nosly4yaTesito COUMabHbIX YCAyr (cornacoBaHue Bbl30Ba
Bpaya M BPeMeHW MOCELLEHUNS NoayYyaTenss CoumanbHbIX
YCAyr coumanbHbiM paboTHUKOM); NOMOLLb Noay4YaTento
couManbHbIX yCcAyr npu  ocmoTpe Bpadyom (npwu
HEeobXxo4MMOCTH); OXUOAHWE pe3y/bTaTa MNOCELLeHUs
Bpaya; B3aMMOZENCTBME C /IeYaLlMM Bpayom nosyyartens
couManbHbIX yCayr
1.11 | ConpoBoKaeHue K Bpayy Momouwl B cbope HeObBXOAUMBIX  [OKYMEHTOB
nosiyyatena couumanbHbiXx ycayr (noauc obsasatesibHoOro
MeAMLMHCKOTO CTpaxoBaHuA, OOKYMEHT,
YOO0CTOBEPAOWMIA  /IMYHOCTb, MegMUMHCKaAa KapTa);

conposoXaeHne nonayvyatena coumanbHbIX ycayr Ao




MeAMUMHCKON opraHMsaumm U obpaTHO [0 MecTa
NPOXWBAHMA;  OKasaHWe  MOMOLWM  MoJyyaTento
COUMaNbHbIX YCAYr NPU CHATUKM (HageBaHWMU) BepxHei
ofexabl W cpadye (nosnyyeHuu) ee B rapaepob, B
HageBaHuUM (cHATMM) 6axun (Npyu HeobxoaMMOCTH);
COMPOBOMXAEHME B MOMELLEHUAX  MeAULMHCKOM
OpraHuM3aumMy;  OKasaHMe  MNOMOLWM  MNOoJydYaTento
CoUuManbHbIX yCAyr B KabuHeTe y Bpaya Mpu CHATUU
(HapesaHuK) opexabl (Npn HeobxoaMMOCTH)

1.12 - | UckntoueHsbl ¢ 1 mnions 2020 roga. - MoctaHosneHue lMpasutenbctBa CaHKT-MeTepbypra ot
1.13 |17.01.2020N 8
1.14 | Nomoub Npm NoAroToBke Bewen |MoaroToBKa B COOTBETCTBUM C LENbIO U MOrogHbIMM
A5 Bble3aa Ha oTAbIX 33 YC/IOBUAMM ofexKabl U 0byBM nonyyaTens coumanbHbIX
npeaenol ropoaa YyCAyr n Ap.; ynakoBKa B H6arax nosay4datena coumasnbHbIxX
yCAyr ogexabl, 06yBU, IEKAPCTBEHHbIX MPENapaTos 1 Ap.
1.15 |Cpayva 3a cyeT cpeacTs Cbop Bewen, TpebyloWmX CTUPKU, XUMUYUCTKM UK
nony4YaTena coumanbHbIX ycayr PEMOHTa; NoNyYeHUEe AEeHEXHbIX CPeaCcTB OT noyvyaTens
BELEN B CTUPKY, XUMUYUCTKY, COUMaNbHbIX YCAYr Ha ONAaTy YCAYr CTUPKN, XMMUYUCTKMU
PEeMOHT, 0bpaTHas X A0CTaBKa |WIM PEeMOHTa; AO0CTaBKa Belleid Becom A0 NATU Kr B
opraHusaumio 6bIToBOro 06CAYKMBAHMA; onsata ycayr
CTUPKU, XMMUYUCTKM UNU PEMOHTA; obpaTHas [0CTaBKa
BeLLEel BECOM A0 NATM KI NOJIy4aTeNto COUMaNbHbIX YCAYT;
OKOHYaTe/IbHbIA pacyeT C nosy4yaTeNiem CoUMabHbIX
ycnyr
1.16 |CopeicTBue B obecneyeHnm OdopmneHne 3aKasa Ha npuobpeTeHne TONAUBA;
TON/IMBOM (1A NPOXKMBAIOLWMX B | aBaHCMPOBaAHME NOAyYaTeNEeM COLMASbHbIX YCAYT 3aKasa;
HUNbIX NOMeLLeHnAX 6e3 MHPOPMMPOBAHME MNOAYyYaATENA COUMA/bHbBIX YCAYyr O
LeHTPaIbHOro oToNAeHUs) CpOKax BbINOJIHEHUSA yenyr OpraHM3auuaAMM,
NPUHABLWMMW  3aKa3; OKOHYaTeNbHbIA  pacyeTr ¢
nosiy4atenem CouMaNbHbIX yCayr
1.17 |Tonka neuent (anAa MoaroToBKa neynm K Tonke (NoArotoBKa WHBEHTaps,
NPOXKUBAKOLWMX B KUbIX pacTonkKW, 3aKnagKka [ApoB); 3aTonka Meuym C
nomelleHuax 6e3 ueHTpanAbHOro |nocneayrowmMm HabaogeHMEM 33 MPOLECCOM TOMKU C
oTonNeHun) cobnogeHnem mep NPoOTMBONOKapHOM 6e30NacHOCTH
1.18 | JocTtaBKa Boabl (AnA MoparoToBKa YMCTOM Tapbl NoA BoAay (Begpa eMKOCTbIO He
NPOXKUBAKOLWMX B KUbIX bonee cemu nuTpoBs); 3abop BoAbl U3 BaAMNKaMLeEro
nomeLlleHnaAx 6e3 UeHTPaNAbHOro |NPUroAHOrO0 ANA WCNONAb30BAHMA WCTOYHMKA BOAbI;
BOA0OCHab»eHuA) [0CTaBKa BOAbl NOAyYaTENO COUMANbHbIX YCAYTF Ha A0M
1.19 |OpraHu3auuna nomoLLm B Momowb B MJAQHMPOBAHUN  PEMOHTHbIX  PaboT;

npoBeAeHNN 3a CYET CpeacTs
nosly4aTens coumnasnbHbIX ycayr
PEMOHTA XWJIbIX MOMELLEHWN I

COAENCTBME B YCTPAHEHWM HeUCnpaBHOCTeN (BbI3OB Ha
[AOM CaHTEXHWKOB, 3/1EKTPUKOB U APYTUX CNEeLnanncTos);
nogbop OpraHU3auuii, OCYLLECTBAAIOWMX PEMOHTHO-
cTpouTenbHble  paboTbl,  PEMOHT  rasoBOro W
3/1eKTpuYeckoro obopyaoBaHuUA; Nojaya 3ansjeHUs Ha
PEMOHT XUNbIX I'IOMEU.I,GHVIVI (EC}'IVI XUnbe HaxoganTca Ha
6anaHce KUAULLHO-3KCMIYaTaUMOHHON oOpraHM3auum);
COAENCTBME B 3aK/IIOYEHUN AOTOBOPA C OpraHu3aumen Ha
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nposegeHve paboT; yyacTve B MpPUHATMKM paboT
COBMECTHO C MnojyyaTenem coumanbHbIX ycayr (npwu
HeobxoaMmocTH)

1.20 |CopewnctBue B NpOBeAEHUMN 33 Moabop ©  npuBnedyeHwe  UHbIX Ay,  (cayx6,
CYeT cpeacTs nonyyartena OpraHM3aumi),  OCyWecTBAAIWMX  YOOPKY  KWUbIX
COUMANbHbIX YCAyr ybopku NMomeLLeHU 3a cYeT CpeacTB NoayyvaTens COUMaNbHbIX
UAbIX MOMELLEHWI, MbITbSl OKOH | YCNIYT; COFNAacoBaHWE C NoJsiyyaTesieM COLMANbHbIX YCayr

CTOMMOCTU U CPOKOB BbINOJAHEHMA pPaboT; yyacTve B
NPUHATUM PabOT COBMECTHO C NOy4aTeNIEM COLMASbHbIX
ycayr (npy HeobxoanmmocTu)

1.21 |BbliHOC mycopa YnakoBka W BblHOC Mycopa (He 6onee nATU Kr) u3
KBAPTUPbI MNONYyYaTENA COLMANbHBIX YCAYT B banKawee
mecTo cbopa mycopa

1.22 | Onnata 3a c4eT cpeacTs CHATMe noKasaHuit ¢ npubopoB yyeTa TONAUBHO-
nosly4aTena COUMANbHbIX YCAYr | IHEpPreTUYecKux pecypcos; opopmaeHme KBUTaHLUIN Ha
KUULHO-KOMMYHAJIbHbIX YCAYT | ONAATY KWUJIbA, KOMMYHaJIbHbIX YCAYT, YCAYT CBA3U, B TOM
W yCAyr CBA3K yuncne MOBWIbHOW, MHOOPMaLMOHHO-

TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT"; nonyyeHue
OEHEXHbIX CPpeAcTB OT MoJlyvyaTesna COUMANbHbIX YCayr
ANa onnaTbl YCAYT; OnnaTa yCAyr; OKOHYaTeNbHbIA pacyeT
C Nosly4aTenem CoumnanbHbIX yCayr

1.23 | OdopmneHue 3a cHeT cpeacTs Bbibop nosyyaTenem CcoumasbHbIX YCAyr raset u
nosly4aTena COUMANbHbBIX YCAYTr | KYpHanoB Ana opopmMaeHMA MOLMUCKKU; NOAydYeHue
NOAMWUCKM HA ra3eTbl U KYPHabl | AEHEXKHbIX CPEACTB OT Noay4aTena CouMaabHbIX YCAYr HA

NoAMNUCKY ra3eT U }KypHanoB; opopmieHme KBUTAHLMI Ha
NOAMMCKY ra3eT U XKypHasoB; OKOHYATE/IbHbIN pacyeT C
nosly4yatesem coumanbHbIX yCayr

1.24 | OTnpaBsKa 3a c4yeT cpeacTs MNonyyeHne  AeHe)KHbIX CpeacTtB  OT  noayyaTens
noJjlyyatena CouNaabHbIX YCAYT | COLMAsbHbIX ycayr Ha OTNpPaBKy NoYTOBOM
No4YTOBOM KOPPECNOoHAEHUUN KOPPECNOHAEHUMN (B TOM YMC/IEe MNOCLINOK BECOM A0

CEMM Kr); OTNpaBKa No4YTOBOW KOPPECNOHAEHLMM (B TOM
yucse NoOCbIJIOK BECOM [0 CEeMM Kr); OKOHYaTesbHbINA
pacyeT c noay4yaTenem coumanbHbIX YCayr

1.25 | ObecneyeHune OcyuwiecTBneHne npucmoTpa B AHEBHOE BpeMA 33 AeTbMU

KPaTKOBPEMEHHOTO NPUCMOTPA
3a 4eTbMM

B BO3pacTe A0 Tpex NeT, BKIOYAIOLLEro: KOHTPOJb
nosegeHuns pebeHka (oetein) B uensax obecneyeHusa nx
6e30MacHOCTM; NPOBEAEHME PA3BUBAIOLLMX UFP COMNACHO
BO3pPacCTy; UTEeHWEe JEeTCKOW /nuTepaTypbl, PUCOBaHMe,
beceabl v ap.;

CMeHY NoAry3HMKOB/BbICaXKMBaHWE Ha FOPLIOK (CHATUE U
YTUAN3aUMA UCMOJIb30BAaHHOIO MOAry3HWKa; obpaboTka
Tena B/IAYKHbIMM candeTkamm, OUYMLLAIOLWUMM
npenapaTtamu; HageBaHMe HOBOro NOAry3HWKa/cHATME U
HajeBaHMe oAeXAbl, NoATUPaHMeE, BbIHOC U 06paboTKa
ropLKa;

OCYLLECTB/IEHWE TUTMEHUYECKMX npoueayp (ymbiBaHue
(nomowyb B CaMOCTOATE/IbHOM YMbIBaHUW);
npuyecbiBaHue); cMmeHy 6enbAa M oaexabl No mepe




HeobxogMmocTu;

Kopm/ieHWe (nomolb B NpUeMe nuwu) C yyeTom
BO3PaACTHbIX ocobeHHOCTEN pebeHKa (neten)
(nogrotoBka Mmecta Ana npuvema nuwy; yaobHoe
ycaxkmBaHue pebeHKa; noAroToBKa MNPUrOTOB/EHHOM
poauTensimy (3aKOHHbIMM MpeacTaBUTeNAMMU) MUK U
nocyabl Ana npuema nuwm (KopmneHusa);, pasorpes
NULIX; KopmeHue (nomollb B Npueme nuuin); ybopKa
MecTa npvema nuuin);

opraHusaumio cHa pebeHka (aeTei) M NPUCMOTP BO
BPEMSA CHa;

conpoBoxaeHWe pebeHKa (aeTeit) Ha  nporynke
(HapeBaHMe opexabl, 06yBM COrNAacHO NOrogHbIM

YyCNIOBUSIM;
CONpOBOXAEHMe Ha  nporynke  (Ucnonb3oBaHue
nporysio4HOM KOMACKM no HeobxoaMMOoCTH),

nepeoaeBaHne nocsae NPoryaku).
CoumanbHas  ycnyra  OKasbiBaeTcA B obbeme,

YCTaHOBNEHHOM NHAWBUAYANbHOM nporpammoim
npeaocTaBfeHMa  couManbHbIX  YCAYr C  y4eTom
MHAMBUAYANbHbIX noTpebHocTEMN nosyyartens

COUMaANbHBIX YCIYT, OT OAHOrO A0 TPEX pa3s B HeAeto.
Bpema npegocTaBaeHMs ycayru - ABa 4yaca, 4O LIeCTU
4yacos B HeZenlo.

OcyliectsiieHMe MPUCMOTPa B JAHEBHOe BpemsA 3a
AeTbMU-MHBA/IMA4AMM C  y4eToM WX Bo3pacTa M
OorpaHnyeHui OCHOBHbIX KaTeropui
KU3He[enaTelbHOCTH, BK/IIOYAIOLLErO: KOHTpPO/b
noseaeHuns pebeHka (aetei) B uenax obecneyeHns ux
6e30MacHOCTM; UCNONb30BaHWE B XO4€e NPeaoCcTaBNeHUs
YCAYyrM  TeXHUYECKUX Cpeacts peabunutaummn  (no
Heobxo4MmOoCTH), MNpoBeAeHWe pPasBUBAOWMUX UIP;
yTeHue AeTCKoW nTepaTypbl, pucoBaHue, beceabl v ap.;
CMeHy NOAry3HUKOB nam abcopbupytowero
6enba/sbicakmBaHne (NOMoLLb B BbiCaXkMBaHWKU) Ha
rOPLIOK MKW CyaHO/CcoNpoBOXKaAeHMe B TyaneT (cHATUE U
YTUAM3aLMA  WUCNOJIb30BAHHOTO  MOATY3HWKA  MAM
abcopbupytowero 6enbs; 0bpaboTka Tena BAAMKHLIMU
candeTkamu, oYMLIAOWMMM NpenapaTamu; HadeBaHue
HOBOTO nogrysHuka nnu abcopbupytowero
6enba/cHATUE (MOMOLLLb B CHATUM U HALEBAHWM) OAEXKAbI,
noATUpaHne/MomMoLLb B NOATUPAHUU, BbIHOC FOpLUKA UK
CyAHa u 06paboTKa roplika unamn cygHa);

OCYLLECTB/IEHNE TUTMEHMYECKUX Npoueayp (ymbiBaHuWe,
NMOMOLWb B CAMOCTOATE/IbHOM YMbIBaHUW C Y4eTOM
MHAMBUAYANbHbIX 0cobeHHocTelr pebeHKka (aeTen);
npuyecbiBaHue);

CMeHy (nomollb B CMeHe) 6esiba U oaexabl no mepe
HeobxogMmocTu;

KOopm/ieHMe (nomolb B NpUEMe nNuWM) C y4yeTom
BO3PACTHbIX N MHAMBUAYANbHbIX 0cObeHHOCTel pebeHKa
(metelt) (nogrotoBka K npuemy nuwmM; yapobHoe
ycaxkmpaHve pebeHKa; noAroToBKa MPUrOTOBJAEHHOM




poauTenaMmn (3aKOHHbIMM NPEACTAaBUTENAMU) MULLN U
nocyabl Ana npuema nuwm (KopmneHusa); pasorpes
NULWK; NOArOTOBKA MeCTa 418 NpMema NULLM; KopmaeHue
(nomow B npueme nuuwm); ybopka mecta npuema
nmwm);

opraHusaumio cHa pebeHka (aoeTei) U NpUCMOTP BO
BPEMSA CHa;

conpoBoXaeHne pebeHKa (peTeir) Ha nporyake
(HapeBaHve ogfexabl, 00yBM COMACHO MOrOAHbLIM
YC/OBUAM U OFPaHUMYEHUSIM OCHOBHbIX KaTeropwi
KusHegeATenbHoCT pebeHKa-uHBaAMAA; NOArOTOBKA
TEXHUYECKUX cpeacTs nepesnBuKeHUs no
HeobX0AMMOCTH; CONPOBOXKAEHME HA NPOTyJiKe pebeHKa
(neten);

nepeogesaHne pebeHka (aoeTeit) nocne nporynku (B
c/y4ae HeobXoAMMOCTM - YCTaHOBKA HA MeCTo
TEXHWYECKOro CpeacTBa NepeasuxXKeHuns).

CoumanbHas  yciyra  oOkasbiBaeTcs B obbeme,

YCTaHOBNEHHOM NHAWBUAYANbHOM nporpammoim
npeaocTaBfeHMa  couManbHbIX  YCAYr C  y4eTom
MHAMBUAYANbHbIX noTpebHocTEMN nosyyartens

COLManbHbIX yCayr, OT ogHOro A0 Tpex pa3 B HeEAENHO.
BpemAa npepocTtaBneHMAa ycayru - ABa 4aca, A0 LWeCTn
4aCoB B HeaeN

(n. 1.25 B pea. NocTaHoBNeHuMA MNpaButensctea CaHKT-MeTepbypra ot 10.09.2024 N 809)

1.26 -
1.28

UckntoveHbl ¢ 1 nona 2020 roaa. - MoctaHosneHue MpaButenbctea CaHkT-MeTepbypra ot

17.01.2020 N 8

1.29

OnoselleHne poacTBEHHUKOB

OKasaHuve CcOoOeWcTBUA B PO3bICKE POACTBEHHWKOB
nonydyatens coumanbHbIX YCAYyr MO WMHMLMATMBE
nonyd4atenna coumanbHbIX ycayr (NoarotoBKa MUCEM,
3anpocos B COOTBETCTBYIOLIME  OpraHu3aLumm);
OMnoBelLeHNe POACTBEHHMKOB MOJyYaTeNs COUMAbHbIX
YCAyr 0 NoJsiyyatene CoLMaabHbIX YCAYT B LEeNsxX peleHus
Pas/IMYHbIX BOMPOCOB (MEAULMUHCKUX, (UHAHCOBBIX,
npaBoBbIX M 4p.)

1.30

OpraHusauus (copeicreme B
OKa3aHWW) pUTyasnbHbIX yCayr

Coop u odopmieHne HeobxoAUMbIX [AOKYMEHTOB;
OpraHuM3auma M COMPOBOXKAEHME MOXOPOH MoJyyaTens
couManbHbIX ycayr (npu HeobxoaAMmoctTn 6aM3KOro
poacTBeHHMKa (cynpyra (cynpyru), aeTtei)

1.31

1.32

UckntoveH ¢ 1 uiona 2020 roaa. - MNoctaHosneHue lMpasutenbctBa CaHKT-MNeTtepbypra ot

17.01.2020 N 8

MpepoctasneHune nnuam,
HYXXA3AOWMUMCA NO COCTOAHMUIO
34,0p0BbA,
cneumann3npoBaHHbIX yCayr
3KCTPEHHOM NoMoLLM
"TpeBOXKHan KHoNKa"

MOHTaXX W NOAKNIOYEHWE YCTPOMCTBA '"TPeBOXKHaA
KHOMKa": MporpaMmMmnpoBaHue YCTPOMCTBA "TpeBOKHas
KHOMKa", perncrTpaumns ycTpomncTea "TpeBoXKHasa KHomMka"
B KOHTAKT-LLEeHTpe, obyyeHWe nosyyaTens CoumanbHbIX
YCAYr NONb30BaHMIO YCTPONCTBOM "TPEeBOXKHAA KHOMKa",
3an0/IHEHME aHKEeTbl.

KpyrnocytouHblit npuem UM 06paboTKa TPEBOXKHbIX
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(B pea.

1.33

BbI3OBOB M WHGPOPMALMOHHBIX 3aMpoCoB Moy4YaTens
COUManbHbIX YCAYr; HesaMea/IMTeNbHOE NpUB/eYeEHUNE
CNeumannsmpoBaHHbIX CNYXK6, a TaKXe MegUUUHCKOro
WU COUMaNbHOro paboTHUKA NPU NOCTYN/IEHUM CMrHana
C ycTpoicTBa 'TpeBOXHas KHonka" (B ciaydae
HeobxogumocTu).

OpraHusauma MeponpuATUN  IKCTPEHHOW MNOMOLLM,
CBA3AHHbIX C MPUBAEYEHUEM CMNEeLUaM3nPOBaHHbIX
Cnyb MOXKApHOM oOxpaHbl, cnyXKb pearMpoBaHua B
YpesBbl4aNHbIX CUTyauumsx, noanumm, CKopoM
MeAMUMHCKOM MoMOoLM, rasocnacaTeslbHON Cnyobbl,
ABApPUMHOM  CAYXKObl  KUAULHO-3KCNAYaTaLMOHHbIX
OpraHM3auni, a TakKe MeaULUHCKOro UM COLMANbHOro
paboTHMKa c nocaeayroLwmnm OnoBeLeHNEM
pPOACTBEHHMKOB MoJlyYaTena coumanbHbIX yeayr inbo ero
npeacrasutenen

MoctaHoBneHuA MpaButenbctea CaHKT-MeTepbypra oT 17.01.2020 N 8)

Y60pKa KUbIX MTOMELLEHWNI Y
/ML, He cnocobHbIX No
COCTOSIHMIO 34,0POBbA
CaMOCTOATE/IbHO OCYLLECTBAATb
3a cobol yxon,

MoarotoBKa K paboTe YybOOPOYHOro WHBEHTapa U
YUCTAWMX CPeAcTB, NPeAoCTaBAEHHbIX MNoaydyaTenem
couManbHbIX ycnyr; ybopKa nMblM  C  HapyKHOM
cBobogHoOl noBepxHocTM mebenu (3a McKAOYEHUEM
paboT Ha BbIicOTE), NOAOKOHHUKOB, HbITOBOM TEXHUKM;
noameTtaHue (YMCTKa NbINECOCOM) M MbITbe NONa; yBOpKa
WHBEHTAPA N YUCTALLUX CPeACTB B YCTaHOB/IEHHOE MECTO.
Y6opKa KWUIOFO MOMELLEHUA OCYLLeCTBAAETCA Ha
naowaaun Ao 40 K.. m.

Ecam nonyyatenb coumanbHbIX YCAYr ABASETCA OL4UHOKO
NPOXXMBAKOLWMM U MPOMKMBAET B OTAE/NbHON KBapPTUPE,
ybopKa KMNOro NOMELLEHUS OCYLLECTBNAETCA B KWUJION
KOMHaTe no/ay4yatena couManbHbIX YCAYr, KyXHe,
Kopugope, BAHHOW KOMHaTe, TyaneTe.

Ecnm nonyyatenb coumanbHbIX YCAyr ABNAETCA OOUMHOKO
NPOXWBAOWMM M NPOKMUBAET B KOMMYHAJIbHOM
KBapTUpe, yOopKa NI0ro NomelleHUa OCyLLecTBAAETCS
B JKW/IOW KOMHaTe noJsiyyaTenna coumanbHbIX YCAyT,
ybopka mecT obuwero nonb3oBaHWMA  OENUTCA
NPOMNOPLMOHaNbHO MeXAY CEMbAMMU, NPOXKUBAOLWMMN B
KOMMYHa/IbHOI KBapTHpe.

Ecnm nonyyatenb coumanbHbIX YCAYT NPOMKMUBAET B CEMbE
(B oTAENbHOW MAM KOMMYHa/NbHOW KBapTupe), ybopKa
YKMJIOTO MOMELLLEHUNA OCYLLECTBAAETCA B XKMU/IO KOMHaTe
noJsiyyaTena CoumanbHbIX YCayr IMb6o BOKPYr CnajbHOro
MecTa foJiyyatena couumasnbHbiX ycayr (B cnyyae
COBMECTHOrO MpPOXMBaAHWUA MOJy4aTens CoumManbHbIX
YC/YT B OAHOM KOMHaTe C APYrMMu YaeHamu ceEMbK)

(n. 1.33 BBeaeH MocTaHoBneHnem MNpasutensctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

2. CoumanbHO-MeANLMHCKNE YCAYTU

2.1

KoHcynbTMpoBaHMe no
CouManbHO-MegULMHCKUM

BbifaBneHue CoUManbHO-MeaMLMHCKUX npobnem,
CTOAWMX Mepes nojyyatenem CcoumasbHbIX YCAYT;
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Bonpocam

pa3paboTka 4nA  nonyyaTens  COUMANbHbIX  yCayr
PEKOMEHAAUMA NO peleHnto CTOAWMX nepes HUM
COUMANbHO-MeAULMHCKUX npobnem; npuenedveHune (B
cny4yae HeobxoAMMOCTM) NCUxonora (Npu ero HaanumUm) K
KOHCY/NbTauMAM no COUMaNbHO-MeaULMHCKUM
npobnemam nosyyatens COLMANbHbIX yCayr;
KOHCY/IbTUPOBAHWE MO BOMPOCAM TUTMEHbl MUTAHUA U
Kunumuwa, nsbasneHma oT M3bbITOMHOrO Beca, BpedHbIX

NPUBbLIYEK, KOHCY/IbTMPOBaHWME no Bonpocam BUY-
MHpeKLUU

2.2 | CuctemaTnueckoe HabnogeHue |OcBegomaeHune o CaMOYyBCTBUY; n3MepeHme
3a nosly4yaTesiem CoumanbHbIX TemnepaTtypbl, apTepuasbHOro AaBAeHMA MosyyaTens
YCAYT B LENAX BbIABAEHUA COUMaNbHbIX YCAYr; BbIABJIEHWE U  OTCAEXMBaAHUE
OTK/IOHEHWI B COCTOSIHUW ero N3MEHEHW COCTOAHUA 34,0p0BbA nony4yartens
340p0BbA COLMANbHbIX YCAYF NO BHELIHEMY BUAY M CaMOYyBCTBUIO

2.3 | BbinonHeHwue npoueayp, C yyeTomM UHAMBUAYANbHbBIX MEANUMHCKMUX NMOKa3aHUI U
CBA3@aHHbIX C OpraHu3aumen pekomeHaauuii Bpaya (No Mmepe HeobxoaMmocTw):
yXo4a nnuam, He cnocobHbIM MO | HA/ZIOXKEHME  KOMMNPECCOB, BbINOJIHEHWE MNEPEBA3OK,
COCTOAIHUIO 340POBbA BbIMNOJIHEHUE OYUCTUTE/NIbHBIX KAW3M, HaAKNagblBaHue
CaMOCTOATE/IbHO OCYLLECTBAATL | FOPYMYHMKOB.  JlocTaBKa aHaNn308 nosyyarens
3a coboli yxoa COUMANbHbIX YCAYr B MEAMUMHCKYIO OpraHM3auuio Wt

pe3y/bTaToOB aHa/IM30B MOJIy4aTeNo COLUMANbHbIX YCayr
(no mepe HeobxogMmocTH)
(n. 2.3 B pea. MoctaHoBneHus MpasuTtenbctsa CaHkT-MNeTepbypra or 17.01.2020 N 8)

2.4 | ObecnevyeHune nprema PasbsacHeHMe noJiy4aTesto CouMasibHbIX YCayr crnocoba
nony4yaTtesem COLMANbHbIX YCAYT | NPUEMA U [,03bl NEKAPCTBEHHbIX CPEACTB B COOTBETCTBUM
NIEKapCTBEHHbIX CPeacTs B C HasHayeHMem Bpaya; obecneyeHne npuema
COOTBETCTBMMU C HA3HAYEeHMEM NIeKapCTBEHHbIX CPeAcTB, B TOM 4MC/ie 3aKanbiBaHWe
Bpaya Kanesb, HaHeceHWe Masel, B C/lydae HEeBO3MOMKHOCTU

CaMOCTOATENILHOTO  MX  NPUHATMA  (3aKanbiBaHUS,
HaHeceHuWA) Noay4YaTenem coumanbHbIX yCayr
(n. 2.4 B pea. MoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra or 17.01.2020 N 8)

2.5 |MNpoBeaeHne meponpuATUn, MpoBeaeHne 6Gecead O 3400pOBOM 06pase  KU3HM,
HanpaB/eHHbIX Ha NUTaHUK, cobaloAEHUN CcaHUTapuK, NPodUIaKTUKE U
dopmunpoBaHue 340p0OBOro n3baBseHnM OT BpedHbIX MpPUBbIYEK; obecneyeHne
06pasa *KU3HU nonyyatens COUMaNbHbIX YCAYr MHPOPMALMOHHbBIMMU

matepuanamm O 340poBOM o0b6pase KM3HM (npu
Ha/iMuMK); ocBelleHMe BOMPOCOB aganTauuu, B TOM
Yuncne BO3pacTHOM peabuamtaumnm
(8 pea. NoctaHoBneHuA MNpasutennctea CaHKT-MeTepbypra ot 17.01.2020 N 8)
2.6 | MNpodunakTnka obpasoBaHmn MpodunnakTMKa NPONEKHEeN BKJIOYAET OCMOTP KOXHbIX

nposexxHen, nposeaeHne
06paboTKM NponexHen

NOKpPOBOB, 06paboTKy NOBEPXHOCTEN KOXKM (MpOTUpPaHUue
KOHOTO MOKpPOBa BOAOW C MOWOLWMM CPeacTBOM
(®makoe mbino, renb ana aywa) uam Kamoopoit),
BbICYLUMBAHME KOXKHOFO MOKPOBa Npu NOMoLLM candeTok
WM  MONOTEHLA, HaHeceHMe Ha Cyxylo KOXy B
npob6iemHbIX MecTax NPOTMBONPONEKHEBBIX
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npenapaTos, BbINOJHEHNE MACCaXKHbIX ABUNKEHU (B TOM
yncne aKKkypaTHble pacTUpPaHMA YWUCTbIM  MaXpPOoBbIM
NosIoTEHLEM), OCYLLECTBJEHUE MNACCUBHbIX ABUMKEHUM
60/bHOrO C  MOCTOPOHHEN MOMOLWbIO, a TaKXke
nepesopaunBaHMa B noctenu. MposeaeHue ob6paboTKu
nposexKHen BK/tOYaeT npoTMpaHue KOXU
Ae3nHOMUMPYIOLWMM  PacTBOPOM, HaHeceHue Mmasen,
HaNoXeHue nevyebHbiXx MO0 aHTUCENTUYECKUX MOBA3OK
(no mepe HeobxoAMMOCTM) B  COOTBETCTBMM C
HasHayeHMemM Bpaya. VYKnagblBaHMe C  MNOMOLLbIO
NPOTUBONPONEKHEBbIX TEXHUYECKNX cpeacTs
peabunuTtaumm (Nno mepe HeobxoAMMOCTH)

(n. 2.6 BBeaeH MoctaHoBneHnem MpasuTtenbctsa CaHkT-MeTepbypra ot 17.01.2020 N 8)

3. CounanbHO-NCUXOIOTUYECKUNE YCYTU

3.1

CouunanbHo-NcnMxonornyeckoe
KOHCY/IbTUPOBaHMe (B TOM Yncie
Nno BOMpPOCam BHYTPUCEMENHbIX
OTHOLLEHUI)

BbifiBIeHME NCUXONOTMYECKUX NPobieM, CTOAWMX nepes,
noslyyaTtesiem COUMANbHbIX YCAyr (BHyTpUCEMEMHble,
[ETCKO-POANTENIbCKME, MENKIUYHOCTHbIE, CYNpPYXKECKMe,
WUHble  OTHOLUEHUA); pasbsAcHeHMe nony4artento
COUMANbHbIX YCAyr cyTM npobnem w onpegeneHue
BO3MOXKHbIX NyTEN UX peLleHnn; onpeaeneHme obbema u
BUAOB  MpeanosiaraeMon  MomMowu B YC/NOBUAX
OpraHusaumMm coumanbHOro 06CNYKMBaAHMA; OKasaHue
COUMANbHO-TNICUXONOTMYECKOM  MOMOLLM  MOJIyYaTesto
COLManbHbIX YCNYr; COAENCTBME B OKa3aHWUM WHOM
NoMoLLM, He BXoAdALWen B KOMMNETEHUMUIO OpraHM3auuu
couManbHOro obcnyKnBaHmA

3.2

(B pea.

CoumanbHO-NCUXON0TUYECKUIA
naTpoHa

ObecneyeHne CBOEBPEMEHHOrO BbIABAEHUA CUTYaLU
NCUXONOTNYECKOro anckomdopTa, JIMYHOCTHOTO
(BHYTPUANYHOCTHOrO), MEXK/JMYHOCTHOTO KOHOAMKTA U
OPYTUX CUTyauuin; cuctematmyeckoe HabnogeHue 3a
MCUXONOTMYECKMM COCTOSIHMEM 3[10POBbA MOAy4aTens
couUManbHbIX YCAYT; OKazaHMe NCUX0A0rMYeCcKo NoMoLLM
(npn HeobxoanMOCTH); B3aMMOAENCTBME C NOyYaTeNeM
COLUMaNbHbIX YCAYr B LENAX KOppeKuuMuM nosedeHus;
nposefeHne [oBepuUTENbHbIX Beced; HaxoXaeHue
aNbTePHATMBHbIX MNyTel Bbixoda W3  KOH(AUKTHbIX
CUTYyauuii; npusnedeHne nNPodPuIbHbLIX CNeumManmcToB
(npn HeobxoanmocTH)

MoctaHoBneHuA MpaButenbcTea CaHKT-MeTepbypra or 17.01.2020 N 8)

4. CoumanbHo-neaarornyeckune ycnyru

4.1

KoHcynbTMpoBaHMe nosiyyatens
coumanbHbIX ycayr u(unm) ero
6AmnKalLLEero OKpYy»KeHMA No
BOMPOCAM COLMa/IbHOM
peabunuTtaumm

[Oelicteua npu npeaocTasaeHUn coumnanbHo-
nefarorMyecknx ycayr noayd4aTensim CouManbHbIX YCAyr,
OTHOCALWMMCA K Nt060oI KaTeropuu rpaxkgaH: BbigBaeHMe
npobnem nonyyatens CouManbHbIX  YCAYr MyTem
cobecen0BaHUSA C HAM, C €70 OKPYKEHUEM, C Negaroramm
obpas3oBaTesibHOro yypexaeHus " T.4.;
KOHCYNbTMPOBAaHME MO  BOMPOCAaM  COLMAJbHOW
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peabunutaunu; pa3paboTKa ans nosyyartens
couManbHbIX ycayr u(unmn) ero 6AMNKaMLLEro OKPYKEHUA
PEKOMEHAAUMN MO PELUeHUI0 BOMNPOCOB, CBA3AHHbLIX C
coumnanbHom peabuantaymen.

Heicteusa npu npeaocTasaeHmMm coumanbHo-
neAarorMyecknx ycayr noaydatento CoumanbHbIX YCAYT,
ABNAIOLIEMYCA  HECOBEPLIEHHONETHUM  pebeHKom:
KOHCY/IbTUPOBaHUe poautenei no BOMpocam

NpaBWU/IbLHOrO nNepemelleHna pebeHKa, obydyeHue WX
MCMNO/Ib30BaHUIO CMeLManbHbIX NpucnocobneHuin ana
nepemelleHus pebeHKa; KOHCYNbTUPOBaHWE poauTenei
Nno opraHusauMM [AOCTYMHOW cpegbl B AOMALIHUX
ycnoBuax Ans  MobuAbHOCTM pebeHKa; pa3paboTka
PEKOMEHAAUNIA M KOHCY/NbTUPOBaHME  BAMMKAMLIMX
POACTBEHHUKOB no N3MEHEHUIO OKpY¥KeHun
(dbM3nyeckoro, CEHCOPHOro) B LUENAX C€Oo34aHuA
[0CTyMHOM 1 6e3onacHo cpeabl AnsA pebeHKa; obyyeHne
6AMKANWKNX  POACTBEHHMKOB  cnocobam  pasBuTUA
HaBbIKOB MNOBCEAHEBHOM XWU3HM pebeHKa, a TaKxKe
MCNONb30BaHMIO BbIBPaHHbIX CNOCO60B KOMMYHUKALWNK;
cogeincTeme B opraHU3aLmMm UrpoBoWi cpeabl U cpeabl ANa
NPOAYKTUBHON AeATeIbHOCTU pebeHKa

4.2 | ObyyeHMe NpaKTUYECKUM BoiACHEHMe cTeneHM BNaAEHUA  POACTBEHHUKAMM
HaBblkam obLiero yxoaa 3a HaBblkamu obuiero yxoga; obyd4eHWe MPAKTUYECKUM
TAXKEN0601bHbIMU HaBblKamM OCyLLecTBAeHUA npoueayp obuwero yxoaa, B
nosly4yaTesAMU CoLMaNbHbIX BbIMOJIHEHUM KOTOPbIX Y POACTBEHHMKOB BO3HWMKAKOT
ycayr, noay4atenamm 3aTpyAHeHuA
COLMANbHbBIX YCAYF, UMEIOLLMMU
orpaHu4eHmn
KU3HedeATe/IbHOCTH, B TOM
yucne 3a 4eTbMU-UHBAIULAMU

4.3 | YTeHue KypHaNoB, raseT, KHUT BolACHEHME npeanoyYTeHMA MnoJjlyvaTena CouManbHbIX

YCAYF; YTEHWE BCAYX KHUT, Fa3eT U KYPHaNoB NoayyaTento
COLMaAnbHbIX YCAyr, He CcnocobHOMY MO COCTOAHWUIO
3[,0pOBbA CAMOCTOATE/IbHO YNTATb

5. CoumnanbHO-TpyAOBbIE YCAYTH

5.1 |CopeicTBme poAcCTBEHHUKAM NHbopmupoBaHme poACTBEHHUKOB nosny4yarens
nosly4aTena CoUMaNbHbIX YCAYT B | COLMANbHbBIX YCAYr O LEHTpax 3aHATOCTM HaceneHus
HaxoXKaeHnn paboTbl No CaHkr-MeTepbypra (agpeca, KOHTaKTHble TenedoHbl,
rmokomy rpadumky pexum paboTbl); codelicTBUe B MOCTAaHOBKE Ha y4yeT B

LUEHTpe 3aHATOCTM HaceneHus CaHkT-MNeTepbypra (B
Lenax Tpyao0yCcTPOMCTBa, MOMCKA BPEMEHHOW (CE30HHOW)
paboTbl, pPaboTbl C COKpalWEHHbIM paboynm AHeMm,
paboTbl Ha AoMy, 0by4YeHUs, nepeocbyyeHus)
6. CouranbHO-NPaBOBbIE YCAYrn
6.1 |OkasaHue nomoLLu B KoHcynbTupoBaHMe nosyyatena coumasnbHbIX YCAyr Mo

opopmMmneHnn SOKYMEHTOB U
BOCCTaHOB/IEHNWN yTPaUYEHHbIX

n(nnu)
cogelicteme B

BOMpoOCcam
YyTPayYeHHbIX

odopmneHus
[OKYMEHTOB;

BOCCTAHOB/IEHUS
cbope




[OKYMEHTOB nosiyyartens
COLMANbHbIX yCayr

HEobXoAMMbIX AOKYMEHTOB; MOAyYEeHWEe [AeHEMKHbIX
CpeacTB OT NoAyYaTeNs CoLunanbHbIX yCayr (Npu Haanuum
rocy4apcTBeHHOoM NOLW/NHbI 3a odopmneHune
[OKYMEHTOB); Nojaya AOKYMEHTOB B COOTBETCTBYIOLINE
opraHbl M opraHusaumm B uensax odbopmaeHuns u(nnm)
BOCCTAHOB/IEHMA YTPaYeHHbIX LOKYMEHTOB; NOAyYeHne n
[ocTaBka Ha A0M  OPOPMAEHHbIX  [JOKYMEHTOB;
OKOHYaTe/IbHbIA pacyeT C noJsiyyaTesieM COLMasbHbIX
ycnyr; cogeincteane B O0POPMIEHUM AOKYMEHTOB ANA
HanpaB/ieHUA B y4YperKaeHua cucTeMbl 0b6pa3oBaHuA,
3apaBooxpaHeHna u Ap.; obopmMaeHue [A0KYMeHTOB
NneHCMOHHOro obecneyeHuns (Npu notepe KopmMuabla);
copenctene B OGOPMIEHUM TMEHCUU; COAENCTBUE B
obopMNeHNN perucTpauum no Mmecty npebbiBaHuUs;
cogeictene B o0dOpMAEHMM NbFOTHOrO Mpoesna B
ropoACKOM TpaHcnopTe

6.2 |CopelicTBMEe B NOAYYEHUN KoHcynbTMpOBaHME Mony4vaTena COLManbHbIX YCAyr no
nosnca o6s3atenbHOro Bonpocam opopmaeHUsa N(KMam) BOCCTaHOBEHMA NoanUCa
MeAMUMHCKOro CTpaxoBaHuA obs3aTenbHoro MeaUUMHCKOro CTPax0OBaHMSA;

cogelictere B cbope HeoBXOAMMbIX AOKYMEHTOB ANS
nonayyeHma noamca obA3aTeslbHOrO MeAUUMHCKOro
CTPaxoBaHMA; Nojavya AOKYMEHTOB B COOTBETCTBYHOLLNE
opraHusauum B uenax odopmneHuns n(nnn)
BOCCTAHOB/IEHUA NOJMCa 06A3aTeNIbHOrO MeAULMHCKOro
CTPaxoBaHWA; NoAyYeHWe W AO0CTaBKa Ha AOM noauca
0653aTeNbHOro0 MeAMLMHCKOro CTPAaxoBaHMs

6.3 |CopgeiictBue B odopmaeHnm Copeuncrene B 0poOpMIEHUN LOKYMEHTOB, B TOM YuUc/e
OOKYMEHTOB, HeobXoAUMbIX ANA | NOArOTOBKA " HanpasneHue 3anpocos B
NOMeLLEHUA B CTALMOHAPHYIO COOTBETCTBYIOWME OpraHM3auMn; nomolwb B cbope
OpraHu3auuio coumanbHoOro HeobXoAMMbIX AOKYMEHTOB A/151 MTOMELLEHMA NoJiyYaTens
06CnyKNBaHMUA COUManbHbIX YCAYr B CTAaUMOHAPHYK OpraHM3aumio

couManbHOro obcnyKnBaHusA

6.4 |CopelicTBME B BOCCTAHOBNEHUN | BblacHEHMEe YKU3HEHHOM cuTyaumm nony4vartensa
yTpayeHHOoro (coxpaHeHnu COUMaNbHbIX YCNYr; OKa3aHMe Nosiy4yaTento CouMasibHbIX
3aHMMAEMOr0) }n/bS, YCAYr  lOpuUAMYecKo MOMOWM B BMAE MNPABOBOro
HacneacTsa KOHCY/IbTUPOBAHMA B YCTHOW M NMUCbMEHHOW dopme Mo

BOMPOCAaM BOCCTAaHOB/MEHUA YTPAYEHHOro (CoXpaHeHus
3aHMMaeMOoro) Xunbf, HacneacTBa; coaencTemne B cbope
HEobXooMMbIX  OOKYMEHTOB M [0CTaBKe MX B
COOTBETCTBYlOWME  OpraHM3aumu;  coaenctesme B
odopMNeHUN AOKYMEHTOB, B TOM YyMcCne NOArOTOBKA U
HanpasneHue 3anpocos B COOTBETCTBYOLWME
opraHusaumm

6.5 | OkasaHue nomowm B NoayvyeHun |BbiacHeHue KM3HEHHOM cuTyaumm nonay4vartens
FOPUANYECKMX YCAYT (B TOM YMCAe | cCOLMabHbIX YCAYT; pasbACHeHue nosnyyaTento

6ecnnatHo)

COLMANbHbIX YCAYr UAN ero 3aKOHHOMY MpeAcTaBUTeNto
MO BOMPOCaM, KacaloLLMMCA rPaxKa4aHCKOro, }UINULWHOTO,
TpyAo0BOro, NEeHCUOHHOTO, YroN0OBHOTO
3aKOHOAaTeNbCTBa, a TaKKe oXpaHbl ero npas, ceobos u
3aKOHHbIX MHTEPECOB; pa3bACHEHMe Npasa Ha nosydeHue




6ecnnaTHOM OPUANYECKON MOMOLLM COFNACHO 3aKOoHY
CaHkT-MeTepbypra ot 19.09.2012 N 474-80 "O
becnnatHoM  topuaudeckon  nomowm B CaHKT-
Metepbypre"; coaeictBue B cbope HeobxoaUMbIX
[OKYMEHTOB; TMoJaya 3asB/EHUS UM [OOKYMEHTOB B
COOTBETCTBYHOLLME OPraHM3aLMK; NOAYYEHUE U AOCTaBKa
Ha OOM HanpasBieHWA Ha npegocTaBneHue BecnnaTtHoOM
HOPUAMYECKON MOMOLLM NOAYYaTENO COLMaANbHbIX YCaYr

6.6

OKa3aHue NomolLLM B 3alluTe
npas 1 3aKOHHbIX NHTEPECOB
nosiyyatena coumanbHbixX ycayr

BblACHEHME  KU3HEHHOW CcUTyauum nony4arens
COUManbHbIX ycnyr; WHPOPMUPOBAHME NoAy4YaTens
COLManbHbIX YyCAYyr o MyTAX peanusauuu ero 3akKOoHHbIX
npaBs; COAENCTBME B MNONYYEHUU Mep COoLMaNbHOM
noanepPKKH, npeaycMoTPEHHbIX AencTByoLWUM
3aKOHOAaTeNbCTBOM; OKa3aHWe CoLuMasibHO-NPaBOBOM
nomowM B 3awmte M cobalogeHuMM npaB nosydyatens
couManbHbIX YCAYr; OKasaHMe MNOMOLWM B HanMMcaHUK
3asBNEHUN, NpeasoKeHUN, XKanob, BKAoUYas NoAroTOBKY
W HanpaejeHWe B COOTBETCTBYIOLWME OpraHM3auuu

3anpocos, XO[,aTalNCTB; obecneyeHune
npeAcTaBUTENbCTBA B cypax n opraHax,
YNONHOMOYEHHbIX paccmaTtpuBaTb aena 06
a4MUHUCTPATUBHbIX NPaBOHApPYLUEHUSX, NHbIX

rocyfapCTBEHHbIX OpraHax W opraHax MeCTHOro
camoynpasBneHusa AAA 3aWmTbl MNpPaB W 3aKOHHbIX
WMHTEpPEeCcoB NoayyaTens CoumanbHbIX YCayr.

MpoBeaeHMe NePeroBopoB 1 KOHCYNbTalMi B MUHTepecax
noJsiyyaTena coumanbHbixX ycayr

(8 pea. NoctaHoBneHuA MNpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

7. ycnyrm B LLeNnAX noBbilWeHNA KOMMYHUKAaTUBHOIO NOoTeHUMana nonyaneneﬁ CounanbHbIX YCNYT,
nmMmerwmnx orpaHn4eHnAa XnM3HegeaTesbHoCTu, B TOM Yucne AETeVI-MHBaﬂMAOB

7.1

KoHcynbTMpoBaHMe No Bonpocam
coumnanbHo-cpeaoBoM
peabunuTtaumm

KoHcynbTMpoBaHWe No BOMPOCamM COLMANbHO-CPea0BOW
peabunmtaummn,  HaNpPaBAEHHOW  Ha  WMHTErpauuto
WHBa/MAa B ob6WecTBO, B TOM 4uc/ie MO BOMPOCAM:
obecneyeHns HeobXOAMMbIM HabOPOM TEXHUYECKUX
CpeacTs peabunutaumm, cosgaHua LOCTYNHOU cpeabl;

obecneyeHus TUDNOTEXHUYECKMMMU cpeacTeamm
peabunutaumMm M cobakamu-npoBOAHUKAMWU CNenbix W
cnabosMaALLMX NHBaNWAOB; obecneveHun
CYypPAOTEXHMUYECKUMMN cpeactsamu FAYXUX "

cnabocnblwallmMx UHBAAKAO0B; obecneyeHma UHBAIMAOB
C TMOpa)keHMem OMopHO-ABMraTeNIbHOro annapara,
BeAYLWMX  aKTUBHbIM  06pa3  KU3HKU, Kpecnamu-
Konsickamu; obecneyeHnAa MHBANUZAOB C OTCYTCTBUEM
OBYX BEPXHUX KOHEeYHoCTeN bYHKUMOHaNbHO-
3CTEeTUYECKOW oAeXa0M.

MpeaocTaBneHWe pekomeHaaunii No agantaumm *Kunbs K
noTpebHOCTAM MHBA/NMAA C Y4ETOM OrpaHUYeHua ero
KU3HEOeATeIbHOCTH

7.2

ObyuyeHune nHBaNNAO0B (aeTei-

M3yyeHune AnMYHOro Aena noayyaTens coumnanbHbIX YCayr,
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WHBAANA0B) NO/Ib30BAHUIO
CpeacTBamM yxoaa u
TEXHUYECKMMMU CpeacTBaMu
peabunntaumnm

pe3ynbTaToB  AMAarHocTMyeckoro obcnefoBaHuA U
pekomMeHaauni cneumanncTos; onpeaeneHue
peabuamMTauMoHHOro noTeHumana nosny4yartens
couManbHbIX YCAYr Mo 3anucam CneunanmcToB meamKko-
couManbHOM 3KCNepTU3bl; NoABOP TEXHUYECKUX CPeacTB
peabunmMtaumMm B COOTBETCTBUM C TUMOM U CTPYKTYpO
nedekta, 0cobeHHOCTAMMU NCUXODU3UYECKOTO Pa3BUTKA
M peabUnuTauMOHHbIM  MOTEHUMaNoOM  MNoay4yaTens
couManbHbIX ycayr; pa3paboTka TemaTUKM W nnaHa
3aHATUM, WMHCTPYKUWIA MO TexHuke 6e3onacHocTM BO
BPeMSs 3aHATUI, NOArOTOBKA HEOHXOAMMbIX TEXHUYECKUX
cpeacTB peabunutauuu, HarnagHbIXx nocobuit (Tabnuu,
PUCYHKOB, KapT, CXem) AAA8 OopraHusauuMm 3aHATUN;
nposeaeHMe 3aHATUM

7.3

(n.7.3

7.4

(n.7.4

7.5

O6yuyeHune HaBblkam
(noppep:aHne HaBbIKOB)
noseaeHuA B HbITy U
0bLecTBEHHbIX MecTax

MpoBeseHe MepoONpUATUIA NO OBAAAEHWUIO HABbIKAMU
camoobcnykuBaHus (B TOM  4Mcie € NMOMOLLbBIO
TEXHUYECKUX CPeacTB peabunntaumu): BbINOJHEHUE
CoUManbHO-6bITOBON AeATeNbHOCTU (YyMeHMe oaeBaTbeA
" pasgesaTbes, No/Ib30BaTbCA Tyanetom,
CaMOCTOSTENIbHO  MPWMHMMATb U TOTOBMTb  MULLY,
YMbIBATbCS, OCYLLECTBAATL YOOPKY NOMELLEHUI, CTUPKY U
WTONKY 6enbf, OCYWecTBAATb YXOZ 33 OAEXAON MU
0byBblo); 0OyyeHMe npaBuUAbHOMY MNOBEAEHUID B
OOLLEeCTBEHHbIX MeCTaX, CAMOKOHTPO/0 U  ApYrMm
dopmam 0OLLECTBEHHOW AeATeNbHOCTU, ObyyeHue
nepcoHanbHoM COXPaHHOCTK (6esonacHocTn);
nposeaeHMe 3aHATUI N0 GOPMUPOBAHUIO MPAKTUYECKUX
HaBbIKOB Yy poauTeneit (3aKOHHbIX NpeacTasuTesnelt) no
yxoay 3a pebeHkom; obyyeHune xoabbe; onpeaeneHue
notpebHocTM M 0byvyeHMe MHBaAMZA  HaBblkam
COUMANbHO-ObITOBON  AEATENIbHOCTU B KOHKPETHbIX
COUMANbHO-ObITOBbIX YC/IOBUAX

B pea. MNoctaHoBneHus MpasuTtenbctea CaHKT-MNeTepbypra oT 17.01.2020 N 8)

CopeiicTBre B NONyYEeHUN
NeKapCTBEHHbIX MPenaparos,
n3genuini MeguUMHCKOro
Ha3HauyeHwWs, NpeaoCTaBAAEMbIX
B COOTBETCTBMM C AEACTBYIOWNM
3aKOHOA4aTe/IbCTBOM

MonyyeHue y Nlevallero Bpaya nosyyatens coumanbHbIX
yCAyr peuenToB (IbroTHbIX PeL,enToB) Ha eKapCTBEHHbIe
npenapatbl, W34eMA  MEAMUMHCKOrO  Ha3HayeHus;
npuobpeTeHne No peLenTy JeKapCTBEHHbIX NPEenapaTos,
N3AEeNNN MeANUMHCKOTO Ha3HauYeHMA 3a CYET AEHENKHbIX
cpeacTB  MosiyyaTena  coumanbHbiXx  ycayr  u(nnn)
MoJlyYeHWe JNIEKAPCTBEHHbIX MPEenapaToB, W3Aenui
MEAMLMHCKOrO HasHayeHWUs NOo NbFOTHOMY peuenTy;
[OOCTaBKa  NIEKapCTBEHHbIX  MNpenapaTtoB,  M34enui
MEAMUMHCKOTO HasHayeHMa Ha AOM  NoJjyvyaTento
COUMaNbHbBIX  YC/Yr;  OKOHYaTe/bHbIM  pacyeT C
noslydaTesIeM COUMaNbHBIX YCAYr 33 NPUOBpPETEHHbIE MO
peuenTy eKapCTBEeHHble Npenaparbl

BBeAeH MNocTtaHoBneHnem MpaButenbctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

CopeiicTere B opraHun3aumm
CaHaTOPHO-KYPOPTHOTO SieyeHms

KoHCynbTMpOBaHME MosydaTenna coumanbHbIX YCaAyr no
BOMpPOCAaM  MNpPeAoCTaB/leHNA  CaHaTOPHO-KYPOPTHOro
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NN 0340P0OBUTENIBHOIO OTAblXa,
npenocrtaBaAemMmoro B
COOTBETCTBUUN C AeﬁCTByPOLLI,VIM
3aKOHOA4aTeNbCTBOM

NeyeHus nnm 034,0POBUTENILHOIO oTAbIXa,
npefocTaBNfAeMOro B COOTBETCTBMM C AeNCTBYHOLWMM
3aKoHO/aTeIbCTBOM;

B3aMMOAENCTBNE C MEAULMHCKMMM OpraHM3aumsammn no
BONPOCY MOJYYEHUA MEAMLMHCKUX [OKYMEHTOB O
nokasaHuAX/oTCyTCTBUM NpPOTUBONOKa3aHWUM K
CaHaTOPHO-KYPOPTHOMY NedyeHno (0340poBUTENBHOMY
oTAbIXY);

OKasaHWe coaencTBua B nogadye AOKYMeEHTOB B CaHKT-
MeTepbyprckoe rocyaapcreeHHoe KaseHHoe
yyupexaeHue "MHOropyHKLMOHaNbHbIM LeHTp
NpeAoCTaBNEHNA TOCYAAPCTBEHHbIX M MYHUUMNAAbHbIX
ycnyr";

B3aMMOAENCTBME C permoHanbHbim oTtaeneHnem PoHga
NMEHCMOHHOIO U COLMANbHOroO CTpaxoBaHUA Poccuiickoi
dbepepauum, agmMUHUCTPAUUAMM  palioHOB  CaHKT-
MeTepbypra no Bonpocam OPOPMAEHMA U MONAYYEHUS
NyTeBKM NoJsiydaTesem coumanbHbixX yCayr

(n. 7.5 BBepeH MMoctaHoBneHnem lMpaButenbctBa CaHKT-MeTepbypra ot 17.01.2020 N 8; B pegs,.
MoctaHoBneHus MpaBuTtenbcTea CaHKT-MeTepbypra oT 10.11.2025 N 829)

7.6

(n.7.6

7.7

KoHcynbTMpOBaHWe No Bonpocam
obopyaoBaHMA crnelmanbHbIMU
cpeacTBamm u
NPUCNOCOBNEHUAMM }KUIOTO
nomeLlleHus, 3aHUMaemMoro
noJsiyyatesiem CoLMasbHbIX YCayr
(ana nuBannpos (neteit-
WHBANNAOB), UMEIOLLUX CTONKME
paccTpoicTBa ONOpPHO-
ABUraTeNbLHOro annapara,
3peHus, cnyxa, YMCTBEHHbIE
OTKNOHEHMUS)

KoHcynbTMpoBaHWE nNosyyYaTens CcouManbHbIX YCAyr o
nopsigke obecrnevyeHUs YCAOBUIM AOCTYNHOCTU  ANA
WMHBAINAOB *WUJbIX MOMELLEHNI N 0OLLEro MMyLLECTBA B
MHOFOKBapTUPHOM OOMe C YydyeTom noTpebHocTen
WHBaNNA0B;

OKasaHue coJenctsma B
aAMUHUCTPALMIO  palioHa
nposeaeHuna  obcnenoBaHUA
(obuwero nmyuwiecrtsa);
B3aMMOAENCTBME C aAMUHUCTPAUMEN paioHa CaHKT-
MNetepbypra B nepuos NpeLoCTaB/EHWUs COLMANBHOIO
06CNyKMBaHUA no BonNpocam pe3ynbTaToB
paccMOTPeHUA 3aABAEHMUA

nogaye 3asaB/ieHNA B
CaHkr-leTepbypra  gns
XUIAOro  NoMelleHun

BBeAeH MNocTtaHoBneHnem MpaButenbctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

Copeiicteme B obecneyeHnn
TEXHNUYECKMMU CcpeacTtBamm
peabunntauum,
npeaocTaBNseMbiMU B
COOTBETCTBUU C AENCTBYIOLUM
3aKoHoAaTenbcTBOM MbO 3a
cYeT cpeacTB nonyyaTtens
COLMANbHbIX yCayr

KoHcynbTMpoBaHWe no Bonpocam obecneyeHuns 3a cyeT
cpeacte  depepanbHoro  6oaxKeta  TEXHUYECKUMM
cpeacTBamm peabunmTaumm nmbo noJsiyyeHus
KOMMEHCauMM 3a CaMOCTOATE/IbHO NpuobpeTeHHoe
TEXHWYECKOE CpeacTBO peabuanTaumMM Ha OCHOBaHMM
MMeloWenca Yy  nojsyyaTens  COUMafbHbIX  ycayr
WMHAWUBUAYANbHOW nporpammsi peabunmTayum
(MHOMBMAYaNbHOW nNporpammbl  peabunuTaumMm  uUaun
abunutauum nHBanMaa);

KOHCY/IbTUPOBaHWE Mo Bonpocam obecneyeHus 3a cyet

cpeacTs broaxeTa CaHnkKrt-lNeTepbypra
[,0NONHUTEIbHBbIMMU TEXHUYECKUMU cpeacTeamu
peabunmMtauMm  Ha  OCHOBAHWUM  UHAMBUAYANbHOM
nporpammol peabunutauum (vHamMBMAyanbHOM

nporpammbl peabuantTaunmn uam abunntTaunm MHBannaa),
MEeAMUMHCKMX MOKA3aHW; OKasaHWe COAeNCTBUA B



https://login.consultant.ru/link/?req=doc&base=SPB&n=221804&dst=100079
https://login.consultant.ru/link/?req=doc&base=SPB&n=319905&dst=100011
https://login.consultant.ru/link/?req=doc&base=SPB&n=221804&dst=100082

nogaye AOKYMEHTOB M NOJlYYEHUM TEXHUYECKUX CPEACTB
peabunutaumm (AONOAHUTENBHBIX TEXHUYECKUX CPEACTB
peabuanTtaumm) y NOCTaBLMKOB TEXHUYECKUX CPeacTB
peabunutaunu;

B3aMMOAENCTBUE C PermoHanbHbiM oTaeneHvem PoHga
NMEHCMOHHOIO U COLMANbHOrO CTPaxoBaHWA Poccuiickoi
depepaumm, oTaeNamMm COLMANbHONM 3aLLUTbI HAaceneHus
aaMUHUCTPAUUIA panoHOoB CaHKt-lNeTepbypra,
NoCTaBLWUKaMM TEXHUYECKUX CPEACTB peabunutauuu;
OKasaHWe coaencTeMa B MNPUOBPETEHUM U [OCTaBKe
TEXHUYECKUX CPeacTB peabuinTauum 3a cyeT cpeacts
nosiyyaTena couManbHbiX ycayr nytem odopmieHus
OH/NallH-3aKa30B B MHPOPMaLMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT"

(n. 7.7 sBepeH MoctaHoBneHnem MpaButenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8; B pes,.
MoctaHoBneHus MpaBuTtenbctea CaHKT-MeTepbypra oT 10.11.2025 N 829)

7.8 KoHcynbTMpoBaHue No Bonpocam | BoiABNeHne MMelowmxca HaBblKoOB CaMOO6CI'Iy)KVIBaHMFI

CaMoO0bCNyXKMBAHMA U nojsyyaTena COLMANbHbIX YCAYr; KOHCYAbTUPOBaHME MO
counanbHO-bbITOBOM afanTauum | BOCCTaHOBAEHMUIO (dopmuposaHuio) HaBbIKOB
CamMoobCNYyKMBAHUA, B TOM 4YUCNe C WUCMONb30BaHUEM
TEXHUYECKUX cpeacTs peabunutaumu;

KOHCYNbTMpPOBaHME NO OBYCTPOWCTBY KUAMWA B
COOTBETCTBMM C  MMEWLWMMUCA  OrPaHUYEHUAMU
XU3He[eAaTeNbHOCTU, No GOPMUPOBAHUIO COLUMAIbHO-
6bITOBbIX YC/IOBUI KMU3HEAELATENBHOCTH

(n. 7.8 BBeaeH MoctaHoBneHnem MpasutenbctBa CaHkT-MeTepbypra ot 17.01.2020 N 8)

NMPUNOKEHME N 2

K NOCTaHOBNEHUIO

MpasutenbcTBa CaHKT-MeTepbypra
07 29.12.2014 N 1283

noPAAOK
NPEAOCTABJ/IEHUA COUUANBHBIX YCNYT NOCTABLLMKAMMU COLUNANIbHbBIX
YCNYr B NONYCTALMOHAPHOW ®OPME COLMANBHOIO OBC/TY}XMBAHUA
B CAHKT-NETEPBYPIE

Cn1CoK M3MEHAOLLMX SOKYMEHTOB
(8 pea. NocTtaHoBneHuUI MpaBuTenbcTBa CaHKT-MeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, o1 09.06.2017 N 436, oT 26.02.2019 N 85,
o1 17.01.2020 N 8, ot 24.05.2023 N 496, o1 10.09.2024 N 809,
o1 12.02.2025 N 68, o1 10.11.2025 N 829)

1. O6wue nonoxKeHusa

1.1. NopAfoK npenocTtaBNAeHUA COUMabHbIX YCAYr MOCTaBWMKAMM  COUMANbHbLIX YCAyr B
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nosyctaunmoHapHoit ¢dopme coumanbHoro obcnyxkusaHus B CaHKT-lNeTepbypre (panee - MopApok)
pa3paboTaH B cOOTBETCTBUM C NyHKTOM 10 cTaTbm 8 u cTaTbel 27 PenepanbHoro 3akoHa "O6 ocHoBax
CouManbHOro obcnyKmnBaHma rpaxkaaH B Poccuiickoit degepaumn” (anee - deaepanbHblit 3akoH N 442-
®3), a TakKe nyHKTOM 9 cTaTbk 3 3akoHa CaHKT-MeTepbypra ot 24.12.2014 N 717-135 "O coumanbHOM
obcnyxusaHum HaceneHmsa B CaHkT-MNeTepbypre" (aanee - 3aKoH).

1.2. CoumanbHoe obCnyKMBaHWE B NOAyCTauMOHapHoW ¢Gopme coumanbHOro o6cayKmBaHuA
BKIOYAET B cebA AeATEIbHOCTb NO NPEeAOCTaBAEHMIO COLMASBHBIX YCAYT NOAYHATENAM COLUMANBHbIX YCAYT,
NPU3HAHHLIM HYXAAIOWUMNCA B COLNANBHOM OBCNYXKMBaHMW, KOTOPAA HaMpaBiAeHa Ha yay4ylleHue
YC/IOBUI NX XKU3HeAeATebHOCTU U(MAK) paclunpeHmne X BOSMOXKHOCTEN CaMOCTOATeNbHO obecneunsaTtb
CBOM OCHOBHbI€ }KM3HEHHble NOTpebHOCTY.

(8 pea. MNoctaHoBNeHuA MpasutenbcTea CaHKT-MeTepbypra ot 09.06.2017 N 436)

1.3. MNepeyeHb couManbHbIX YCNYr, OKa3blBaeMblX B MOAYCTaLMOHapHOW ¢dopme COLManbHOro
06CNYKMBaAHUA NOCTaBLLMKaMM coumanbHbix yeayr B CaHKT-MeTepbypre, yTBepKaeH 3akoHoM (ganee -
MepeyeHb ycayr).

1.4. CouuanbHble ycayru B MONAyCTAaLMOHApHOW ¢opme coumanbHOro  o6Cay:KMBaHUA
NpeaoCcTaBAAOTCA UX MOJyYaTeNAM B OnpeaeieHHOe BPeMA CYTOK C NeprMogamm npebbiBaHUA 40 YeTbipex
4acoB U CBblIlLe YeTblpPex Yacos.

1.5. Ona npenocTaBieHMA coumasbHbIX YCAYr B MNOJYCTaUMOHapHOM ¢opme coumanbHOro
06CNYKMBaAHUA TPaXKOAHUH WM ero 3aKOHHbIM npeacTaBuTeNb (ganee - npeacTaBuTeNb) NogaeT B
NMMCbMEHHOM UM 3IEKTPOHHOM Ppopme 3asaBAEHME O NPELOCTaBAEHUMN COLMABHBIX YCAYT, COCTaBNEHHOE
no ¢dopme, yTBEPKAEHHOM MpuMKazom MuHWUCTEPCTBA Tpyda W COUManbHOM 3awuTbl PoccuiicKomn
dPepepaumnm o1 28.03.2014 N 159H "O6 ytBepxKAeHMM GOpPMbI 3asiBNEHMA O NPeA0CTaBAEHUN COLMASIbHbIX
yenyr" (nanee - 3asBneHue), B CaHkT-MNeTepbyprckoe rocysapcTBEHHOE KaseHHoe yypexaeHue "LeHTp
opraHusaumnmn coumanbHoro obcnyxueaHma" (ganee - YupexageHue).

(8 pea. MNocTaHoBneHui MpaButenbctea CaHKT-MeTepbypra oT 09.06.2017 N 436, ot 26.02.2019 N 85)

A63aL, uckntodeH ¢ 1 uonsa 2019 roga. - MoctaHoBneHne MpasuTtenbctBa CaHKT-lMNeTepbypra ot
26.02.2019 N 85.

3asBneHne MoxKeT OblITb nepefaHO B YupexgeHuMe B pPaMKax MeXBegoMCTBEHHOrO
B3aMMO4ENCTBUA B COOTBETCTBUM CO cTaTben 14 GeaepanbHoro 3akoHa N 442-903.
(ab3aL BBegeH MNoctaHoBneHMeMm MpaButenbcTea CaHKT-MNeTepbypra ot 17.01.2020 N 8)

1.6. 3anABneHMe U AOKYMEHTbI, YKa3aHHble B pa3gene 5 MNopagka, B Te4eHne Natu paboumnx aHewn ¢
AaTbl NoAaYM 3asAB/EHUA PAacCMaTPUBAIOTCA YupeskaeHnem.

A63au, uckaoYeH. - NoctaHosneHue Mpasutenbcrtea CaHkT-MNeTtepbypra ot 10.09.2024 N 809.
(n. 1.6 B pea. NMoctaHoBneHus MpasuTtenbcta CaHKT-MNeTepbypra ot 26.02.2019 N 85)

1.7. Npu onpepeneHun HeoBXOAMMbBIX TPaXKAAHUHY BUMAOB M KOJAMYECTBA COLMAJbHBIX YCAYT,
npeAoCcTaBAseMbIX B MOJYCTAaLMOHAPHOM dopme COLMaNbHOrO 0OCNYXKMBAHUSA, B LeNAX COCTaBiAeHMUA
WHOMBUAYANIbHOW MPOrpamMmbl NPeAOCTaBAEHUs COUManbHbIX ycayr (ganee - WHAMBUAYANbHas
nporpamma) y4mTblBAlOTCA HYXAAEMOCTb NOJy4aTeNs COLMasbHbIX YCAYr B MOAYYEHUU TaKUX YCAYT,
XapaKTep 06CTOATENbCTB, KOTOPbIE YXYALWAT UM MOTYT YXYALWWUTL YC/0BUA €r0 XKU3HEAEATENIbHOCTH,
OLEHKA YC/IOBUA KU3HELEeATeNbHOCTU rpakAaHMHA (MHAMBMAYaNbHAA MNOTPeOHOCTb B COUMaAsbHbIX
ycnyrax), pekomeHgyembliit Habop coumanbHbIX yCayr B paspese Gpopm cOLMasbHOIO OBCNYKMUBaHUA,
BMAOB COUMANbHbIX YCAYr W KaTeropuin nosyyatenein coumanbHblix ycnyr B CaHKT-lNeTepbypre,
yTBepKAeHHbIM KomuTeTom no coumanbHoi nonntuke CaHKT-lMeTepbypra ana AaHHOM KaTeropuwu
nosyyatenen COUMaNbHbIX YCAYF, @ TaKKe 3aKNl4YeHUE O BbINOJHEHUU UHAMBUAYANBHON MPOrpammbl
(npn NnoBTOPHOM Ob6paLLEHMM TPaXKAAHNHA).

(8 pea. MNoctaHoBneHuA Mpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)
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MopsaoK onpegeneHns WHAVBUMAYANbHON MNOTPEBHOCTM B COUMAsIbHBLIX YCAyrax nojyyaTens
coumanbHbIX YCayr yTeepxaaetca KomuteTom no coumanbHoli noantuke CaHkT-MNetepbypra.
(ab3aL BBegeH MNoctaHoBneHMem MpaButenbcTea CaHkT-NeTepbypra ot 09.06.2017 N 436)

1.8. MonyyaTenu coumanbHbIX YCAYr Bpase y4acTBOBaTb B NPaBOOTHOLIEHMAX NO NPeaoCTaBAEHMIO
coumasnbHbIX YCAyr B MOAyCTauMoOHapHOW ¢GopmMe COoUManbHOro OBCAYXMBAHMA NUYHO WAM Yepes
npeacrasutens. Mpu 3TOM /IMYHOE yyacTMe B MPABOOTHOLUEHWMAX MO MOJYYEHUIO COLMAJbHBIX YCAyT
noayyaTenei coumanbHbiX YCAYr HE IMLWAET UX NPaBa UMETb NpeacTaBUTeNs.

1.9. WHdPopmupoBaHMe rpaxkaaH, MPU3HAHHbIX HYXAAOLWUMMUCA B MOAYCTaLMOHAPHOM
coumanbHomM OBCAYyXKMBAHUKM, O MNOpPSAAKE NpeaoCcTaBNeHUA couuanbHbiXx ycayr, [epeyHe ycayr
OCYLUECTB/AETCA HEMOCPEeACTBEHHO B MOMELLEHMAX MOCTaBLMKOB COLMAbHbIX YCAYr, OKa3blBatOLMX
coumanbHble yCayrn B NOAyCTauMOHapHOM ¢opme coumanbHOro obCayKMBaHMA, C UCNOb30BAHUEM
3NIeKTPOHHOM nAn TenedboHHOW CBA3U, MHDOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTu "WUHTepHeT",
WMHbIMM 06LEeA0CTYNHBIMKU cnocobamu.

2. CtaHpapT coumanbHbIX yCnyr

2.1. CoumanbHble ycnyru B NoaycTauMoHapHon Gopme coumnanbHOro obcnyRunBaHma ¢ nepmoaom
npebbiBaHMA A0 YeTbipex YaCcoB NPeAOoCTaABAAOTCA:

rpaxKgaHam noxKmnaoro so3pacTta;
MHBa/I4aM pr,CI,OCI'IOCO6HOI'O BO3pacTa,
AETAM-UHBAINAAM,

AETAM paHHEro Bo3pacTta,

HecoBepLlWeHHONETHUM, HaXo4AWMMCA B pr,CI,HOI‘;1 YKU3HEHHOM CnTyaumun M(M!’IM) B coumnanbHO
OMNaCHOM MOJI0XKeHUU;

HecoBeplUeHHONETHUM MaTepsm ¢ mnageHuamu (ot 0 Ao 1 roga) M HecoBepLIEHHONETHUM
b6epemeHHbIM;

iMUaM U3 Yncna AeTeir-cMpoT 1 AeTel, ocTaBlnxca 6e3 noneyeHua poauteneit, B Bospacrte oT 18
00 23 NeT, HaXoAALLMMCA B TPYAHOMN }KU3HEHHOW CUTYaLUN;

cembAm, HaxogAWMMCA B prAHOﬁ *KU3HEHHOM CcnTyauumn M(M/’IM) B CouuMa/ZibHO OMNaCcHOM
NnoNoXeHnn, c HecoBepLeHHONETHUMU AeTbMU;

KEeHLLMHAM, HAXOAALWMMCA B TPYAHOMN }KU3HEHHOW CUTYyaLLUW;

ceMbsiM, NPUHABLUMM Ha BOCNUTAHUE B CEMbIO AETEeN-CUPOT M AeTel, ocTaBlimnxca 6e3 noneyeHus
poguTenei;

BUY-nHPMUMpPOBaAHHDBIM rpakaaHam U YNeHAM UX CEMEN;
rpa*kgaHam, 3aBUCUMbIM OT NCUXOAKTUBHbIX BELLLECTB;
rpaxkaaHam 6es3 onpeseneHHOro MecTa KUTebCTBa;

nvuam, oTbbiBalOWMM YronoBHOE HaKasaHMe, He CBA3AHHOE C JuweHuMem cBoboabl, MK
0CBOBOXKAEHHDBIM U3 MECT /IMLLIEHUA cBO6OAbI.
(n. 2.1 B pea. NMNoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

2.2. CoumanbHble ycnyru B NonycTaumMoHapHoi ¢opme coumanbHOro obcayKMBaHua ¢ Nepmoaom
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ﬂpeﬁblBaHMﬂ CBbllWe YyeTblpex 4acoB NpeaoCTaBaATCA:
rpaxKgaHam noxXmnaoro sBo3pacTta;
MHBa/INgaM pr,ﬂ,OCﬂOCOﬁHOI’O BO3pacTa,
AETAM-UHBAINAAM,

HECoBepLUIEHHONETHUM, HaXOAALWMMCA B TPYAHOMW MKU3HEHHOM cuTyauuu u(Mnu) B coumanbHo
ONacHOM MOJOMKEHUMU;

rpaxgaHam 6e3 onpeaeseHHOro MecTa KUTeNbCTBa;

Nvuam, oT6biBalOWMM YroNOBHOE HaKa3aHWe, He CBA3aHHOe C JAulleHuem cBoboabl, Mau
0CBOBOXKAEHHDBIM U3 MECT IMLLIEHUA CBOOOAbI.
(n. 2.2 B peq. NMoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

2.3. CocTaB couManbHbIX YCAyr, NPeaocTaBAsemMblX B MOAyCTaLMOHapHOW ¢opme cOLManbHOro
06CNYKMBAHUA, BK/IKOYAA OMMCaHME COLManbHbIX YCAYr B pa3pese BUAOB COLMAbHbIX YCAYT, YKa3aH B
npuaoxeHuu K NMopagky.

Ab3aL, McKAtoyeH. - MNocTtaHoBneHMe MpaButenbcTBa CaHKT-MNeTepbypra ot 10.09.2024 N 809.

2.4. CocTaB COUManNbHbIX YCAYyr, NpefocTaBAfAeMblX B MOAyCTaLMOHapHOW dopme coumanbHOro
06CNyKMBaHUA, BKAOYas UX 0bbem, B paspe3e BUAOB COLMA/IbHbIX YCAYr U KaTeropuin nonydvateneu
coumanbHbix ycayr, dopmupyetca u yTBepxgaetca KomuteTtom no coumanbHoi noamtuke CaHKT-
MeTepbypra.

(8 pea. MoctaHoBNeHuA MNpasutenbctea CaHKT-MeTepbypra o1 09.11.2016 N 987)

2.5. CouManbHble ycnyru B MONYCTAaLUMOHApHOM ¢GOpMe COUMANbHOro  06CAYKMBaAHUA
NpefoCTaBAATCA MOMyYaTeNto COUMANbHbIX YCAYyr B CPOKW, OnNpefesieHHble B WHAWBUAYA/IbHON
nporpamme U AOroBOpPe O NPenoCTaBAEHUU COLMANbHBIX YCAYT, 3aKN0YAaEMOM MENKAY MOCTaBLLMKOM
COLMANbHbIX YCAYT U rpaxgaHUHOM (npeactaButenem) (aanee - orosop).

(8 pea. MNocTaHoBneHun MNpasutenbcTea CaHKT-MeTepbypra ot 10.09.2024 N 809)

2.6. lNopgyweBble HOpPMaTUBbI (GUHAHCMPOBAHMA COLMA/bHBIX YCAYF, OKa3blBAaemMblX B
NoNYCTaLNOHAPHON PopMe COLMANbHOrO OBCNYKMBAHUA, €XErogHO paccuymnTbiBatoTcA KomuteTom no
3KOHOMWYECKOM MONIMTUKE M CTpaTernyeckomy nnaHuposaHuto CaHKkT-leTepbypra c yyeTom
METOAMYECKMX PEeKOMeHaLMin no pacyeTy noAylleBblX HOPMATMBOB GUMHAHCMPOBAHMA COLMANbHbBIX
YCAyr, yTBEPXKAEHHbIX NOcTaHoBAeHMeM MpaBuTenbcTBa Poccuiickoin Pepepaumm ot 01.12.2014 N 1285,
B COOTBETCTBUM C [lepeyHem ycnyr U Ha OCHOBAHMW PACCYMTAHHbIX U YTBEPXAEHHbIX KomuteTtom no
coumanbHol nonutnke CaHKT-MeTepbypra HOPMATUBHbIX 3aTpaT (HOPM PacxXoLOBaHWA PecypcoB) Ha
OKasaHWe COUMaNbHbIX YCAyT.

HOAYLLIEBbIe HOpMaTuBbI d)MHaHCVIpOBaHMH COUMaNIbHbIX YCNYyr yCTaHaB/IMBAKOTCA B pPaACHETE Ha
O4HOrOo noayyaTena CouManbHbIX YCAYT, BKAOYEHHbIX B [TlepeyeHb ycayr.

BennumMHa noAyweBblX HOPMATMBOB (PUHAHCUPOBAHMA COULMANBHLIX YCAYT HA o4vepesHoM
$UHaHCOBbIV o4, M Ha NNAHOBLIN Nepuog, yTeepxKaaetTcs KOMUTETOM NO SKOHOMWYECKON MONUTUKE U
cTpaTernyeckomy nnaHupoBaHuto CaHKT-MNeTepbypra exxerogHo A0 1 MOHA TeKyLLero GUHaAHCOBOrO roaa.
(8 pea. MoctaHoBNeHuA MNpasutenbcTBa CaHKT-MeTepbypra ot 10.09.2024 N 809)

(n. 2.6 B pea. NMoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

2.7. OCHOBHbIMW NOKasaTeNAMM, ONpesenArWMMN  KayeCcTBO  COLMANbHbIX  yCayr B
NoayCcTaUMoHapHOM popme coumanbHOro ob6CcayKMBaAHUSA, ABAAIOTCA:
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NOKa3aTe/in, Xapaktepusyrwuime yaoBneTBOPEHHOCTb CoOuMaZibHbIMKU yCayramu nonyaneneVl
counanbHbIX yCcayr (Hanpmmep, yncio 060CHOBAHHbIX )'Kal]06, YNCNO NONOXKUTENbHbBIX UIN
OTpULUAaTENIbHbIX OT3bIBOB O pa60Te NOCTaBLWWKa COUMaNbHbIX ycnyr);

Ha/MuMe M COCToAHME AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTABLMK COLMaANbHbIX YCAYr
OCYLLEeCTBNAET AeATeNbHOCTb B cdepe MoaAycTauMOHapHOro coumanbHoro obcayusaHua (yctas
(nonoskeHune); pyKoBOACTBA, NpaBuaa, UHCTPYKLMU, METOAMKM PaboTbl C NOAyYaTeNsiMU COLMabHbIX
ycAyr n cobCcTBEHHOM AEATENbHOCTU; 3KCMAyaTalUMOHHble AOKYMEHTbl Ha obopypoBaHue, npubops! U
annapaTypy; UHble LOKYMEHTbI);

YMC/IEHHOCTb NOJyYaTeNnen CoLManbHbIX YCAYr, OXBaYeHHbIX COLMANbHbIMM YCAYramMn Yy AaHHOMO
MOCTaBLUMKa COLMANbHbIX YCAYT;

AOCTYNHOCTb YCI]OBMVI pasmeweHnAa NoCTaBLMKOB COLLMAIbHbIX YCnyr (B TOM 4Yucne oCTynHOCTb
npeaocrtas/sieHNA CoOUuManbHOIo OGCI’IV)KVIBaHMFI ANnAa UHBaMA0B U APYTUX UL, C YHETOM Ol'paHMLIeHMlZ nx
)KM3Hep,eFIT€‘I'IbHOCTM);

YKOMMN/IEKTOBAHHOCTb WTAaTa NOCTaBLWWMKa COLMANIbHbIX YCAYT cneynaanctamm n nx KBa!'IVId)VIKaLI,VIH;

Ha/IM4YMe cneumanbHOro 1 TEXHMYECKOro ocHalleHuaA (obopyaoBaHue, Npubopsbl, annapaTtypa U T.4.)
NomeLLeHNI NOCTaBLLMKA COLMANbHbIX YCAYT;

CcoCcToAHMEe MWHObOPMALMM O MOpsAKe M MPaBUAax NPefoCTaBleHUs COUMasbHbIX YCayr B
noayctaumoHapHoi popme coLmanbHoro obcnyKMBaHus;

NoBbILLIEHME KayecTBa coumanbHbIX yenyr n addeKTUBHOCTU UX OKasaHMA (onpeaensaeTcs ncxoas us
MepPOonpPUATUIA, HanpaBieHHbIX Ha COBEPLUEHCTBOBAHWE AEATENbHOCTM MOCTaBLIMKa COLMabHbIX YCayr
npv NPeaoCcTaBleHUN CoLManbHbIX YCayr).

2.8. MNpv oOueHKe KayecTBa COLMA/bHbLIX YCAYr B MNOJYCTaUMOHApHOM ¢GOopme COLMaNbHOIo
06CNYKMBAHUA UCNONL3YIOTCA CeAYIOWNe KpUTePUn:

NONHOTA NpeAaocCTaBieHNA CcoUuUanbHbIX YyCAyr B COOTBETCTBUU C Tp66OBaHMﬂMM AeﬁCTByIOU.I,eFO
3aKOHOAaTeNbCTBa;

cBOeBpeMeHHOCTb npeaocrtaBieHnAa couunanbHbIX YyCcayr, B TOM 4Yucne C y4eTomM CTeneHu
HYXXOAE€MOCTH NoaydaTena counmaabHbIX YCAYT,

pe3ynbTaTUBHOCTb (3¢dEKTUBHOCTL) NpPenoCcTaBAeHUA CoUManbHOM ycayrn (yaydweHune ycnosuin
KU3He[eATeNbHOCTUN NOoJyYaTeNs CoLMaNbHbIX YCAYr).

2.9. MoKasaTenn KayecTBa NPeAOCTaB/AEHUA COLMAbHBLIX YCAYyr B MOAycTaLuMoHapHoW dopme
coumanbHOro ob6CayKMBaAHUA N OLLEHKA Pe3y/nbTaToB MX MPeAoCTaBAeHMA NOCTaBLIMKaMM COLMaNbHbIX
YCAYr OnpeaenatoTcs no pesynbTatam npenocTaBaeHMs COUManbHbIX YCAYT MPUMEHUTENbHO K KaXKa oMy
KOHKPETHOMY MOJly4aTesNto COLMaNbHbIX YCAYT.

2.10. YcnoBus npepocTaBieHUa COLMabHbIX YCAYr B NOAYCTaUMOHApHOM popme couManbHOro
06CNYKMBAHUA OMNPEeAenatoTCs B COOTBETCTBMM C  YCNOBUAMMW, YCTAHOBAEHHbIMW AENCTBYIOLLMM
3aKOHOAATE/NIbCTBOM, C YYETOM YC/IOBWUW, YCTAaHOBJIEHHbIX MOJYYaTENO COUMaA/IbHbIX YCAyr B
WMHAMBUAYANbHOM Nporpamme 1 4OrOBOpeE.

2.11. Mpy nNONYYEHWWM COUMANBHBLIX YCAYr B NOJIYCTALMOHApHOM ¢opme CcouManbHOro
06CNYKMBAHUA MOAYYaTENN COLMANbHBIX YCAYT MMEIOT NPaBo:

Ha yBaXXnteqbHoOe N TYMaHHOE OTHOLLUEHUE;

Ha BbI6OP NMOCTaBLUMKA COLMANbHBIX YCAYT;



Ha nojlydyeHne 6ecniaTtHO B AOCTYNHOW dpopme MHGOPMALMM O CBOMX MpaBax M 06S3aHHOCTAX,
BMAAX COLMANbHbIX YCAYT, CPOKaX, NOPAAKE U YCNOBUAX UX NPeAOCTaBAeHnn, Tapudax Ha 3TU YCAYTU U UX
CTOMMOCTM, BO3MOHOCTM NONYYEHMA 3TUX YCAyr 6ecnnaTHo;

Ha OTKa3 OT NpeAocCTaB/ieHNA COUNANbHbIX YCNYT,

Ha obecneyeHne ycnoBuii npebbiBaHMA B OPraHM3auMAX couMasibHOro o6CayKMUBaHUA,
COOTBETCTBYHOLWMX CAHUTAPHO-TUTMEHNYECKMM TPEBOBAHMAM, @ TAK}KE HA HagNexalunin yxoa;

Ha CBO6OAHO€ noceweHne npencraBuTenaMmum, aaBokatamum, HOTApuUyCamu, npeacraBuTenamm
O6LI.I,ECTB€HHbIX M(VII'IVI) MHbIX opraHmsau,Mﬁ, CBAWEHHOCNYXUTENAMUN, A TaKKe pPoaCTBEHHUKAMN U
apyrumum amudamum B AHEBHOE U BEYEPHEE BPEMA,

Ha KOHOMAEHUMANbHOCTb MHGOPMALMK IMYHOMO XapaKTepa, CTaBLUed U3BECTHOM Npu OKasaHuu
ycayr;

Ha 3alnTy CBOUX NMpPaB N 3aKOHHbIX MHTEpPEeCOoB, B TOM YnUCe B Cyﬂ,E6HOM nopAagke.

2.12. TMonyyaTenb couManbHbIX Yycayr o06s3aH CBOEBPEMEHHO B MNUCbMeEHHOW dopme
MHPOPMMPOBATb MOCTaBLUMKA COLMANbHbIX ycayr 06 M3meHeHMM o6CTOATENbCTB, 06YC/0BAUBAIOLNX
noTpebHOCTb B MNPeaoCTaBlAeHUM COLUMaNbHbIX YCAYr B MOAyCTauMoHapHOW ¢opme CcoumanbHOro
obcnyknsaHums.

3. Onnara npeaocras/ZieHUA counanbHbIX YCnyr

3.1. CoumanbHble ycayrm B MoayCTaUMOHapHOM ¢dopme coumanbHOro obcnyxmeaHua B CaHKT-
MeTepbypre NpenocTaBAAOTCA NOCTaBLWMKAMM COLMANbHbIX YCAYr 6ecnnaTtHo, 3a NAaty UanM YacTUYHYIO
naaTy B COOTBETCTBUM CO CTaTbel 7 3aKoHa.

PeweHne 06 ycnoBMAX OKasaHWMA COLMaNbHbIX YCAYr B NOAYCTaUMOHapHOM dopme coumanbHOro
ob6cnyKnBaHua (becnnaTtHo, 3a NAaTy MAM YaCTUYHYIO MAaTy) NPUHMMAETCA NOCTABLLIMKOM COLMAbHbIX
YCNYT Ha OCHOBaHWW NPeACTaBAAEMbIX MONyYaTeieM COLUMabHbIX YCAyr (MpeacTaBuTenem) LOKYMEHTOB
C Yy4yeTOM CcpeAHeayLeBOro n40Xo4a NoJyyaTens CoumanbHbIX YCAYr, BEAWYMHbI MPOMKUTOYHOTO
MWHUMYMa, yCTaHoB/eHHoro B CaHKT-lMeTepbypre, a Tak:Ke TapudoB Ha coumanbHble yCayru.

PacueT cpeaHeaylWweBOro A0X04a B OTHOLEHUM MOAYyYATENS COLMANbHbIX YCAYT, 33 UCKNIOUYEHNEM
/ML, YKasaHHbIX B MyHKTe 3.2 lMopagka, NpouM3BOAMTCA Ha AaTy obpalleHus U OCyLLecTBAAEeTCA B
COOTBETCTBMM C nocTaHoBneHnem MpaButenbctBa Poccuiickon Pegepaumm ot 23.12.2024 N 1873 "06
yTBepaeHun Mpasua onpeaeneHns cpeaHeayLweBoro 4oxoAa ANA NPeaoCTaBAeHUs coumanbHbIX YCayr
6ecnnaTtHO" Ha ocHOBaHWU cBeAeHU (MHbopMaLMK) O COCTaBe CEMbM, HaANMYMKN (OTCYTCTBMU) A0XOA0B
Y/IeHOB CEMbM WUJIM OAMHOKO MPOXKMBAIOLWLETO FPaXKAaHUHA M NPUHAANEXKALLEM UM (eMy) MMyLLLeCTBE Ha
npase cO6CTBEHHOCTW.
(8 pea. MNoctaHoBNeHuA Mpasutenbctea CaHKT-MeTepbypra ot 12.02.2025 N 68)

3.2 - 3.2-1. UckntoueHsl. - MoctaHoBneHue MpasuTtenbctsa CaHKT-MNeTepbypra ot 10.09.2024 N 809.

3.3. CouMmanbHble ycayru B noaycTaumoHapHoh ¢opme coumanbHoro obcayxuBaHuA
NpeaoCcTaBAAOTCA 3a NAaTy WM YacTUYHYIO MAaTy, ecin Ha Aaty obpalleHusa cpedHeaylleBon A0X0A,
noayyaTens COLMANbHbIX YCAYr MpeBbiaeT MpeAenbHYl0 BeJVMYMHY CpefHeayleBoro Aoxoda ANs
npeaocTaBAEHMA COLMANbHbIX yCAyr 6eCcnaaTHO, yCTaHOB/EHHYIO B cTaTbe 8 3aKoHa.

3.4. Pazamep exemecA4YHOM NnaTbl 3a NPeAoCcTaB/ieHne coumasnbHbIX YCAYr B NOAYCTaLMOHaPHOM
dbopme coumanbHOro ob6CNYKMBAHUA PacCYMTbIBAETCA Ha OCHOBE Tapu@OB Ha COLMabHbIe YCayru,
yCTaHaBAnBaemblx Komutetom no coumanbHoi nonmtnke CaHkT-Metepbypra, HO HE MOMKET NpesbIWwaThb
NATUAECATU NPOLEHTOB Pa3HULLbI MeXAY BeIMYMHONW cpegHeayLleBoro A0X04a Noayvatensa coumanbHbIX
YCAYr U npeaenbHON BeMUYMHOM cpeaHeaylieBOro Aoxoda AAA NpefocTaBleHMA coumanbHbIX yCayr
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6ecnnaTHO, onpeaeneHHOM B cTaTbe 8 3aKoHa.

3.5. Mnata 33 NpenocTaBAeHUE COLMasbHbIX YCAYr B MOJYCTaUMOHApHON ¢dopme coumanbHOro
0bCNyKMBaHMA  B3MMAETCA MOCTaBLWMKOM  COUMANbHbIX YCAYyr B MNOpPAAKe, YCTAaHOBNEHHOM
Mpasutenbcteom CaHKT-leTepbypra.

(n. 3.5 B pea. NMoctaHoBneHus MpasuTtenbctea CaHKT-MNeTepbypra oT 30.06.2016 N 530)

4, TPEGOBaHMﬂ K AeATeNIbHOCTU NOCTaBLMKa COUUNA/IbHbIX YCNyr

4.1. TocTaBWMKOM COLMAJNbHbIX YCAYr, MNpPeaocTaB/fgemMbliX B MOJIyCTaLUMOHapHOU dopme
COLMANbHOro 06CNYKMBaHUA (fanee - NOCTABLUMK YCAYT), ABAAETCA IOPULMYECKOE NNULLO HE3aBUCUMO OT
€ro opraHm13auMoHHO-NPaBoBoit GOPMbI U(MN) UHAMBUAYANBHBIN NPeANPUHMMATE b, OCYLLECTBASIOWMNE
coumanbHoe obcnynsaHMe B NoaycTauMoHapHo dopme coumnanbHOro obcayKmMBaHus.

4.2. [eatenbHOCTb MOCTaBLUMKA YCAYr AO/IKHA COOTBETCTBOBaTb TpeboBaHuam PepepanbHoOro
3akoHa N 442-d3, gpyrux defepasibHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX NMPaBOBbIX aKTOB Poccuinckom
depepaumm, 3aKoHa, a TaKKe UHbIX 3aKOHOB W MHbIX HOPMATUBHbIX NPaBOBbIX akKToB CaHKT-MeTepbypra.

4.3. TMoctaBWUK ycnyr ob6s3aH NpeaocTaBNATb couMaibHble YCAYyrM B COOTBETCTBUM C
WHAMBMAYANbHbIMM NPOrPamMmmaMm 1 YCAOBMAMM A0TOBOPOB HAa OCHOBaHWM TpeboBaHuit PepepanbHOro
3akoHa N 442-93.

4.4. Mpu nNpenocTaBNeHUN COUMAMbHBIX YCAYr B MOJyCTaUuMOHApPHOW ¢GOpMe CouManbHOro
06CNyKMBaHMA NOCTABLLMK YCAYr 0653aH:

CO6J'IPO,£I,aTb NnpaBa 4YenoBeKa U rpaxkgaHuHa;
obecneuunBaTb HENPUKOCHOBEHHOCTb IMYHOCTUN U 6e3onacHoOCTb nonyaneneﬁ counanbHbIX YCNyr,

obecneumBaTb O3HAKOMJIEHME MoAydYaTenell  couManbHbiX  ycayr  (npeactasuTeneit) c
NpaBoyCTaHaBANBAIOLLMMMN 4OKYMEHTAMM, HAa OCHOBAaHWM KOTOPbIX NOCTAaBLLMK YCAYT OCYLLECTBAAET CBOIO
[eATe/IbHOCTb U OKa3bIBaeT CoLMasIbHbIE YCYTY;

obecneunBaTb COXPaHHOCTb /IMYHbIX Beu.l,eﬁ n LI,EHHOCTeﬁ nonyaneneﬁ counanbHbIX YCAyr,

NpesocTaBAATb NOMYYATENAM COLMAbHbLIX YCAYT BOSMOXHOCTb NO/b30BaTbCA YCAYramu CBS3W, B
TOM Ymnce MHGOPMALMOHHO-TENIEKOMMYHMKALMOHHOM ceTh "UHTepHeT", NoYTOBOM CBA3MK;

MHOOPMMPOBATb MOAyYaTeNel COUMaNbHbIX YCAYr O MpaBuaax NOXapHOM 6Ge3onacHocTw,
3KcnAyaTaumm npegoctasasembix npnbopos n obopynoBaHus;

obecneynTb NoayHaTeNAM COLMAbHbIX YCYT YCI0BUA NPebblBaHMA, COOTBETCTBYHOLLME CaHUTAPHO-
TMIMEHMYECKUM TPeboBaHUAM, a TaKKe HaanexKallmii yxoa;

MUCNONHATb UHbIE O6F|3aHHOCTVI, CBA3aHHbIE C peanmsau,meﬁl npas nonyaneneﬁ COUMaNnbHbIX ycnyr
Ha coumnaabHOe O6C}'IY)+(MBaHMe.

5. MepeuyeHb AOKYMEHTOB, HEO6XO4MMBIX 418 NPefOoCTaB/leHUA
COUMaNbHbIX yCnyr

5.1. PeweHne o nNpenoctaBieHUN COUMAbHbBIX YCAYT B NMOaycTaunmoHapHoin ¢bopme coumanbHoro
06cnyRMBaHMA NPUHMMAETCA YUperaeHNemM Ha OCHOBaHMM CNeayoWwmX 4OKYMEHTOB:
(8 pea. MoctaHoBneHu MNpasutenbctea CaHkT-MeTepbypra ot 09.11.2016 N 987, ot 09.06.2017 N 436, ot
26.02.2019 N 85)

OOKYMEHT, YA0CTOBEPAOLMIA IMYHOCTb NOAYyYaTeNn coumanbHbIX YCAYr (NpeacTaButens);
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AOKYMEHT, I'IO,CI,TBep)'KLI,aI-OLLI,MI‘;i noNHOMOYMA npeacrasutTena (I'Ipl/l O6paLLI,EHVIM 3a nojsiy4yeHunem
counanbHbIX yCnyr ﬂpeACTaBMTEHﬂ);

OOKYMEHT, MOATBEPKAAIOLLMIA MECTO KUTENbCTBA U(MAK) NpebbiBaHMA, GaKTUYECKOTO NPOXKMBAHUA
noay4aTensa coumanbHbIX YCAyr (npeacraButens);

OOKYMeHTbl  (cBeAeHun), MOATBEpP)KAAOWME HaANMuMe Yy MoJsyyaTens COUMANbHbIX YCayr
06CTOATENBLCTB, KOTOPbIE YXYALWAT MAM  MOTYT YXYALWWTb YC/0BMA €ro KM3HeaeaTeNbHOCTH,
MOC/NY}KMBLUMX OCHOBAHMEM ANA NPU3HAHUA TPaXKOAHUHA HYXKAAOWMMCA B COLMANbHbIX YCAyrax B
NONIyCTaUMOHApHOM ¢dopme CoLMaNbHOrO OOCAYXKMBAHUA (B TOM 4YMCAe MeAUUMHCKOE 3aK/YeHue,
copeprawee MHOOPMALUIO O MEOULMHCKMX MOKa3aHMAX K NpenoCTaBlEHUIO COLMANbHbIX YCAyr B
NosyCTaLMOHAPHON dopme coLmanbHOro 0bCnyKMBaHMA B YaCTU HAMYMA OFPaHMYEHN CNOCOBHOCTM K
CaMOOOCNYKMBAHUIO M NEepPeaBUNKEHUIO,  BblgaBaeMoOe  FOCYAAPCTBEHHbIMU  MeAULMHCKMMU
OpraHu3auMamMM;  HanpasieHWe MeOUUMHCKOM  OpraHu3auuuM, OKasblBaloWen  MNaJIMaTUBHYHO
MeOMULMHCKYO MOMOLb, O HEOBXOAMMOCTU NPefoCTaBNeHMA COLUMANBHbBIX YCAYT B NOAYCTALMOHAPHOM
dopme coumanbHOro ob6CnyRnBaHMA);

(8 pea. MNocTaHoBneHun Mpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

ab3albl WeCTolM - ceAbMOM UCKOYEHbI. - MocTaHoBaeHMe lMpaButenbctBa CaHkT-lMeTepbypra oT
09.11.2016 N 987;

3aK/loYeHMe YMONHOMOYEHHON MeAMLMHCKOW OpraHus3auuMm o Haamuum (06 oTcyTCcTBMM)
NPOTUBOMOKAa3aHW, B CBA3M C Ha/JMUYMEM KOTOPbIX FPakAaHWHY WUAU MOJIy4yaTento COUMabHbIX YCayr
MOeT 6biTb OTKasaHo, B TOM 4WC/Ne BPEeMEeHHO, B MpenoCTaBAEHMM COLMaANbHBLIX ycayr B ¢dopme
couManbHOro 06CNYKMBAHUA HA AOMY, AN B NONYCTALMOHAPHON dopmMe, AN B CTauMoHapHOM dopme
(manee - 3aknoveHME MeOMUMHCKOM opraHusaumu), popma KoToporo yreep:kaaetca MuHUCTepCTBOM
3/ipaBooxpaHeHua Poccuiickon Peaepaunn (aanee - MuHsapas Poccum).
(ab3aL, BBegeH MNoctaHoBneHMem MpaButenbcTBa CaHKT-NeTepbypra ot 24.05.2023 N 496)

MpaxkgaHMHOM 6e3 onpeneneHHOro MecTa X1TebCTBa B C/ly4ae OTCYTCTBMA NAcnopTa rpaxKgaHuHa
Poccuiickoit depepaumm npeacTaBaseTca cnpaBKka O Npueme AOKYMEHTOB ana odopmaeHUsa nacnopTta
rpakaaHuvHa Poccuitickont depepaumu, BblgaHHAA YNOJHOMOYEHHbIM NoApasge/ieHMem no BOMpocam
MUrpaLmMmM MuHUCTEpPCTBA BHYTPEeHHUX aen Poccuiickon degepaunn.

(ab3aL BBegeH MNoctaHoBneHMeMm MpaButenbcTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

A63aL, McKAtoueH. - MNocTtaHoBneHuWe MpaButenbcTea CaHKT-MNeTepbypra ot 10.09.2024 N 809.

5.2. [lOKymeHTbl, HeobxoauMble AR NPUHATUS peLleHns O NPeLoCTaBAEHUN COUUANbHBIX YCAYT B
nosycTaunoHapHoi ¢opme coumanbHOro obcnyKnBaHwaA, NPeACcTaBAATCA NoJyyYaTenem CouManbHbIX
ycnyr (npeactaButenem) nvyHo nmMbo nopasnexaT MNPeAcTaBAeHUIO B pPaMKax MEMKBESOMCTBEHHOMO
NHPOPMALMOHHOIO B3aMMOAENCTBUA B COOTBETCTBUM C TpeboBaHMAMM cTaTbl 7 PepepanbHOro 3aKoHa
"O6 opraHM3auum NpeaoCcTaBAeHUA rOCYAapPCTBEHHbIX U MYHMUMNAABbHbIX yCayr".

5.3. na nony4eHnsa coumanbHbIX YCAYT B NOAYCTaUMOHapHON dopme coumanbHOro o6cayKnsaHus
nosyyaTtesb COLMANbHBIX YCAYT (NPeAcTaBUTeNb) AO/MKEH NPELACTaBUTL NOCTABLLMKY COLMANbHBIX YCAYT
cnegylolme 4OKYMEHTbI:

AOKYMEHT, yAOCTOBepﬂlOLLI,Mﬁ IMYHOCTb Noay4aTenia counanbHbIX yCnyr (ﬂpe,ﬂ,CTaBVlTenﬂ);

OOKYMEHT, NOATBEPKAAOWMIA NOAHOMOUYMA NpeacTaBuTens (npu obpaweHuM 3a noaydyeHuem
coumasnbHbIX YCAYr NpeacTaBuTens);

MHANBUAYANbHYIO NPOrpammy;
(8 pea. NoctaHoBNeHuMA Mpasutensctea CaHKT-MeTepbypra ot 10.09.2024 N 809)

AOKYMEHTbI, HEO6X0,£I,MMbIe ana onpegeneHna cpegHeaywesoro 4oxoga noayyatena CounasibHbIX


https://login.consultant.ru/link/?req=doc&base=SPB&n=221804&dst=100128
https://login.consultant.ru/link/?req=doc&base=SPB&n=179470&dst=100041
https://login.consultant.ru/link/?req=doc&base=SPB&n=274184&dst=100018
https://login.consultant.ru/link/?req=doc&base=SPB&n=221804&dst=100130
https://login.consultant.ru/link/?req=doc&base=SPB&n=298017&dst=100032
https://login.consultant.ru/link/?req=doc&base=LAW&n=523235&dst=34
https://login.consultant.ru/link/?req=doc&base=SPB&n=298017&dst=100035

ycayr AnA NpenocTaBNeHUsA COLMAbHbIX yCayr 6ecnnaTHO (LOKYMEHTbI O COCTaBe CeMbW MojyyaTens
coumanbHbIX YCAYT, LOKYMEHTbI O 40X04aX NoJy4yaTens coumanbHbIX YCAYr U YNEeHOB ero ceMby (cynpyra
(cynpyru), poauTeneit M HecoBepLIEHHONETHUX AOeTei, COBMECTHO MPOXMBAIOWMX C NojayyaTenem
coumanbHbIX ycayr);

3aK/lloYeHMe MeaULMHCKOM opraHnsauuu.
(ab3aL, BBegeH MNoctaHoBneHMem MpaButenbcTea CaHKT-NeTepbypra ot 24.05.2023 N 496)
(n. 5.3 B pea. MoctaHoBneHus MpasutenbctBa CaHKT-MNeTepbypra oT 09.06.2017 N 436)

6. MpekpauieHne n B0306HOBNEHNE NpeaoCTaBNeHUA
COLMANbHbIX yCnyr
(B pea. MNoctaHosneHua MpasuTtenbctea CaHkT-MeTepbypra
oT 24.05.2023 N 496)

6.1. OCHOBAHMAMM NPEKPALLEHUS NPEeAOCTaBNAEHUA COUMANbHBLIX YCAYr B NOJYCTALMOHAPHOW
dopme coLManbHOro 06CNyKMBAHUA ABNAIOTCA:

NMUCbMEHHOE 3anAB/EHWE NOAy4YaTeNs COUMANbHbLIX Yycnyr (npeactasutens) o6 oTKase B
npesoCcTaBAEHUM COLUMANBHbIX YCAYT;

OKOHYaHWEe CpOKa MNpPeaoCTaB/eHUA COUMasbHbIX YCAYr B COOTBETCTBUMM C MHAMBUAYA/bHOW
Nporpammon n(KMnm) UcTedyeHne CpoKa AenCcTBus 40roBopa;

n3MeHeHne obCToATENbCTB, 06yCcNaBAMBAOWMX NOTPEOHOCTL NOAYYATENsA COLMANbHbLIX YCAYr B
npeAocTaBAeHUN COUMANBHBIX YCAYT B NOMYCTaLMOHAPHOM popme CoLManbHOro 06CNyKUBaHUS;
(ab3au, BBeaeH MNoctaHoBneHMem MpaButensctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

HapylweHue nosayyaTenem CcouManbHbIX YCayr (npeactaBuTesnieM) YCAOBUM, NpenyCMOTPEHHbIX
[0roBOpoOMm;

CMEPTb noayyatenAa cCcouunasbHbIX ycnyr wan nnksungauunA (nperau.l,eHme AeFITEI'IbHOCTVI)
OopraHnsaunm counanbHOro O6CJ'IY)-KMBaHVIFI,'

peleHne cyda O NPU3HAHMM MoJiyyYaTens couMasbHbIX YyCayr 6e3BecTHO OTCYTCTBYIOWMM WAU
yMepLum;

OCYKAEHME NoJIyYaTena CoumMasbHbIX YCAYT K OTObIBaHMIO HaKka3aHMA B BUAE AnLleHna ceobosbl.

6.2. MOCTaBWMK COLMANbHBIX YCYr BApPaBe OTKa3aTb (MPMOCTAHOBMUTBL) MOJIyYaTeNO COLMAIbHbIX
YCAYr B NPefOoCTaBAEHUN COLLMANbHbIX YCAYT B MOAYCTALMOHApPHON Gpopme COLMaNbHOrO 06CAYKMBaAHUS,
B TOM YMC/e BPEMEHHO, B C/ly4ae HenpeacTaBieHMs NoayyaTenem coumanbHbIX yCayr (npeacrasutenem)
MHANBMAYANbHON NPOrpammbl, BblAAHHON NOAYYATENIO COLMANBHbBIX YCAYT, LOKYMEHTOB, HEOHX04MMbIX
OnAa onpegeneHna cpegHenylweBoro AoOXo4a MoJjyyatena COuManbHbIX YCAYr AAA NpeaocTaBaeHuA
COUMANbHbIX ycayr 6ecniaTHo, a TaK¥Ke B CBA3M C HAIMUYNEM MeAULMHCKUX MPOTUBOMNOKA3aHWUI, NepeyeHb
KOTOpbIX yTBepKAaeTcA MuH3apasom Poccum.

(8 pea. MocTtaHoBneHun MpaeutenscTsa CaHKT-MNeTepbypra ot 10.09.2024 N 809)

B cnyyae ecnm rpaxpaaHUHy MAW NOAYYATEND COLMANbHbIX YCAYr OTKa3aHO B NPenocTaB/ieHUuU
CouManbHbIX YCAYr B MOJycTauMoHapHON dopme COLManbHOro OBCAYKMBAHUSA B CBA3U C HanMuMeM
YKa3aHHbIX MeAMUMHCKUX MNPOTMBOMOKA3aHM, MOCTaBWMK COUMANbHbIX YyCayr MHpopmupyeT
MeAMULIMHCKYIO OPraHU3aLMio MO MECTY KUTeNbCTBA rpa*kAaHWHa UK NoJlydaTena coumanbHbIX YCayr o
HeobxoAMMOCTM OKa3aHMA eMy MeAULMHCKOM NOMOLLM, B TOM YMC/Ie MeAULIMHCKOTO HabtoaeHus.

MpenocTaBaeHMe coumanbHbIX YCAYr B MOAYCTaLMOHApPHON GpopMe COLMaIbHOro 06CNYKUBAHUA
BO306HOBANAETCA MNOC/AE MOAYYEHUA 3aKAOYEHUS MeOULMHCKOM opraHuM3auuu, noaTBepKAatoLLero
OTCYTCTBME MEAMLMHCKUX MPOTUBOMNOKa3aHUi, NepedyeHb KOTOPbIX yTBepKaaetca MuH3apasom Poccuu.
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(n. 6.2 B pea. MNoctaHoBneHus MpasuTtenbcTBa CaHKT-MNeTepbypra ot 24.05.2023 N 496)

MpunoxxeHune

K MopAagKy npegoctasneHun
CoUManbHbIX YCAYT NOCTaBLUKaMM
COLMANbHbIX YCAYT B NOYCTaLLMOHAPHOWN
dopme coumanbHOro ob6cayKMBaHUSA

B CaHKT-lNeTepbypre

COCTAB

COUMUANDBHbIX YCNYT, NPEAOCTAB/IAEMbIX MOCTABLUMKAMMU COLIUANIbHbBIX
YCNYT B NONYCTALUMOHAPHOW ®OPME COLMA/IBHOIO OBCNYXXUBAHUA

Cnucok

CAHKT-METEPBYPTE

N3MEHAIOLLNX AOKYMEHTOB

(B pea. NoctaHoBneHui MpaButenbctea CaHKT-MNeTepbypra ot 09.06.2017 N 436,

o1 17.01.2020 N 8, 0T 10.11.2025 N 829)
N n/n HanmeHoBaHWe couyanbHOM OnwucaHue coumanbHOM ycnyru
ycayru
1 2 3
1. CoumanbHO-6bITOBbIE YCAYTU

1.1 | Ob6ecneyeHune naowaapto *}unblix | MNpegoctaBneHne MNOMELWEHNA B COOTBETCTBUM C
NMOMELLLeHUI B COOTBETCTBUMN C YTBEPKAEHHbBIMM HOpMaTUBaMM 7 CaHUTapHO-
YTBEPKAEHHbIMMY HOPMATUBAMWN | TMTUEHUYECKMMIW HOPMaMM, a TaKxKe TpeboBaHUAMMU

[OCTYNHOCTM ANA UHBAANAOB U ManoMOBUAbHbIX rpynn
HaceneHus
(8 pea. NoctaHoBneHuA MNpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.2 | Obecne4yeHue MATKUM ObecneyeHne MATKMM UHBeEHTapem (oaexaoin, obysbio,
WHBEHTApeM (o4exKao0M, 06yBblo, | HATENbHbIM benvem, NoCTe/IbHbIMM
HaTeNbHbIM benbem 1 NPUHaANEKHOCTAMM) B COOTBETCTBUN C YTBEPKAEHHbIMM
NocTe/IbHbIMU HOpMaTUBaMMU
NPUHaANEKHOCTAMM) B
COOTBETCTBUM C YTBEPIKAEHHbIMM
HOpMaTUBaMM

1.3 | ObecneyeHune NUTaHUEM ObecneyeHne NUTaHMEM B COOTBETCTBMM C HOPMaMMU
COrNacHO yTBEPKAEHHbIM obecneyeHua nUTaHnem, YTBEPKAEHHbIMU
HOopMaTMBam MpasuTtenbctBom CaHKT-MeTepbypra

1.4 | ObecnevyeHue becniaTHbIM Bblgaya rotosoi eabl u(nan) npoaykToB 6bICTPOro
ropsYnM NUTAHNEM UK npuroToBaeHns nubo npepocTaBieHMe NPOAYKTOBOro
Habopom nNpoayKToB Habopa

1.5 |MNomouwb B 0geBaHUN U Momowb B oOAeBaHUM (HageBaHMe Ha noJsyyaTtens
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nepeoaeBaHUM NLAM, He
CNOCOBHbIM MO COCTOAHMUIO
3/10POBbs CAMOCTOATE/IbHO
OCyLecTBAATb 3a OO0l yxon,

COUMANbHbIX YCAYr NOArOTOB/NEHHOM B COOTBETCTBUU C
LUenbio M MNOroAHbIMW YCNOBUAMM OAeXKAbl, 06yBu,
ronosHoro ybopa); nomouwp B pasgeBaHUU (cHATUE C
nosiyyatensa couuanbHbIX YCAYr ofexabl, o0bysu,
roIoBHOro yb6opa); NomolLb B NepeoseBaHum

1.6 |CmeHa NoArysH1MKoB U CHATME W YyTUAM3ALMA UCNOIb30BAHHOTO NOATY3HMKa UAN
abcopbupytoulero 6enbs anMuam, |abcopbupytowero 6enba; NpoBeAeHUE TUTMEHUYECKUX
He CNocOobHbIM MO COCTOAHUIO npoueayp (obpaboTka Tena nosayyaTens CouMaNbHbIX
3/10POBbSl CAMOCTOATE/IbHO YCAYr  BAAXKHbIMM  candeTkamu,  OUYMLLAIOLWMMM
ocyLLecTBAATL 3a coboi yxop, npenapatamu); HadeBaHMe HOBOro MNOAry3HWKa WAU
abcopbupytowero 6enbs
1.7 |MpepgocTaBaeHne TMIMEHNYECKUX | YMbIBAHWE, MOMOLLb B CAMOCTOATE/NbHOM YMbIBAaHWUW;
YCAYT IMLL@M, He CNOCOBHbIM MO | NpUYecbiBaHWE; YXOL 3a NOJIOCTLIO PTa, 33 YWaMu, HOCOM
COCTOAHMIO 34,0P0BbA M rnasamu (NpombiBaHMe); rurmeHnyeckaa obpaboTka
CaMOCTOATE/IbHO OCYLLECTBAATL | PYK U HOT
3a coboli yxoz
1.8 |WUcknoueH c 1 uronsa 2020 roga. - MNoctaHoBneHue MpasutenbctBa CaHKT-MeTepbypra ot
17.01.2020 N 8
1.9 | OtnpaBKa 3a cyeT cpeacTs MonyyeHne  [EHEXHbIX CPeacTB  OT  Moaydyartens
noJiyyaTens couManbHbIX YCAYr | COUMANbHbIX  yCayr Ha OTNpPaBKy NnoYTOBOM
NMOYTOBOM KOPPECNOHAEHLMN KOpPPecnoHAeHUMn (B TOM 4MC/ae MNOCLINOK BECOM [0
CEMM Kr); OTNpaBKa No4YTOBOW KOPPECNOHAEHL MM (B TOM
yucsie MNocbIJIOK BECOM [0 CEeMM Kr); OKOHYATE/bHbIN
pacyeT ¢ nosyyaTesiem coumasnbHbIX YCayr
1.10 | ObecneueHune CoBmecTHOe NAaHMPOBaHUE C POAUTENAMM (3aKOHHLIMM

KPaTKOBPEMEHHOTO NPUCMOTPA
3a 4eTbMM

npeacTaBUTeNAMM) NPUCMOTPA 3a pebeHKom (LeTbMu),
NAaHWpoBaHMe MaplupyTa W BpPemMeHM NPOrynKu;
conpoBsoxaeHue pebeHKa (npucmoTp, nomollb B
nposBeaeHNN rmrneHnYeckmx npoueayp (obpaboTka Tena
pebeHKa BRaxkHbIMM  candeTkamu,  OUYULLAIOLLMMM
npenapartamu), B NPUHATUN NEeKapPCTBEHHbIX cpeacTs (no
pekomeHaaumMam Bpava), nepeoaesaHue, beceapl, Urpbl);
cbop pebeHKa Ha Mporyaky (HagesaHMe BepxHeMn
oaexabl, 06yBW, MOArOTOBKA TEXHUYECKUX CPeacTs
nepeasuMyKeHusa (ana aeten-uHBanuaos nmMbo aetent c
OrpaHMYEHHbIMM BO3MOXHOCTAMM); CONPOBOXKAEHME Ha
nporynke pebeHka (metei); nepeogesBaHue pebeHKa
(metein) nocne nporynku (B cnyyae HeobxogMmoCTU -
YCTaHOBKa Ha  MeCTO  TexHWYeckoro  cpeAacTsa
nepeasuKeHun)

(n. 1.10 B pea. NoctaHoBneHus MNpasutensctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.11 - | Uckntouenbl ¢ 1 nronsa 2020 ropa. - MoctaHoBneHue MNpasutensctea CaHKT-MNeTepbypra ot
1.14 |17.01.2020N 8
2. CoumanbHO-MeaUNLMHCKUE YCNYTn
2.1 | KoHcynbTMpoOBaHMe No BbiAaBneHue CoLMaNbHO-MeANLMNHCKUX npobnem,
CcouMnanbHO-MeaNLUHCKUM CTOAWMX nepes noayyatenem COUManbHbIX YCAYr;
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Bonpocam

pa3paboTka 4nA  nonyyaTens  COUMANbHbIX  yCayr
PEKOMEHAAUMA NO peleHnto CTOAWMX nepes HUM
COUMANbHO-MeAULMHCKUX npobnem; npuenedveHune (B
cny4yae HeobxoAMMOCTM) NCUxonora (Npu ero HaanumUm) K
KOHCY/NbTauMAM no COUMaNbHO-MeaULMHCKUM
npobnemam nosyyatens COLMANbHbIX yCayr;
KOHCY/IbTUPOBAHWE MO BOMPOCAM TUTMEHbl MUTAHUA U
Kunumuwa, nsbasneHma oT M3bbITOMHOrO Beca, BpedHbIX

NPUBbLIYEK, KOHCY/IbTMPOBaHWME no Bonpocam BUY-
MHpeKLUU

2.2 | Cucrtematnyeckoe HabnwogeHne |OcsBegomneHne o CaMOYYBCTBUU; n3mepeHue
3a nosy4yaTenem coumanbHbIX TeMnepaTypbl, apTepuanbHOro AaBfeHUA noayyaTena
YCAyr B LEeNAX BbIABAEHUA COLUMANbHbBIX YCAYr; BbIABNEHNE W  OTC/IEXKMBAHMUE
OTK/IOHEHWI B COCTOSIHUW ero N3MEHEHW COCTOAHUA 34,0p0BbA nony4yartens
3,0p0OBbA COLMANbHbIX YCYT NO BHELHEMY BUAY Y CAMOYYBCTBUIO

2.3 |BbinonHeHune npoueayp, C y4eToM MHAMBUAYANbHBIX MEANUMHCKUX NMOKa3aHUI m
CBA3aHHbIX C OpraHu3aumen pekomeHaauMn Bpava (No mepe HeobxoAMMOCTK):
yXo4a nnuam, He cnocobHbIM MO | HA/ZIOXKEHME  KOMMNPECCOB, BbINOJIHEHWE MNEPEBA3OK,
COCTOAIHUIO 340POBbA BbIMNOJIHEHUE OYUCTUTE/NIbHBIX KAW3M, HaAKNagblBaHue
CaMOCTOATENIbHO OCYLLECTBAATL | FOPYUYHUKOB
3a coboli yxoa

(n. 2.3 B pea. MoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

2.4 | ObecneyeHune npnema PasbsAcHeHMe Mony4yaTento couManbHbIX ycayr cnocoba
nosly4yaTesemM COLMANbHbLIX YCAYT | IPUEMA U A03bl IEKAPCTBEHHbIX CPEACTB B COOTBETCTBUMU
JIeKAPCTBEHHbIX CPeACTB B C HasHayeHMem Bpaya; obecnevyeHne npuema
COOTBETCTBUM C HA3HAYEHNEM JIeKapCTBEHHbIX CPeACTB, B TOM 4WC/Ae 3aKamnbiBaHMWe
Bpava Kanenb, HaHeceHWe Mmasell B C/ly4ae HEBO3MOXKHOCTU

CaMOCTOSITENbHOTO  MX  MPUHATMA  (3aKanbiBaHMS,
HaHeceHMA) noslyyaTesieM COLMabHbIX YCYT
(n. 2.4 B pea. NoctaHoBneHus Npasutenbctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

2.5 |lMpoBeaeHne meponpuAaTUi, MNpoBegeHne 6Gecegq O 340pOBOM 00pase KU3HMU,
HaMpaB/IeHHbIX Ha NUTaHUKW, COBAOAEHUU CaHUTapUK, NPOodUAAKTUKE U
dopmmpoBaHme 340p0OBOTO n3baBneHUN OT BpeaHbIX NPMBbIYEK; obecneyeHune
06pasa *KN3HU nosly4aTena CoumanbHbIX YCAyr WHGOPMALNOHHbLIMU

maTepuanamum O 340pOBOM 0b6pase Ku3HU (npwu
HaNnM4MK); OcCBelLeHMe BOMPOCOB afanTauuMum, B TOM
Yyucsie BO3PACTHOMN peabuantaumnm
(8 pea. NoctaHoBneHuA MNpaButenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)
2.6 |MpoBeneHue nevyebHo- Bbibop popmbl NposeaeHUs Ne4ebHO-0340p0BUTENBHbIX

0340PO0BUTE/IbHbIX MEPONPUATUI
(B TOM umncne ¢ ucnonb3oBaHMem
peabuanTaumoHHoro
obopyaoBaHus)

N peabunnMTaumMoHHbIX (aganTauMoHHbIX) MepPonpPUATUIA
(vHAMBUAYaNbHbLIE, rpynnosbile); pa3paboTKa B
COOTBETCTBMM C MEAMUMHCKUMW  NOKasaHuaAMU "
COCTOSIHMEM 340POBbA MOAyYaTENsAs COUMaNbHbIX YCAYr
TeMaTUKU 1 NNaHa 3aHATUIN AN8 NosydaTena columanbHbIX
YyCNyr; nNoAroToBka HeobxoguMmoro Aas opraHusauuu
paboTbl MHBEHTapA n peabuanTauMoHHOro
obopyaoBaHNA; opraHM3aumnsa U NpoBedeHne Mporyaku,
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neyebHOM PU3KYAbTYpPbLI, PusMonpoueasypbl, 3aHATUA Ha
TpeHakepax, npoBeAeHWe  npoueayp  Maccaxa;
nposeaeHune NHbIX NevebHOo-0300pOBUTENBHbIX
MEPONPUATUA B  COOTBETCTBUM C  MEAMLMHCKUMM
NoKasaHWAMW W COCTOSSHUEM 340POBbA MOAy4YaTens
CoUManbHbIX ycayr

2.7

MpoBeaeHWe 3aHATUIN NO
aganTuBHOM pU3NYeCcKom
Ky/abType

MN3yyeHWe AMYHOro Aena noayyaTens CoumanbHbIX YCAYr,
pesynbTaToB ONArHOCTUKM n peKkoMeHaaLmi
crneumannctoB; Bblbop dopm M meTomdoB paboTbl C
nosiy4aTesieM COLMANbHbIX YCAYr; NpoBeAeHUe 3aHATUI
no aganTUBHOM PU3KYNbTYpe, neyebHol PUsKynbType U
CMOPTUBHbIX MEepPONPUATUNA, CNocoBCTBYOLLMX
$GOpPMUPOBAHMIO M COBEPLUIEHCTBOBAHUIO PUINYECKMX,
NCUXMYECKUX, DYHKLUMOHANBHbIX M BONEBbLIX KayecTB U
CNocobHOCTEN nonyyaTenen coumanbHbIX yCayr

2.8

CaHuTapHas obpaboTka
(obpaboTka BONOCUCTbIX
noBepxHocCTel Tena
Ae3nHonumpyowmmm
pacTBOpamu OT NeAuKynesa,
NoMbIBKa)

OKaszaHue coumanbHO-TUTMEHUYECKMX YCAYr C y4eTom
MHAMBMAYANbHbIX MEeAUUMHCKUX NOKa3aHui; obpaboTKa
BOJIOCMCTbIX MOBEPXHOCTEN Tena Ae3nHOUUNPYIOLWMMU
pacTBOpamu OT NeauKynesa; NomMbiBKa

3. CoumnanbHO-NCMXONOrNYecKue ycnyrm

3.1

CoumanbHO-NCMXoN0rn4eckoe
KOHCY/bTMpPOBaHMeE (B TOM uncne
cemMeliHOe KOHCY/IbTUPOBaHue)

BbiABNEHME NCUXONOTNYECKUX NPobaem, CToALMNX Nepea,
nosiyyaTesieM COUMaNbHbIX YCAyr (BHyTpUCeMeiHble,
[ETCKO-POANTENIbCKME, MEKINYHOCTHbIE, CYNpPYKECKMUe,
WHble OTHOLLEHMA); pasbsAcHeHUE nony4artento
couManbHbIX YyCcayr cytm npobnem u onpeaeneHue
BO3MOXKHbIX NyTEN UX peLleHna; onpeaeneHme obbema u
BUOOB  MpeanosiaraeMon  Mnomowu B YC/NOBUAX
OpraHusaumMmn coumanbHOro 06CNYKMBaAHMA; OKasaHue
COLMaNbHO-NCUXONOTMYECKOW MNOMOLLM  NOoAy4YaTesnto
COLMaANbHbIX YCAYr B PAaCKpbITUM U MObMAM3aUUK
BHYTPEHHUX PECYpCcoB, pPeleHMn U npodunakTuke
CoLManbHO-NCUXONOTMYECKUX Npobaem; coaencTsne B
OKa3aHMM  MHOM  MNCUXOJIOTUYECKOM  MOMOLM, He
BXOAALLEN B KOMMNETEHLMIO OpraHM3aumm CoumManbHOro
obcnyXuBaHuma

3.2

COLI,VIaﬂbHO-I'ICMXOI'IOFM‘-IECKVII7I
NaTPOHaX

ObecneyeHue CBOEBPEMEHHOro BbIfIB/IEHUA
NCUXONIOTNYECKOTO anckomeopTa, JMYHOCTHOTO
(BHYTPUANYHOCTHOIO), MEXK/JMYHOCTHOTO KOHGMKTA U
OPYTUX CUTyauuin; cuctematmyeckoe HabnogeHue 3a
NCUXONOTMYECKMUM COCTOSIHUEM 30pOBbA MoJyYaTens
COUMaANbHbIX YCAYT; OKa3aHWe NCUXOA0rMYECKON NOMOLLM
(npn HeobxoaMMOCTM); B3aMMOAENCTBME C NOydYaTenem
COUMANbHbIX YCNYr B LENAX KOPPEeKuMM NoBedeHus;
nposegeHve pOoBepuUTeNbHbIX 6ecel; HaxoXAeHue
aNnbTepHaTMBHbIX NyTel BbIXOAA M3  KOHQAUKTHbIX
CUTYyaumii; npusnedyeHne nNPoPUbHbLIX CNeLManmcToB
(npn HeobxoaMmocTH)




(8 pea. NoctaHoBneHuA MNpasutenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

3.3

MpoBeaeHue coumnanbHo-
NCUXONOrMYECKMUX TPEHUHIOB

MeTogmyeckas pa3paboTka nNporpammbl  TPEHWHra;
npoBefeHWe UMKNA TPEHWHra; CHATUE MOoCNeacTBUiA
NCUXOTPABMUPYIOLWNX CUTYaUUN, HEepPBHO-NCUXUYECKMX
Hanps»XeHui; BblpaboTKa YMEHUW U HaBbIKOB,
COUManbHOM aganTaumMm K CO34aBLUMMCS  YC/IOBUAM
NpPoXKMBaHMA; 0TpaboTKa HOBbIX NpuemoB M crnocobos
nosefeHNA; aHANUTUYECKUI OTHET NO UTOFrAaM TPEHWUHTA;
nposeaeHune rpynnosbIx (MHAMBMAYaNbHBbIX)
NCUXONOTNYECKUX TPEHNHIOB, ayTOTPEHUHT (He 6bonee 10
Yyenosek); nposefeHue rpynnosbix ¢opm paboThbl,
HanpaB/eHHbIX Ha npeogoneHune HeraTuBHbIX
nocneacteuii  3abonesaHna  BUY-uHdekumenr  ana
NoBbIWEHUA COLMANBHO-MCUXONOTUYECKOTo
CaMOYyBCTBUA, YCTpaHeHMe TpeBOrM M CTpaxa 3a
byayliee M HEepPBHO-MCUXMUYECKOWN HanpsAXKeHHocTu BUY-
MHOUUMPOBAHHOIO M Y/1IEHOB €70 CEMbMU

4. Coumanb

HO-NeAarorMyeckune ycayrm

4.1

KoHcynbTMpoBaHue nonyyaTens
couManbHbIX ycayr u(nam)
6MKaLLEro OKpyKeHMsA
nony4aTensa coumanbHbIX yCayr
Mo BONpPOCam COLMaNbHOM
peabunutaumm

Jencreuns npu npeaocTaBieHnn couManbHo-
nefarormyeckmnx ycayr noayyaTensim CoumanbHbIX YCAyr,
OTHOCAWMMCA K N10OOIN KaTeropuu rpaxkaaH: BbiasieHMe
npobnem nonyyatens CouManbHbIX  YCAyr nyTem
cobece0BaHMA C HUM, C Er0 OKPYXKEHWEM, C Neaaroramm
obpasoBaTesibHOro yyupexaeHus " 1.4,
KOHCY/NIbTUPOBaHUE no Bonpocam  Tpebyemoro
HanpaB/ieHMA COLMANbHOW peabuantaumnn; paspaboTka
Ana  nosiyyaTensa  CoumanbHbIX  ycayr  u(uau) ero
6AnKaAMLIErO OKPYMKEHUA PEKOMEHAaUMn Mo peLleHuto
BOMNPOCOB, CBA3aHHbIX C COLMANbHOM peabuanTaumen.
[Oelicteua npu npeaocTasaeHUn coumnanbHo-
negarorMyeckux ycayr nosy4atesnto coumanbHbIX YCAyT,
ABNAOLLEMYCA  HECOBEepLIEHHONETHUM  pebeHKom:
KOHCY/NIbTUPOBaHUe poautenei no BOMpocam
NpaBWUIbHOrO nNepemelleHna pebeHKa, obydyeHue WX
MCNONb30BaHMIO CheLManbHbIX NpPUCNocobaeHnin ans
nepemelleHusa pebeHKa; KOHCYNbTUPOBaHWE poauTenei
Nno OpraHusauMmM AOCTYNHOW cpeabl B  AOMALIHWUX
ycnosuax Ans  MobuNbHOCTM pebeHKa; pa3paboTka
PEKOMEHAAUMA U  KOHCYNbTUPOBaHME  BAMMKaAMLLINX
pPOACTBEHHUKOB no N3MEHEHUIO OKpYXKeHuA
(dM3nyeckoro, CEHCOPHOro) B UENAX CO34aHmA
[0CTynHOM 1 6e3onacHom cpeabl AnA pebeHKa; obyyeHune
ONMKaAMWKMX  POACTBEHHWKOB  crocobam  pasBUTUA
HaBbIKOB MNOBCEAHEBHON XWM3HM pebeHKa, a TaKxe
MCMNOJIb30BaHUIO BbIBPAHHbIX CNOCOH0B KOMMYHUKALUW;
cogencTeme B OpraHn3aLmMm UrpoBoW cpeabl U cpeapbl Ans
NPOAYKTUBHOM AeATeNbHOCTU pebeHKa

4.2

CoumanbHo-negarornyeckas
KoppeKuma, BKIoYas
ANArHoCTUKY U

CoumanbHo-cpenosas ANArHOCTUKa; coumanbHo-
neaarornyeckas ANArHOCTUKa; cogeicteme B
KOOPAUHALUMN CUCTEMHOIO BOCMPUATMA MPOCTPAHCTBA;



https://login.consultant.ru/link/?req=doc&base=SPB&n=221804&dst=100155

KOHCY/1bTUPOBaHUE

NnpoBeAeHNE OLEHKM BAUAHMA OKpYy)Kalolel cpenbl
(dm3nyeckoit, coumanbHOM, CEHCOPHOM) HA aKTUBHOCTb
pebeHKa; cocTaB/feHWe WHAMBUAYANIbHOW MNPOrPaMMmbl
ON1A Pa3BUTUSA HABbIKOB NMOBCEAHEBHOM KU3HU pebeHkKa;
CoCTaB/ieHMe nporpammbl NPOPUAAKTUKM  Pa3BUTUSA
BTOPUYHbIX OC/IOKHEHUWN; MPOBEAEHNE KOHCY/bTauui
3aKOHHbIX NpeacTaBUTeNer noaydaTens CcoumasnbHbIX
YCAIYr No ero aganTaummn n uHTerpaummn B obLLecTso

4.3

CoumanbHo-neaarormyeckumii
naTpPoHaXK

OpraHusaumsa 7 oCylLlecTBAEHUEe coumanbHoro
NaTPOHAXKa M LOMALUHEro ConpoBOXAEHNA; COLMUANBHO-
neaarormMyeckuii naTpoHa obyyatowmxca B
nNpodeccnoHaibHO-PeabUNNTALMOHHOM  YUpEeXKAeHUM;
CONPOBOXAEHNE CEeMelHO-BOCNUTATEIbHOM  rpynnbl;
couManbHo-negarornyeckoe CONpPOBOXKAEHUNE
nosly4aTens CouManbHbIX YCAyr Ha peabuantTaumoHHO-
NoAroTOBUTE/NIbHbLIX  Kypcax; MnoceueHne Ccembn U
obcnefoBaHME XKUNULLHO-ObITOBbIX YC/I0BUI; BbISIBNEHME
[EeTCKO-poaUTeNIbCKMX  Npobaem; nNnaHUPOBaHME W
nposegeHue KOPPEKLMOHHbIX MepOonpUATUIA;
KOHCY/IbTUPOBaHME MOoJiyYaTeNna COUMasbHbIX YCAyr Mo
BOMPOCaM BOCMUTAHUSA AETEN, HOPMAIN3aLUUM CEMENHbIX
OTHOLLEHMWI; B3aMMOLENCTBME C 0bOpasoBaTesibHbIMM,
MeAMULMNHCKMMWN U UHBIMM OpPraHn3aLmamm

4.4

Ob6yyeHne poanTeNbCKUM
dYHKUMAM

BbiiCHEHME CTENEHWN BNAfEHUA POAUTENAMM HABbIKAMMU
obuero yxoaa 3a pebeHKOM; HarnsgHoe oby4yeHue
NPaKTUYECKMM HaBblKaM OCYLLECTBJEHUS npouesyp
obuero yxoaa, Npu BbINOJHEHUN KOTOPbIX Y poauTenei
BO3HMKAOT 3aTPYAHEHMA; OLLEHKA YCBOEHMA POAUTENAMM
BHOBb NpMObpeTeHHbIX HaBbIKOB 0bLLero yxoaa

4.5

Oby4yeHne maTepu co3gaHunIo
couManbHO-6bITOBOM cpeabl Ans
pa3BuTUA pebeHKa

BblACHEHME CTeneHW BAaJEeHUA MaTepPblo HaBblKaMu
obuiero yxoda W pa3BuUTMA pebeHKa; HarasgHoe
obyyeHMe NPaAKTUYECKMM HaBblkaM OCYLLECTBAEHMS
obuiero yxoga u pasButMa pebeHKa, Npu BbINOAHEHUU
KOTOpPbIX Y MaTepu BO3HUKaIOT 3aTpyAHeHUs; obydeHue
HecoBepLUeHHONETHEM maTepu CaHUTapHoO-
rTMI’MeHMYeCcKMM HaBblKaM; OLEHKa YCBOEHWS MaTepbto
BHOBb NpMOBpPETeHHbIX HaBbIKOB MO  CO34aHUIO
coumnanbHo-bbITOBOM cpenbl ANA Pa3BUTUA pebeHKa

4.6

KoHcynbTMpoBaHme 6ankaiwero
OKpY»eHua pebeHKa no
pa3BUTUIO UFPOBOM U
NPOAYKTUBHOWN AeATENbHOCTU

KoHcynbTMpoBaHWE MO BONPOCAaM OPraHM3auuu KU3HU
HecoBepLIeHHONETHErOo; noabop MeTOAMYECKOTO
maTtepuana; KOHCYNbTUPOBaHME no BOMpoOCcam
BO3PaCTHbIX 0cObeHHOCTel pa3BuTMA pebeHKa

4.7

KoHcynbTMpoBaHuMe no
opraHusaunm yyebHom
OeaTeNbHOCTH
HecoBepLIeHHONETHErO B
AOMaLLHUX YCNOBUAX

OueHKa obuwero
HecoBeplleHHONeTHero no
WKOMbHOM  MpOorpammsl;
opraHu3aumm y4yebHol AeATeNbHOCTU
HeCcoBeplUeHHONeTHEr0o B AOMAlUHUX  YCNOBUAX;
OKasaHWe MOMOLLN B MOATOTOBKE LUKOAbHbLIX 3aAaHWid;
nposeaeHMe OLLEHKM YPOBHA NOATOTOBKM abUTYPUEHTOB;

YPOBHSA NOArOTOBKM
OCHOBHbIM NpeameTam

KOHCY/1bTUPOBaHWME no




cofeicTBue B OpraHM3aumum obyyeHuns Ha gomy pebeHka-
WHBAaNNZA; COLENCTBME B OpraHusaumm obyyeHus
pebeHKa-MHBaNMAa

4.8

O6yyeHne NpaKTUYeCcKMMm
HaBblKam obLuero yxoaa 3a
TAXEN060/bHbIMMU
nosiyyatenamm coumanbHbIX
YCAYT, NOAyYaTeNsmm
COLMANbHbIX YCAYT, UMEIOLLMMU
orpaHuyeHun
U3HedeATe/IbHOCTH, B TOM
yucne 3a 4eTbMU-UHBAIULAMMU

BbiACHEHMe cTeneHM BAaAeHWA  POACTBEHHMKaMU
nosiyyaTena CoOUManbHbIX YCAYr HaBblkamMu 06Lero
yxoZa; HarnsgHoe obydyeHWe MPaKTUYECKUMM HaBblKam
OCyllecTBNeHUA  npoueayp  obuwero  yxoda, B
BbIMONHEHUN KOTOPbIX Y POACTBEHHMKOB BO3HUKAIOT
3aTpyAHEHUA; OLEeHKa YCBOEHUA POACTBEHHMKAMM BHOBb
npuobpeTeHHbIX HAaBbIKOB 0BLLEro yxoaa; NpuB/eYeHue
HeobxoanmMbIX cneumnanncTos ana oby4yeHun
POACTBEHHMKOB, OCYLLLECTBAAOLLMNX yxon, 3a
noJsiyyaTesIem CoLMasbHbIX yCayr

4.9

MpoBeaeHne noroneanyeckmx
3aHATUI

N3yyeHne nMYHOro Aena NosydaTena CouManbHbIX YCAYT,
pe3ynbTaToB OVArHoCTUKM n pekomeHAaLmi
cneumanncTos; NPoBeaeHNE NOroneauyYeckux 3aHATUN;
OLeHKa pe3ynbTaTa NpoBeAeHHbIX 3aHATUI

4.10

OpraHu3auma NnomoLm
POAUTENAM U UHBIM 3aKOHHbIM
npeacraBuTenam aetemn-
WHBaNUA0B, BOCNUTbIBaEMbIX
A0Ma, B 00y4YeHUN Takux geTemn
HaBblKaM CaMOObOCAYKUBAHUSA,
06LLEeHNs, HaNpaB/eHHbIM Ha
pa3BUTUE JIMYHOCTU

NHPOpMMpPOBAHME U KOHCY/NbTUPOBAHWE MO BOMPOCAM
OpraHM3aumMmn MOMOLLM POAUTENAM M MHBIM 3aKOHHbIM
npeacTaBUTENAM AeTel-uHBaAMaOB; cbop
NCUXONIOTUYECKOTo aHaMHe3a; BblABNEHWE
NCUXONOTUYECKNX npobnem, CTOAWMX nepeg
noJsiyyatesiem COUMANbHbIX  YCAYT; coumnanbHo-
ncuxonornyeckaa  AMarHocTMka UM obcnepoBaHue
JIMYHOCTH pebeHKa-MHBaNMA3; OLEeHKa OCHOB
KU3HEOEeATEeNIbHOCTN, HABbIKOB  CamMoobCNyKUBAHUS;
0bpaboTka ¥ aHa/iM3  COLMAJIbHO-MCUXONOTNYECKUX
OMArHOCTUYECKUX  OAHHbIX M OUEHKM  OCHOB
XKU3HeaeATeNbHOCTH; pa3paboTka nporpammol
OpraHM3aumMmn NOMOLLU POAUTENAM U MHBIM 3aKOHHbLIM
npeacTaBUTeNsIM  LeTel-MHBaANA0B, BOCMUTbIBAaEMbIX
AOMa, B  oOydyeHMM  TaKuMx  AeTell  HaBblKam
camoobcnykuBaHus, O0OLLEHMA, HanpaB/ieHHbIM Ha
pa3BUTUE JIMYHOCTU; OPraHU3aLMa NPOoBeLEeHUSA 3aHATUI
C poautenamu nnm WNHbIMU 3aKOHHbIMU
npeacTaBUTENAMMU; peanusaums nporpammoi
peabuanTtaumMmM MHBaNAMAA - NCUXONOTMYECKAs MOMOLLb
CeEMbe WHBAAMAA, POSMTENSIM M  WMHbLIM  3aKOHHbLIM
npeacTaBUTeNsIM  LeTei-MHBaANA0B, BOCMUTbIBAEMbIX
AOMa, B  oOydyeHMM  TaKuMx  AeTell  HaBblKam
CamMoobCNyKMBAHUSA; OCYLLECTBAEHME AMHAMUYECKOTO
KOHTPO/MA peanusauuyM nNporpammbl  peabuautaumu;
noabop MeToaMYeckoro maTepuana ANs AanbHenwen
KOpPpPEKLMOHHOM paboTbl C pebeHKOM-WUHBaNMAOM B
cembe;  oueHKa  3dpdeKTUBHOCTH NpoBeAEHHbIX
meponpusatuii, odopmaeHne 3aKIluYeHns O BMAaax,
dopmax u obbemax NPoBeAeHHbIX MEPONPUATUI U 06 nX
pesynbTaTax; paspaboTka pekomeHZauuin (BbIMUCHOWM
3MNUKpU3)

4.11

CDOpMVIpOBaHMe NO3UTUBHDbIX

OnpegeneHne WHTEPECOB W YMEHW noayyatens




MHTepecoB (B TOM uucse B coepe
aocyra)

COUMANbHbBIX YCAYr HA OCHOBE AMArHOCTUK; BbIbop dopm
M MeTon0B PaboTbl C MosyyaTesieM COUMANbHBIX YCAYT;
B3aMMoOZeNCcTBUNE c opraHusaumMamm
(naroTBopUTENbHbIE doHAbI, My3eu, TeaTpbl,
6UbMOTEKN, MAPKWM pasBieyeHuid U T.4.): paspaboTka
KOHLENUMN COBMECTHON AeATeNbHOCTM (3HAaKOMCTBO,
noabop Tembl, 4OFOBOPEHHOCTb O BCTPEYE, KOMYECTBE
nosiyyatesieli  COUMaANbHbLIX YCAYr, BpPeMeHu, pare
NpoBeAEeHNA  MeponpuATWA);  COCTaBleHMe  MJaHa
MeponpuATUIN, HanpaBNeHHbIX Ha ¢dopmunpoBaHue
NO3UTUBHbIX MHTEPECOB (B TOM YunCe B chepe aocyra) c
Yy4eTOM BO3paCTa NOy4aTeNs CouManbHbIX yCayr

4.12

MNpoBeaeHue 3aHATUI B
COOTBETCTBUU C pa3paboTaHHbIM
MHAMUBUAYANbHBIM COLMANbHO-
nefarorMyecknum naaHom
(ceHcopHoe pa3BuTUe,
npeameTHO-NpaKTMYecKasn
0eATeNbHOCTb, COLMaNbHO-
6bITOBaA opueHTauma,
n304eaTeNlbHOCTb, apT-Tepanus,
UrpoBas AeATeNbHOCTb,
MYy3blKa/ibHble 3aHATUA,
CNOPTUBHbIE, AOCYrOBbIE,
9KCKYPCUMOHHbIE MeponpuaTus),
B TOM YMcC/ie rpynnoBbIX

Momowp B BblbOpe BMAA 3aHATUA B COOTBETCTBMU C
MHTEpecamu, CrocobHOCTAMM U BO3MOMKHOCTAMM
nosaydyartens couManbHbIx ycayr; npusieyeHne
cneumanncToB Mo TEMaTUKe 3aHATUMI; onpegeneHuve
OpraHM3aLUMOHHbIX MOMEHTOB; noabop HeobxoauMmoro
maTtepuana pas MpoBeAeHUs 3aHATUIN. BbiABneHue
WHTEPECOB W CK/JOHHOCTEM K pPas/nyYHbIM  BMAAM
nesaTtenbHocTM; Bblbop dopm M meToaoB paboTbl C
nosly4aTtesiemM COUMANbHbIX YCAYyr; NOMOWb B Bblbope
BUOA OEeATe/NbHOCTM B COOTBETCTBUM C MHTEpecamu U
BO3MOHOCTAMM  MOJIy4aTeNsa  COUMaNbHbIX  YCAYT;
npoBefieHNe 3aHATUIA, Hanpas/ieHHbIX Ha pa3BuUTUE
ABuUraTeNibHbIX HaBbIKOB pebeHKa; NpoBeaeHMe 3aHATUN,
HanpaB/ieHHbIX Ha  Pa3BUTUE  KOMMYHUKATUBHbIX
HaBblkoB pebeHKa; peanusaums nNporpammbl Mo

pasBuTHIO HaBbIKOB noscegHeBHOWM KU3HM
(camoobcnykuBaHue, Urpa, 4OCYr); NPOBEAEHME 3aHATUI
no KoppeKunmn coumanbHO-Neaarornyeckom

3alMLLEHHOCTX; MpoBedeHWe B  COOTBETCTBUU C
MHTEepecamu, CnocobHOCTAMU U BO3MOMKHOCTAMU
nonyd4aTtensa CouManbHbIX YCAYr 3aHATUIN (ceHcopHoe
pa3BuUTUE, NpeaMEeTHO-NPaKTUYecKana [AeATeNbHOCTb,
CoUManbHO-6bITOBaA OpUeHTaumsa, M304eATe/IbHOCTb,
apT-Tepanua, uWrposas AeATe/IbHOCTb, My3blKajlbHble
3aHATMA, CMNOPTMBHbIE, [OCYroBble, 3JKCKYPCMOHHbIE
MeponpUATAA), B TOM YMUCae TPYNNOBbIX - AN MOXUAbIX

4.13

OkKasaHune nomoLn B 06y‘-IeHVIVI
HaBblKam KOMI'IbIOTepHOVI
rPaMOTHOCTHN

OnpepeneHve  ypoBHA  HAaBbIKOB  KOMMbHOTEPHOM
rpaMoTHoCcTH; Bblbop ¢opm M meTogoB paboTbl ¢
nosiydyaTesieM COUMANbHbIX YCAYr; KOMMAEKTOBaHWE
rpynn A4ns 3aHATWMA B COOTBETCTBMM C YPOBHEM
COUMANbHOM NOATrOTOBNEHHOCTH, WHAMBUAYANbHLIMU
JIMYHOCTHBIMU OCOBEHHOCTAMM MoJTyYaTeNa COLNANbHbIX
YCAyr; NpoBeAeHne 3aHATUIA B rPpynnax C y4eTOM YPOBHS
HaBbIKOB KOMMbIOTEPHOW FPAaMOTHOCTM Yy NosyyaTenew
COUMANbHbIX YCAYr; NpoBeAeHWEe WHAMBUAYANbHbIX
KOHCYNbTauuMmn

4.14

OpraHunsaums gocyra (B Tom
yncse ConpoBoNKAEHMNE Ha
COLIMOKYNbTYPHbIE

OpraHusaumsa 1M npoBefeHMe 3aHATUI MO AEKOPATUBHO-
NPWKAagHOMY TBOPYECTBY; OpraHM3aumua u nposeaeHue
3aHATUIA MO  TaHLUEeBa/IbHO-ABUIATE/IbHOW  Tepanuu,




meponpuaTma)

XY[LO’KECTBEHHOM  CaMofeATeNbHOCTN;  OpraHu3aums
KnyboB MO MHTepecam; OpraHW3aumsa W NpoBeAeHue
NeKUMIA, CEMUHAPOB; NpoBeaeHMEe 3aHATUI 1 Beces no
NOBbIWEHMIO YPOBHA 0OLWEN KynbTypbl MoJsyyaTens
COUMANbHbIX  YCAyr;  opraHu3auus nposeaeHus
KOHKYpPCOB TBOPYECKOro macTtepctea. OpraHusauumsa
Bble30B Ha 3aropogHble nporynkn. OpraHusaums u
npoBeaeHMe CNOPTUBHbLIX MeponpuaTUin. OpraHunsaums u
nposefeHMe  Ky/lbTYPHO-MaccoBbiX M [OCYrOBbIX
MmeponpuatTMin. OpraHM3aumns MOCELLEHMA KY/bTYpPHO-
MacCCOBbIX M [0CYroBbIX MEPONPUATUIN B yYpeRaeHUAX
COLMOKY/bTYPHOM HanpasaeHHOCTM. CONpoBOXKAEHWE HA
COUMOKYNbTYPHbIE MepOonpUATUSA. OpraHusayms
nepeBoO3KM MoJsydaTesiell COLMANbHbBIX YCAYr K MecTy
npoBeAeHNA MePONPUATUS

(8 pea. NoctaHoBneHuA MNpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

5. CoumanbHO-TPYyA0BbIE YCAYTU

5.1

MposeaeHne MeponpuATUiA No
NCNONb30BaHMUIO TPYAOBbIX
BO3MOXHOCTEN M 06yYeHuUto
AOCTYNHbIM NPodhecCcMoHaNbHbIM
HaBblKam

M3yuyeHne aHamHesa, 3MNUKPM3a, 3HAKOMCTBO C
JINYHOCTHBIMU OCOBEHHOCTAMM MOJIyYaTeNn coumanbHbIX
YCAyr, BbISIBIEHWE €ero WHTEepPEecoB, CKAOHHOCTEN K
Pas/NIMYHBLIM  BMAAM  OeATENbHOCTM;  onpeaenieHue
CaMOOLIEHKMN C YYETOM MEAULIMHCKMX, NCUXONOTUYECKMX
M COUMANbHbIX XapaKTepucTuk. OnpepeneHue uenu,
OCHOBHbIX 33f4ay W npegnosaraemblXx pPe3ybTaToB
NpPoBeAeHNs  MeponpuATU MO WUCMO/Ib30BAHMIO
TPYAOBbIX BO3MOMHOCTEM U OBOYYEHWIO AOCTYMHbLIM
npodeccnoHanbHbiM HaBblkam. MNpoBeaeHne yKasaHHbIX
MEepPONPUATUIA, B TOM YMCae: NpoBeaeHMe 3aHATUIN No

TpyaoTepanuu,  3aHATUN B Ne4ebHO-TPYy[0BbIX
MaCTEPCKMX, KOMMbIOTEPHbIX  Knaccax, obyyeHue
Mo/b30BaHMIO obopyaoBaHuem, npegmeramm,

maTepuanamum AOnA  BeAEeHWA NOCUIbHOW TPyAoBOWM
0EeATeNbHOCTY; MNPOBEAEHME 3aHATUN NO 0by4vyeHuto
OOCTYMHbIM TPYAOBbLIM " HayasibHbIM
npodeccnoHanbHbIM HaBblKaMm, BOCCTAHOB/IEHUIO
JIMYHOCTHOTO WM CcoUMasbHOro cTaTyca noJjyyaTtens
COUMANbHbIX  YCAyr. OueHKa pe3ynbTaToB n
apdpeKkTUBHOCTH npoBeAeHNss  MeponpuaATUi no
MCNONb30BaHMIO TPYLOBbIX BO3MOXKHOCTEN U 0OYyYeHMto
[0CTYNHbIM NPodeccMOoHaNbHbIM HAaBbIKam

5.2

MpodeccnoHanbHan opueHTaumn

BbifABNeHMe MHTEpPecoB W CK/AOHHOCTEM nonydyartens
COLMANbHbIX YCAYT K Pa3fyHbIM BUAAM OeATeNbHOCTY;
opraHusaumMa u nposeaeHne npPodoOPUEHTALMOHHOIO
TECTUPOBAHMA C Mocaeaylowmm obcysKaeHnem ero

PE3yNbTaTOB, nomoulb B Bbl60pe Bnaa
I'IpOd)eCCMOHa!'IbHOﬁ AeATENbHOCTU B COOTBETCTBUU C
nHTEPECaAMU n BO3MOXHOCTAMMU nony4vyartena
COLMaNbHbIX YChyr, CcoCTtaB/sieHune CnncCKa

06pasoBaTeNbHbIX  OPraHM3aunui, 3aHMMatOLWMXCA
obyyeHnem MHBaNUAOB (aeTen-MHBaNNAO0B)
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OpraHusauma obyyeHus B
TPYA0BbIX MAaCTEPCKUX

MNpoBedeHMe couManbHO-TPYAOBOM peabuanTaumm Ha
6ase opraHuMsauMi coumanbHoOro obcnyxkuBaHua (B
NleyebHO-TPYAOBbIX MACcTEPCKUX, NOACOBHOM CenbCKOM
X03AKNCTBE, NpUycanebHOM yyacTKe 1 T.4.); opraHusaums
0byyeHUs B TPYAOBbIX MaCTEPCKUX; CO3gaHUe YCNO0BUNA
ons paboTbl B Ne4YEOHO-TPYAOBbLIX  MACTEPCKUX;
OopraHusaumMs ycnyr npou3BOACTBEHHOW  MPaKTUKW;
npoBeleHNe MOHUTOPUHIa pPe3y/bTaToB COLMA/bHO-
TPYAO0BOW peabunntaumm noayyvaTens CoumanbHbIX yeayr

5.4

OpraHunsauus NOMOLLK B
noayyeHun obpasoBaHus, B TOM
yncne npodeccmoHanbHOro
obpa3oBaHUA, MHBANMAAMM
(neTbMmu-uHBanngamn) B
COOTBETCTBUM C UX
cnocobHocTAMMU

N3yyeHne JnMYHOrO pfgena, BbIAB/EHME WHTEPECOB,
CK/NIOHHOCTEN NOAy4YaTenss COUMaNbHbIX YCAyr B Lensx
onpeaeneHus BO3MOXHOCTHU noay4eHus UM
obpa3oBaHuA, B TOM u4ucine npodeccmoHanbHOro
obpasoBaHuA; OKasaHMe nomolm B Bbibope yyebHoro
3aBefeHus, npodeccun B COOTBETCTBMU C
WHAMBMAYANbHOW Nporpammor peabuautauum uau
abuantaumm MHBaNNZA, UHAMBUAYANBHON NPOrPamMmMoin
peabunmtaumm uanm abuautaumm pebeHKa-MHBANMAA,
WHTEpPECAMM U CKNIOHHOCTAMM MojydaTens coumanbHbIX
ycayr; nomollb B Bbibope dopm U mMeToaoB obyyeHus;
OKasaHwe nomowu npu cbope M noaadye mMaketa
[OKYMEHTOB A5 MOCTyn/eHus B yyebHoe 3aBespeHMe.
OugeHKa pe3ynbTaToB M 3GDEKTUBHOCTN MePONpPUATUI Mo
OpraHusaumMmn NomoLim B Noay4eHMm obpasoBaHums

5.5

CopaeiicTere B NoAyYeHUN
obpasosaHua n(unm) npodeccmm

M3yyeHne NMYHOro Aena noayvatens CoumanbHbIX yCayr
(HecoBeplleHHONETHErD), Pe3ynbTaToB AWArHOCTUKU U
peKkomeHOaunin cneumanmcToB; NOMolLLb B Bbibope BUAa
npodeccnoHanbHO AEATENbHOCTU B COOTBETCTBUU C
NHTEpecamu " BO3MOHOCTAMM nosyyarens
COUMANbHbIX ycayr; cOCTaB/ieHMe Cnucka
obpasoBaTeNibHbIX  oOpraHusauumi;  obpalieHne B
obpasoBaTenbHy0 opraHusauumio; cogeictene B cbope
OOKYMEHTOB A1a obyyeHuA; NOMOULb B onpeaesneHuu
dopmbl  0by4eHUs; ocyllecTBieHne HabawaeHus 3a
npoueccom obyyeHUs MnosyyaTens CoumanbHbIX YCAYr;
OKasaHWe NOMOLLN B BbINOJHEHUW AOMALLHEro 3agaHus

5.6

OKasaHue nomoLm B
TpyAoycTponcTee

NHbopmUpoBaHME MosyYaTena couuvanbHbIX YCAyr o
LeHTpax 3aHAToCcTM HaceneHua  CaHKT-lNeTepbypra
(appeca, KOHTaKTHble TenedpoHbl, peum pPaboTbl);
cofelncTBMe B MOCTAHOBKE Ha y4YeT B LIEHTPe 3aHATOCTU
HaceneHus CaHkKT-MeTepbypra (B uenax
TPYAOYCTPOWCTBA, MNOUCKA BpPeMeHHON (ce30HHOW)
paboTbl, PaboTbl C COKpalEeHHbIM paboynm AHeM,
paboTbl Ha AOoMY, 0by4YeHUs, nepeocbyyeHus)

5.7

CopelicTBre poaCTBEHHMKAM
noay4yaTens coumanbHbIX yCayr B
HaxoXaeHun paboTbl No
rmokomy rpadumky

NHbopmmpoBaHue POACTBEHHMKOB nonyyatens
COUMANbHbIX YCAYr O LEHTpPax 3aHATOCTM HaceneHwus
CaHKT-MeTepbypra (agpeca, KOHTaKTHble TenedoHsbl,
pexxum paboTbl); cofeicTBUE B MOCTAHOBKE Ha y4yeT B
LUEHTpPe 3aHATOCTM HaceneHusa CaHkT-lMeTepbypra (B
uenax TpyaoyCcTpoMnCTBa, NOUCKa BpemMeHHOM (ce3o0HHOM)




paboTbl, PaboTbl C COKpalEeHHbIM paboynm AHeM,
paboTbl Ha AoMyY, 0by4YeHUs, nepeobyyeHus)

6. CoumanbHO-NPaBOBbLIE YCAYrn

6.1 |OKasaHue nomoLLn B KoHcynbTUpoBaHME nosydyaTens coumasnbHbIX YCAyr no
0bOpPMNEHNN AOKYMEHTOB U Bonpocam  odopmneHus  U(MnM)  BOCCTAHOBAEHMUS
BOCCTAaHOB/IEHUWN YTPAYEHHbIX YTPAYeHHbIX OOKYMEHTOB; cogelictene B  cbope
OOKYMEHTOB noJsiyyartens HEobXo4MMbIX [LOKYMEHTOB; MOJyYeHUEe AeHeKHbIX
couManbHbIX ycayr CpeacTB OT Nosiy4aTensa CouManbHbIX YCAYr (Mpy HaAMYUK

rocyaapcTBeHHOM NOLUNUHbI 3a obopmneHue
[OOKYMEHTOB); Nogavya AOKYMEHTOB B COOTBETCTBYHOLLME
opraHbl M opraHuMsaumm B uensax odbopmaeHus u(nam)
BOCCTAaHOB/IEHWUS YTPAYEHHbIX LOKYMEHTOB; NOJIyYEHNE U
[ocTaBKa 0GOPMIEHHbIX JOKYMEHTOB; OKOHYaTE/bHbIN
pacyeT C Nosiy4aTeNieM CoLManbHbIX YCAYT; COaencTBue B
oboOpMNEHNUN  LOKYMEHTOB AN HanpasaeHus B
yupexaeHus cuctembl ob6pasoBaHUs, 34paBOOXPaHEHMs
M ap.; odopmaeHuMe  [OKYMEHTOB MEHCUOHHOro
obecneyeHns (Mo notepe KopmuAbLaA);, COAeNCTBUE B
obopmaeHUn neHcuu; copelncteme B 0dOPMAEHUU
pernctpauum no MecTty npebbiBaHMA; coaeicTeme B
0bOpMNEHUN  NbFOTHOTO MNpoes3ga B  FOPOACKOM
TpaHcnopTe

6.2 |CopelicTBMe B NOAYYEHUN KoHcynbTMpOBaHME Nony4vaTena COouManbHbIX YCAyr no
nosnca o6s3atenbHOro Bonpocam opopmaeHus n(Mam) BOCCTaHOBEHMA Noanca
MeOMLMHCKOro CTPaxoBaHms obs3aTenbHoro MeAMLNHCKOTO CTpaxoBaHus;

copenctene B cbope HeobxoaMMbIX AOKYMEHTOB ANA
nosy4yeHuMa nonanca o6A3aTeNbHOIO MeLULMHCKOro
CTpaxoBaHMA; Nofavya LOKYMEHTOB B COOTBETCTBYHOLLME
opraHusauum B uenax  odbopmaeHus n(nnn)
BOCCTaHOB/IEHUA MoJsiMca 06A3aTeNbHOr0 MeAULIMHCKOro
CTPaxoBaHMWA; MoJydeHWe nonuca ob6sA3aTenbHOro
MeOMULMNHCKOro CTPaxoBaHMs

6.3 |WUckntoueH ¢ 1 uiona 2020 roga. - NMoctaHoBneHne MpasuTtenbctsa CaHKT-MNeTepbypra ot
17.01.2020N 8

6.4 | OdopmneHne NCKOBbIX OdopmneHne WUCKOBbIX 3asaB/IEHUA Ha  JULLIEHUE
3anB/IEHUN Ha nLLIEHUe poauTeNbCKMX npaB AMBO Ha BOCCTaHOB/MEHME B
poauTENbCKMX NpaB Mbo POAUTENBbCKMX MpaBax COBMECTHO C OpraHamu OMeKkn U
BOCCTaHOB/IEHWE B noneynTeIbcTBa; No4a4Ya UCKOBbIX 3aABNEHUN B CyA,
poAUTENbCKMX NpaBax

6.5 |CopelicTBue B NPUBAEUYEHNM K BblACHEHME  KU3HEHHOW  CUTyauumu nony4arens
YrO/IOBHOM OTBETCTBEHHOCTMU COUManbHbIX  yCcayr;  npeacTaBfeHMe  UHTepecos
nogo03peBaemMblx B MCUXMYECKOM | MoJlydaTena COUManbHbIX YCAYr NpU MNPUBAEYEHUN K
N PU3NYECKOM HACUIMN Hag, Yro/IOBHOM  OTBETCTBEHHOCTM  MOA03PEBAEMbIX B
nosly4aTenemM CoOUMabHbIX YCAYT | ICUXMYECKOM U PUINYECKOM HACKUIMK Hag nosyyaTenem

COLManNbHbIX yCayr
6.6 |Copeiictene B odopmaeHUm Copenctene B 0pOpPMIEHUN LOKYMEHTOB, B TOM YnUC/e

OOKYMEHTOB, HEOBXOANMbIX ANA

noAaroToBka n Hanpas/seHune 3anpocos B
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NMOMELLLEHUS B CTALLMOHAPHYHO
OpraHM3aLMIo COLMaNbHOTO
obcnyKnBaHuA

COOTBETCTBYHOLLIME OpraHusauuu; nomoub B cbope
HEOBX0AMMbIX LOKYMEHTOB A1 NOMELLLEHUA NOoAyYaTeENs
COUMANbHbIX YCAYr B CTaLUMOHAPHYI OpraHM3aumio
coumnanbHoro obcayKnuBaHms

6.7

CopencTere B BOCCTaHOB/EHUN
yTpayeHHOoro (coxpaHeHnu
3aHMMAEMOTO0) *KWJbS,
HacneacTsa

BblACHEHME  KM3HEHHOW  CUTyauuuM  noJjy4yartens
COUMANbHbIX YC/YT; OKa3aHWe Moay4YaTento CoumabHbIX
YCNYyr lOpUANYECKOW MNOMOLWM B BMAEe MPaBOBOro
KOHCY/NIbTUPOBaHUA B YCTHOM M NUCbMeHHOW popme no
BOMNPOCaM BOCCTaHOB/IEHUA YyTpaveHHOro (coxpaHeHus
3aHMMAaEMOro) *U1Nbs, HacNeaCcTBa; cogencTeune B cbope
HeobXoAMMbIX  OOKYMEHTOB M  [0CTaBKke WX B
COOTBETCTBYHOlIME  OpraHM3aumu;  cofeicTesne B
0bOopMNEHNN OOKYMEHTOB, B TOM YMcC/ie NOArOTOBKa U
Hanpas/ieHue 3anpocos B COOTBETCTBYIOLLMNE
opraHu3saumm

6.8

OKa3aHue NoOMOLLM B NOSyYeHUM
IOPUAMYECKMX YCAYT (B TOM Yncne
6ecnnatHo)

BbIACHEHME  KM3HEHHOW  CUTyauum nony4yatens
COUMANbHbIX  YCAYT; pasbACHeHMe noJsiyyatento
COLMANbHbIX YCAYr UAN ero 3aKOHHOMY NpeacTaBUTeNto
Mo BOMpPOCaM, KacatoLLMMCA MPaXKAaHCKOro, XUAULLHOTO,
TPYA0BOro, NEHCUOHHOTO, YrON0BHOTO
3aKOHOZaTe/IbCTBa, @ TaK¥Ke OXpaHbl ero npas, ceobos U
3aKOHHbIX  MHTepecoB; obecneyeHne nony4vatens
COUMANbHbIX ycayr WHPOPMaLMOHHO-METOANYECKMMMU
MaTepuanamm no ykasaHHbIM BOMPOCaM; pasbACHeHMe
npasa Ha nosaydyeHne becnnaTHOM rHOPUAMYECKON
nomouwm coriacHo 3akoHy CaHkKr-lMeTepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHOM topuamnyeckomn
nomotum B CaHKT-MeTepbypre"

6.9

OKaszaHne NnomoLLM B 3aLmTe
npaB 1 3aKOHHbIX NHTepeCcoB
nosy4yartena counanbHbIX ycnyr

BbiACHEHME  KM3HEHHOM  CUTyauuu  noaydartens
COUMANbHbIX ycayr; MHOOPMUpPOBaHME MoJsyyaTens
COUMANbHbIX YCNIYT O NyTAX peann3auMy ero 3aKOHHbIX
npas; COAeNCTBME B MNOJYYEHUU Mep COLMANbHOM
NoAAEP!KKN, NPEeayCMOTPEHHbIX 33aKOHOAATE/IbCTBOM
Poccuiickoit  depepaunn;  OKasaHMe  COLLMAJBHO-
npaBoBOM MNOMOLM B 3awuTe U cobaogeHun npas
nosyyaTena couuasbHbIX YCAYr Ha  coLManbHOe
obcnyKMBaHWe; obecnevyeHue npeacTaBUTENbCTBA B
cyAe, agMUHUCTPATMBHDLIX W FOCYAapPCTBEHHbIX OpraHax
ONA 3aWMTbl NPaB M 3aKOHHbIX MHTEPEecoB nosyyaTens
COUMANbHbIX YCNYr; OKa3aHWe MOMOLM B HanucaHuu
3aABNIEHUI, NPEeANIOKEHUN, Kanob, BKAOYaA pa3paboTky
W HanpaB/feHMe B COOTBETCTBYHOLLME OpPraHM3auuu
3aMpocoB,  Xo4aTaucTe,  coaencteue B cbope
HEODXOAMMbIX [OOKYMEHTOB; Mofaya 3aABiAeHUA U
OOKYMEHTOB B COOTBETCTBYIOWME  OpraHM3aLumu;
nosiydeHMe W [OCTaBKa Ha [OM HanpaBAeHWUs Ha
npepocTasieHMe 6ecnnaTHOM HPUAMYECKOW MOMOLLM
noJsiy4aTesto CoLMaNbHbIX YCAyT.

MpoBeseHMe NePeroBopoB 1 KOHCYAbTaLMli B MHTEpecax
noJsiyyaTesna coumanbHbIX yCayr
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(8 pea. NoctaHoBneHuA MNpasutenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.Ycnyru B Lenax nosblleHMA KOMMYHUKATUBHOMO NOTEHUMANA NoydYaTenei coumanbHbIX YCAyT,
UMEIOLLUX OrpaHUYEHUA KU3HEAEATENbHOCTU, B TOM YUC/E AeTEN-UHBANNAOB

7.1

KoHcynbTMpoBaHWe No BoNpocam
CoUManbHO-CpeaoBoW
peabunntaumnm

KoHcynbTMpOBaHME NO BOMPOCAM COLMA/bHO-CPeaoBOW
peabunutauMK,  HanpaBNeHHOMW Ha  MHTerpaumio
MHBanMAa B ob6LLECTBO, B TOM YMC/le MO BOMPOCaM:
obecneyeHna HeobxogMmbIM HaboOpOM TEXHUYECKMX
CpeAacTB peabuautaumm, cosgaHua LOCTYNHOW cpeabl;
obecneyeHun TUPNOTEXHMYECKMMMU cpeacTBamm
peabuamtaumMm M cobakamu-npoBOAHWKAMWU CNenbIX W
cnaboBuaaALLmMX WHBaNNAOB; obecneyeHun
CYPAOTEXHUYECKMMWU  CPEeACTBAaMM -  TAYXUX WU
cnabocnblwalinx nHBannaos; obecneyeHnsa MHBaAUAOB
C TMopa)KeHMem OMopHO-ABMraTeNbHOro annapara,
BeAyLWMX  aKTUBHbIM  00pa3  XW3HKM, Kpec/lamu-
Kofifickamu; obecrneyeHns WHBANULOB C OTCYTCTBUEM
ABYX BEPXHMUX KOHeyHocTel bYHKUMOHANbHO-
3CTETUYECKOW oneXKA0MN. MpepocTaBneHune
peKkomeHOauMin No aganTauuu XKuaba K NoTpebHocTam
WHBaNNAA c yyeTom OrpaHuYeHus ero
U3HEeAeATeNbHOCTH

7.2

Ob6yuyeHne HaBblKam COLMaNbHO-
CcpeaoBoin opueHTaLun (B Tom
yncae CamoCTOATE/IbHOMY
nepesBUNKEeHNIO, BKOYaS
N3YYEHUNE }KU3HEHHO BaXKHbIX
MapLUpPYTOB NepeaBuKeHus)

MpoBeseHMe  MeponpuUATUIA,  HaMnpPaBAEHHbIX  Ha
BOCCTAaHOB/IEHWE  WAW  pa3BUTME  OMNTUMA/IbHOIO
B3aMMOAENCTBMA MosydaTena CouManbHbIX YCAYr C
baKTopaMm OKpyKatoLWwen cpeabl Ha UHAUBUAYASIbHOM U
0ob6LLEeCTBEHHOM YPOBHe; oOnpefeneHne WHTEePecos,
CKNOHHOCTEN M CNOCOBHOCTEN MonyyaTens CoumanbHbIX
YCAYr NPUMEHUTENbHO K CAOMMBLUMMCA YC/I0BUAM
XKU3HeAeATeNbHOCTM B LenAx NpaBWIbHOM  ero
OPWEHTALMWN B OKpYXKaloLWEN cpede U MocneayioLLero
noabopa Ha 3TOM OCHOBE MOCUJ/IbHOIO M YCTPauBaIOLLLEro
ero BuMAAa AEeATeNbHOCTU; OonpefeneHune aKkTyaabHOro
YPOBHA  CaMOCTOATENbHOCTM WM CNOCOBHOCTM K
HE33aBMCUMOW KWM3HM MOJlyyaTens CoOUManbHbIX YCayr
nyTem npoBefeHUA ANArHOCTUKU; U3YYEHUE KUSHEHHO
Ba)KHbIX ~ MapLlUpPyTOB  NepeaBuXKeHWA  Moay4vatens
COUManbHbIX ycnyr; Bblbop ¢popm M meToaoB paboTbl C
nosiyyatesieM  COUMasbHbIX  YCAyr,  COCTaB/ieHue
nporpammbl UHANBUAYANbHbIX 3aHATUI C HUM; 0byyeHne
COUMANbHbIM  HaBblkaM,  BK/OYAOWUM  31EMEHTbI
COUMANbHOro noseaeHus  (nocelieHWe MarasuHoB,
YUYPEXAEHUIN COLMANBbHOIO Ha3HayeHUs, MOJb30BaHUA
TpaHCnopToMm); dopmupoBaHme  TomorpaduUecKmx
npeacTaBNeHUI 0 ropoae; obyyeHne B3aMMOLENCTBUIO C
ApyruMn ntoabMu; obydeHne obpalLeHuUIo ¢ AeHbramuy;
obyyeHne nepcoHanbHOM 6esonacHocT (nNpaBuna
Y/IMYHOTO [ABWMKEHMA, HaxoXAeHue y BoAabl M T.Nn.);
obyyeHne nepcoHanbHOW coxpaHHOCTU (6e3onacHOCTb B
AOMe - M0/Ib30BaHMEe a3oM, 31EKTPUYECTBOM M T.M.);
obyyeHne noBeaeHUIO NPU NOKyMNKax, obyyeHue xoabbe,
obyyeHMe camoCTOATENIbHOMY NepeMeLLEHUNI0 B KONACKE
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nap.

7.3

ObyuyeHune nHBaNNAOB (aeTei-
WMHBaNMA0B) NO/b30BaHUIO
cpeactBamm yxoaa u
TEXHUYECKMMU cpeacTBamu
peabunutaumm

N3yyeHne nMYHOro Aena nosyyaTensa CounanbHbIX YCAyT,
pe3ynbTaToB  AMArHOCTUYEcKoro obcnenoBaHuA U
peKkomeHaaunin CrneumanncTos; onpeaeneHue
peabunmTaLMoHHOro noteHumana nosay4yatens
COLManbHbIX YCAYr MO 3anuncam CneunanmcTos meamKo-
COUMANbHOM 3KCNepTM3bl; NoAOOP TEXHUYECKUX CPEACTB
peabuamTtaumMmM B COOTBETCTBUM C TUMOM M CTPYKTYpPOW
nedeKkta, ocobeHHOCTAMM NCUXOPU3MYECKOro Pa3BUTUSA
M peabunnTauMOHHbIM  MOTEHLMaZ oM  MNojay4YaTens
COUMANbHbIX YCAyr; paspaboTka TemMaTMKM M nnaHa
3aHATUIN, MHCTPYKUMMA MO TexHuKe 6e3onacHocTM BO
BPeMs 3aHATUN, NOATOTOBKA HEOHXOAMMbIX TEXHUYECKMX
cpeacTB peabuantaumm, HarnagHbix nocobuin (Tabauu,
PUCYHKOB, KapT, CXeM) AAA OpraHusaumu 3aHATUM;
nposeaeHue 3aHATUI

7.4

(n.7.4

Ob6yuyeHne HaBblKkam
(nopnepkaHme HaBbIKOB)
noseaeHus B bbITy U
06L,eCTBEHHbIX MecTax

MpoBeaeHMe MepPOonpPUATUIA MO OBAALAEHWUIO HaBblKamM
camoobcnykuBaHus (B TOM  4ucie € NMOMOLLbBIO
TEXHUYECKUX CPeacTs peabunntaumm): BbINOJHEHUE
COUMaNbHO-6bITOBON AEATENBHOCTU (YMEHMEe o4eBaTbCA
" pasaeBaTtben, Nonb30BaTbCA TyaneTom,
CaMOCTOAITE/IbHO  MPMHMMATb W FOTOBMTb  NULLY,
YMbIBATbCA, OCYLLECTBAATbL YOOPKY NOMELLEHUN, CTUPKY U
WTONKY 6enbA, OCYWECTBAATb YXO4 33 OAEXA0N W
06yBblo); 06yyeHMe MpaBUIbHOMY MNOBEAEHUIO B
ObOLLECTBEHHbIX MeCTaX, CAaMOKOHTPO/II0O U  ApYyrum
dopmam 0b6LLECTBEHHOW OEATENbHOCTN, O0byyeHue
nepcoHabHOM COXPaHHOCTK (besonacHocTn);
npoBegeHMe 3aHATMIA N0 GOPMUPOBAHUIO MPAKTUYECKNX
HaBbIKOB Yy poauTeneit (3aKOHHbIX NpeacTaBuTeneit) no
yxoay 3a pebeHkom; obyyeHue xogpbe; onpepeneHue
noTpebHOCTM U obyyeHMe MHBAAMZA  HaBblKam
COUMaNbHO-ObITOBON  AEATeNIbHOCTM B KOHKPETHbIX
COLMANbHO-ObITOBbIX YC/IOBUAX

B pea. MNoctaHoBneHus MpasuTtenbctea CaHKT-MNeTepbypra oT 17.01.2020 N 8)

7.5

OpraHusaumsa
KOMMYHUWKaTUBHOIO
NPOCTPAHCTBA U
KOMMYHMUKATUBHbIX CUTYaLUMI No
MECTY NPOXKMUBaHMA (NoNyYeHUs
COUMANbHbIX YCAyr)

OueHKa GYHKLUMOHANbHbIX KOMMYHUKATUBHbBIX HaBbIKOB;
coCTaB/ieHMne npeanoKeHni ans nosay4yarens
couManbHbIX yCcAyr no onTMmMM3auuMM U OpraHM3auuu
KOMMYHMKaTUBHOIO NPOCTPaHCTBa; pa3paboTKa
nporpammol obyyeHus, Bbibop popm u meToa0B paboTbl
C nosayyatenem  couManbHbIX  ycayr;  obyyeHue
nosny4yartens coumanbHbIX ycayr BepbanbHOM
KOMMYHMKaLMn; obydyeHWe nosydatens coumanbHbIX
YCAyr cpeacTBam UCNoJ/ib30BaHMsA B ObiTy HeBepbaibHOM
KOMMYHMKaLMn

7.6

CopeliicTBre B opraHun3aumm
CaHaTOPHO-KYPOPTHOrO NleyeHmns
WA 034,0POBUTENbHOIO OTAbIXa,
npeaocTaBAsemMoro B

KoHcynbTupoBaHWe nosydaTens couuasnbHbIX ycayr no
BONpocaM MpeaocCTaBAeHUA  CaHATOPHO-KYPOPTHOro
nevenHuns nnn 03/40pOBUTENBHOIO oTAbIXa,
npefocTaBNAeMOro B COOTBETCTBMM C AeNCTBYIOLLMM



https://login.consultant.ru/link/?req=doc&base=SPB&n=221804&dst=100160

COOTBETCTBUM C AENCTBYIOWMM
3aKOHO4ATEeIbCTBOM

3aKOHOZaTeNIbCTBOM;

B3aMMOAENCTBNE C MEANLNHCKMMU OpPraHM3aumsamm no
BONPOCY MOAYYEHUS MEAMUMHCKUX [OKYMEHTOB O
NoKasaHuAx/oTcyTcTBUM NPOTUBONOKA3aHWUM K
CaHaTOPHO-KYPOPTHOMY Jle4eHUo (0340pOBUTENbHOMY
oTAbIXY);

OKa3aHWe coAencTBMA B nogadve AOKYMeHToB B CaHKT-
MeTepbyprckoe rocyapcTBeHHoe KaseHHoe
yupexaeHue "MHorodyHKLMOHANbHbIN LEeHTp
NpeLoCTaBNEHNA TOCYAAPCTBEHHbIX U MYHULMNANbHbIX
yenyr";

B3aMMOAENCTBUE C perMoHasbHbiM oTaeneHnem PoHaa
NEHCMOHHOIO M COLMANbHOrO CTpaxoBaHMA Poccuinickoit
depepaummn, aAMUHUCTPAUMAMM  palioHOB  CaHKT-
MeTepbypra no sonpocam 0POPMAEHUA U MOSYYEHUS
NyTeBKW NOAyYaTENEM COLMANBHbBIX YCAYT

(n. 7.6 BBegeH MNoctaHoBneHnem MpaButenbctBa CaHkT-MeTepbypra ot 17.01.2020 N 8; B pea.
MoctaHoBneHus MpaBuTtenbcrtea CaHKT-MeTepbypra oT 10.11.2025 N 829)

7.7

(n.7.7

7.8

KoHcynbTMpoBaHMe No Bonpocam
obopyaoBaHua cneymanbHbIMU
cpeactsamm u
NPUCMNOCOBAEHUAMM KUIOTO
nomeLLeHus, 3aHUMaemMoro
nosiyyatenem CouuanbHbIX yCayr
(ana nuBanupos (getei-
WMHBaNNA0B), UMEIOLINX CTONKME
paccTpoCTBa ONOPHO-
ABUraTeNbHOro annapara,
3peHus, cayxa, YMCTBEHHbIE
OTK/IOHEHUA)

KoHcynbTUpoBaHWE nosy4aTens couuanbHbIX YCAyr o
nopsake obecneyeHua YCAOBUIA AOCTYNHOCTU AAs
WHBa/IMA0B WJbIX NOMELLEHWUI N 06LLEro MMYLLECTBA B
MHOTOKBapTUPHOM AOMe C Yy4yeTom noTpebHocTen
WHBaNNA0B;

OKasaHWe CoAencTeMA B
aAMUHUCTPALUUIO  panoHa
nposeaeHns  obcneaoBaHus
(obuiero nmyuiectsa);
B3aMMOAENCTBME C aAMUHUCTpauMen painoHa CaHKT-
Metepbypra B nepuon NpeaoCTaBNEHWUS COLMANbHOIO
06CNyKMBaAHUA no BONpocam pe3ynbTaToB
paccMOTPeHUA 3aABNEHMUA

nojaye 3anABieHUs B
CaHKkT-MNeTtepbypra  ans
XUAOTO  NOMeLleHUA

BBeAeH MNoctaHoBneHnem Mpasutenbcrsa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

Copgelicteme B obecneyeHunmn
TEXHUYECKMMM CPeacTBamm
peabunuTtaumm,
npeaocTaBisemMbiMA B
COOTBETCTBUM C AENCTBYIOLLUM
3aKoHOZaTeNbCcTBOM NbO 3a
CYeT cpeacTB noJsiyyatens
coumanbHbIX yCayr

KoHcynbTMpoBaHue no Bonpocam obecrneyeHus 3a cyet
cpeacte  dedepanbHoro  6rogKeta  TEXHUYECKMMMU
cpeacteamu peabunutaumnm nmnéo nosayyeHus
KOMMeHcauMnm 3a CaMOCTOATe/IbHO npuobpeTeHHoe
TEXHWYecKoe CpeacTBo peabunvTaumMmM Ha OCHOBaHWM
MMmelolWencs Yy NoaydaTens  CouMasnbHbIX  yCAayr
NHANBUAYANbHOM nporpammol peabuantaumnm
(MHOMBMAYaNbHON nporpammbl  peabuautauun  Uan
abunuTauum HBaNMAa);

KOHCY/IbTUPOBaHWe Mo Bomnpocam obecneyeHuns 3a cyeT

cpeacTs bloakeTa CaHkT-MNeTepbypra
AOMOAHUTENBHbIMM TEXHUYECKUMMU cpeacTeamm
peabunautauMM  Ha  OCHOBAaHWW  WHAWBWUAYANbHOW
nporpammoil peabuantaumnm (MHaMBMAYyanbHOM

nporpammbl peabunntaumm unm abuamtaunm MHBannaa),
MeAMUMHCKUX T[OKa3aHWN; OKasaHue CcoaeincTema B
noaaye AOKYMEHTOB U MOJIYYEHUN TEXHUYECKUX CPELCTB
peabunmtaumm (LONONAHUTENbHBIX TEXHUYECKUX CPeacTB
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peabunuTtauMm) y NOCTaBLLMKOB TEXHUYECKUX CPeacTB
peabunuTtaunu;

B3aMMOAENCTBME C PernoHanbHbim oTaeneHem PoHga
NEeHCMOHHOro N CouManbHOro cTpaxoBaHuAa Poccuiickol
depepaumm, oTaeNnamm CoLMaNbHOM 3aLlUTbl HAaceNeHus
agMUHUCTPaLLUI palioHOoB CaHkr-lMeTepbypra,
NMOCTaBLMKAMM TEXHUYECKUX CPEACTB peabununtaumu;
OKa3aHue CcoAencTsmMa B NpuMobpeTeHUn U [ocTaBke
TEXHUYECKUX CPeacTB peabunuTauum 3a cyeT cpeacts
nosyyaTena CcouManbHbiX ycayr nytem odopmaeHus
OH/1alAH-3aKa30B B MHPOPMaALNOHHO-
TeNIeKOMMYHUKAUNOHHOWM ceTn "UHTepHeT"

(n. 7.8 BBepeH lMoctaHoBneHnem lMpaButenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8; B pen.
MNoctaHoBneHus MpasuTtenbcrtea CaHKT-MeTepbypra oT 10.11.2025 N 829)

7.9 | KoHCy/nbTMpPOBaHMeE MO BOMpocam | BbiAB/eHNE MMEIOLMNXCA HaBbIKOB CamMoobCyKMBaHUA

CaMoobCNyKMBaHUA U NoslyyaTens COLMaANbHbIX YCAYF; KOHCY/bTUPOBaHWE MO
CouManbHO-6bITOBOM aganTauMm | BOCCTAHOBEHUIO (dopmuposaHuio) HaBbIKOB
CaMo0obCNyKMBAHUA, B TOM 4YUCAEe C UCMOb30BaHNEM
TEXHUYECKMX cpeacrts peabunutaumu;

KOHCYNbTUPOBaHME No 06ycTPOWCTBY Xuauwa B
COOTBETCTBMM C  UMEIWMMUCA  OrPaHUYEHUAMMU
U3HEAeATeNbHOCTU, MO (GOPMUPOBAHUIO COLMaNbHO-
ObITOBbIX YCNOBUI KU3HEAEATE/IbHOCTU

(n. 7.9 BBeaeH MoctaHoBneHnem MpasuTtenbctsa CaHkT-MeTepbypra ot 17.01.2020 N 8)

MPUNOXKEHME N 3
K NOCTaHOBAEHWIO

Mpasutenbctea CaHKT-MNeTepbypra
07 29.12.2014 N 1283

norAA0K
NPEAOCTAB/IEHUA COLMAbHbBIX YCNYT NOCTABLLMKAMM COLIUANBHBIX
YCNYT B CTALLUOHAPHOM ®OPME COLIMANIBHOTO OBC/TYXUBAHUSA
B CAHKT-NETEPBYPTE

CrMCOK M3MEHSAOLWMX AOKYMEHTOB
(B pea. NoctaHoBneHui MpaBuTenbcTBa CaHKT-MeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, o1 09.06.2017 N 436, o1 26.02.2019 N 85,
07 17.01.2020 N 8, ot 24.05.2023 N 496, o7 10.09.2024 N 809,
o7 12.02.2025 N 68, o7 10.11.2025 N 829)

1. O6wue nonoxKeHusa

1.1. MNopafoK NpeAoCTaB/eHUs COUMAsbHbBIX YCAYr MOCTAaBLMKAMKU COLMANbHbLIX YCAyr B
CTauMoHapHoM dopme coumanbHoro obcnymeaHus B CaHKT-NeTepbypre (aanee - NopagokK) paspaboTaH
B COOTBETCTBUM C NyHKTOM 10 cTaTbym 8 U cTaTbel 27 deaepanbHoro 3akoHa "O6 ocHoBax COLMANIbHOIO
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obcnykuBaHuAa rpaxkaaH B Poccuiickon ®egepaumn” (ganee - PegepanbHblit 3akoH N 442-P3), a TakKe
nyHKTOM 9 cTaTbyM 3 3akoHa CaHKT-MeTepbypra ot 24.12.2014 N 717-135 "O coupmanbHOM 06CNyKMBAHUK
HaceneHus B CaHKT-MeTepbypre"” (ganee - 3aKoH).

1.2. CoumanbHoe obcnyKmBaHMe B CTaLMOHapHOW popme COLManbHOro 0b6CAYKMBAHUA BKAOYAET
B cebAa AeATenbHOCTb MO MNPefoCTaBAEHUIO COLMAMbHbBIX YCAYr MOAy4yaTeNAM COLMANbHbLIX YCAYT,
NPU3HAHHLIM HYXAAOLWMMMUCA B COLMANBHOM OBCAYXMBAHWUW, KOTOPaA HaAMpaB/ieHa Ha co3faHue
YCNOBUW XKU3HELeATeNbHOCTU, Haubonee afeKBaTHbIX MX BO3PACTY M COCTOAHMUIO 340pPOBbsA, WU(KMaK)
pacliMpeHne WX BO3MOXHOCTEM CamoCTOATeNbHO obecneynMBaTtb CBOM OCHOBHbIE KWM3HEHHbIE
notpebHocTHN.
(8 pea. MNocTaHoBneHuA MNpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.3. TepeyeHb COUMANbHbIX YC/AYr, OKasblBaemblX B CTalMOHapHOM d¢opme CoLManbHOro
06CNYKMBAHUA NOCTaBLMKAMKN coumanbHbix ycnyr B CaHKT-MNeTepbypre, yTBep:KaeH 3aKoHOM (panee -
MepeyeHb ycayr).

1.4. CoumanbHble ycnyru B CTaumoHapHon ¢opme CoumanbHOIro 06CayKUBAHUA NPeaOCTaBAAOTCA
MX NoNly4aTeNAM NPM NOCTOAHHOM, BpEMEHHOM (Ha CPOK, onpeaeneHHbl MHANBUAYAAbHON NPOrpammon
npeAocTaBAeHNA COUMANbHbIX YCAyr (panee - MHAMBMAYaNbHaA Mporpamma) wam nNATMAHEBHOM (B
HeaeNto) KPYr1oCyTOYHOM NPOXKMBAHMM B MOMELLLEHUAX MOCTABLLMKOB COLMaNbHbIX YCAYT.
(n. 1.4 B pea. NoctaHoBneHuA Mpasutenbctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

1.5. TMonyd4atenn coumasbHbIX YCAYr B CTaUMOHapHoW ¢opme 0b6ecnevymBaroTca KUJbIMM
NOMELWEHNAMIN, a TaKKe MOMeLWeHUAMU ANA NpefoCTaBleHMA BUAOB  COUMabHbIX  YCAYT,
npeaycMOTPEHHbIX 3aKOHOM.

1.6. lna npefocTaBNEHNA COLUMAbHBIX YCAYT B CTaLMOHaPHOW popme CoLManibHOro 06CyKnsaHma
Npy“ MNOCTOSHHOM, BPEMEHHOM WAW NATUOHEBHOM (B HeAesto) KPYr/oCyTOYHOM MPOXKMBAHUM B
NoMeLLEeHUAX NMOCTaBLUMKA COLMANbHbIX YCAYF rPaxaaHWH UAM ero 3aKOHHbIM npeacTaButens (ganee -
npeacTaBuTeNb) NOAAET B MUCbMEHHOW WAW 3NEKTPOHHON dopme 3asaBaeHWEe O NPeAoCTaBAEHUM
COUMANbHbIX YCAYr, COCTaBNeHHOe Nno ¢opme, YTBEPKAEHHON npuKasom MUHUCTepCTBA Tpyaa M
coumanbHoM 3awmtbl Poccuiickon Pepepaumm ot 28.03.2014 N 159H "O6 yTtBepxaeHUn ¢dopmbl
3aABNEHMA O MNpPefoCTaBAeHUM coumanbHbIX ycnyr" (panee - 3asaBneHue), B CaHKT-lMeTepbyprckoe
rocyapcTBEHHOE KaseHHoe yupexaeHue "LleHTp opraHusaummn coumanbHoro obcnyxusaHua" (aanee -
YupexaeHue).
(8 pea. MocTtaHoBneHwuii Npasutenbctea CaHkT-MNeTepbypra ot 09.06.2017 N 436, ot 26.02.2019 N 85)

A63aLbl BTOPOIt - TpeTuii uckaodeHbl ¢ 1 nona 2019 roga. - NMoctaHosneHune Mpasutenbctea CaHKT-
MNeTtepbypra ot 26.02.2019 N 85.

3asBneHne MoXeT ObiTb nepesaHo B YupexgeHuMe B paMKax MeXBegoMCTBEHHOro
B3aMMOAENCTBMA B COOTBETCTBMM CO CTaTbel 14 PegepanbHoro 3akoHa N 442-93.
(ab3au, BBeaeH MocTtaHoBneHmnem Mpasutenbctsa CaHKT-MeTepbypra oT 17.01.2020 N 8)

1.7. 3asBAeHMe N JOKYMEHTbI, YKa3aHHble B pa3gene 5 MNopaaka, B Te4eHMe NATM Paboymx AHEN C
4aTbl NOAAYN TpaXgaHMHOM WAM ero 3aKOHHbIM MNpeacTasBuTenem 3aABIEHWA pPacCcMaTpUBalOTCA
YyperkaeHnem.

A63aL, McKAtoueH. - MNocTtaHoBneHuWe MpaButenbctea CaHKT-MNeTepbypra ot 10.09.2024 N 809.
(n. 1.7 B pea. NoctaHoBneHuA Mpasutenbctsa CaHKT-MNeTepbypra ot 26.02.2019 N 85)

1.8. Mpwn onpeaeneHnn HeobXoAMMBbIX FPaXKAAaHWUHY BMAOB W KOJIMYECTBA COLMAJIbHbLIX YCAYT,
NnpeaocTaBAfeMbIX B CTaUMOHApHOW ¢opme coumanbHOro o6CAYKMBAHUA, B LLENAX COCTaB/eHMUA
WHAMBUAYANbHON NPOrPaMMbl YHMUTbIBAOTCA HYXKAAEMOCTb NOyYaTeNa COLMANbHbIX YCAYT B NOAYYEHUN
TaKMX YCAYr, XapaKTep o06CTOATENbCTB, KOTOPbIE YXYAWAKT WAW MOTYT YXYAWMWUTb YCNOBMA €ro
XU3HEeAeATeNbHOCTN, OLEHKa YC/NOBUI  XU3HeAeATeNbHOCTM rpakdaHuHa (MHAMBMAYyanbHan
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NnoTpebHOCTb B COLMaA/bHbBIX YCAyrax), peKkoMmeHAyembli Habop coumanbHbIX ycayr B paspese ¢opm
COLMANbHOrO 06CNYKMBAHUA, BUAOB COLMANbHbIX YCAYT U KaTeropmin nosyyatesieli CoLManbHbIX YCAyr B
CaHkT-lMNeTepbypre, yTBEpKAEHHbIM KOomuTeTomM no coumanbHoW nonutuke CaHKkT-MNeTepbypra ans
OAHHOM KaTeropuu nosy4vatesnelh COUMANbHbIX YCAYr, a TaKXKe 3aKAl4YeHMe O BbIMNOJIHEHUMU
WMHAMBUAYANbHOW NPOrpammbl (MPU NOBTOPHOM 0BpalLeHUM rpaykaaHuHa).

(8 pea. MNoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

Mopsaok onpefeneHna MHAMBMAYANAbHON MNOTPEOHOCTM B COUMANbHBIX YCAyrax noayvatens
COUMaNbHbIX ycnyr yTeepKaaetcs KommuteTom no counanbHoi nonntmuke CaHKT-lMNeTepbypra.
(ab3au, BBeaeH MoctaHoBneHnem Mpasutenbctsa CaHKT-MeTepbypra oT 09.06.2017 N 436)

1.9. NonyyaTenn coumanbHbIX YCYr Bpase y4acTBOBaTb B NPaBOOTHOLIEHMAX NO NPeAoCTaBAEHMIO
CoUManbHbIX YyCAyr B CTauuMoHapHoi ¢opme couManbHOro OB6CAYKMBAHUA JIMYHO WAM  Yepes
npeacTtasuTtens. MNpu 3TOM AMYHOE ydvyacTUe B NPaBOOTHOLIEHUMAX MO MOJYYEHUIO COLMANbHbIX YCAyr
nosiyyatesieil CoumanbHbIX YCAYr He INLLAET UX NpaBa UMeTb NpeacTaBuTens.

1.10. UHPopmmMpoBaHME rpaxKaaH, NPU3HAHHbLIX HYKAAOWMMUCA B CTALLMOHAPHOM COLMA/IbHOM
0o6CNyKMBaHMM, O MoOpAAKe NPenocCTaBleHUA CouManbHbIX ycayr, lNepeyHe ycnyr ocyuwiecTsasercs
HenocpeACTBEHHO B NOMELLEHUAX NOCTaBLMKOB COLMAbHbIX YCAYr, OKa3blBAOLLUX COLMANbHbIE YCYTU
B CTAUMOHapHoON dopme coumnanbHoro o6CNyKMBAHWUA, C UCMNOJb30BAHWEM 3SNEKTPOHHON UM
TenedoHHON  C€BA3M, MHPOPMAUMOHHO-TENIEKOMMYHMKALMOHHOM  ceTu  "WHTepHeT',  WMHbIMMU
0buweaocTynHbIMM cnocobamu.

2. CtaHpapT coumanbHbIX yCnyr

2.1. CoumanbHble ycayrn B CTaLLMOHAPHOMN popmMe COLManbHOro obCayKMBaHWA NPEeAOCTaBAAIOTCA:
rparkaaHam noXuaoro Bo3pacTa;

WHBANNZAM TPYLOCNOCO6HOro BO3pacTa;

AeTAM-UHBaUAAM,;

HECOBepLUEHHONETHUM, HaXOAALWMMCA B TPYAHOM KU3HEHHOMN cuTyauuu u(Mnu) B coumanbHoO
OMNacHOM MOJIOMKEHUMU;

HeCcoBepLlUEHHONETHUM MaTepsam ¢ mnageHuamu (ot 0 Ao 1 roga) M HecoBepLIEHHONETHUM
b6epemeHHbIM;

HecoBepLlweHHONETHUM, OCTaBWMMCA 6e3 noneyeHus pO,D,VITEIIEVI,'

NMuam U3 Yncna AeTei-cuMpoT M AeTel, ocTaslnxca 6e3 noneyeHua poauteneit, B sospacrte oT 18
00 23 NeT, HaXoAALLMMCA B TPYAHOMN }KU3HEHHOW CUTYaLUN;

CEMbAM, HaXOoA4AWMMCA B TPYAHOMN KM3HEHHON cuTyaumm W(MaM) B COLMANbHO OMACHOM
MO/OXEHWUMN, C HECOBEPLIEHHONETHUMM AETbMU;

KEHLWMHAM, HaXOAALWMNMCSA B TPYAHOM KU3HEHHON CUTyaLMK;
BUY-MHPUUMpPOBAHHbBIM rpaxaaHam U YaeHam UX cemels;
rpaxkgaHam, 3aBUCMMbIM OT NMCUXOAKTUBHbIX BELLECTB;
rpaxkgaHam 6e3 onpefeseHHOro MecTa *KUTeNbCTBa;

rparkgaHam, HyXaalowmMmca B NpeaocTaBNeHUM 0340pPOBUTENIbHOrO OTAblXa B COOTBETCTBUU C
3aKoHogaTesibctBom CaHKT-MeTepbypra;
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Nvuam, oT6bIBalOWMM YroNOBHOE HaKasaHWe, He CBA3aHHOe C JAMleHWem cBoboabl, MAu
0CBOBOXKAEHHBIM U3 MECT /IMLLIEHMUA cBOGOAbI.
(n. 2.1 B pea. NMoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

2.2. CoctaB coumaibHbIX YCAYyr, NPeAOCTaBAfEeMbIX B CTauMOHapHOM ¢opme CcouManbHOro
06CNyKMBaAHUA, BKAKOYAA ONUCAHME COLMANbHBIX YCAYr B pa3pese BUAOB COLMA/bHbIX YCAYT, YKasaH B
npuaoXKeHUn K NMopagkKy.

A63aL, McKAtoyeH. - MNocTtaHoBneHune MpaButenbcTBa CaHKT-MNeTepbypra ot 10.09.2024 N 809.

2.3. CoctaB couMasbHbIX YCAYr, MNPenocCTaBAAeMblX B CTaLMOHapHOM dopme coumanbHOro
06CNyKMBaHUA, BKAOYAs UX 0Obem, B paspese BUAOB COLMA/IbHbIX YCAYT U KaTeropuin nonydyateneu
coumanbHbIX ycnyr dopmupyetrca u yTeepkgaetca KomuteTom no coumanbHoM nonmtuke CaHKT-
MNeTtepbypra.

(8 pea. MocTaHoBNeHuA MNpasutenbctBa CaHKT-MeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble yCayru B cTauMoHapHoM ¢opme coLManbHOro ob6cayKMBaHUA NPesoCcTaBaAAOTCA
Nosy4aTento CouManbHbIX YCAYr B CPOKK, onpeaeneHHble B MUHAMBUAYANbHON Nporpamme 1 A0roBope o
NpPenoCcTaBNeHMN COLMAJBbHBIX YCAYT, 3aKNH0YAEeMOM MeXKAy MOCTABLMKOM COUMabHbIX YCAyr U
rpaxgaHMHOM (NpeacTaBuTenem).

(8 pea. MNoctaHoBneHun Mpasutenbctea CaHKT-MeTepbypra ot 10.09.2024 N 809)

2.5. Noagywesble HOPMaTUBbI GUHAHCMPOBAHMA COLMANBLHBIX YCNYT, OKa3blBAEMbIX B CTALLUOHAPHOM
dopme coumanbHOro O6CAYKMBaAHWUA, €XerogHo paccyMTbiBaloTcd KomuTeToM MO 3KOHOMMYECKOM
NOSIUTUKE W  CTpaTerMyeckomy naHuMpoBaHuto CaHkT-MeTepbypra ¢ y4eTomM METOANYECKMX
pekomeHAaUM MO pacyeTy nogyweBblX HOPMATUBOB GUHAHCUPOBAHUA COLMANbHbLIX  YCAYT,
YTBEPXKAEHHDbIX nocTaHoBaeHnemM [lpaButenbctea Poccuiickoit ®epepaummn ot 01.12.2014 N 1285, B
COOTBETCTBMU C [lepeyHem ycayr M Ha OCHOBAHUW PACCUUTAHHBLIX U yTBEpXKAeHHbix Komutetom no
coumnanbHon nonutuke CaHKT-MNeTepbypra HOPMATUBHbBIX 3aTpaT (HOPM pPacxofoBaHMA PECcYpPCoB) Ha
OKasaHue CoUManbHbIX YCAyT.

Moaywesble HOpMaTMBbI GUHAHCUMPOBAHMA COUMA/bHLIX YCAYr YCTaHAB/AMBAIOTCA B pacyeTe Ha
OZHOrO MoJly4yaTens CoLMabHbIX YCYT, BKAOYEHHbIX B MepeyeHb ycayr.

BennMunMHa noAyweBblXx HOPMATMBOB (PUHAHCUPOBAHMA COULMANBHLIX YCAYr HA o4vyepenHoM
dUHaHCOBbIV rog, M Ha NNAHOBbIN Nepuog yTeepKaaetcs KOMUTETOM NO SKOHOMWYECKON MONUTUKE U
cTpaTernyeckomy nnaHMpoBaHuto CaHKT-MNeTepbypra exxerogHo A0 1 MOHA TeKyLLero GUHAHCOBOrO roaa.
(8 pea. NoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 10.09.2024 N 809)

(n. 2.5 B pea. NoctaHoBneHuA Mpasutenbctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.6. OCHOBHbIMM MOKa3aTeNAMM, ONPeaeNAoWMMIN KaueCcTBO COLMabHbIX YCAYr B CTaLMOHapHOM
dopme coLManbHOro o6CNyKMBaHUSA, ABNAIOTCA:

nokasaTenu, XapakTepusylolwme YAOBAETBOPEHHOCTb COLMANbHbIMKU YCAYyramu noJsyyatenei
coumanbHbIX ycayr (Hanpumep, 4YMCAO OBOCHOBAHHbLIX 3Kanob, YMUCAO MONOXKUTENbHbIX UK
OoTpULATENbHbIX OT3bIBOB O PaboTe NOCTaBLLMKA COLMaNbHbIX YCAYr);

Ha/MYMe M COCTOSIHME OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLUMK COLMANbHBIX YCayr
OCYLLECTBASAET AeATe/IbHOCTb B Chepe CTaLMOHAPHOro CoLManbHOro 0b6cay:KnBaHus (ycTas (NoN0KeHWe);
PYKOBOACTBA, MNpPaBWia, WMHCTPYKUMM, METOOMKM paboTbl C MoAydyaTeNaMM COUMAbHbLIX YCAyr W
cob6CTBEHHOMN AeATENbHOCTH; IKCMIyaTalMOHHbIE 4OKYMEHTbI Ha 060pyaoBaHue, Npubopsbl U annapaTtypy;
WHble AOKYMEHTbI);

YNCNNEHHOCTb nonyaneneﬁ COUMaNnbHbIX yCnyr, oXxBad4yeHHbIX COUMNa/IbHbIMU yCAyramm y AaHHOIo
NOCTaBLWHMKa COUMNA/IbHbBIX YCNYT;
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AO0CTYNHOCTb yCI'IOBVIVI pasmeweHnAa NoCTaBLMKOB COLLMAJIbHbIX YCnyr (B TOM 4yucne oCTtynHoCTb
npeaocrtas/sieHnA COUManbHOIo OGCI’Iy)KVIBaHMFl ANA UHBAaMA0B U APYTUX INL, C YHETOM Ol'paHMLIEHMﬁ nx
)+(M3He,C|,eFITEI'IbHOCTM);

YKOMMNIEKTOBAHHOCTb WTATa NOCTaBLWWMKa COLMANIbHbIX YCAYT cneynaanctamm n nx KBa!'IVId)VIKaLI,MFl;

Ha/IMYMe cneumanbHOro 1 TEXHMYECKOro OCHalleHuA (obopyaoBaHue, Npubopsbl, annapaTtypa U T.4,)
nomeLLeHN NOoCTaBLLMKa COLMANbHbIX YCAYT;

COCTOAHME MWHObOPMALMM O MOpsAKe M MPaBUAax NPefoCTaB/eHUs COUMasbHbIX YCayr B
CTaLMOHApHOMN Gopme COLMANbHOTO 06CNYKMUBAHUSA;

MOBbILWEHME KAaYeCcTBaA COLMANbHbIX YCAYT M 3bPEKTUBHOCTM MX OKa3aHMA (onpegenseTca ucxoas ns
MepPONpPUATUIA, HANPaBAEHHbIX Ha COBEPLIEHCTBOBAHME AEATE/NbHOCTM MOCTABLMKA COLMANbHBIX YCayr
npv NPeaoCcTaBleHUN CoLManbHbIX YCayr).

2.7.Tlpu1 oLEHKe KayecTBa CoLmabHbIX YCIYr B CTaLMOHapHOW GpopmMe coLmManbHOro 06CayXnsaHms
MCNONb3YIOTCA CAeaytolme KpUTEPUK:

NONHOTA NpeAaocCTaBeHNA COUMaNbHbLIX YyCAyr B COOTBETCTBUU C Tp66OBaHVIFIMVI AeﬁCTByI'OLLI,eFO
3aKOHO4aTeNbCTBa;

CBOEBPEMEHHOCTb MPeAoCTaB/leHMA COLMabHbIX YCAyr, B TOM 4uCNe C YY4eTOM CTeneHu
HY>KAaeMOCTU MoydaTens coumasbHbIX YCayr;

pe3ynbTaTUBHOCTb (3¢dEKTUBHOCTL) NpPenoCcTaBAeHUA CoUManbHOM ycayrn (yaydyweHne ycnosuim
KU3HeLEeATeNbHOCTU NOyYaTeNs COLMaANbHbIX YCAYT).

2.8. TMokasaTenn KayecTBa NpeAoCTaBNEHUS COLMANbHbLIX YCAYr B CTauMOHapHon ¢opme
coumanbHoOro ob6CayKMBaHUA N OLLEHKa Pe3y/nbTaToB MX NPeAoCTaBAeHMA NOCTaBLIMKaMM COLMaANbHbIX
YCAyr onpeaenatoTcs no pesysibTatam nNpeaocTaBAeHMsA COLMAbHbIX YCAYT MPUMEHUTENbHO K KaskaoMy
KOHKPETHOMY MOJly4aTesto COLMANbHbIX YCAYT.

2.9. Ycnoeusa npeaocTaBNeHUA COLManbHbIX YCAYr B CTalLMOHapHoOM d¢opme coumanbHOro
06CNY)KMBaAHMA ONpeaenAloTCA B COOTBETCTBMM C  YC/AOBUAMMW, YCTAHOBMIEHHbIMW AENCTBYIOLNM
3aKOHOAATe/NIbCTBOM, C Y4Y4E€TOM YC/I0BWIA, YCTaHOBAEHHbLIX MOJYYaTeNl0 COLUMA/bHbIX YCAyr B
UHAMBUAYANbHOW MporpaMme W O0roBoOpe O MNPeAOoCTaBNEHUM COUMAbHbIX YCAYr, 3aK/Jl4aemom
NOCTaBLUMKOM COLMANbHbIX YCAYT U rpaxaaHnHoM (NpeacTasuTenem) (aanee - 4orosop).

2.10. MpK NoNy4YeHUU coumanbHbIX YCAYr B CTaLMOHAPHON popme COoLManbHOro obcayKnBaHMA
noay4yaTenn CouManbHbIX YCAYT MMEIOT NPaBo:

Ha YBa)kKMUTENbHOE U T'YMaHHOE OTHOLLIEHUE;
Ha BbIGOP MOCTaBLLMKA COLMANbHbIX YCAYT;

Ha nony4yeHue HecnnaTHO B AOCTyMHOM ¢opme MHPOpPMaLMM O CBOMX MpaBax U 0b6s3aHHOCTAX,
BMAaX COLMaNbHbIX YCAYT, CPOKaX, NOPAAKE W YCNOBUAX UX NPeaocTaBaeHnA, Tapudax Ha 3TN YCAYTU U UX
CTOMMOCTM, BO3MOXHOCTU NOAYHEHNA 3TUX yCayr 6ecnnaTtHo;

Ha OTKa3 OT NpeAocCTaB/ieHNA COUNANbHbIX YCNYT,

Ha obecneyeHne ycnoBuii npebbiBaHMA B OpPraHM3auMAX couMasibHOro ob6CayXKMUBaHUA,
COOTBETCTBYHOLMX CAHUTAPHO-TUTMEHNYECKMM TPEDBOBAHMAM, @ TAK}KE HA HagNexalunin yxoa;

Ha CBO6OAHO€ noceweHne npeacraBuTenaMmu, agBokatamum, HOTApuyCamu, npeacraBuTenamm
O6LI.I,ECTB€HHbIX M(VII'IVI) MHbIX opraHmsau,Mﬁ, CBAWEHHOCNYXUTENAMUN, A TaKKe pPoaCTBEHHUKAMN U



ApyrmnMmun nmdamm B AHEBHOE U BEYEPHEE BPEMA;

Ha KOH(I)MFI,EHLI,VIaﬂbHOCTb VIHd)OpN\aLI,VII/I JIMYHOIO XapakKTtepa, CTaBLen U3BECTHOM Npun OKasaHuWn
ycnyr;

Ha 3allnTy CBOUX NPaB N 3aKOHHbIX MHTEpPECOB, B TOM YHNC/E B CyAe6HOM nopAagke.

2.11. TMonyyaTenb COUMaNAbHbIX YCAyr 00s3aH CBOEBPEMEHHO B MNUCbMeHHOW dopme
MHGOPMMpPOBaTL MOCTABLLMKA COLMANBHbIX ycayr 06 uameHeHUn 06CTOATENLCTB, 0OYCNIOBAMBAOLLUX
noTpebHOCTb B MpPenoCTaBfeHUM COLUMaA/bHbIX YCAYyr B CTauMOHapHon dopme COUMaNbHOro
obcnyxuBaHus.

3. Onnarta npepocTasneHnA CounanbHbIX yeayr

3.1. CoumanbHble ycnyrm B CTAUMOHaApHOM ¢opme coumanbHoro obcaymeaHua B CaHKT-
MeTepbypre NpenoCTaBAAOTCA NOCTABLWMKAMM COLMAbHbIX YCayr 6ecniatHo, 3a NAaTy UAM YacTUYHYIO
naaTy B COOTBETCTBMM CO CTaTbel 7 3aKoHa.

PelweHne 06 yCcNOBMAX OKasaHUSA COUMANbHbIX YCAyr B CTalUMOHapHOM ¢opme couManbHOro
o6cnyKMBaHUA (becnnatHo, 3a NAaTy MAK YaCTUUHYHO NAaTy) NPUHUMAaETCA NOCTaBLLMKOM COLMaNbHbIX
YCAYT Ha OCHOBaHWW NpeACTaBAAEeMbIX MOoAyYaTeNeM CoUManbHbIX YCayr (npeacrasutenem) 40KyMeHTOB
C y4eTOM CpeaHeayLIeBoro A0X0Aa Mo/ydaTens coumasbHbIX YCIYr, a TaKKe Tapndos Ha coumanbHble
ycayru.

PacueT cpeaHeayLweBoro 4oxXo4a B OTHOLEHMM NOAyYaTeNa COLManbHbIX YCAYT, 33 UCKAOYEHUEM
ML, YKasaHHbIX B NyHKTe 3.2 [opsaka, NpousBOAMTCA Ha AaTy ObpalleHMA U OCYLLecTBAAETCA B
COOTBETCTBMU C NocTaHoBieHnem [paButenbctea Poccuiickoit Peaepaunm ot 23.12.2024 N 1873 "06
yTBEpPXKAEHUN [paBuN onpeaeneHna cpeaHeayLWeBOro 40X0Aa ANA NPeaoCTaBAeHNA COLMANbHbIX YCayr
6ecnnaTtHo" (aanee - noctaHosneHne N 1873) Ha ocHOBaHMK cBeaeHnn (MHPOopMaLMmM) O COCTaBe CeEMbM,
HanuumMm (OTCYTCTBMM) [AOXOAO0B YJAEHOB CEMbU WAM OAMHOKO MPOXKMBAIOWENO rpaXKgaHWHa W
npUHagNerawem um (emy) myLLecTee Ha NpaBe COOCTBEHHOCTM.
(8 peq. MocTtaHoBneHuA MpaBuTenbcTBa CaHKT-MeTepbypra ot 12.02.2025 N 68)

3.2 - 3.2-1. UckmoueHsl. - MoctaHoBneHue MpasuTenbctBa CaHKT-MeTepbypra ot 10.09.2024 N 809.

3.3. CoumanbHble ycayru B cTauMoHapHoM ¢opme coLManbHOro o6CnyKMBaHUA NPenoCTaBAAOTCA
WX NOAYYaATeNsM 33 NAATYy WM YacTUYHYIO NAaTy, 3@ UCKIIOYEHMEM MOoJsyvaTenei coumasnbHbIX YCayr,
YKa3aHHbIX B NyHKTe 3.2 MNopagkKa.

3.4. Pazmep exeMecsyHoM NaaTbl 3a NpeaocTaBaeHMe CoLMasbHbIX YCAYT B CTaUuMOHapHOM dpopme
COUMANbHOrO OOCAYXMBAHMA PACCUUTLIBAETCA Ha OCHOBe TapuMdOB HA COULMaNbHble YCAyry,
yCTaHaBaMBaeMblx KomuteTom no coumnanoHol nonntmke CaHkT-MNMeTepbypra, HO HE MOXKET NpeBbIWaTh
75 npoueHTOB cpeaHeayLWEeBOro A0X0Aa Noay4aTena CoumanbHbIX YCAYr, PacCHUTaHHONO B COOTBETCTBUM
¢ noctaHosneHnem N 1873.

(8 peq. MocTtaHoBneHun MpaBuTenbcTBa CaHKT-MeTepbypra ot 12.02.2025 N 68)

3.5. Mnata 3a npefocTaBAeHWe COUMaNbHbIX YCAYr B CTauMOHapHon ¢opme coumanbHOro
06CNY)KMBAHMA  B3MMAETCA  MOCTaBLLMKOM  COUMANbHbIX YCAyr B MOpAAKe, YCTAaHOB/JIEHHOM
Mpasutenbcteom CaHKT-lMNeTepbypra.

(n. 3.5 B pea. NoctaHoBneHua Mpasutenbctsa CaHkT-MNeTepbypra ot 30.06.2016 N 530)

4, Tpe6oaal-|m| K AeATeNIbHOCTU NOCTaBLWMKa COUUNA/IbHbIX YCNyr

4.1. NocCTaBLWWMKOM coUManbHbIX YCAYr, NPeaoCcTaB/iAeMblX B CTaLMOHAPHOW popme CoLManbHOro
obcnykuBaHMA (manee - MOCTaBLUMK YCAYr), SBASIETCA HOPUAMYECKOe /NLO HEe3aBUCMMO OT €ero
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OpPraHM3auMOHHO-NPaBoBOK GopMbl U(MAKN) MHAMBUAYA/bHbBIN MpPeAnpUHUMMATENb, OCYLLECTBASALLIME
coumanbHoe 06CNyKMBaHUE B CTaLMOHapHOM dpopme coumanbHOro 06CyK1BaHUS.

4.2. [leaTeNbHOCTb MOCTaBLUMKA YCAYr AO/MKHA COOTBETCTBOBATb TpeboBaHuam PenepanbHoro
3akoHa N 442-03, apyrux denepanbHbiX 3aKOHOB M UHbIX HOPMATMBHbIX NPABOBbIX aKTOB Poccuiickoi
depepaumm, 3aKoHa, a TaKKe MHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX akToB CaHKT-MeTepbypra.

4.3. TMoctaBWMK ycayr obs3aH MpeaocTaB/iATb CcouUMabHble YCAYIM B COOTBETCTBMU C
MHANBMAYANbHBIMM NPOrpamMmmamm 1 yCAOBUAMM AOTOBOPOB Ha OCHOBaHMK TpeboBaHui PenepanbHOro
3akoHa N 442-¢3.

4.4, Mpu npeaocTaBieHUM COLNANbHbIX YCAYT B CTaLMOHapPHON popme coLmanbHOro obeay»KusaHma
NMOCTaBLLMK yCyr 0bA3aH:

cobntogaTh NpaBa YesoBeKa 1 rpakaaHnHa;
obecneymBaTb HEMPUKOCHOBEHHOCTb IMYHOCTM 1 6E30MacHOCTb NoJlyyYaTeien coumabHbIX YCYT;

obecneunBaTb O3HaKom/ieHune nonyaneneﬁ CoUuManbHbIX  ycnyr (ﬂpeACTaBMTGHEﬁ) C
NpaBoyCTaHaBANBalOWMMN AOKYMEHTAMU, Ha OCHOBAHUWN KOTOPbIX NOCTaBLWWK YCNYT OCYLWEeCTBAAET CBOKO
0eATeNbHOCTb U OKa3blBaeT COUUaA/IbHbIE YCNYTU;

obecneynBaTb COXPAHHOCTb JIMYHbIX BELLEN U LEeHHOCTeN noayyaTenen coumanbHbIX YCAYT;

BblAENATb  Cynpyram, MPOMKMBAKOWMM B  OpraHM3auMM  COUMANbHOrO  0BCAyKMBaHWUA,
N30/IMPOBAHHOE }KNJ10e NOMELLEHWNE 419 COBMECTHOrO NPOXKMBaHUSA;

obecneuynBaTb MOMyYyaTeNAM COLMA/bHbBIX YCAYr BO3MOMHOCTb CBODOAHOro mnoceleHua ux
npeacTaBUTENAMKW, aABOKaTaMK, HOTapuycamu, MPeaCcTaBUTeNs MM OOLECTBEHHbIX W(MAN) WUHbIX
OpraHu3aUnii, CBALLEHHOCAYXUTENSAMM, a TaKKe POACTBEHHWUKAMU U APYTMMU NULAMW B JHEBHOE U
BeyepHee Bpems;

NpesocTaBAATb NOAYYATENAM COLMAbHbLIX YCAYT BOSMOXHOCTb NO/b30BATLCA YCAYramu CBS3W, B
TOM YMnc/e MHGOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTh "UHTepHeT", NoYTOBOM CBA3MK;

MHPOPMMPOBATL MNOAy4YaTeNel CouMaNbHbIX YCAYr O MpaBuaax MoXapHon 6esonacHocTy,
3KCnAyaTaumu npeaocTasnsaembix npnbopos 1 o6opyaoBaHus;

obecneymnTb NosyyYaTeIIM COLMabHbIX YCAYT YCI0BUA NpebblBaHMA, COOTBETCTBYIOLWME CAaHUTAPHO-
TMIMEHMYECKMM TPebOBaAHUAM, a TaKKe HaZexallmi yxoa;

MUCMNONHATb UHbIE O6FI33HHOCTI/I, CBA3aHHbIE C peanmsau,meﬁ npas nonyaneneﬁ COUMaNbHbIX ycnyr
Ha couunanbHoe O6CJ1y>-KMBaHMe.

5. MepeyeHb 4OKYMEHTOB, HE06X0AUMbIX A/ NPeAoCTaBNeHUA
COUMaNbHbIX yCayr

5.1. PeweHMe O nNpenocTaBN€HMM COUMaAZbHbIX YCAYr B CTauMoHapHon ¢opme coumanbHOro
06CNYKMBaHUA NPUHUMaAETCA YUpexXaeHNnem Ha OCHOBAHUW CNeayoLmMX 4OKYMEHTOB:
(8 pea. MNoctaHoBneHu MpasutenbcTBa CaHKT-MeTepbypra oT 09.06.2017 N 436, o1 26.02.2019 N 85)

AOKYMEHT, yAOCTOBepFII-OLLI,Mﬁ JIMYHOCTb noay4yaTenia cCounanbHbIX yCnyr (ﬂpe,ﬂ,CTaBVlTenﬂ),'

OOKYMEHT, NOATBEPXKAAOWMIA NOAHOMOUYMA NpeacTaBuTens (npu obpawieHuM 3a noayvyeHuem
coumasnbHbIX YCAYr NpeacTaBuTens);

OOKYMEHT, MOATBEPKAAOLMNA MECTO XKUTENbCTBA U(KMAK) NpebbiBaHMA, GaKTUYECKOro NPOXKMBaAHMUA
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nony4vyartena couynanbHbIX yenyr (HPEACTaBMTEHH);

JOKYMeHTbl  (cBeaeHus), NOATBEPKAAOWME HaAMuMe Yy noayyYaTens COUMaNbHbIX  yCayr
06CTOATENbLCTB, KOTOPble YXYALWAT MAM  MOTYT YXYALWMWTb YCIOBUA €ro  KU3HEeAeaTe/IbHOCTH,
MOC/AYKUBLUMX OCHOBaHMEM AAA MPU3HAHWUA TParkKAaHMHA HYXAAWMMCA B COUMaNbHbIX yCayrax B
CTauMoHapHoOW ¢opme coumnanbHOro obcayXusaHuMa (B TOM uuMcae MeAULMHCKOE 3aKaluveHue,
cogepikaliee MHPOPMALMIO O MEAMULMHCKMX MOKa3aHWAX K NPeAoCTaB/NEHUIO COLMAbHbLIX YCayr B
CTALMOHAPHON GOopmMe COLMANbHOrO OBCAYXKMBAHMA B YAaCTU HAAMUYMA OTPAHUYEHMIt CNOCOBHOCTU K
CaMOOBCNYKMBAHUIO W MepeaBUMKEHUIO,  BblAaBaeMoe  roCyAapCTBEHHbIMU  MeAULMHCKUMM
OpraHvM3aumMamMu;  HanpaB/ieHWe MeOMLMHCKOM  OpraHvM3aumMu, OKasblBalolelh  nananaTUBHYIO
MeZMULMHCKYIO NOMOLLb, O HEOBX0AMMOCTU NPenoCTaBAEHUSA COLMANbHbIX YCAYT B CTaLLMOHAPHON dopme
couManbHOro obcnyKnBaHusA);

(8 pea. NoctaHoBneHun MNpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

ab3aubl WecTol - ceabMOi UCKAKOYEHDI. - NocTaHoBAeHMe MpaBuTenbcTBa CaHKT-MeTepbypra ot
09.11.2016 N 987;

3aK/lo4YeHMe YMNONHOMOYEHHON MEAMUMHCKON oOpraHu3aumm o Haauvuum (06 oTcyTcTBum)
NPOTMBOMOKA3aHWM, B CBA3M C HaMYMEM KOTOPbIX FPaKAaHUHY WAW MOJIydaTeNto COUManbHbIX ycayr
MOXeT ObITb OTKa3aHO, B TOM 4MCAe BPEMEHHO, B MPenoCTaBAEHUMWU COUMANbHbIX ycayr B dopme
COLMANbHOro 06CAYKMBAHUA HA AOMY, AN B NOAYCTaLMOHAPHOM popme, Nan B CTaLuMOHapPHOM popme
(manee - 3aknOUeHUE MeaULMHCKOW opraHusauuun), popma KoToporo yteepxaaetcs MUHUCTEPCTBOM
34 paBooxpaHeHnn Poccuinckon depepaumn (panee - MunHsgpas Poccum).
(8 pea. NoctaHoBneHun Mpasutenbctea CaHKT-MeTepbypra ot 24.05.2023 N 496)

lpaxpaHMHOM 6e3 onpeaeNieHHOro MecTa XMTeIbCTBA B C/ly4ae OTCYTCTBUA NacnopTa rpaxgaHuHa
Poccuiickoit ®enepaumm npeacrtaBaseTca cnpaBka O NpMemMe AOKYMEHTOB A 0bopMAeHUA nacnopTa
rpakaaHuvHa Poccuitickon Pepepaumu, BblAaHHAA YNOJHOMOYEHHbIM NOAPa3LeNeHMeM Mo BOMPOCaM
murpauum MuHucTepcTBa BHYTpeHHUX aen Poccuiickon Pepepauum.
(ab3au, BBeaeH MNoctaHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

A63au, uckaoYeH. - NoctaHoseHue MpasutenbetBa CaHKT-MNeTtepbypra ot 10.09.2024 N 809.

5.2. lokymeHTbl, Heobxoanmble A8 NPUHATUA PelleHns O NPesoCTaBAeHUN COLMANbHbIX YCAYT B
CTaumoHapHol popme coumanbHOro obcnyRnBaHUA, NPEACTABAAIOTCA NOJyYaTeNleM COLMANbHBIX YCAayr
(npeacrasutenem) nnYHO AMBO nNOANENKAT MNPEACTABAEHUIO B PaMKax MEKBELOMCTBEHHOIO
MHGOPMALMOHHOIO B3aMMOAENCTBMA B COOTBETCTBUMN € TpeboBaHMAMM cTaTbn 7 PegepanbHOro 3aKoHa
"O6 opraHM3auum NPeaoCTaBJEHUA rOCYAapPCTBEHHbIX U MyHUUMUNAAbHbIX yCayr".

5.3. nA nonyyYeHMsa COLMaNbHbIX YCAYr B CTALMOHAPHOW ¢dopme COLMaNbHOTO OBCAYXKMBAHMUA
noayyaTesnb COUMaNbHbIX YCAYr (NpencTaBUTeNb) OOMKEH NPEACTaBUTb NOCTABLMKY COLMANBHBIX YCaYr
cnegyolme 4OKYMEHTbI:

OOKYMEHT, YA0CTOBEPAOLMIA IMYHOCTb NOAyYaTeNn coumanbHbIX YCayr (NpeacraButens);

[OKYMEHT, MOATBepXaaloWmnii NoAHOMOUYMA NpeacTasBuTena (Npu obpalleHuMM 3a noayvyeHuem
couManbHbIX yCayr npeactaButens);

MHOUBUAOYANIbHYKO NPOorpammy, 3a UCKAKDYEHNEM CnydaAa npenocCtaBeHNA CPOYHbIX COUMabHbIX
ycnyr;

OOKYMEHTbI, HeobxoauMble A1A onpeaeneHns cpeaHeayllesoro Aoxoaa noayyarensa coumasnbHbiX
ycayr AnA nNpenoctaBAeHMA COUManbHbIX ycayr 6ecnnaTHo (AOKYMeHTbl O COCTaBe CeMbW MmoaydaTtens
COUMabHBIX YC/YT, AOKYMEHTbI O 4,0X04aX NoydYaTens coumanbHbIX YCAYT U YeHOB ero cembu (cynpyra
(cynpyrun), poauteneit n HecoBeplEHHONETHUX [AeTel, COBMECTHO MPOXMBAOWMUX C MNoaydyaTenem
coumanbHbIX ycayr);
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3aKNoYeHMe MeANLMHCKON opraHM3aumu;
(8 pea. MocTaHoBNeHuA MNpasutenbcTBa CaHKT-MeTepbypra ot 24.05.2023 N 496)

cBeAEeHUs MegULMHCKUX OpraHu3aumii 06 oTcyTcTBUM MHPEKLMOHHbIX 3a601eBaHMIA U KOHTAKTOB C
NHOEKLMOHHBIMW BONbHBIMM NO MECTY NPOXUBAHUA.
(ab3au, BBeaeH MoctaHoBneHMeMm MpaButenbctea CaHkT-MNeTepbypra or 17.01.2020 N 8)
(n. 5.3 B pea. MNoctaHoBneHus MpasuTtenbcTBa CaHKT-MNeTepbypra or 09.06.2017 N 436)

6. MpeKpawieHne u B0O306HOBNEHUE NPesOoCTaBAEHUA
couManbHbIX yenyr
(B pea. NoctaHoBneHUA MpaButenbcTBa CaHKT-MeTepbypra
oT 24.05.2023 N 496)

6.1. OCHOBaHMAMM MpeKpaLLEHNA MPEAOoCTaB/eHUA COLMaAbHbIX YCAYr B CTauMoHapHoi dopme
coumanbHoro obcayunsaHua ABAtoTCA:

NMNCbMEHHOE 3aAB/sIieHME noaydatena CcounanbHbIX YyCnyr (HDEACTaBMTeﬂﬂ) o6 oOTKaze B
npeaocTtaBieHn counanbHbIX YCNyT;

OKOHYaHMEe CpOKa npeaocTaBAeHUA COLUMabHbIX YCAYr B COOTBETCTBMM C MHAMUBUAYaA/bHOW
nporpammon n(Mnm) uctedyeHune cpoka AencTBus A0roBopa;

U3MeHeHue 06CToATENbCTB, 0OYC/NAaBAMBAOWMUX NOTPEOHOCTb MOJyYaTeNs COUMabHbIX YCAyr B
npeaocTaBAeHMM COUMabHbIX YCAYT B CTaLMOHAPHOM Gopme CoumManbHOro 06CyKnBaHUS;
(ab3aL BBegeH MNoctaHoBneHMeMm MpaButenbcTea CaHKT-MNeTepbypra ot 17.01.2020 N 8)

HapyweHue noaydyaTesieM COUMaNbHbIX ycayr (nNpeactaBuTenem) YC/NOBMI, NPeayCMOTPEHHbIX
[LOTOBOPOM;

CMepTb Mo/syyaTens CcouMasbHbIX YCAYr WAM AUKBUZAUMA (NpekpalieHue AeATesbHOCTH)
OpPraHM13aLnmn CoUMaNbHOIO 06CNYKUBaAHUS;

pelweHne cyaa O NPU3HAHWKM MOAyYaTeNs CouMabHbIX YCayr 6e3BecTHO OTCYTCTBYHOWMM WAU
YMepLMM;

OoCyXaeHune nonyyvyartena CounazibHbIX yCnyr K OTObIBAHMIO HAaKa3aHUA B Bnage nnweHunA CBO6OLI,bI.

6.2. MNMocTaBLWMK coLManbHbIX YCAYr BNpaBe OTKasaTb (MPMOCTAaHOBWUTL) MOJyYaTeNo COLMAbHbIX
YCAyr B NpeAoCTaBNEHUN COLMANBHBIX YCAYT B CTaUMOHapHON Gdopme coLmanbHOro obcnyKnBaHus, B Tom
yncne BPEMEHHO, B C/ly4ae HenpeAacTaBAeHMA MoJlydaTeNieM CouMasbHbIX YCAyr (npeacTtaBuTenem)
WHANBMAYANbHON NPOrpammbl, BbIAAHHON NOAYYATENO COLMANBHbBIX YCAYT, LOKYMEHTOB, HE0HX04MMbIX
ONA onpejeneHus cpefHeayLWEeBOro A40X04a NOy4YaTena CoLManbHbIX YCAYT, @ TAKXKe B CBA3U C HANUYMEM
MeLMULMHCKMX NPOTMBONOKA3aHMMN, NepeyeHb KOTOPbIX yTBepKaaeTca MuH3gpasom Poccum.

(8 pea. MocTaHoBneHun MNpasutenbctBa CaHKT-MeTepbypra ot 10.09.2024 N 809)

B cnyyae ecnm rpaxgaHUHy WAW NONYYaTeNto COUMabHbIX YCAYr OTKa3aHO B NpPenocTaB/ieHuu
couManbHbIX YCAYr B CTaLMOHapHOM dopme coumanbHOro o6CyKMBaHUA B CBA3M C HAaIMYMEM YKa3aHHbIX
MEANLMHCKUX TMNPOTUBOMOKA3aHMN, MOCTaBLMK COLMAJIbHBLIX YCAyr WMHOOPMUPYET MeAULMUHCKYIO
OpraHn3aLMio No MECTY KUTENbCTBA rPpaXKAaHMHa AN NoayyaTens coumanbHbIX YCayr o HeobxoanmocTu
OKasaHus eMy MeaULMHCKON NOMOLLM, B TOM YMCEe MeAULMHCKOTO HabaoaeHus.

MpepocTaBneHne couMasbHbIX YCAYr B CTaLMOHApHOM ¢opme couManbHOro o6CayKnBaHMA
BO306HOBAAETCA NOCNE MNONYYEHMA 3aAKNOYEHUA MEAUUMHCKOM OpraHusauumun, MOATBEPKAAOLWEro
OTCYTCTBME MEAUULMNHCKMUX NPOTUBONOKA3aHWNN, NepeyeHb KOTOpbIX yTBepKaaeTca MuH3apasom Poccum.
(n. 6.2 B pea. MNoctaHoBneHus MpasuTtenbctBa CaHKT-MNeTepbypra ot 24.05.2023 N 496)
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MNpunoxeHune

K MopaaKky npeaocTaBaeHus
couManbHbIX YCAYr NOCTaBLMKaMU
CoUManbHbIX YCAYr B CTaLlMOHAPHOM
dopme coumnanbHoro obcayKnBaHusA
B CaHKT-MNeTepbypre

COCTAB
COUUANDBHbIX YCNYT, NPEAOCTAB/IAEMbIX NOCTABLULMKAMMU COLLUANIbHbBIX
YCNYr B CTALMOHAPHOW ®OPME COLMA/IBHOTO OBCNYXUBAHUA
B CAHKT-NETEPBYPIE

CNMNCOK M3MEHAILWMX LOKYMEHTOB
(B pea. NoctaHoBneHuMI MpaBuTenbcTBa CaHKT-MeTepbypra or 09.06.2017 N 436,
o1 17.01.2020 N 8, o1 10.11.2025 N 829)

N n/n HanmeHoBaHWe coupanbHom OnuvcaHue coumnanbHOM yCayru
ycayru
1 2 3

1. CoumanbHo-bbITOBbIE YCAYTU

1.1 ObecneuyeHune naowaabio XXUblX npe,ﬂ,OCTaBHEHME nomeuwleHnAa B COOTBETCTBUN C
I'IOMELLI,EHMVI B COOTBETCTBUU C yTBEPHKAEHHbBIMA HOpMaTnBamm n CaHUTApPHO-
yTBEPXKAEHHBIMA HOPMATUBAMU | TUITUEHUYECKMMU HOPMaMH, a TaKXKe Tpe6OBaHVIﬂMVI
AO0CTYNHOCTN ON1A UHBA/IMOO0B U MaJIoOMOBUNBbHbIX rpynn
HaceneHuA

(8 pea. NoctaHoBneHuA MNpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.2 | ObecnevyeHne MArKUM ObecneyeHne MATKUM MHBEHTapem (oaeraoin, obyBbio,
WUHBeHTapem (oaexaoi, 0byBblo, | HaTeNbHbIM benbem, nocTeNbHbIMK
HaTe/NbHbIM 6enbem 1 NPUHAANENKHOCTAMM) B COOTBETCTBMU C
nocTeNbHbIMU YyTBEpPKAEHHbIMW HOPMaTMBaMM

NPUHaANEKHOCTAMMN) B
COOTBETCTBUU C YTBEPIKAEHHbIMM

HOpMaTUBamm

1.3 | ObecneyeHne NnUTaHMEM ObecneyeHne nNUTaHMEM B COOTBETCTBUM C HOPMamMM
COrNacHo yTBEPXAEHHbIM obecneyeHuns nuTaHueMm, YTBEPKAEHHbIMM
HOpMaTMBaMm MpasuTtenscteom CaHKT-MeTepbypra

1.4 |Momowp B Nnpueme NuLm MogroToBKa MoslyvaTena CouMasbHbIX YCAYr K npuemy
(kopmneHue) nuwm (yaobHoe ycaxKMBaHWe MoJsiyyaTens CoumabHbIX

YCAYr U MbITbe PYK); NOArOoTOBKAa MocyAbl ANA npuema
nUWM (KOpMAeHus); NoArotoBKa MecTa AAA npuema
MUK, KOPM/JIEHME noJydYaTens CouManbHbIX YCAYT,
KOTOPbIA MO  COCTOAHWIO 340POBbA HE  MOXET
CaMOCTOATENbHO MPUHMMATL nuwy; ybopKka MecTa
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npuema NULLM, MblTbe NOCYAbl NOCAE NPUHATUA NULLM

1.5 |MNomowb B 04€BaHUMU K Momouwlb B oAeBaHUM (HageBaHMe Ha nosyyaTtens
nepeoseBaHUN NLAM, HE CcouManbHbIX yCayr NoAroToBAEHHON B COOTBETCTBUM C
CNOCOBHbIM NO COCTOAHUIO Uenbio M MNOrogHbIMW YCNOBUAMW OAEXAbl, 00YyBM,
310pOBbA CaMOCTOATE/IbHO rofioBHoro ybopa); nomoup B pa3feBaHUn (CHATUE C
OCYLLECTBAATb 33 06O yxopn, nosiy4yatenna CcouMasbHbIX YCAyr ogexabl, obysu,

rosioBHoro ybopa); nomoulb B nepeogesaHnm

1.6 |CmeHa noarysHMKoB 1 CHATME WM YTUAM3AUMA MCMNO/b30BAHHOMO NOAry3HWKA
abcopbupytowero 6enbs Anuam, |Uau abcopbupytowero 6enbs; nposegeHue
He cNoCObHbIM MO COCTOAHUIO rMrMeHnYecKkmx npoueayp (obpaboTka Tena nonyyartens
340POBbA CaMOCTOATE/IbHO COUMaANbHbIX ycnyr B/TAXKHbIMMU candeTkamu,
OCYLLECTBAIATb 3a coboit yxopa, oyMlaloWMMKM  npenapatamu); HageBaHMe HOBOro

NoAry3HuKa nnm abcopbupytowero 6enbs

1.7 |MNpepocTaBnAeHUe rMrMEHNYECKUX | YMbIBaHWE, NMOMOLLb B CaMOCTOSITE/IbHOM YMbIBaHUY;
YCAYr AMUAM, He CNocobHbIM MO | MpUYEecbIBaHME; yXO4 3a MOJIOCTbIO PTa, 3a ylamu,
COCTOAHUIO 34,0P0BbA HOCOM W rnasamu (NpPombIBaHWE); TUTMEHUYECKan
CaMOCTOATE/IbHO OCYWLECTBNATL |06paboTKa pyK W Hor; o6TuMpaHue, NoAMbiBaHUE,
3a coboit yxop, nomolLLb B camocToaTesIbHOM NnoAMbIBaHWUM,

noaTUpaHum

1.8 | ConpoBoxaeHue B TyaneT uam Momolb Npu BbICAKMBAHMM HaA CYAHO WAW YHMUTA3,
BbICaXMBAHWE HA CYAHO NULL, HE | MOMOLLb B MO/Ib30BAHUU NMUCCYAapPOM, MOMOLLb B CHATUM
CNOCOBHbIX MO COCTOAHUIO W HageBaHWU OAEXKAbl, BbIHOC CyAHa
3/10pOBbA CAaMOCTOATE/IbHO
OCYLLECTB/IATb 32 06O yxon,

1.9 | MbiTbe (MOMOLULb B MbITbe) MNL, |YNCTKa BaHHbI; HaNOJIHEHWE BaHHbI; CONPOBOXAEHWe
He cnocobHbIX MO COCTOAHUIO nmMbo nepemell.eHne B BaHHY; MbITbe (MOMOLLb B MbITbe)
31,0pOBbA CAMOCTOATE/IbHO Tena W TroNoBbl; MOMOWb B CAMOCTOATE/IbHOM
OCYLLECTBAATb 33 CO6OM yxo4, 06TMpaHMK, NOAMbLIBAHMM; MOMOLLb B BbITUPAHUY;

ofeBaHne MMB6O NOMOLLb B O4EBAHUW; CONPOBOXKAEHUNE
B NOCTeNb

1.10 |BpuTbe (Nnomolub B 6pUTbE) OunCTKa, pacnapuMBaHMeE KOXKWU; HAHECEHWEe MeHbl;
6opoabl 1 YyCOB NLAM, He yaaneHve 6opoabl M ycoB; ymbiBaHWe; Ae3nHbeKUns
CNOCOBHBIM NO COCTOAHMIO NCNONb3YEMbIX MHCTPYMEHTOB
340POBbA CaMOCTOATE/IbHO
OCYLLECTBAATb 3a coboi yxopa,

1.11 | CrpurKKa BOSIOC CTpUKKa BONOC NO BCEN rON0OBE UM Ha OTAE/NbHbIX ee

y4yacTKax

1.12 | ConpoBoxaeHue Ha nporyakax | ConpoBoXKaeHWe Ha NPorysike; NOMOLLb B pasgeBaHum,

ybopKa ogexabl U 06yBM Ha MECTO, a TaKKe YMCTKa U
CyLUKa BepxHel ogexabl n obysu
(8 pea. NoctaHoBneHuA MNpasutennbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)
1.13 | ObecneyeHue 3a CYET CPEACTB CocTtaBneHme 3aABKM Ha MOKYMKY 3a CYeT CpencTs

nosiyyaTena coumasnbHbIX yCayr
KHMUTamm, }KypHanamu, rasetamu,
HACTONbHLIMW UIPamM

noJsiyyaTtena CoUManbHbIX YCAYT KHUT, ¥YPHaoB, rasert,
HaACTONbHbIX UIP; MOKYMKa W A0CTaBKa 3a CYeT cpeacTs
noay4YaTens CouManbHbIX YCAYr KHUT, }KYPHa/oB, rasert,
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HACTO/IbHbIX UTP; COCTaBNeHWe OTYETa N0 PaCXo40BaHUIO

OEHEXHbIX  CPeACTB; OKOHYaTeNbHbI  pacyeT C
nony4yatesem COUMaNbHbIX yCnyr

1.14 | OtnpaBKa 3a cyeT CpeacTs MonyyeHne [AEHEXHbIX CpeacT8 OT  noayyartens
nosyyaTens CoOUMabHbIX YCAYr | COUMANbHbBIX  YCayr Ha OTNpaBKy No4YTOBOM
NoYTOBOM KOpPPECnoHAEHUMM KoppecnoHaeHUun (B TOM 4YmMcie MOCbINOK BECOM A0

CeMM Kr); oTrnpaBKa NOYTOBOM KOPPECNOHAEHUNN (B TOM
yncae NocCblIOK BECOM A0 CEMWU Kr); OKOHYaTe/bHbIN
pacyeT c noayyatesem CoumasibHbIX yCayr

1.15 | CosgaHue ycnosuii (okasaHue OpraHmsauma CaHUTapHO-TUTMEHUYECKUX npoueayp
NOMOLLM) MONOALIM MaTepsimM Mo | (KynaHue, CTPUKKA BOOC, HOITEN, Ae3nHbeKumn b6enbs,
yxoay 3a AeTbMM ofexapl 1 ap.)

MNageH4YecKoro Bo3pacTa

1.16 - | UckntoueHbl ¢ 1 uona 2020 roga. - NoctaHosneHne MpasuTtenbctea CaHKT-MNeTepbypra oT

1.17 |17.01.2020N 8

1.18 |MNomouwb Npu NnoaroToBKe Belen |MoarotoBka B COOTBETCTBUM C LIEJIbIO U MOroAHbIMMU
ONA Bble34a Ha oTAbIX 33 YCIOBUSAMU OAeXabl U 06yBM MosyyaTena coumanbHbIX
npegenbl ropoaa YCAyr 1 Ap.; ynakoBKa B 6araxk nosydyatenn coumanbHbIX

ycnyr ogexabl, obyBu, NeKapCTBEHHbIX NpenapaTos U
Aap.

1.19 |Cpaua 3a cyeT cpeacTs Cbop Bellen, TPebylWUX CTUPKU, XUMUUCTKU WU
noay4aTtens CoumanbHbIX yCayr PEMOHTa; NONYYEHUE AEHEXKHDbIX CPEACTB OT NoaydaTens
BeLEelr B CTUPKY, XMMUYUCTKY, couManbHbIX YCAYr Ha ONNATy YCAYr CTUPKU, XUMYUCTKK
pemMoHT, obpaTHasA UX AOCTaBKa |WAM PEMOHTA; [A0CTaBKa Bellei (Becom A0 NATU Kr) B

opraHmMsaumio 6bITOBOro OBC/YKMBAHUSA; onaaTa ycayr
CTUPKM, XMMUYUCTKM UAN pPemMOoHTa; obpaTHas AocTaBKa
Bellel (Becom A0 MATU Kr) noayyaTento coumanbHbIX
YCAYr;  OKOHYaTesibHbIA  pacyeT C  noayyaTesnem
COUMANbHbIX YCNIYT

1.20 |WUcknwouveH ¢ 1 mnonsa 2020 roga. - MoctaHosneHue lNpasuTtenbctBa CaHKT-MeTepbypra ot
17.01.2020N 8

1.21 |OnoselieHne PpOACTBEHHMKOB OKasaHue copencTBus B PO3bICKE POACTBEHHMKOB

nonyyatena CcouuanbHbIX YCAyr MO  MHUUMATUBE
noJsiyyatens coumanbHbIX Ycayr (NoarotoBka nUCEM,
3anpocos B COOTBETCTBYOLWME opraHusaumm);
OMoBeLLEHME POACTBEHHUKOB MOAyYaTeNa COLMANIbHbIX
YCAyr 0 noay4YaTesie CoumanbHbIX YCAYT B LENAX peLleHns
Pa3/INYHbIX BOMPOCOB (MEAULMHCKMX, (GUHAHCOBBIX,
npaBoBbIX U Ap.)

1.22 | OpraHusaumsa (cogeincrteune B Cbop u odopmneHne HeobBXOAMMbBIX [OKYMEHTOB;
OKasaHWUW) pUTyanbHbIX ycayr OpraHM3aumMa M CONPOBOXAEHWE MOXOPOH Mojy4vaTens

coumanbHbIX ycnyr (npu HeobxoammoctTu 6AM3KOro
poAcTBeHHUKa (cynpyra (cynpyru), geten)

1.23 |WUckntoueH ¢ 1 uiona 2020 roaa. - NoctaHoeneHue Mpasutenbctea CaHkT-MeTepbypra ot

17.01.2020 N 8
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2. CoumanbHO-MeAUNLMHCKUE YCNYTn

2.1

KoHcynbTHMpoBaHue no
counanbHO-MeaANUNHCKUM
BonpocCam

BbiABneHue CcouManbHO-MeAULMHCKUX npobnem,
CTOALWMX nepen, NoJyyaTeNieM COUManbHbIX YCAYT;
paspaboTka AnAa nosiyyatenAa  coumanbHbIX — YCAyr
pPeKOMeHAAUMA MO peleHuto CToAWMX nepes, HUM
CoOUMaNbHO-MeAUUMHCKUX Npobnem; npuBiedyeHue (B
cnyyae Heobxoa4MMOCTH) Ncmxonora (NP ero Haan4umm) K
KOHCY/bTaUMAM no coumanbHO-MeaULUMHCKUM
npobnemam nony4arens coumanbHbIX YCAYT;
KOHCY/NIbTUPOBaHWE MO BOMPOCAM TUTUEHbl NUTAHUA U
MUnmwa, nsbasneHns ot n3bbITOYHOro Beca, BPeaHbIX
npuBblYEK, KOHCY/NbTMPOBaHWe no Bonpocam BUY-
nHbeKLnn

2.2

(n. 2.2 B pea. MoctaHoBneHus MpaBuTenbe

2.3

(n. 2.3 B pea. MoctaHoBneHus MpaBuTenbC

2.4

(n. 2.4 B pea. MoctaHoBneHus MpaBuTenbC

2.5

Cuctematmnyeckoe HabnoaeHne
3a noJsiyyaTesIeM CoLMasbHbIX
YCNYT B LLeNAX BbiABNAEHMUA
OTK/IOHEHWI B COCTOAHWUM €ro
34,0pOBbA

BbinonHeHWe npoueayp,
CBA3AHHbIX C OpraHM3aumei
yxo4a iMuam, He cnocobHbIM Mo
COCTOAHMIO 3,0POBbA
CaMOCTOATE/IbHO OCYLLECTBAATb
3a coboli yxopa,

ObecneyeHune npnema
nosiyyaTesiem CoLManbHbIX yCayr
NNeKapCTBEHHbIX CPEACTB B
COOTBETCTBUM C Ha3HAYEHMEM
Bpaya

CopelicTBue B NOlyYEHUM
MeANLMHCKON noMoLM B
COOTBETCTBUU C AENCTBYIOLWUM
3aKOHO4aTe/IbCTBOM

MpUHATME K CBEAEHUIO W UCMOJSIHEHUIO BpPayYebHbIX
HasHayeHWl (No pexumy, guerte, [ONOJAHUTENbHbLIM
ob6cnefoBaHMAM M OCMOTPAM  Y3KUX CNELUANUCTOB,
noJiy4yaemoit Tepanumm); ocBeLOoM/IEHNE O CAMOYYBCTBUU;
n3mepeHue TemnepaTypbl Tena, apTepuasbHOro
0aBNeHUs; M3MepeHMe pocTa M Beca MoJsyyaTtens
COLMANbHBbIX yCNyr

TBa CaHKT-lMNeTepbypra ot 17.01.2020 N 8)

C y4eTom MHANBUAYANbHbIX MEANLNHCKMX MOKA3aHUI U
pekomeHaaumit Bpaya (No mepe HeobxoaMMOCTH):
HaNOMKeHMe KOMMPECCOB, BbINOJHEHME MepeBA3OK,
BbINO/IHEHNE OYUCTUTE/NIbHBLIX K/AW3M, HaAKNadblBaHue
FOPYUYHUKOB, copencreme B nposeseHUn
NHTEPMUTTUPYIOLLLE KaTeTepusaumu,
npoTMBorpnbKosas obpaboTka HorTel

TBa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

PaszbAcHeHMe MmoJsiyyaTento coumanbHbIX ycayr cnocoba
npuvema v A03bl 1IeKaPCTBEHHbIX CPEACTB B COOTBETCTBUM
C HasHayeHMeM Bpaya; obecneyeHve npuema
NIeKapCTBEHHbIX CPeACTB, B TOM 4uCae 3aKanbiBaHWe
Kanesb, HaHeceHWe masel B Cayvyae HEBO3MOMKHOCTU
CaMOCTOATENbHOTO  MX  MPUHATMA  (3aKanblBaHuA,
HaHeceHuWA) nony4YaTeneM CoUManbHbIX yCayr

TBa CaHKT-lNeTepbypra ot 17.01.2020 N 8)

ConpoBokaeHne nonyd4atens couuanbHbIX Yycayr B
KabuHet Bpaya; conpoBoXaeHune nonyyatens
COUMaNbHbIX YCAYr HA WHCTPYMEHTa/lbHble MeToApbl
nccneooBaHuMA U siedyeHuda; 3abop buonornmyeckoro
mMmaTepuana ANnA UCCNeAoBaHUA; A0CTaBKa matepuana B
nabopatopuio 1 06paTHO; CONPOBONKAEHNE NOAyYaTeNs
COLMANBHbBIX YCAYr HA NPUEM K Bpaudy B y4dperkaeHue
34paBoOOXpaHeHusa; coaencteme B 0QOPMJIEHUM
MeAMUMHCKON  OOKYMEHTaUuMW; COMpOBOXAEHWe B
KOMHaTy ANA NPOXUBaHUA
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(n. 2.5 B pea. NoctaHoBneHus MNpasutenbctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

2.6 |[MpoBeaeHne MeponpuaTui, MNpoBeaeHne 6Gecegq 0 340pOBOM 06pase  XKM3HM,
HanpaB/iIEHHbIX Ha NUTaHWKN, COBAOAEHUM CaHUTapuKM, NPodUNaKTUKeE U
dbopmumpoBaHmMe 340p0OBOro n3baBneHnMn OT BpegHbIX MpuBbIYEK; obecnevyeHune
06pasa }KnsHu noJsiyyatens CcouManbHbIX YCAyr WMHPOPMALMOHHBIMU

MmaTepuanamum O 340poBOM 0bpase KM3HM  (npwu
HannuMmK); ocBelleHMe BOMPOCOB ajanTauuMu, B TOM
yucse BO3PACTHOMN peabunmntaumm

2.7 |NposeaeHne neyebHo- Bbibop dbopmbl nposeaeHnn neyebHo-
03,0p0OBUTE/IbHBIX MEPOMNPUATUIN | 0340POBUTESbHbIX 7 peabunmTaLmMOHHbIX
(B TOM uncne c ucnonb3oBaHuem | (afanTaLMOHHbIX) MeponpuATUA  (MHOMBUAYANbHbIE,
peabunmtauMoHHOro rpynnosble); pa3paboTka B COOTBETCTBMM  C
060pyn0BaHUA) MeANUNHCKMMM MOKa3aHMAMMU U COCTOAHMEM 34,0P0BbA

nosy4yatena CoOUMANbHbIX YCAYr TEMATUMKM W NNaHa
3aHATUIA  oNA  MOAyyaTenAa  COUMAsNbHbIX  YCAYT;
NoAroToBKa HeobXoAMMOro AN OpraHM3aunm paboTobl
WHBEHTapa W peabuanMTaumMoHHOro 060opyaoBaHUS;
opraHmMsauma W MpoBeAeHUEe TMPOry/aKu, JedyebHom
dUBKYNbTYPSI, ¢dv3monpoueaypsl, 3aHATUSA Ha
TPeHa)kepax, npoBeAeHWe npoueayp  MACCaXKa;
nposeseHue WHbIX neyebHO-034,0POBUTENBHbBIX
MEpPONPUATUA B  COOTBETCTBUM C  MEOMULMUHCKUMMU
MOKAa3aHMAMM U COCTOAHMEM 340pOBbA MNOJyyYaTens
COLMANbHBbIX ycnyr

2.8 |MNposeaeHUe 3aHATUIN NO MN3yyeHWe NMYHOro Aena noayyaTens CouManbHbIX YCayT,
aganTuBHOM GU3NYECKOM pes3ynbTaTos AMarHOCTUKM 7 pekomeHaaLni
Ky/ibType cneunannctos; Bbibop dopm M meToAOB pPaboTbl C

noJsiyyatesieM COLMANbHbIX YCAYT; NpoBeAeHWNe 3aHATUI
no aganTusHoW GU3KYNAbTYpe, Ne4ebHOol GU3KYAbTYPE U
CNOPTUBHbIX MEepPONPUATUNA, CNocobCTBYOLLMX
$GOpPMMPOBaHNIO U COBEPLLUEHCTBOBAHUIO GUIMYECKUX,
NCUXMYECKMX, PYHKLMOHANbHbBIX U BOMEBbIX KayecTs U
cnocobHocTelt  Moay4vaTena  coumasnbHbIX  YCAYT;
3aMo/IHEHWE WHAMBUAYaANbHOM nporpammbl (naHa,
KapTbl) peabunurtaumm nonyyaTens coumasnbHbIX yeayr

2.9 |CaHuTapHada obpaboTKa OKasaHne CcouMaNbHO-TUTMEHUYECKUX YCAYT C Yy4eToM
(obpaboTka BOMOCKCTbIX MHANBUAYANbHbIX MEAULMHCKUX NOKa3aHWI; 06paboTKa
noBepxHOCTel Tena BOJIOCUCTbIX MOBEPXHOCTEN Tena Ae3vHOULMPYOWUMU
Ae3MHOULMPYOLWNMU pacTBOpamu OT NeAuKye3a; NoOMbIBKa
pacTBOpamMu OT NeANKynesa,

NOMbIBKa)
2.10 |MNpodunakTMka obpasoBaHus MpodunnakTMKa NPONEKHEN BKAOYAET OCMOTP KOMHbIX

nposeXKHel, NnposeaeHme
06paboTKM nponexHemn

NMOKPOBOB, 06paboTKy noBepxHocTein KOMM
(npoTnpaHne KOXHOro MOKPOBa BOAON C MOKOLLMM
cpeacTBOM (MMAKOe Mblno, refb A8 Aylia) Wau
KamdOopoi), BLICYLIMBAHNE KOXHOFO MOKPOBa Mpu
nomouiy candeTok UAM NoNoTeHLA, HaHECEHWNE Ha CyXYI0
KOXY B NpobBaAeMHbIX MecTax MPOTUBOMPOIEKHEBBIX
npenapartoBs, BbIMNONHEHWE MACCaMKHbIX ABUMKeHMI (B
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TOM YMC/Ie aKKypaTHble PacTUPaHMA YUCTbIM MaxXpPOBbIM
MOJIOTEHLEM), OCYLLECTBAEHWE MACCUMBHbLIX ABUMKEHUN
60/IbHOTO C MNOCTOPOHHEN MOMOLLbIO, a TaKxkKe
nepesopaynBaHuA B noctenn. MNposeaeHne obpaboTKu
nponeXKHekn BK/lOYaET npoTupaHue KOXM
Ae3MHOMUMPYIOWMM  PacTBOPOM, HAHeceHuMe Masen,
HanoXKeHue neyebHbIX MO0 aHTUCENTUYECKUX NOBA3OK
(no mepe HeobxoaMmocTM) B  COOTBETCTBUM C
HasHayeHMemM Bpaya. VYKnagblBaHWe C  MOMOLLbIO
NPOTUBOMNPOIEKHEBBIX TEXHUYECKUX cpeacTs
peabunutaumm (No mepe HeobXoANMMOCTH)

(n. 2.10 BBeaeH MocTaHoBneHMem MNpaButensctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

3. CoumManbHO-NCUXON0rMYECKue ycnyru

31

CoumanbHO-NCcMxonornyeckoe
KOHCY/IbTUPOBaHMeE (B TOM Ymncne
ceMelHOoe KOHCY/IbTUPOBaHMe)

BblfiBNEHME NCUXON0rMYECKNX Npobaem, CToALmMx Nnepes,
noJsiyyatesieM COUMANbHbIX YCAYr (BHYyTpUCEMEWHble,
[EeTCKO-POAUTENIbCKUE, MEKNYHOCTHBIE, CYNPYKECKMe,
MHble  OTHOWEHMA);  pasbACHEHWE  MNOoay4YaTento
coumanbHbIX ycayr cytu npobnem u onpegeneHue
BO3MOXHbIX MyTeiN UX peLleHus; onpeaeneHme obbema
M BUAOB Mpeanosaraemon MNOMOWM B  YC/AOBUSAX
OpraHM3auMmM coumanbHOro O6CNYKMBAHMSA; OKasaHue
COUMANbHO-MCMX0NOTMYECKOM MOMOLWM  NoyYyaTento
COUMANbHbIX YCAYr B PacKpbiTUM M MOBUAM3aLUM
BHYTPEHHUX PECypcoB, peweHun U NpoduUIaKTHKe
coumanbHO-NCMX0I0TUYECKMX Npobaem; cogeincTeme B
OKa3aHMM WMHOW  MNCUXOJOTMYECKOW MOMOLWM, He
BXO4AWEN B KOMMNETEHLUMIO OpraHn3aLmmn coLumanbHOro
obcnyxmBaHus

3.2

(8 pea.

COLI,VIaﬂbHO-I'ICVIXOﬂOI'VI"IeCKI/II7I
NaTpoHa)

ObecneyeHue CBOEBPEMEHHOTO BblABAEHMA
NCUXONOTMYECKOrOo anckomdopTa, JIMYHOCTHOTO
(BHYTPMANMYHOCTHOIO), MEXJUYHOCTHOTO KOHMAUKTA U
OPYrMx CcUTyauun; cuctematTuyeckoe HabntogeHue 3a
NCUXONOTMYECKMM COCTOAHMEM 340POBbA MOAy4YaTeENA
COLMANbHbIX  YCAYr;  OKa3aHWe  MCUXOJ0rMYecKom
nomolwm (NpM HeobxoAMMOCTM); B3aMMOAENCTBUE C
nosiy4aTesIeM COUMANbHbIX YCAYr B LLeNsAX KOppeKLuu
nosefeHua; NpoBeAeHWE [OBepuTenbHbIX becen;
HaxoXAeHWe aNbTEePHATUBHbIX MNyTel BbIXxoga U3
KOHQAMKTHBIX CUTyauun; npusnaevyeHne npoduabHbIX
cneumnanuctos (npu HeobxoaMmocTn)

MoctaHoBneHuA MpaButenbctea CaHKT-MeTepbypra oT 17.01.2020 N 8)

3.3

MposeaeHune coymanbHO-
NCUXONIOTNYECKUX TPEHMUHIOB

MeTogmyeckas pa3paboTka NpPOrpaMmbl  TPEHWUHTa;
npoBefieHMe UMKNAA TPEHWHra; CHATUE MoCcNeacTsuii
NCUXOTPABMUPYHOLLMX CUTYaLMNA, HEPBHO-MCUXUYECKMX
Hanpsa)KeHui; BblpaboTKa yMEHM U HaBbIKOB,
COUMANbHOM ajanTaumMm K CO34aBLUMMCA YCNOBUAM
NPOXMBaHWUA; 0TPaboTKa HOBbIX NMPMEMOB M cnocobos
NoBeAEeHWA; aHAIMTUYECKUIA OTYET NO UTOrAaM TPEHMUHTA;
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nposegeHue rpynnoBsbIx (MHAMBMAYaNbHbIX)
NCUXONOTMYECKUX TPEHWUHTOB, ayTOTPEHUHT (He 6onee 10
Yyenosek); nposegeHne rpynnosbix ¢opm paboTol,
HanpaB/ieHHbIX  Ha npeogoneHne  HeraTMBHbIX
nocneactsnin  3abonesaHns BUY-uHbeKkumen  ans
NOBbILWEHMNA COLMANbHO-NCUXONOTUYECKOTO
CaMOYyBCTBMA, YCTpPaHeHWe TPeBOrM M CTpaxa 3a
byayuiee M HepBHO-NCUXMYECKOM HanpsarKeHHocTn BNY-
NHOULMPOBAHHOTO U YSIEHOB €r0 CEMbMU

4. CoumanbHO-Negarormyeckue ycnyrm

4.1

KoHcynbTupoBaHue nosyyatens
coumanbHbIxX ycayr u(nnm)
B6AMMKaMLLIEro OKPYIKEHMA
noJsiyyaTenn coumanbHbIX yCayr
no BOMpPOCam coLManbHOM
peabuamTtaumnm

Oencteus npu npeaocTaBNeHUM CoLManbHO-
neaarorMyecknx ycayr noayy4atensam coumnanbHbIX YCAyr,
OTHOCALIMMCA K N106O0I KaTeropun rpaskaaH: BbiaBaeHue
npobnem mnonyyatens CoOUMANbHbIX YCAYr NyTem
cobecegoBaHMA C HUM, C €ro OKpPYyKeHuem, C
negaroramm o06pasoBaTeNbHOro yuypexgeHua wu T.4.;
KOHCY/NbTUpPOBaHME MO  Bonpocam  Tpebyemoro
Hanpas/eHMA COoUMaNbHOM peabuantaumm; paspaboTka
ONs nosiyyatens  couuanbHbIX ycayr u(uam) ero
6AnKaANLIErO OKPYKEHUA PEeKOMeHZaUMi No peLleHnto
BOMPOCOB, CBSA3aHHbIX C COLMaNbHOM peabunutaumne.
OelicTBus npwu npeaocTaBaeHnn couManbHoO-
negarorMyecknx ycnyr noayvyatento CoumanbHbIX YCAyr,
ABNAIOWEMYCA  HECOBEPLWEHHONETHUM  pebeHKom:
KOHCY/1IbTUpPOBaHME poautenen no BONpocam
npaBubHOrO nepemelleHna pebeHKa, obydyeHne wux
NCNO/Ib30BaHMUIO CheuManbHbIX NpucnocobneHnin ans
nepemeLlLeHua pebeHKa; KOHCY/IbTUPOBaHWUE poauTene
no opraHuM3auMmM [OCTYNHOW cpedbl B  AOMALUHUX
ycnoBusax AnAa mMobuabHocTM pebeHKa; pa3paboTka
pPEeKOMEeHAAUMN W KOHCYNbTUPOBaHME  HAMNKaMLWINX
pOACTBEHHUKOB no U3MEHEHMUIO OKpY*KeHus
(dusnueckoro, ceHcopHoro) B UeNAX co3daHus
AOCTynHoM © be3onacHoM cpeabl Ana  pebeHka;
obyyeHue OAMMKAWWIMX POACTBEHHMKOB crnocobam
pa3BUTMA HaBbIKOB MOBCEAHEBHOM KU3HWU pebeHKa, a
TaKxe MCMOJIb30BaHUIO BblOpaHHbIX  cnocobos
KOMMYHMKaUUK; COAEeNCcTBME B OpraHM3aLMuM WUrpoBoOW
cpeabl M cpedbl ANA NPOAYKTUBHOW AeATeNbHOCTU
pebeHKa

4.2

CoumanbHo-negarornyeckas
KOpPPEKLMA, BKAOYAS
ANArHOCTUKY U
KOHCY/IbTUPOBaHUE

CoumanbHo-cpenoBas ANarHOCTUKa; couManbHo-
negarorMyeckas ONArHOCTUKa; copenicTame B8
KOOPAMHALMM CUCTEMHOFO BOCMPUATMA NPOCTPAHCTBA;
NPoBefEHME OLEHKU BAUAHWUA OKpYKatowen cpesbl
(dmsnueckoli, coumanbHOM, CEHCOPHOM) Ha aKTUBHOCTb
pebeHKa; cocTaBieHMe WHAMBWAYA/IbHOW MPOrpamMmbl
ONA Pa3BUTUA HAaBbIKOB NOBCEAHEBHOW }KU3HU pebeHKa;
COCTaB/MEHME MPOrpammbl NPOPUAAKTUKM  PasBUTUA
BTOPMYHbIX OCNOXKHEHUI

4.3

CoumanbHO-Neaarornieckmni

OpFaHMBaLI,MH n ocyuwecTtsneHune coumnanbHOro




NaTPOHaXx

MaTPOHarKa U AOMALLHEro CONnpPOBOXKAEHMUA; COLMANbHO-
nezarornyeckuii naTpoHax obyyatoLmxca B
npodeccnoHasbHO-PeabUNNTALNOHHOM  YUpPEKAEHUN;
COMPOBOXAEHNE CEeMENHO-BOCNUTATE/IbHOW TPYNMbI;
couManbHO-Nefarornyeckoe COMPOBOXAEeHME
nosiyyatena coumasbHbIX YCAYyr Ha peabuanTtauMoHHO-

NnoAroToBUTE/NbHbIX Kypcax; MOCeleHne CembU MU
obcnepoBaHue MKUIULLHO-ObITOBbIX YCNOBWiA;
BbliBfieHNE OETCKO-POAUTENbCKUX npobnaem;
NNAaHMpoBaHWME W NPOBEAEHUWE  KOPPEKLMOHHbIX
MeponpuUaTUi; KOHCY/IbTUpOBaHME nosny4yartens

coumasnbHbIX yCayr mo BOMpPOCaM BOCMUTaHUA AeTew,
HOpManusaumnm cemelHbIX OTHOLUEHWIA;
B3anmmogencTaune c obpasoBaTesibHbIMU,
MeANLMHCKUMWN N UHBIMU OpraHn3aumamm

4.4 | ObydyeHue poanUTENbCKUM BblSICHEHWE CTENEHU BNAAEHUA POAUTENAMM HaBbIKamMm
bYHKUMAM obuwero yxoza 3a pebeHKom; HarnagHoe obydyeHue
NPAKTUYECKMM HaBblKAM OCYLLECTB/IEHUA Npouenyp
obuiero yxoaa, Npy BbINONHEHMM KOTOPbIX Y poauTenei
BO3HWKalOT 3aTpyaHeHus; OLeHKa YyCBOEHMUA
poauTENAMMN BHOBb NMPUOBPETEHHbIX HaBbIKOB 0bLEero
yxoaa
4.5 | ObyyeHne maTepu CO34aHUNI0 BblICHEHME CTENeHM BAAEHUA MaTepbld HaBblKamu
couManbHO-bbITOBOM cpeabl 4N | 0oblWero yxoga W pa3BUTMA pebeHKa; HarnagHoe
pa3BuUTMA pebeHkKa obyyeHne nNpaKTUYECKMM HaBblKaM OCYLLECTBAEHMUA
npouenyp obuiero yxoga M pa3BUTMA pebeHKa, npu
BbINOJIHEHUM  KOTOPbIX Yy  MaTepu  BO3HMKAOT
3aTpyAHeHus; obyyeHne HecoBepLUEHHONETHEN MmaTepwm
CaHUTAPHO-TUTMEHNYECKMM HaBblKaM; OLLEHKa YCBOEHMUA
MaTepbto BHOBb NPUOBPETEHHbIX HABbIKOB MO CO34aHUL0
coumanbHo-bbITOBOM cpeabl 418 pa3BUTUS pebeHKa
4.6 |KoHcynbTupoBaHue bamKanwero | KOHcybTMpoBaHWe MO BOMPOCaM OpraHM3aLmn KU3HU
OKpYy*KeHua pebeHKa no HecoBepLUEHHO/IETHETO; noabop MEeTOoAMNYECKOro
Pa3BUTUIO UTPOBOM U maTtepuana; KOHCYNbTUPOBAHME no BOMpocam
NPOAYKTUBHOM AeATeIbHOCTH BO3PACTHbIX 0cobeHHOCTel pa3BuTus pebeHKa
4.7 | KoHcynbTMpoBaHMe No OueHka obuwero YPOBHA NoAroTOBKM
OopraHusaumnmn yuebHol HEeCOBEPLUEHHONIETHEIO MO OCHOBHbIM  MpeaMeTam
OEeATeNbHOCTH WKOMbHON  MPOrpammbl;  KOHCY/NbTUMpPOBaHWE Mo
HeCcoBepLIEHHOIETHETO B OopraHmsaumm y4yebHom LeATeNbHOCTH
AOMaLLIHUX YCIOBUAX HECOBEPLIEHHONETHEI0O B AOMALWHUX  YCNOBUAX;
OKa3aHue NOMOLM B NOATOTOBKE LUKOAbHbIX 33a4aHUN;
nposegeHue OLLEHKM YPOBHA NoAroToBKM
abUTypUEHTOB; COAencTBMe B opraHusauum obydyeHus
pebeHKa-nHBannaa
4.8 |3aHATMA N0 NOATOTOBKE K *KU3HU | [lpoBeaeHne KOMNIEKCHON ANArHOCTUKM NCUXUYECKOro

B CEMbe

M OU3NYECKOrO COCTOAHMA HeCcoBepLUeHHONETHErO;
obecneyeHne  MNCUXONOFMYECKOW  FOTOBHOCTM K
NOMELLEHNIO B NPUEMHYIO CeMblo; GOpMUPOBaHUE
nosuTMBHOro obpasa Oyaywen cembn U cemelHbIxX




OTHOLWeEeHUN; dopmMpoBaHME U pas3BuUTUE 3PPEKTUBHDLIX
cnocoboB KOMMYHMKaAUMK HeCoBEpPLIEHHONETHErO C
NPUEMHbIMM poautTenamu; nposeseHune
UHAMBMAYaANbHbIX 6eces ¢ HecoBepEeHHONETHUMU
MaTepsMM U bepemMeHHbIMM NO MOAroTOBKE MX K
CO30aHUI0  CEMbU U poxAaeHuto pebeHKa, no
NpeAoTBPALLEHUIO HEXKenaTeslbHOM BepemeHHOCTH, No
BOMPOCaM TUIMEHbl MOMIOBOMN KU3HU; cofdeincTsmMe B
obecneyeHMn Ge30MacHOM MCMXOIOrMYECKON cpenbl B
CeMbe HeCcoBepLUIEHHOIETHEN MmaTepu 1 pebeHKa

4.9

MpoBeaeHMe noroneanyecknx
3aHATUI

M3yyeHue NMYHOro Aena noaydyaTtens coumanbHbIX YCyr,
pe3ynbTaToB ANArHOCTUKU " pekomeHaaLmni
CneunanncTos; NposeaeHne Noroneamuyeckux 3aHATUR;
oUeHKa pe3syabTaTta NPoBeAEHHbIX 3aHATUIA

4.10

dopmunpoBaHue NO3UTUBHbBIX
WHTepecoB (B ToM umncsie B chepe

aocyra)

OnpepeneHne UHTEPECOB M YMEHUA Moay4vatens
COLMANbHbIX YCNYT HAa OCHOBE AMArHOCTUK; Bblbop dopm
M MeToLoB paboTbl C NosiyyaTesIeM COLMabHbIX YCAYT;
B3aMmogeicrTeune c opraHmMsauusamm
(6narotBoputenpvHble  GOHAbI, My3eun,  TeaTpsbl,
6MBNMOTEKN, NAPKU pa3B/ievyeHUn U T.4.): pa3paboTka
KOHUEMLUMN COBMECTHON AeAaTeslbHOCTU (3HAaKOMCTBO,
noabop Tembl, LOroBOPEHHOCTb O BCTPEYE, KOJIMYECTBe
nofyyatenei CcouManbHbIX YCAYr, BPEMEHM, paTe
NPoOBeAEHUA  MEPOMPUATUS); COCTaBNEHME  NAaHa
MEpPONPUATUA, HanpaBfeHHbIX Ha GopMMUpoBaHMe
NO3UTUBHbIX MHTEpecoB (B Tom uncne B chepe aocyra) c
y4eTOM BO3pacTa Noay4vaTensa CounanbHbIX yCayr

4.11

MpoBeaeHue 3aHATUIA B
COOTBETCTBUM C pa3paboTaHHbIM
MHAOMBUAYANIbHbIM COLMANbHO-
neagarorm4eCKMm n1aHom
(ceHcopHoOe pa3sutue,
npeameTHO-NpaKTMYecKan
AeATeNnbHOCTb, COLMANbHO-
6bITOBan opueHTaums,
n304eATeNbHOCTb, apT-Tepanus,
UrpoBsas AeATe/IbHOCTb,
MYy3blKaJibHbleé 3aHATUA,
CMOPTUBHbIE, AOCYTOBbIE,
3KCKYPCMOHHbIE MeponpuaTKs),
B TOM YMCAe rpynnoBbixX

Momowb B BbibOpe BMAA 3aHATUIA B COOTBETCTBUM C
MHTEpecamu, CnocobHOCTAMW U BO3MOMKHOCTAMMU
nony4artens CoUManbHbIX  YCAYT; npusneyeHne
CMeunanncToB No TemMaTUKe 3aHATUIN; onpeaeneHue
OPraHW3auUMoHHbIX MOMeHTOB (oblee KO/IMYecTBO
3aHATMIW, KOMMYECTBO 3aHATMW, YacToTa 3aHATUA B
Heaento, nx NPOAONXKUTENbHOCTD); noabop
HeobxoaMmoro maTtepuana Ana NPoBeAeHUA 3aHATUN.
BbifiBNEHME WHTEPECOB M CKNOHHOCTEN K Pas/IMYHbIM
BMOAM AeATeNbHOCTU; Bbibop dopm 1 meTonoB paboTsl
C nosyyaTesieM CouUManbHbIX YCAYr; NOMOLLb B Bblibope
BUAA OeATeNbHOCTU B COOTBETCTBUM C MHTEpPEcamu U
BO3MOXHOCTAMW  MOAy4aTeNnsa  COUMaNbHbIX  YCAYT;
npoBeAeHWe 3aHATUIA, HaMNpaB/ieHHbIX Ha pPas3BUTUE
ABUraTeNbHbIX HABbIKOB pebeHKa; NpoBeaeHMNe 3aHATUI,

HanpaB/ieHHbIX Ha  pPasBUTUE  KOMMYHMKaTUBHbIX
HaBblKOB pebeHKa; peanusauma nNporpammbl Mo
pasBuUTUIO HaBbIKOB nosceaHeBHOM KU3HU
(camoobenykmuBaHune, wurpa, Jocyr); nposeaeHue

3aHATUI MO KOPPEKUUM coumanbHO-Neaarormyeckomn
3alMWEHHOCTN; NpoBedeHMEe B COOTBETCTBUM C
MHTEpecamu, CNocobHOCTAMU U BO3MOMKHOCTAMMU
nosnydyatena couManbHbIX YCAYr 3aHATUMIA (CeHcopHoe
pa3BuTME, NpPeaAMETHO-MPaAKTUYeCcKan AOeATeNbHOCTb,




COLMaNbHO-6bITOBAA OpUEeHTaLUA, W30AEeATeNbHOCTb,
apT-Tepanua, WUrpoBas LeATe/IbHOCTb, My3blKaslbHble
3aHATMA, CMOPTUBHbIE, LOCYroBble, 3KCKYPCUOHHbIE
MeponpuaTHA), B TOM YMCae rPYNNnoBbIX - A8 MOXUIbIX

4.12

OkaszaHuMe nomoLlm B 0byvyeHun
HaBblKaMm KOMI'IbI-OTepHOI‘/JI
rPaMoTHOCTU

OnpegeneHne  ypoBHA  HABbIKOB  KOMMbIOTEPHOW
rPamMoTHOCTM; Bbibop ¢opm M meTogoB paboTbl C
nosy4yaTtenem COLMaNbHbIX YCAYr; KOMMJIEKTOBaHMeE
roynn Ana 3aHATUM B COOTBETCTBUM C YPOBHEM
COUMaANbHON MNOArOTOB/NIEHHOCTW, WHAMBUAYA/bHbIMU
JIMYHOCTHBIMU 0COBEHHOCTAMM NOJTyYaTeNa CoLuaabHbIX
yCAyr; NpoBeAeHne 3aHATUIM B rpynnax c y4eTOM YPOBHSA
HaBbIKOB KOMMbIOTEPHOW rPamMOTHOCTU Yy Noay4yaTenem
COUMaNbHbIX YCAYr; MpoBeAeHue WHAMBUAYANbHbIX
KOHCYNbTaLMi

4.13

(B pea.

OpraHusauusa gocyra (B Tom
yncae ConpoBOXKAEHME Ha
COUMOKYNbTYPHbIE
MmeponpuaTus)

OpraHu3auma 1 nposeaeHne 3aHATUI N0 AeKOPaTUBHO-
NPUKAagHOMY TBOPYECTBY; OpraHu3aLma 1 nposeaeHue
3aHATMIA MO TaHUEBaNbHO-ABUraTe/IbHOM Tepanuu,
XY[OXEeCTBEHHON CcaMoAeATeNbHOCTU; opraHusauma
KnyboB MO WHTepecam; OpraHusauus U npoBeaeHue
NeKUuMin, CeMUHapoB; NpoBeaeHne 3aHATUIN N Beceg No
MOBbILWEHMIO YPOBHA 06LLelt KynbTypbl MoaydYatens
COUManbHbIX  YCAYr,  OpraHusauua  nposeaeHus
KOHKYpPCOB TBOPYEcKoro macTtepcTBa. OpraHusaums
Bble340B Ha 3aropofHble MNPOryaKW; opraHusauma u
nposefeHne CNopTUBHbLIX MmeponpuATuid. OpraHunsaums
M npoBefleHne Ky/NbTYPHO-MacCOBbIX U [A0CYroBbixX
meponpuatnin. OpraHusauma MocelleHna KyabTypHO-
MacCOBbIX U A0CYroBbIX MepPonpuUATUIA B yUYpexaeHnax
COLMOKYNbTYPHOW HanpasieHHocTM. ConpoBsoxaeHue
Ha COLMOKYNbTypHble meponpuaTMa. OpraHusaums
nepeBO3KM MoayyaTenen CoumanbHbIX YCAYr K MecTy
nposeAeHUA MeponpuUATUA

MoctaHoBneHuA MpaButenbcTea CaHKT-MeTepbypra or 17.01.2020 N 8)

4.14

OpFaHM3aLI,MFI NeTHero otAablXa

M3yyeHne MeaMUMHCKMX TNoKasaTenei nosy4yarens
coumanbHbIX  yCAyr; onpegeneHve MNPeanoYTeHWUN
nony4yaTena coumanbHbIX ycayr; BbiGOop mMecTa OTAbIXa;
KOMM/IeKTOBaHMEe Trpynn; nomouwb B cbope Bellew;
opraHusaumMa npoes3na; COMPOBOMAEHME BO BpeMsA
OpPraHM30BaHHOrO NETHEro oTAbIXa

4.15

YTeHune KypHaANoB, ra3eT, KHUT

BblAcCHEHMEe npeAnoYTEHUI nNonydvaTens CouManbHbIX
YCAYr; YTEeHWe BCAYX KHWUM, TaseT W XKypHasoB
nosly4yaTento CouManbHbIX YCAyr, He CnocobHomy no
COCTOAHMUIO 3,0POBbA CAMOCTOATE/IbHO YNTaTb

5. CoumanbHO-TPYA0BbIE YCAYTU

5.1

MpoBeaeHMe MepPONPUATUIA NO
MCNO/Ib30BaHMIO TPYAOBbIX
BO3MOXHOCTe 1 0byyeHuIo

M3yyeHue dHaMHe3a, 3NNKPKU3a, 3HAaKOMCTBO C
JIMYHOCTHbIMWN OCOBEHHOCTAMM nony4vyartena counaszibHbIX
ycnyr, BblABIEHNE €ro WHTEpPeEecCos, CKJIOHHOCTEN K
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AOCTYMHbIM NPOdECCMOHANbHBIM
HaBblKam

pasAnYHbIM  BMAAM  OEATeNbHOCTW;  onpeneneHue
CaMOOULEHKM C YH4ETOM MEAMLMUHCKUX, NCUXONOTUYECKMX
M COUMANbHbIX XapakTepucTuk. OnpegeneHve uenw,
OCHOBHbIX 33434 MW npeanonaraemblx pPesynbTaToB
npoBegeHMa  MeponpusTM  NO  MCMOJIb30BAHMUIO
TPYLOBbIX BO3MOXHOCTEM M OOy4YeHUO [OCTYMHbIM
npodeccroHanbHbIM HaBblkam. MNpoBeaeHMe yKasaHHbIX
MeponpuATUIA, B TOM YUCie: NpoBeAeHMe 3aHATUI Mo
TPyAOTEPanuUnU,  3aHATUI B ne4yebHO-TpyaoBbIX
MacCTepPCKUX, KOMMbIOTEPHbIX  Knaccax, obyyeHue
NoJIb30BaHWUIO obopyaoBaHuem, npeameTamm,
matepvanamm Ana BeAeHUA MOCUAbHOW  TPyAoBOWM
OEeATeNbHOCTM; NpPOBeLEHME TPYNMOBbIX 3aHATUN MO
0by4yeHM0 AOCTYMHbIM  TPYAOBbIM M HayalbHbIM
npodeccroHaibHbIM HaBbIKaM, BOCCTAQHOB/IEHUIO
JIMYHOCTHOTO M COLMANbHOro crTaTyca noayyaTens
coumanbHbix  ycayr.  OueHKa pesynbTaToB MU
3QPEKTUBHOCTM  MPOBEAEHMA  MEpPOnpuUATMA  No
MCNOIb30BaHWUIO TPYA0BbIX BO3MOXKHOCTEN N 0OyYeHUIO
OOCTYNHbIM NPodecCcMOHaNbHbIM HaBblKam

5.2

MNpodeccrmoHanbHas opueHTaumn

BbifBNeHME WHTEPECOB W CK/AOHHOCTElM nosydyaTtens
COLUMabHbIX YCAYT K Pa3IMYHbIM BUAAM AEATebHOCTY;
opraHusauma wm nposegeHne nNpPodOPUEHTALMOHHOIO
TECTUPOBaAHMA C nocaedylowmum obcyxaeHnem ero
pe3ynbTaToB; NomMoLLLb B BblbOpe BMAA
npodeccnoHanbHOM [eATeNIbHOCTU B COOTBETCTBUU C
NHTepecamm " BO3MOXHOCTAMM nosyyatens
coumanbHbIX yenyr; cocTaBfieHune Crnucka
0bpa3oBaTesibHbIX  OpraHM3auuii,  3aHMMaIOLLMXCS
obyyeHnem MHBANMAOB (aeTen-MHBaNNALO0B)

53

OpraHusauus obyyeHus B
TPYAOBbLIX MaCTEPCKMUX

MpoBeaeHne coumanbHO-TPYAOBOM peabuantauum Ha
6ase opraHuMsaumMin coumanbHoro obcayKuBaHus (B
NeyebHO-TPYA0BbIX MACTEPCKUX, NOACOBHOM CeNbCKoM
X03AiCTBE, NpUycaaebHOM yyacTke 1 T.4.); opraHM3sauma
0byyeHUs B TPYLOBbIX MACTEPCKUX; CO3LaHUE YCN0BUI
onsa  paboTbl B N1e4eBHO-TPYAOBbIX  MACTEPCKUX;
opraHusaumsa ycayr npou3BOACTBEHHON MNPAKTUKK;
NpoBeAeHNEe MOHUTOPWMHIA Pe3yNbTaTOB COLMAJbHO-
TPyZOBOM peabunuMTaumMm nosyyaTensa CoumasbHbIX

ycnyr

54

OpraHusaumsa NnoMoLm B
nosy4yeHun obpasoBaHus, B TOM
yncae NnpodpeccroHaNbHOro
0bpas3oBaHMA, MHBANNAAMU
(netbmu-uHBanmMaamu) B
COOTBETCTBUM C UX
cnocobHocTAMM

M3yyeHWe JNMYHOTO pfena, BbIIBEHWE UHTEPEcos,
CKNOHHOCTEW NOJly4aTens coumasbHbIX YCAYr B Lensx
onpeaeneHuns BO3MOXHOCTU nosiyyeHusa nm
obpa3oBaHUsA, B TOM u4ucae NpPodeccMOoHaNbHOro
06pa3oBaHKUs; OKasaHWe MomoluM B Bblibope yyebHOro
3aBefeHus, npodeccmm B COOTBETCTBUM c
WHAMBMAYANbHOM NpPOrpammon peabuavtaummn  umau
abuanTaumm nHBaNMAa, UHANBUAYANbHOM NPOrPaMMOi
peabunutaumMm unum abunutaumm pebeHka-MHBANMAA,
MHTEPEeCcammn M CKNOHHOCTAMM MOyYaTeNs CoUuManbHbIX
ycayr; nomoupb B Bbibope popm M meTonos o0byyeHus;




OKasaHue nomolwmM npu cbope M nopgaye mnakeTa
OOKYMEHTOB /1 NOCTyn/ieHus B ydebHoe 3aBeneHue.
OueHKa pe3ynbTaToB U 3GHEKTUBHOCTU MEepOonpUATUiA
no opraHM3aumMm NOMOLLM B NoayYeHUn obpasoBaHmA

5.5

CopelicTBue B NOYYEHUM
obpasoBaHua n(nnan) npodeccum

MN3yueHne AMYHOro Aena nosyyaTtens CoumanbHbIX yCayr
(HecoBepleHHONETHErD), Pe3ynbTaTOB AWArHOCTUKU U
pekomMeHAauni cnewmanncToB; NomMmoLp B Bbibope Buaa
npodeccnoHanbHON AeATeNbHOCTM B COOTBETCTBUM C
NHTepecamu " BO3MOXHOCTAMM nony4yarens
coumanbHbIX ycayr; coCTaB/ieHue CrnucKka
obpasoBaTenbHbIX  OpraHusauuii;  obpaweHue B
obpa3oBaTenibHYl0 OpraHM3auuto; cogencTeme B cbope
OOKYMEHTOB AN 0byyeHMsA; NMOMOLLb B onpeseneHuu
dopmbl 0byyeHMA; ocywecTBieHne HabnwgeHus 3a
npoueccom obydyeHusa nosayyaTens coumasbHbIX YCAYT;
OKasaHue NOMOLLM B BbIMNOJIHEHUWN AOMALLHEro 3ajaHuA

5.6

OKasaHune NnomoLLu B
TPyAOyCcTpoOMCTBE

NHpopMmMpoBaHME MoAydaTena CcouManbHbIX YCAYyr O
LEeHTpax 3aHATOCTM HaceneHus CaHkT-MeTepbypra
(appeca, KOHTaKTHble TenedpoHbl, pexnum pPaboThbl);
coaeincTBne B NOCTAaHOBKE Ha yYeT B LLEHTPE 3aHATOCTU
HaceneHus CaHKTt-MeTepbypra (B uenax
TPYAOYCTPOWCTBA, MNOWUCKA BpemMeHHOW (Ce30HHOM)
paboTbl, PaboTbl C COKpaWEHHbIM paboynm AHem,
paboTbl Ha AoMmy, 0byyeHUs, nepeocbyyeHuns)

6. Couna

JIbHO-MpPaBOBbIE YCNYTU

6.1

OKasaHue nomoLm B
odopMAEHUN AOKYMEHTOB U
BOCCTAHOB/IEHUM YTPAUYEHHbIX
[ OKYMEHTOB noay4yatens
COUMANbHbIX yCayr

KoHCynbTMpoBaHME nony4yaTens coumanbHbIX yCayr no
Bonpocam odopmseHua  U(Uan)  BOCCTaHOBAEHUSN
YTPauyeHHbIX [OOKYMEHTOB; coaencteme B cbope
HEeobXoA4MMbIX OOKYMEHTOB; MOJlyYEHUE AEHEMKHbIX
CpeAcTB OT NoJlyYaTeNa coumanbHbIX ycayr (Npu Hannumm
rocyapcTBeHHOM MOLW/INHbI 3a odopmneHune
OOKYMEHTOB); Nojaya AOKYMEHTOB B COOTBETCTBYHOLLMNE
opraHbl M opraHusaummn B uUenax odbopmaeHuns u(nam)
BOCCTaHOB/IEHUA YTPAUYeHHbIX AOKYMEHTOB; MNoJyYyeHue
n [0CTaBKa 0dopMAEHHbIX OOKYMEHTOB;
OKOHYaTEe/IbHbIM pacyeT C MoayyYaTeNemM COUMANbHbIX
ycayr; cogenctsne B 0POPMIEHUU LAOKYMEHTOB ANA
HanpaB/ieHMA B y4ypexaeHua cucTembl obpasoBaHus,
34paBOOXpaHeHUa M ap.; odopmieHne [AO0KYMEHTOB
NMeHCMOHHOro obecneyeHua (Mo noTepe KOpMWbLa);
cogenctene B OPOPMIEHUN MNEHCUU; COAENCTBUE B
odopMNEHUN perncTpaunmn no mecty npebbiBaHUs;
cogevictene B OGOPMJIEHUM JILIOTHOTO nNpoe3aa B
ropoACcKOM TpaHcrnopTe

6.2

CopevicTBre B NoyYeHUn
noaunca ob6ssaTeslbHOro
MeAMLMHCKOro CTpaxoBaHuA

KoHcynbTMpoBaHMe nosyyaTens CoumasibHbIX YCayr no
Bonpocam opopmaeHUs U(MAK) BOCCTaHOBEHUSA NOIMCa
ob6asaTenibHOro MeAULMHCKOro CTPaxoBaHMus;
copevictene B cbope HeobXOAMMBIX LOKYMEHTOB AN
noayyeHusa nosavca 06A3aTeNbHOr0  MeAUUMHCKOTo




CTpaxoBaHus; Nnofadya AOKYMEHTOB B COOTBETCTBYHOLLME
opraHusaumm B uenax  odopmaeHus  u(nam)
BOCCTaHOB/IEHUSA NosiMca 06a3aTeIbHOro MeANLUHCKOTO
CTpaxoBaHuA; nojydyeHne noamca o0b6sA3aTeNbHOro
MeNLMHCKOro CTPpaxoBaHMA

6.3 - |WcknoueHsbl ¢ 1 uions 2020 roaa. - NoctaHoBneHne MpasuTtenbctsa CaHKT-MeTepbypra ot
6.4 |17.01.2020N 8
6.5 |OdopmneHmne NCKOBbIX OdopmneHne WCKOBbIX 3aABAEHUMA HA JIMWIEHME
3aAB/IEHUI Ha NLIEeHne poAoUTENbCKMX MpaB /MBGO Ha BOCCTAHOBNAEHWE B
poAnTeNbCKMX NpaB bo POAMTENbCKNX MpPaBax COBMECTHO C OpraHaMm OneKkn u
BOCCTAHOB/IEHME B noneynTeNnbCTBa; NOAa4a UCKOBbIX 3aABNEHWUI B CYA,
pOAMUTENbCKUX NpaBax
6.6 |CoaelcTBne B NPUBAEYEHUN K BblACHEHME  KM3HEHHOW cuTYyauum nony4vartens
YrO/10BHOM OTBETCTBEHHOCTM couManbHbIX  YCAyr;  npeacTtaBleHMe  UHTepecoB
noAo03peBaeMbIX B MCUXMYECKOM | NOJly4aTeNnss COUMANbHbIX YCAYr NPU MPUBAEYEHUN K
M GU3MYECKOM HACUANK HaL, YrO/IOBHOM  OTBETCTBEHHOCTM  MOAO3PEBAEMbLIX B
nosy4yatesem COUMANbHbIX YCAYT | TCUXMYECKOM U GU3MYECKOM HACUANKM HAZ NoayYaTenem
coumanbHbIX ycnyr
6.7 |CoaelictBne B opopmaeHmmn Copgeiictene B 0bOpMIEHUN AOKYMEHTOB, B TOM YmnCae
OOKYMEHTOB, HEOBXOAMMbIX 417 | NOArOTOBKA n HanpasneHue 3anpocos B
nomeLLeHMA B CTaLUMOHAPHYIO COOTBETCTBYIOWME OpraHusauum; nomowsb B cbope
OpraHM3aumio CoumManbHOro HeobxoaMMbIX OOKYMEHTOB ans nomeweHun
obcnyunsaHms nony4vyaTens CoUMaANbHbIX YCAYr B  CTAaLMOHAPHYHO
OpraHM3auUMIO CoOLUMANbHOro 06CYKNMBaHUA
6.8 |lMNoarotoBKa A4OKYMEHTOB B BbiacHeHUWe YKU3HEHHOM cuTyaumm nosy4atens
rocyapCTBeHHble Uan couManbHbIX yCayr; cogeiicteme B cbope Heobxoanmbix
MYHULUMNANbHbIE OPraHbl, OOKYMEHTOB; coaeincTame B 0popMNEHNN OOKYMEHTOB,
opraHusaumu n(nam) cyapl B TOM 4YMCNAe MOATrOTOBKA M HanpaB/ieHMe 3anpocoB B
COOTBETCTBYHOLLME OpPraHn3aLmn
6.9 |KoHTponb cobnogeHns BbiacHeHHne YKU3HEHHOM cUTyauum noayyarens
MMYLLLECTBEHHbIX NPaB COUManbHbIX YCAYT; AeATENbHOCTb N0 NpeaynpeXKaeHuto
nosy4yaTtensa coumanbHbIX yCAyr HapYLWEHUA NNYHBIX MMYLLECTBEHHbIX NPaB noayyatens
couManbHbIX YCAYr, BOCCTAHOB/IEHMIO €0 HAPYLUEHHbIX
npas; npeacTassieHne MHTEpecoB nony4vartens
COUMAaNbHbIX YCAYr B  OTHOWEHMAX C  ob6biMU
dUBNYECKMMU U HOPUANYECKMMU NNLAMU; KOHTPOSIb
cobnoageHun MMYLLECTBEHHbIX npas
HECOBEpPLLUEHHO/IETHErO; NONyYeHUe NOo A0BEPEHHOCTMU
NneHcuin, Nocobu 1 Apyrux coumanbHbIX BbinaaT
6.10 | OdopmneHune cbeperaTenbHbIX OKaszaHne NomoLLM MOAYYaTeNto COUMANBLHLIX YCAyr B
BK/J1aA0B odbopmneHun cbeperatenbHbIX BKMaAoB, BK/KOYas
pa3paboTKy W HanpaB/eHWe B COOTBETCTBYHOLLME
OpraH13aumnm 3anpocoBs, Xo4aTancTs
6.11 |CopelicTBune B BOCCTaHOB/IEHUN | BbisicHeHne YKU3HEHHOM cUTYyauum nony4vartensa

yTpayeHHOoro (coxpaHeHuu
3aHMMAEMOro) }Knbs,
HacneAacTsa

COLMA/bHbIX YCYT; OKa3aHWe NOoJy4aTeNto CoLManbHbIX
YCNYr  HOPUAMYECKO NOMOWM B BMAE MNPaBOBOro
KOHCY/IbTUPOBaAHMA B YCTHOM U NMUCbMEHHON dopme no
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BOMPOCAaM BOCCTaHOB/EHUA YTPaYeHHOro (coxpaHeHus
3aHMMaEeMOro) XKuUabAa, HacneacTea; coaeicTeme B cbope
HeobXxoAMMbIX AOKYMEHTOB W [O0CTaBKe WX B
COOTBETCTBYIOUIME  OpraHuM3aumn;  coaencTsme B
0pOPMIEHNN OOKYMEHTOB, B TOM YMUC/e NOATOTOBKA M
HanpasfieHue 3anpocos B COOTBeTCTBYHOLLNE
opraHusaumm

6.12

OKa3aHue NMoMOLLM B NOAYYEHUN
HOPUANYECKUX YCAYT (B TOM Ymcae
6ecnnaTHo)

BblACHEHME  KM3HEHHOW  CUTyauuu  noayyatens
COUManbHbIX  YCAYr;  pa3bACHEHMEe  MoJydaTento
COLMANbHbIX YCAYT UAN ero 3aKOHHOMY NpeACcTaBUTEeNtO
no Bonpocam, Kacawmouwmmca rpak4aHCcKoro,
UIULWHOIO, TPYAOBOro, MNEHCUOHHOro, YroJI0BHOIO
3aKOHOAaTeNbCTBa, A TaK¥Ke OXPaHbl ero nNpas, cBoboa, un
3aKOHHbIX WHTepecoB; obecnevyeHne noayvaTens
coumanbHbIX ycnyr UHGOPMaLNOHHO-METOLUYECKMMU
MmaTepmanamm Mo yKaszaHHbIM BOMPOCaM; pasbACHEHME
npaBa Ha nonyyeHne 6ecnnaTHOM tOPUANYECKOM
nomowm cornacHo 3akoHy CaHkT-lMeTepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTtHOW OPUAMYECKOM
nomoum B CaHkT-MeTepbypre"

6.13

OKasaHue NoMoLLM B 3almTe
NpaBe 1 3aKOHHbIX MHTEPecoB
noJiyyaTtesns coumanbHbIX YCayr

BbliCHEHME  KU3HEHHOW  CcuTyauuu  nosyyatens
couManbHbIX YCAyr; WHPOPMMpPOBaHME MNoay4yaTens
COoUManbHbIX YCAYr O MNyTAX peannsaumm ero 3aKOHHbIX
npaB; OKa3aHWe CcoLuMaNbHO-NPaBOBON MOMOLWM B
3awmTe U cobnloaeHUM npaB nosydatena ycayr Ha
coumanbHoe 06CcnyKnBaHMe; obecneyeHune
npeacTaBuTeNbCTBa B CyAe, aLMUHUCTPATUBHBLIX U
rocygapcTBEHHbIX OpraHax Anaa 3awuTbl nNpaB U
3aKOHHbIX MHTEPECOB MOJy4YaTena ycnyr; cogencTasme B
NoAy4YeHUU NbroT U 0POPMIEHUN MEpP COoUMasibHOM
nogAepKkn, NpeaycMOTPEHHbIX 3aKOHOLATENbCTBOM
Poccuickot  ®depepaumn; OKasaHMe MNOMOWM B
HanuMcaHuM 3asiBNEHUI, NpeaNoXKeHWN, }Kanob, BKaoYan
pa3paboTKy W HanpasaeHWe B COOTBETCTBYHOLWME
OpraH13aLumnm 3anpocos, X04aTaNCTB.

MpoBeaeHMe NeperoBopPoB U KOHCY/IbTaLMN B UHTEpEecaXx
noay4yaTtena coumnasnbHbIX ycayr

(8 pea. NoctaHoBneHuA MNpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.Ycnyrun B uenax nosbllWeHNA KOMMYHWUKATUBHOTO NoTeHumMana nonyanenel‘/’l COoUuMaNnbHbIX YCNYT,
nmerwmnx orpaHn4eHnAa Xm3HeneAaTesbHoCTu, B TOM Yucne AeTEﬁ-MHBaﬂM,ﬂ,OB

7.1

KoHcynbTMpoBaHMe no Bonpocam
coumanbHO-CpesoBoOW
peabuamTtaumnm

KoHcynbTMpoBaHMe No BONpocam CoLMaibHO-Cpea0BOM
peabunuTaumMm,  HanpaBNeHHOW Ha  WHTEerpauumio
MHBanuaa B obWecTBo, B TOM 4uC/le MO BOMPOCAM:
obecneyeHna HeobxoaMMbIM HabopoM TeXHUYECKUX
cpeacTs peabuautaumm, co3gaHusa AOCTYMHOM cpenbl;
obecneyeHusn TUDNOTEXHUYECKMMMU cpencTBamu
peabunuTtaumm M cobakamu-npPoBOAHUKAMMU CAENbIX U
cnaboBunasaLLNX WHBa/INAO0B; obecneyeHunsn
CYPAOTEXHUYECKMMWU  CPeacTBaMM -  TAYXUX MU
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cnabocablwallumx MHBANMAOB; obecneyeHna MHBANUAOB
C nopa)eHWem OMOpPHO-ABUFATENBHOrO annapara,
BEAYLIMX  AKTUBHbIM  00Opas  KW3HW, Kpecramu-
KofiAcKkaMu; obecneyeHns MHBA/IMAOB C OTCYTCTBMEM
OBYX  BEPXHUX KOHeYyHocTeMn bYHKLMOHaNbHO-

3CTeTUYECKOM oAexnoi. MpeaocTaBneHne
pekomeHAauuin No aganTauumn Xuaba K notpebHocTam
MHBaNMAa c yyeTom orpaHuyeHuns ero
MU3HEeaeATeIbHOCTH

7.2

ObyuyeHune HaBblkamM COLMaNbHO-
CpeaoBol opueHTaLmMu (B Tom
yncae CamocToATEIbHOMY
nepeaBuNKeHunto, BKAOYas
N3YUYEHMNE KU3HEHHO BaMKHbIX
MapLpyTOB NepeaBuKeHUs)

MpoBeseHMe  MeponpUATUIA,  HanpaBAEHHbIX  Ha
BOCCTAHOB/IEHWE  WAM  pPasBUTME  ONTUMAJIbHOMO
B3aMMOAENCTBMA MoJydaTenna COUMANbHbIX YCAyr ¢
dbaKkTopamm OKpy:KatoLLel cpebl Ha UHAMBUAYANbHOM U
06LeCcTBEHHOM YpPOBHE; OnNpefeneHne UHTEPecos,
CKNOHHOCTEN M CNOCOBHOCTEN nosyyaTens coumanbHbIX
YCNYr MPUMEHUTENBHO K CNOMMBLUMMCA YCNOBUAM
XU3HEOeATeNbHOCTM B LUENAX NpPaBWIbHOW  ero
OpMEHTALMKN B OKpyKaloLWeh cpeae U nocnenyloLlero
noabopa Ha 3TOM OCHOBE MOCUMABHOIO M YCTPaMBaOLLLETO
ero BMAa AeATeNbHOCTU; onpeneseHue aKTyasabHOro
YPOBHSl  CaMOCTOSATENbHOCTM M crnocobHoCcTM K
HE3aBUCUMOM XKU3HW NOAYYaTeNs COLMANbHbIX YCAyr
nyTem NPoBeAEHUA OUATHOCTUKU; U3YYEHUE KUSHEHHO
Ba*KHbIX  MapLIPYTOB  MepeaBuKeHUa  Mony4vatens
coumanbHbIX ycayr; Bbibop dopm M metoaoB paboTbl C
nosiyyatesieM  COUMafbHbIX  YCAYr,  COCTaB/eHWe
NporpamMmmbl  MHOMBUAYANbHbBIX  3aHATUH  C  HUM;
obyyeHMe cOLMaNbHbIM  HABblKaM,  BK/IHOYAIOLWMM
3/1IeMeHTbl  COUManbHOro nosegeHua  (moceleHue
MarasmHOB, YYpPeXAEHUN COUMANbHOrO HasHayeHwus,
No/ib30BaHUA TpaHCNopTOM); dbopmunpoBaHue
Tonorpaduyecknx npenctaBneHnin o ropoae; obyyeHume
B3aMMOAENCTBUIO C  ApYyrMmK  AtogbMu;  obyyeHume
obpalweHnto ¢ geHbramu; obyyeHwe nepcoHasbHOM
6esonacHoCcTM  (NpaBuMna  YAMYHOTO  OBUMKEHMUS,
HaxoXaeHuWe y BoAbl U T.M.); 0byyeHWe nepcoHabHOM
COXpPaHHOCTM (6e30MacHOCTb B AOME - MO0JIb30BaHUe
rasom, 3/IeKTPUYECTBOM WU T.M.); 0byvyeHMe nosBeneHuto
npu  MNoKynkax, obyyeHne xoabbe, obydyeHue
CaMOCTOATENbHOMY MepeMeLLEHUIO B KOIACKE U 4.

7.3

ObyuyeHne UHBANNAOB (aeTei-
WHBA/INA,0B) NOb30BAHUIO
cpeacTBaMuM yxona u
TEXHUYECKMMM CpeacTBaMm
peabunutaunm

M3yueHue NMYHOro Aena noaydaTens colmanbHbIX YCayr,
pesynbTaToB  AMarHoctuyeckoro obcnesoBaHUA U
pekomeHaauuii CNeunanmncTos; onpeaeneHune
peabuamTaLMoHHOro noteHumana nonyyarens
COLMasbHbIX YCAYT MO 3aNUCAM CMeLnannucToB MeanKo-
couManbHOM 3KCMEepPTU3bI; NOA6OP TEXHUYECKUX CPeAcTB
peabuavTauMmM B COOTBETCTBUM C TUMOM WU CTPYKTYypOW
nedekra, 0cobeHHOCTAMMU NCUXOPU3NYECKOTo Pa3BUTUSA
M peabunnTaLMOHHbIM MOTEHUManom nojayyatens
couManbHbIX ycnyr; pa3paboTka TemaTUKM M NnaHa
3aHATUI, MHCTPYKUMN NO TexHMKe 6e30nacHoOCTU BO




Bpems 3aHATUN, noAroToBKa HeobxoAMMbIX
TEXHUYECKMX CPeacTB  peabunuvtaumm, HaraagHbIx
nocobuit (Tabnuu, PUCYHKOB, KapT, Cxem) Ana

OpraHM3auum 3aHATUI; NpoBeAeHne 3aHATUN

7.4

(n. 7.4 B pea. NoctaHoBneHUs MNpaBuUTenbC

O6y4yeHMe HaBblkam
(nopnepkaHue HaBbIKOB)
noseaeHus B 6bITy 1
06LW,EeCTBEHHbIX MeCcTax

MpoBeneHMe MeponpuAaTUIA NO OBNALEHMIO HABbIKaMU
camoobCykmBaHMA (B TOM 4uc/ie C  MOMOLLBHO
TEXHUYECKMX CPeacTB peabunutauumu): BbINOJAHEHWE
COLMaNbHO-6bITOBON AeATENIbHOCTM (YMEHWE 04,eBaTbCS
" pa3geBaTbCs, Nno/ib30BaTbCA Tyanetom,
CaMOCTOATENbHO  MPUHMMATb W TOTOBUTb  MULLY,
YMbIBATbCA, OCYLLECTBAATb YOOPKY MNOMELLEHUN, CTUPKY
M WTOMNKYy 6enbs, OCYWECTBAATb yX04 3a OAEXA0N U
0byBblo); o0byyeHMe nNpaBUAbHOMY MOBEAEHUIO B
ObOLLECTBEHHbIX MECTax, CaMOKOHTPOJIIO U APYrUm
dopmam obLliecTBeHHOW AeATesbHOCTU, 0byyeHue
nepcoHanbHoOM COXPaHHOCTU (besonacHocTH);
nposeaeHme 3aHATUI No GOPMUPOBAHMIO MPAKTUHECKMX
HaBbIKOB Yy poguTenei (3aKOHHbIX NpeacTaBuUTenen) no
yxoay 3a pebeHKkom; obyyeHue xoapbe; onpeaeneHue
notpebHoCcTM U  obyyeHMe WHBaNAMAA  HaABblKam
CoUManbHO-bbITOBON  AEeATE/IbHOCTM B KOHKPETHbIX
COLMabHO-ObITOBbIX YCNOBUAX

TB8a CaHKT-MNeTepbypra ot 17.01.2020 N 8)

7.5 | OpraHusauus OueHKa GYHKUMOHANbHbIX KOMMYHUKAaTUBHbIX HAaBbIKOB;
KOMMYHWKaTUBHOTO cocTaBneHue npeanoXKeHui Aans nosyyarens
NPOCTPAHCTBA M coumanbHbIX YCAyr nNo ONTMMM3aUMKU WM OpraHusaumm
KOMMYHWKaTUBHbIX CUTYaLMM NO | KOMMYHUKATUBHOIO MPOCTPaHCTBa; pa3paboTka
MeCTYy NPOoXKMBaHUA (NONyYeHUs | Mporpammbl 0byyeHus, Bbibop popm 1 MmeTooB paboTsl
coumanbHbIX YCayr) C nosnyyatesnem  COUMANbHbIX  ycayr;  obydyeHue

nonydatens COUMaNbHbIX ycayr BepbanbHoOW
KOMMYHMKauuK;, obyyeHue mnosyyaTens CoumasbHbIX
yCAyr CpeacTBam UCMo/ib30BaHMA B BbITy HeBepbaibHOM
KOMMYHUKaLnm

7.6 | CoapeicTaue B MONYYEHUM MonyyeHue y NeYalLero Bpaya nosyyatens coumanbHbIX

NleKapCTBEHHbIX NpenapaTos,
n3aennii megmuuUnHCKoro
Ha3Ha4yeHun, NpeaoCcTaBAsEeMbIX
B COOTBETCTBUM C AEMNCTBYIOLLUM
3aKOHOAaTeNbCTBOM

ycayr peuenToB (nbroTHbIX peuenTos) Ha
JleKapCTBEHHblE MNpenapaTtbl, U34enns MeaULMHCKOro
Ha3HayeHus; npuobpeteHune no peuenty

NIeKAPCTBEHHbIX NPEnapaTos, M34eMhA MeaULMHCKOro
HasHayeHMA 3a CYEeT AEHEXHbIX CPeAcTB nosy4yaTens
CcoUuManbHbIX YCAYr U(KMAKM) NonyvyeHUe NIeKapCTBEHHbIX
npenapaTos, M3Le/ NN MegUUMHCKOrO HasHayeHus no
NbFOTHOMY  peuenTy;  [AO0CTaBKa  J1IeKapCTBEHHbIX
npenapaTtos, W3AeNUn MeAUUMHCKOro HasHayeHus
NoJly4yaTento COLMANbHbIX YCAYT; OKOHYATENbHbIN pacyeT
C noay4yaTtesniem COUManbHbIX YCAYr 3a NpuobpeTeHHble
Nno peLenTy eKapCcTBEHHbIe NpenapaThbl

(n. 7.6 BBeaeH MoctaHoBneHnem MpasutenbctBa CaHkT-MeTepbypra ot 17.01.2020 N 8)

7.7

CopelicTBue B opraHnsaLum

KOHCYJ'IbTMpOBaHVIe nony4vyartenAa coumnanbHbIX ycnyr no
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CaAHATOPHO-KYPOPTHOIO NeYeH s
WAN 034,0POBUTENIbHOIO OTAbIXA,
npeaocTaBAsEMOro B
COOTBETCTBMMU C AENCTBYHOLWMM
3aKOHOZaTEeNbCTBOM

BOMPOCAM NpenoCcTaB/fieHUA  CaHATOPHO-KYPOPTHOro
NeyeHus nnu 034,0pOBUTENILHOIO oTAbIXa,
npeAoCcTaBASEeMOro B COOTBETCTBUM C AENCTBYHOWUM
33aKOHOAaTe/IbCTBOM;

B3aMMoOLEeNCTBUE C MEeAULIMHCKMMM OpraHM3aunsamm no
BOMPOCY MOAYYEHUA MEAUUMHCKMX AOKYMEHTOB O
NoKasaHuAx/oTcyTCTBUM NPOTUBONOKA3aHWIA K
CaHATOPHO-KYPOPTHOMY NleyeHuto (0340p0oBUTE/IBHOMY
oTAbIXY);

OKa3aHWe coaencTBuA B nogade AOKYMeHTOB B CaHKT-
MeTepbyprckoe rocyapcTBeHHoe KaseHHoe
yyperaeHue "MHOro¢yHKLMOHaNbHbIM LEeHTp
npeaocTaBAeHUA FrOCYAaPCTBEHHbIX M MYHULMMNANbHbIX
yenyr";

B3aMMOAENCTBME C PErMOHANbHbIM oTaeneHnem PoHga
NMEeHCMOHHOIO U CoLManbHOro cTpaxoBaHus Poccuiickol
depepaunm, agMUHUCTPAUMAMM  palioHOB  CaHKT-
MeTepbypra no Bonpocam OPOPMNEHUS U MONYYEHUSA
NyTEBKM NoJIyYaTesIeM COLMAbHbIX YCyr

(n. 7.7 BBepeH MoctaHoBneHnem lMpaButenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8; B pen.
MNoctaHoBneHus MpaButenbctea CaHkT-MeTepbypra oT 10.11.2025 N 829)

7.8

Copeiictemne B obecnevyeHumn
TEXHUYECKMMU CPeacTBaMMm
peabunutaumm,
npenocTaBASEMbIMA B
COOTBETCTBMMU C AENCTBYHOLWMM
3aKOHO4aTe/IbCTBOM MO0 3a
CYEeT cpeacTB nosyyartens
couManbHbIX yCayr

KoHcynbTMpoBaHWe no Bonpocam obecneyeHus 3a cyeT
cpeacts  denepanbHOro  b6oaKeTa  TEXHUYECKUMMU
cpeacTBamu peabuanTaymm nmbo nosyyeHumn
KOMMEHcaLuMM 3a CaMoCTOATeNbHO MNpuobpeTeHHoe
TEXHWYECKOEe CpenCcTBO peabuautaumm Ha OCHOBAHMU
MMeloWenca y  noaydatens  COUManbHbIX  yCayr
WUHAMBUAYANbHOM nporpammol peabuanTaymm
(MHAMBMAYaNbHOM Nporpammbl  peabuavtaumm  wuau
abuanTauum nHBaNMaa);

KOHCY/NbTMpPOBaHWe No Bonpocam obecneyeHus 3a cyeT
cpeacTs broaxkeTa CaHnkT-MeTepbypra
AOMNOSIHUTENBHBIMU TEXHUYECKMMM cpeacTBamm
peabunntauMm  Ha  OCHOBaHWUM  WUHAUBUAYA/IbHOM
nporpammoi peabuamTaumm (MHanBMAYanbHOM
nporpammol peabuanTaymm nnu abunutaumnm
WHBANMAA), MEAMUMHCKMX TOKa3aHWW; OKasaHue
CcopencTBna B nogadye [LOKYMEHTOB W MOJlyYeHUM
TEXHUYECKMX CPeACTB peabunmTtauum (4ONONHUTENbHbIX
TEXHUYECKMX CPpeacTB peabunutaumu) y MNOCTaBLLMKOB
TEXHUYECKMX CPeACTB peabunntaumm;

B3aMMOAENCTBME C PErMoHaNbHbIM oTaeneHnem PoHga
NMEHCMOHHOTO W COLMANbHOrO CTpaxoBaHMA Poccuiickoi
depepaymm, oTAENAMUN COUMANBHOM 3aLUMNTLI HACENEHUS
aAMUHUCTPaUMA paiioHoB CaHkT-MNeTepbypra,
NOCTaBLUMKAMU TEXHUYECKUX CPEeACTB peabunntaunu;
OKasaHWe cofencTBma B NpUOBpeTeHUU U [O0CTaBKe
TEXHUYECKMX CPEeACTB peabunutaummn 3a cyeT cpeacrts
nosiyyatens coumasbHbIX ycayr nytem odopmaeHus
OHNaliH-3aKa30B B MHPOPMaLNOHHO-
TEeNIEKOMMYHUKAUMOHHOM ceTn "NHTepHeT"
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7.9 | KoHcynbTMpOBaHMe MO BONpOCam
camoobcnyKMBaHUA U
coumanbHoO-6bITOBOM aganTaLmn

(n. 7.8 BBepeH MoctaHoBneHnem lMpaButenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8; B pen.
MoctaHoBneHus MpaBuTtenbcTBa CaHKT-MeTepbypra oT 10.11.2025 N 829)

BbiABNAEHME MMEKLWMXCA HAaBbIKOB CaMOO6CJ'Iy)‘KVIBaHMFI
nony4vyartenAa CouManbHbIX YCAYr, KOHCY/1IbTUPOBAaHNE Nno

BOCCTaHOB/IEHUIO (dbopmuposaHmio) HaBbIKOB
CaMoOBCNYXMBAHMA, B TOM 4YMC/E C MCMO/b30BaHMEM
TEXHUYECKMX cpeacTs peabunutauuu;

KOHCYNbTMpPOBaHME MO OOYyCTPOWMCTBY KUAWWA B
COOTBETCTBMM C  MMELWMMUCA  OrpaHUYeHUaMMU
XU3HeaeATeNbHOCTU, N0 GOPMMPOBAHUIO COLMANbHO-
ObITOBbIX YC/IOBUI KU3HEAEATEIbHOCTU

(n. 7.9 BBeaeH MoctaHoBneHnem Mpasutenbcta CaHkT-MeTepbypra ot 17.01.2020 N 8)

MNPUNOXEHNE N 4

K NOCTQHOBJIEHUIO

MpasuTtenbctea CaHKT-MNeTepbypra
07 29.12.2014 N 1283

COCTAB

CPOYHbIX COUUANBHBIX YCNVYT, NPEAOCTABNAEMbIX MOCTABLUMKAMU
COLUUANDBHbIX YCNYT B CAHKT-NMETEPBYPTE

MUckntoueH. - MNocTtaHoBneHMe MpaButenbctBa CaHKT-MNeTepbypra
ot 10.09.2024 N 809.

MPUNOXEHUE N 5

K MOCTaHOBAEHUIO

MNpasutenbctea CaHKT-MeTepbypra
0T 29.12.2014 N 1283

NOoPAAOK

NPEAOCTABZIEHUA CPOYHbIX COUUANBHBIX YCNYT NOCTABLUMKAMU
COLUUANDBHbIX YCNYT B CAHKT-NMETEPBYPTE

CnMCOK M3MEHAILWMX JLOKYMEHTOB
(sBepeH MNoctaHoBneHnem MpasuTtenbctBa CaHkT-MeTepbypra ot 10.09.2024 N 809;
B pen. MNoctaHoBneHus MpaBuTtenbctea CaHKT-MNeTepbypra ot 26.09.2024 N 848)

1. O6bwume nonoxKeHnsa

1.1. Hactoswmii MNopsgoK paspaboTaH B COOTBETCTBMM C MyHKTOM 10 cTtatbn 8 M cTaTben 27
depepanbHoro 3akoHa "O6 ocHoBax couManbHOro obcnyKmMBaHuA rpaxaaH B Poccuiickoit ®egepauymn”

(manee - depepanbHbit 3aKoH N 442-03), a TakKe NyHKTOM 9 cTaTbk 3 3akoHa CaHkT-lMeTepbypra ot
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24.12.2014 N 717-135 "O coumnanbHom obcnymBaHMm HaceneHus B CaHkT-MNeTepbypre" (ganee - 3aKoH).

1.2. NpepocTaBneHNEe CPOYHBIX COLMANBbHbBIX YCYT OCYLLLECTBAAETCA B LLeIAX OKAa3aHUA HEOTNOXKHOM
NOMOLLM MOAYYaTENAM CPOYHbIX COUMANbHbIX YCAYr ANA YAYYWEHUA YCNAOBUIMA UX KU3HELEeATEeNbHOCTH
n(Mnn) paclwmMpeHma nx BO3MOXKHOCTENM CaMOCTOATENbHO obecrneymBaTb CBOM OCHOBHbIE KMU3HEHHble
noTpebHOCTM B CPOKM, 0BYCNOBAEHHbIE HYKAAEMOCTbIO MOYYaTeNA CPOYHbIX COLManbHbIX ycayr, 6e3
COCTaBNEHUA WHAMBWUAYANAbHOM NPOrpaMmbl NPeAoCTaBNAEHUA COLMAbHbIX YCAYr U 6e3 3aKaYeHus
[0roBopa O MNpefoCTaBNEHUN COLMANBHBIX YCAYT MPU HaAMUYUMKM 06CTOATENbCTB, NPEAYCMOTPEHHbIX B
yactn 1 ctatbm 15 PepepanvHoro 3akoHa N 442-93,

1.3. MNonyyatenn coumanbHbIX yCayr Bnpase obpaTUTbCA 3a MOYHEHUMEM CPOYHbIX COLMasbHbIX
YCNYT IMYHO IMBO Yepes 3aKOHHOro NPeACTaBUTENSA, UHbIX FPaXKaaH, rocy4apCcTBEeHHbIE OpraHbl, OpraHbl
MEeCTHOro camoynpasneHus, obuiecTBeHHble 06beanHeHus (ganee - npeactasutens). Mpu 3ToM AUYHOe
yyacTue nosaydaTteneit CPOUHbIX COLUMANbHbIX YCAYT He INLLAET UX NpaBa UMeTb NpeAcTaBUTeNs, PaBHO Kak
M y4acTMe NpeacTaBUTENs He IMWAEeT nojyvyateneil CPOUHbIX COLMaNbHbIX YCAYr MpaBa Ha NosyvyeHue
CPOYHbIX COLMANbHbIX YCAYT.

1.4. OcHoBaHMEM Ana NPefoCTaBAEHUA CPOYHbIX COLMa/bHbIX YCAYyr SIBAAETCA MNOAAHHOe B
NMUCbMEHHOM UAWN 3NEKTPOHHON dopme 3asiBNEHWE O NPEAOCTaBNEHMU CPOYHbIX COLMANbHbLIX YCAYT,
cocTaBfieHHoe no ¢dopme, yTBEPKAEHHOM MpuKazom MUHMUCTEpPCTBA Tpyda M COLMANbHOW 3almThbI
Poccuitckoit ®epepaumm ot 28.03.2014 N 159H "06 ytBepKAeHUN GopMbl 3aABAEHMA O NPEeAOCTaBAEHUN
coumanbHbix ycayr' (manee - 3aseneHue), B CaHKT-lMeTepbyprckoe rocyaapcTBeHHOE KaseHHoe
yupexgeHue "LeHTp opraHusauum coumanbHoro obcnaykuBaHus" (ganee - YupexgeHue) uau
NOCTaBLLUMKY COLMaNbHbIX YCAYr, a TaKXe MoJydyeHne OoT MeAMUMHCKUX, 0bpa3oBaTebHbIX UAN UHbIX
OpraHM3aumin, He BXOOAWMX B CUCTEMY COLMANbHOIO OBCAYKMBaAHMA, MHPOPMAUMKM O TrpaxKpaHax,
yKasaHHbIX B NyHKTe 2.1 HacToswero Mopaaka (ganee - rpakgaHnH), HyXK4aoWMXCA B NPeaoCTaBAeHNN
CPOYHbIX COUMaNbHbIX YCNYT.

B cnyyae noctynaeHua nHdopmaL MM OT MEANULNHCKUX, 06pa3oBaTeIbHbIX NN UHbIX OPraHU3aLMit,
He BXOAALMX B CUCTEMY COLIMANIbHOIO 06C/YKUBAHUSA, O rpaykaaHax, KOTopble He MOTYT CAMOCTOATE/IbHO
06paTUTbCA C 3asABeHUEM, YUpeXaeHUe COCTaBAAET aKT OMNpoca rparkaaHMHa UAM ero npeacTaBuTens
NPy HeoHXOAMMOCTM C Bble3A0M MO MECTY HaXOXAEHWUA rPaXKAaHMHA, NO UTOFAM KOTOPOTro NPY HANNYUK
HY)XAeMOCTU B CPOYHOM COUMANbHOM ycayre rparKAaHWH NoJaeT 3asBieHWe B YuperKaeHue wuau
MOCTABLLMKY COLMANBbHbIX YCAYT.

1.5. PeweHne o npeaocTaB/EHUM TrpakgaHam CPOYHbIX COLMAAbHbLIX YCAYr MNPUHUMAETCS
YyperaeHnem Mam nocTasLLMKOM COLMAJbHbIX YCAYT B A€Hb NOCTYN/IEHUS 3aABeHUSA.

PeweHre 0 nNpeaoCTaBNAEHUM T[paXKAaHUMHY CPOYHOW coumanbHol ycayrn "ConpoBoxaeHue
noayyaTenei coumanbHbiX YCAYr, MOAYYalOWMX COUManbHble YCAYrM B CTAUMOHapHoOW ¢opme
COUMaANbHOroO 06CNYKMBAHUA, NpPWU  TOCAUTAAM3aLMM B  MEAUUMHCKME OpraHusauuMmM B Lensax
OCYLLECTB/IEHWNA YX04a 33 YKa3aHHbIMU NoayyYaTensamm" NPUHUMAETCA NOCTABLLUMKOM COLMAJbHbIX YCAYT,
NPeaoCTaBAAOWMM TPaXKAAHUHY COLMaNbHble YCAYrM B CTaUMOHApHOW ¢opmMe COLMaNbHOro
obcnyxuBaHus.

1.6. CpoyHble couuanbHble YCAyrM MOryT NPeaocTaBAATbCA OAHOBPEMEHHO C COLMAMbHbIMM
ycayramm B dopme COLManbHOro O6CAYKMBAHUA HA AOMY, B MOAYCTaLMOHAPHOM MAWU CTaLMOHAPHOM
dopmax coumanbHOro obeayKMBaHWUA.

1.7. Mpu onpeaeneHnn rpaxgaHMHY HEOOXOAMMOro COCTaBa CPOYHbIX COUMANbHBLIX YCAyr
YUYUTLIBAIOTCA €70 HY}KAAEMOCTb B NONYYEHWUW TaKUX YCAYT, XapaKTep 06CTOATENBLCTB, KOTOPbIE YXyALWatoT
AN MOTYT YXYALWWUTb YCAOBUA €ro KM3HeaeATeAbHOCTU, A0CTaTOYHOCTb GUHAHCOBbIX, MaTepUanbHO-
TEXHWUYECKMX, KafApOBbIX U WHPOPMAaLMOHHbBIX PECYpPCOB Y MOCTaBLIMKOB COLMaAbHbIX YCayr anas
NpeaocTaBAEHMUS CPOYHbIX COLMANbHbIX YCAYT.
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2. CraHpapT coumanbHbIX yCnyr

2.1. CpoyHble coumanbHble yCayru NpeaocTaBsaoTCA:

rparkaaHam Poccuitickoit Peasepaunn, MHOCTPAHHLIM FpaxaaHam M anuam 6es3 rpaxaaHcTBa,
NOCTOAHHO NPOXKUBaKLWMM B Poccuiickoit Gegepaunn, bexxeHUam, MMEKLWMM MECTO KUTENbCTBA UK
mecTo npebbiBaHus B CaHKT-MNeTepbypre;

rpaxkgaHam Poccuitickon Pepepalmm, He UMEKOLWMM PErucTpaLmMm nNo MecTy KUTebCTBa UAM NO
MecTy npebbiBaHus B Poccuiickon ®esepaumm n He MMeLWMM Ha TeppuTopumn Poccuiickol deaepauun
UIOr0 NOMeELLLEHMA (40NN B KMUIOM MOMELLEHNN) HA NMpaBe COBCTBEHHOCTM, XWUIOrO NOMELLEHMA MO
Jorosopam Halima (noaHanma), coumanbHOro Halima, 6e3Bo3Me3AHOro nonb3oBaHWA (danee -
rpaXkaaHuH 6e3 onpeseneHHOro MecTa XUTeNbCTBa).

2.2. CocTaB CPOYHbIX COLMaAbHbIX YCAYT, NPEeAO0CTaBAfEMbIX NOCTABLIMKAMM COLMANbHbIX YCAYT B
CaHKT-MNeTepbypre, yKasaH B NPUIOXKEHMM K HacTosALWeMy MopaaKy.

2.3. NpeaocTaBieHne CPOYHbIX COLManbHbIX YCayr obecneymnsaeTca B 06beme yCayr, BKAYaeMbIX
B MepeyeHb CPOYHbIX COLMANbHBIX YCAYr, MNPenoCTaBiseMblX MOCTaBLIMKAaMM COLMAJIbHbIX YCAYT,
yTBEpKAaeMblli 3aKoHOM (fanee - MepeyeHsb ycayr).

2.4. CpoyHble coumanbHble YCAYrM NPeaocTaBAAOTCA NOAYYATENO CPOYHbIX COLMANbHbIX YCAYT B
CPOKMK, 0ByCNOBAEHHbIE HY}KAAEMOCTbIO NOyYaTeNn coumanbHbIX YCAYr (HemeaneHHo).

2.5. MNpepocTaBneHne CPOUHbIX COLMANbHbIX YCAYT BKAOYAET Caeaylolime AencTBus:

NPUHATUE 3aABNEHMA UAW NONIyYEeHNE OT MegULIMHCKUX, 06pa3oBaTeIbHbIX UM UHbIX OPraHU3aL Wi,
He BXOAALMX B CUCTEMY COLMANbHOrO ObBCnyXKMBaHMA, MHOOPMALMK O TPaxKaaHax, HYKOAOLWMUXCA B
NpeAoCTaBAEHNN CPOUHbIX COLMANBHbIX YCAYT;

MHPOPMMpPOBAHME O NopAAKe NPEeLOCTaB/NEHUA CPOYHbLIX COLMANbHLIX ycayr, MepedyHe ychyr,
CPOKax, YCNOBUAX UX NPeAoCTaBAeHUS;

pa3bACHEHWE NOJIy4aTeNto CPOYHbIX COLMANbHBIX YCAYT UM ero npeacTaBuTeNto nopaaka npuema
OOKYMEHTOB, HEODXOAMMbIX A1A NPUHATUS PELIEHNS O NPEAOCTaBNEHUN CPOYHbIX COLMAJIbHbIX YCAYT;

aHaNuM3 NpeacTaBieHHbIX 4OKYMEHTOB, HEOOX0ANUMBIX ANA NPUHATUA pPelleHns o NpeaoCcTaBAeHNM
CPOYHbIX COLUMA/bHbIX YCAYr, U NPUHATUE PELUEHMA O NPEenOoCTaBNEHUU CPOYHbIX COLMabHbIX YCnyr
Nnony4aTento CPOYHbIX COLUManbHbIX ycnyr nnbo pelweHns ob OTKase B NpPeAoCTaBAEHUM CPOUHbIX
CouManbHbIX yCayr;

npeaocTaBAeHMe Noy4aTeNnto CPOUHbIX COLMAbHbIX YCYT;

COCTaB/ieHMEe aKTa O npenocCTtaB/iEHUN CPOYHbLIX COUMANIbHbBIX YCAYT, KOTOprﬁ noaTBepXaaeTca
noANUCbIO Nosly4aTeNnA CPOYHbIX COLUMA/IbHbIX YCAYT;

npeKkpaleHme npeaocTaBNEHNA CPOYHbLIX COUMANbHLIX YCAYF B CBA3WM C BO3HMKHOBEHMEM
OCHOBaHWUM, NpPeayCMOTPEHHbIX B pa3aesie 6 HacToAwero MNopagka.
(8 pea. NoctaHoBNeHuMA MpasutensctBa CaHKT-MeTepbypra ot 26.09.2024 N 848)

2.6. NopywesBble HOPMaTMBbI (GUHAHCMPOBAHUA CPOYHbBIX COLMANBbHBIX YCAYF eXerogHo
paccunTbiBatoTcs KOMUTETOM MO SKOHOMMUYECKON MONUTUKE U CTPATENMUYECKOMY NNaHUPOBAHUIO CaHKT-
MeTepbypra C y4eTOM METOAMYECKMX PEKOMEHAALMIA MO pacyeTy nNoAyLeBbIX HOPMaTMBOB
dOUHaAHCMPOBAHUA COLMANbHBIX YCAYr, YTBEPXKAEHHbIX NOCTaHOBAeHMem [lpaBuTenbctBa Poccuitckoit
depepauunm ot 01.12.2014 N 1285, B cOOTBETCTBMM C [TlepeyHem yCayr U Ha OCHOBAHWM PaCCYUTAHHbIX U
yTBepAeHHbIX KomuTteTom no coumanbHoin nonmtuke CaHKT-MNeTepbypra HOpMaTUBHbIX 3aTpaT (HOpM
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pacxogoBaHUA pecprOB) Ha OKa3aHue COUMa/ZIbHbIX YCIYT.

HOAVLIJEBbIe HOPMATuBbI d)MHaHCI/IpOBaHVIFi CPOYHbIX couWanbHbIX YyCnyr yCTaHaB/IMBAKOTCA B
pacyeTe Ha O4HOrO NOJIly4aTeNA CPOUHbIX COUMAbHbBIX YCAYT, BKAKOYEHHbIX B [lepeyeHb ycayr.

BennumHa nopylwesblXx HOPMATUBOB (PUHAHCMPOBAHMA COUMANbHBIX YCAYr Ha OYepesHoi
®UHAHCOBbLIN roA M Ha NAaHOBbIMA Nepuoa yTeepaaetca KoMUTETOM MO 3KOHOMUYECKOM MOAUTUKE U
cTpaTernyeckomy nnaHupoBaHuto CaHKT-MNeTepbypra exxerogHo A0 1 MOHA TekyLLero GMHaAHCOBOrO roaa.

2.7. OCHOBHbIMW MOKa3aTeNAMM, onpegenAvwWmMmMmm  KayeCtso CPOYHbIX COUMaNbHbIX YCAYT,
npeaoctaB/iAeMbIX NONy4HaTeNTAM CPOYHbIX COUMNANIbHbLIX YCNYT, ABNAKOTCA:

noKasaTenun, XapaKTepusylolnme YAOBAETBOPEHHOCTb CPOYHLIMU  COUMANBHLIMU  YCAYramm
nosiyyatesiell CPOYHbIX COUMANbHbLIX YyCcayr (Hanpumep, 4YMCAO0 OBOCHOBAaHHbIX *Kanob, uyucno
MOJIOKUTENbHBIX UM OTPULLATENIbHBIX OT3bIBOB O PaboTe MOCTaBLLMKA COLLMAMbHBIX YCAYT);

Ha/NNMYMe M COCTOSHME AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMWU MOCTaBLUMK COLMANbHBIX YCAyr
OCYLLECTBAAET AeATeNbHOCTb B chepe CPOYHOro coumanbHoro obcny:KmBaHuA (ycTaB (nonokeHue);
PYKOBOACTBA, MpaBWfa, WMHCTPYKLUMU, METOAUKM paboTbl C NoaydyaTensimum COUMabHbIX YCAYr U
COBCTBEHHOM AeATeNbHOCTU; SKCNAYyaTaLMOHHbIE IOKYMEHTbI Ha 0bopyaoBaHMe, NPUbopbI U annapaTtypy;
WHble LLOKYMEHTbI);

YNCNNEHHOCTb nonyaneneﬁ CPO4YHbIX COUMa/IbHbIX YyCAyr, OXBAa4Y€HHbIX CPOYHbIMU COUMA/IbHbIMU
ycnyramum 'y AaHHOIro nocCtaBLlWKMKa COLMaIbHbIX YCAYT,

[OCTYNHOCTb YC/IOBUI pasmellleHMA NOCTaBLIMKOB COLMabHbIX YCAYr (B TOM YMcie AOCTYNHOCTb
NpefoCTaBAEHUA CPOYHOrO COLMANbHOTO OOCAYKMBAHUA ONA WHBAaAWAOB M APYIUX AWL, C YYETOM
OrpaHUYEHUI UX KU3HEeAeATeNbHOCTH);

YKOMMNEKTOBAHHOCTb WTATa NOCTaBLWWMKa COLLMA/IbHbIX YCAYT cneynaanctamm n nx KBaﬂMd)VIKaLI,I/IFI;

Haanyune cneymasibHOro n TexHM4eCkoro oCHaleHuA (o6opy,u,osaHme, I'IpM60pr, annapartypau T.,CI,.)
I'IOMEU.I,EHMﬁ NOCTaBLWKMKa COUMNaNnbHbIX YCNYT;

COCTOAHKE MHd)OpMaLI,VIVI O nopAaaKe U nNpasBuaax NnpenoctaBieHnA CPOYHbIX COUMaNbHbIX YCNYT,

noBbllleHNne KavyecCTBa CPOYHbIX COUUA/IbHbIX YCAYT U 3¢¢eKTVIBHOCTVI MUX OKa3aHuA (onpep,enﬂeTcn
ncxoga u3 MGpOI’IpVIFITVIVI, HanpaB/eHHbIX Ha CoBeplleHCTBOBaHUWE AeATeNIbHOCTU MNOCTaBLMKa
counanbHbIX yCAyr npuv npenocrtaBq€eHNUMU CPOYHbIX COUMANbHbIX ycnyr).

2.8. Mpun oueHKe KayecTBa CPOYHbIX COLMANbHbIX YCAYT, MpeAoCcTaBAAeMbIX NoaydYaTeNamMm CPOYHbIX
counanbHbIX YCNYr, NCNONMb3YHOTCA cneaytoume Kputepun:

NOAHOTA MNPEeAOoCTaBAEHMA CPOYHOMN COLMANbHOM YCAYrM B COOTBETCTBMM € TpebosaHMAMM
[LeNCTBYIOLIEro 3aKOHOAaTe/IbCTBa;

CBOEBPEMEHHOCTb NPeaoCTaB/IeHNA CPOYHOMN COLManbHOM YCAYrK, B TOM YMCIE C YYETOM CTEMeHU
HY»X43aeMOCTUN NoyYaTeNs CPOUHbIX COLMaNbHbIX YCAYT;

pe3yNbTaTUBHOCTb (3P PEeKTUBHOCTL) NPeaoCTaBNAEHUA CPOYHOM COUMANbHOM yCayru (yaydlieHue
YCNOBU XKN3HEAEATENbHOCTU NOAYYaTeNNA CPOUHbIX COUMANbHBIX YCAYT).

2.9. MNoKasaTenun KayecTBa NPeAOCTaBlEHNA CPOYHbIX COLMAbHbIX YCAYT U OLLEHKa Pe3y/bTaToB UX
npeAocTaBAeHMA NOCTaBLLMKAaMM COLMANbHBIX YCAYr ONpeaenatoTca No pesyibTaTaM NpenocTaBieHuA
CPOYHbIX COLMANBHbBIX YCAYr MNPUMEHUTENIbHO K KaXOOMY KOHKPETHOMY MOAYy4YaTeNto CPOYHbIX
COUMANbHbIX YCAYT.



Pe3y}'leaTOM npeaocrtaBsieHnA CPOYHbIX COuUManbHbIX YCnyr ABNAETCA YyaydweHue YCﬂOBMﬁ
KN3HeneAaTeIbHOCTU NoaydaTena CPOYHbIX COUMNANIbHbIX YCAYT.

2.10. Ycnosua npeanocTaBieHnA CPOYHbIX COUMaNbHbLIX yCnyr onpeaenAarTca B COOTBETCTBUU C
ycnosnaAmMun, yCtTaHoB/IEHHbIMU AGVICTBVIOU.I,MM 3aKOHOA4aTE/NbCTBOM.

2.11. Npu NOSYYEHMUM CPOUHbBIX COLLMAIbHbBIX YCAYT NOJYYaTeIN CPOUHBIX COLMANBHBIX YCAYT UMEIOT
npaso:

Ha YBaXXUTe€/IbHOE N TYMAHHOE OTHOLWUEHUE;
Ha Bbl60p NOCTaBLWWMKa COLMA/IbHbIX YCAYT;

Ha nosyyeHue 6ecniaTHoO B AOCTYNHoW dpopme MHOOPMALMM O CBOMX MpaBax M 06sS3aHHOCTAX,
nepeyHe CPOYHbIX COLMANBHbIX YCAYT, CPOKax, MOPAAKE M YCNOBUAX UX NPEAOCTaBAEHUS;

Ha OTKa3 OT NpeAoCTaB/ieHNA CPOYHbIX COUMNANbHbLIX YCNYT,

Ha obecneyeHune ycnoBuin NpebbiBaHUA B OpraHM3aLUmMaAX COLManbHOro ob6CNyKMBAHUA HaceNeHus,
COOTBETCTBYIOLNX CAHUTAPHO-TUTUEHUYECKMM TpeboBaHUAM;

Ha KOH(I)MLI,EHLI,VIaﬂbHOCTb VIHd)OpN\aLI,VII/I JIMYHOIO XapakKTtepa, CTaBLen U3BECTHOM Npun OKasaHWu
CPOYHbIX COUNaNbHbIX YCAYT,

Ha 3alnTy CBOUX NPaB N 3aKOHHbIX MHTEPECOB, B TOM YHUC/E B Cy,ﬂ,e6HOM nopAagke.

2.12. NMonyyaTtenb CPOYHbIX COLMANbHbIX YCayr 06s3aH CBOEBPEMEHHO B MUCbMEHHOMN dopme
MHGOPMMpPOBaTL MOCTABLLMKA COUMANBHbIX ycayr 06 uameHeHUn 06CTOATENLCTB, 0OYCNIOBAMBAOLLUX
noTpebHOCTb B NPeA0CTaBAEHUN CPOYHbIX COLMANBHBIX YCAYT.

2.13. NpefocTaBieHne NoNyYaTeNto CPOYHbIX COLMANBHBIX YCAYT, MPU3HAHHOMY HYKAAIOWMMCS B
coumanbHOM OBCNYKMBAHUKM B CBA3M C OTCYTCTBMEM ONPEAENeHHOr0 MECTa KUTENbCTBA, MOXKET
OCYLLECTBAATLCA KaK MO MECTY HaXOXAEeHMA NOCTaBLUMKA COLMAbHbIX YCAYT, TaK U MO MECTY HAaXOMKAEHUA
noay4yaTens coumanbHbIX YCayr.

3. Onnara npeaocrtaB/ieHNA CPOYHbIX COLUANbHDbIX YCnyr

CpouHble coumanbHble ycnyru B CaHkT-lMeTepbypre npeaocTaBAAoTcA NOCTaBLUIMKaMM COLMAbHbIX
ycayr 6ecnnatHo.

4, TPEGOBaHMﬂ K AeATeNIbHOCTU NOCTaBLMKa COUUNA/IbHbIX YCNyr

4.1. MoCTaBLLMKOM COLMabHbIX YCAYT, NPeAOoCTaBAAOLWMM CPOYHbIE COLMabHbIE YCYTY, ABAAETCA
topuamMyecKkoe MU0 He3aBUCMMO OT ero opraHm3aLMoHHO-NPaBoBo GoOpMbl U(MAK) MHANBUAYANbHbIN
npeanpuMHUMaTE b, OKa3blBaloLLMIA CPOUHbIE COLMabHbIE YCAYTN.

4.2. [leATeNnbHOCTb MOCTaBLLMKA COUMAJNbHbLIX YCAYr AOMXKHA COOTBETCTBOBaTb TpeboBaHMAM
depepanbHoro 3akoHa N 442-®3 M MHbIX HOPMATMBHbLIX MPaABOBbIX aKTOB Poccuiickon degepauumu,
3aKOHa, a TaKXKe WHbIX HOPMATUBHbIX NPaBoBbiX akToB CaHKT-MeTepbypra u MpasutenbctBa CaHKT-
MeTepbypra.

4.3. NMpu NpeaoCcTaBAeHNN CPOUHBIX COLMANbHBIX YCAYT NOCTABLUMK COLMANbHBIX YCAYr 06s3aH:
cobnogaTth NpaBa YesoBeKa U rpakaaHUHa;

obecrneynmBaTtb HEMPUKOCHOBEHHOCTb JIMYHOCTM U 0OE30MaCHOCTb MNOJydaTeNnen CPOYUHbIX
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counanbHbIX YCAYT,

obecneynTb O3HAKoMJieHMe nonyaneneVl CPOYHbIX cCoukmanbHbIX ycCnyr (npeACTaBMTeneﬁ) C
npaBoyCTaHaBAnBakvOWMMN OOKYMEHTAMU, HaA OCHOBaHUWM KOTOPbLIX MNOCTaBWKWK COUUANbHbLIX YyCnyr
ocyuwecTBnAeT CBOK AeATEeNbHOCTb N OKa3blBAET CPOYHbIE COLLlMA/IbHbIE YCNYTH;

obecneynTb COXPaHHOCTb JIMYHbIX BELLEN U LLEHHOCTEN NolyYaTe el CPOYHbIX COUMAbHbIX YCAYT;

NpeLoCTaBNAATb MONyYaTENAM CPOYHbIX COLMaAbHbIX YC/Yr BO3MOXKHOCTb MOJIb30BaTbCA YCAyramu
CBA3M, B TOM Yncne MHGOPMaLNOHHO-TEIEKOMMYHMKaLMOHHOM ceTn "UHTepHeT", nouToBOM CBA3W;

MHPOPMMPOBATL NOAYyYaTEeNIe CPOYHbIX COLLMAMBHBIX YCIYT O NPaBU/Iax NoXKapHoin 6esonacHocTy,
3KCnyaTaumu npeaocTaBasemblix npnbopos 1 o6opyaoBaHUs;

obecneunTb nony4vyatenAam CpPOYHbIX COUMA/IbHbIX YCNyr ycaosua I'IpE6bIBaHMFI, COOTBETCTBYHOUWMNE
CaHUTaPHO-TUTUEHUNYECKNM TpE6OBaHVIﬂM;

MCMONHATbL UHble 06A3aHHOCTW, CBA3aHHble C peasM3auMeirt npaB nosyvyateneil CPOYHbIX
COUMaNbHbIX YCNYT Ha CPOYHbIE CoLManbHble YCayru.

5. MepeueHb AOKYMEHTOB, He06X04MMbBIX A4NA NpeaocTaBAeHUsA
CPOUHbIX COLMANbHbIX yCyr

5.1. PeweHne o npeaocTaBAeHNN CPOYHbIX COLMANbHbIX YCAYT NPUHMMaeTca YupexaeHnem nnm
NOCTaBWMKOM COUnanbHbIX YCNYlr Ha OCHOBaHUKM caeaAyroWwnxX JOKYMEHTOB:

OOKYMEHT, YA0CTOBEPAOLWMI JIMYHOCTb MOJyYaTeNa CPOYHbIX COLMAbHbIX YCAYT (NpeacTaBuTens);

OOKYMEHT, NoATBEPXKAAIOWMIA NOSHOMOUYMA NpeacTaBuTens (npu obpaweHun 3a nosiyyeHuem
CPOYHbIX COLMANbHBIX YCAYF NpeacTaBUTeNs);

[OKYMEHT, MOATBEPKAAIOLLMIN MECTO KMTENbCTBA U(MAK) NpebbiBaHMA, GaKTUYECKOro NPOXKMBaHMA
nonyyaTena coumanbHbIX YCAyr (Ana rpaxaaH, UMEOLWMX MECTO XUTENbCTBa MU MecTo npebbiBaHunA B
CaHKT-lMeTepbypre);

AOKYMeHTbl (cBeaeHus), NoATBEPKAAIOLLME HaAnYMe Y MoJydaTeNa CPOUHbIX COLManbHbIX YCayr
06CTOATENLCTB, KOTOPbIE YXYALWAT MAM  MOTYT YXYALWWTb YC/0BUA €ro KU3HeaesTeNbHOCTH,
MOC/NYKMBLUMX OCHOBAHWEM ANA MPU3HAHMA TPaKOAHWHA HYKOAWMMCS B CPOYHbIX COLMANbHbIX
ycayrax.

lpaxkgaHMHOM 6e3 onpeneNeHHOro MecTa X1TeNbCTBa B C/ly4ae OTCYTCTBMA NacnopTa rpaxaaHuHa
Poccuiickoin degepaumm npeacTaBaserca CnpaBKka O npueme AOKYMEHTOB Aasa odopm/ieHuUs nacrnoprta
rparkgaHvHa Poccuiickoli depepaumu, Bbl4aHHAA YNOJHOMOYEHHbIM NoApasAeseHMem Mo BOMPOCam
MuUrpaumMm MuHUCTepCcTBa BHYTPEHHMX Aen Poccuiickoi degepaunn.

lpaxkgaHe 6e3 onpeAeneHHOro MecCTa KUTeNbCTBa He NPeACTaBAAlOT AOKYMEHT, YKa3aHHbIM B
ab3aue YeTBEepPTOM HACTOALLEro MYHKTA, a TaKXKe LOKYMEHTbI, YKa3aHHble B ab3alax BTOPOM U LIECTOM
HACTOALLEro MyHKTa, B C/ly4yae obpalleHus 3a CPOYHOM coumasnbHoM ycayroi "OKasaHue nomoLln B
0pOpPMIEHUN N BOCCTAHOBIEHUN LOKYMEHTA, YAOCTOBEPAIOLWErO JIMYHOCTb, IMLLAM B C/ly4ae OTCYTCTBUA
MEeCTa KUTeNbCTBA M CPEACTB K CyLLLeCTBOBaHMIO".

5.2. loKyMeHTbl, He0bX0AMMble ANA NPUHATUS PELLUEHUA O NPeAoCTaBAEHUN CPOYHbIX COLMAIbHbIX
ycayr, NpeacTaBAAIOTCA MoJyYaTesieM COLMAbHbIX YCayr (npeacrtasutenem) AMYHO AMbO nopseskart
NpeAcCTaBAEHMIO B PaMKaX MEXBEAOMCTBEHHOIO MHPOPMALLMOHHOTO B3aMMOAENCTBUA B COOTBETCTBUM C
TpeboBaHMAMM cTaTbn 7 PepepanbHoro 3akoHa "O6 opraHMsauumn NpesoCcTaBAEHNA FOCYAAPCTBEHHbIX U
MYHULMNANbHbBIX ycnyr".
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5.3. B cnyyae Hanmuma obCcToATENBCTB, NMPY KOTOPbIX CYLLECTBYET Yrpo3a KU3HU U(KMAn) 340p0BbIO
rpa*kgaHuHa, oTCyTCTBME nacnopTa AMbo MHOTO AOKYMEHTA, YA0CTOBEPAOWEro IMYHOCTb rparkaaHunHa,
He MOMKEeT ABAATLCA OCHOBAHMEM A/1A OTKa3a B NPeA0CTaBAeHNN CPOUYHOW COLMaNbHOMN YCaYTn.

6. MpeKpauieHne NpPeaoCcTaBieHNUA CPOUHBIX COLNANbHbIX YCAYr

OcHoBaHMAMM npexkpaweHna npegoctaBieHnAa CPOYHbIX COUMNaNbHbIX YCNYT ABNAKOTCA:

npeaocTaBAeHNE NOYyYaTeN0 CPOUHbIX COLMabHbIX YCAYTr CPOYHOM COLMANbHOM YCAYTU B MOAHOM
obbeme;

NMUCbMEHHOE 3aABNIeHNEe NoaydaTesia CPOYHbIX COUMANIbHbBIX yCnyr 06 oTKase B npenoctaBieHnmn
CPOYHbIX COUnNanbHbIX YCAYT,

n3mMeHeHne 06CToATeNbCTB, 06YC/NOBANBAIOLLMX NOTPEBHOCTL NOYYaTeNss CPOYHbIX COLMAMbHbIX
yCAyr B NpeAoCTaBAeHMMU CPOUHbIX COLMANBHBIX YCAYT;

CMepTb NoayYaTenss CPOYHbIX COLMANbHBIX YCAYT UK MKBUAAUMA (NpeKpaleHne AeaTeslbHOCTH)
NOCTaBLUMKA COLUMNANbHbBIX YCAYT;

pelweHve cyaa O NPU3HAHMM NOJIyYaTeNsi CPOYHBIX COLMANbHbIX YCAYr 6@3BeCTHO OTCYTCTBYHOLMM
UK YMEPLLINM;

OCYXAEHWE MOoJSIlyYaTeNs CPOYHbIX COLMAsbHbIX YCYr K OTObIBAHUIO HaKasaHWA B BUAE NULIEHUS
csoboabl.

MNpunoxeHune

K MopAaaky npefocTaBaeHUs
CPOYHbIX COLMANBHbIX YCAYr
MOCTaBLLMKAMM COLMANBbHBIX YCAYT
B CaHKT-MNeTepbypre

COCTAB
CPOYHbIX COUUANBHBIX YCNVYT, NPEAOCTABNAEMbIX MOCTABLUUMKAMU
COUMANDBHbLIX YCNYT B CAHKT-METEPBYPTE

N HavmeHoBaHMe coumanbHOM OnucaHue coumnasnbHOR ycnyru
n/n ycayru
1 2 3

1 | KoHcynbTupoBaHMe No Bonpocam |BbisiBAeHMe HYXKAaeMOoCTU B NPeaocTaBAeHUN
couManbHOro 06CNyKMBaHUA U COLMaNbHOro 06CNYKNBAHUA, CPOUHbIX COLUMANBHbIX
couManbHOro ConpoBoOXAEHMA YCAIYT, COLMaNbHOro CONPOBOXKAEHMA; MHPOPMUPOBAHUE
no BONpPOCy NPeAoCTaBAEHUS COLMaNbHbIX YCAYT Ha
[0My, B NOlyCTaLlMOHAPHOM, CTaLnMoHapHoM popmax
COLMaNbHOro 06CNYKMBAHUA C YYETOM HYKAAEMOCTH;
nHdopmMpoBaHME NO BONPOCY OKasaHuA
YNONHOMOYEHHOM OpraHusaumen (yupexaeHmem)
MeANLMHCKOMN, MCUXON0TMYECKOM, NeJarormieckon,




OPUANYECKON, COLMANbHON MOMOLLM, HE OTHOCALLLENCS K
COLUMaNbHbIM yCyram B paMKax CoLManbHOro
COMNpPOBOXKAeHMUA

ObecneyeHune becnnaTHbIM
ropaYnm nuTaHMem uam Habopom
NpPoAyKTOB

OKa3aHuWe NoMOLLM rpaxkaaHam, Haxo4AWNMCS B
TPYAHOW }KU3HEHHOWN CUTyauumM U(Maun) B cCoOuManbHO
ONAaCHOM NONOXKEHWM, @ TAKMKE MOXKWUbIM FpakgaHam,
WHBaNMAAM, CEMbAM C AeTbMU, HECOBEPLUEHHONETHUM,
IMLLaM U3 Yncna AeTein-cupoT 1 AeTen, ocTaslumnxca bes
noneyeHusa poauTtenen, B sospacte ot 18 go 23 ner,
HYKAOLWMMCA B COUMANBbHOM NoaaepKKe, B BUAE
obecneyeHns HecnnaTHbIM ropAYUM NUTaHUEM UAK
Habopom NpPoAyKTOB

ObecneuyeHune oaexaoi, obyBblo
W ApyrMmu npegmeTtamum nepsoit
HeobxogMmocTu

OKasaHue NoMOLLM rpaxkaaHam, HaxogAWNMCS B
TPYAHOW }KU3HEHHOW CUTyauumM U(Maun) B cCOuManbHO
OMNaCcHOM MOJIOKEHUM, a TaKXKe MOXKUbIM FPaXKAaHaM,
WHBaNMAAM, CEMbAM C AeTbMMW, HECOBEPLUEHHONETHUM,
ANUAM U3 YMcna AeTen-cMpoT 1 aeTen, ocTasumxca 6e3
noneyeHusa poguTtenen, B Bospacte ot 18 go 23 ner,
HYXA3OWMMCA B COUMANbHOM Noaaep ke, B Buae
npeLoCcTaBNEHNA OAEeXKAbI, 00YBU, B TOM YMCe ObIBLUMX
B ynotpebneHnn, npeameToB NepBoi HeobxoamMmocTu

CopelicTBme B NOAYyYEHUN
IOPMANYECKOM NOMOLLU B LLENAX
3aLWMTbI NPAB M 3aKOHHbIX
WMHTEepecoB nosyyaTtenem
COUMANbHbIX yCayr

BbiiCHEHUWE XKU3HEHHOM CUTYaUMM NosyyaTens
COUMaNbHbIX ycnyr; MHGopmMupoBaHue nonyvatens
COUMANbHbIX YCAYT O NepeyHe LOKYMEHTOB,
HEOOXOAMMbIX AN5 Peanv3aLnmn ero 3aKoHHbIX NPaB B
COOTBETCTBUU C AENCTBYIOLWMM 3aKOHOAATEIbCTBOM, A
TaK»Xe NoMoLLb B Ux 0GOpMAEHUUN; PasbACHEHME NpaBa
nosiyyaTensa coLManbHbIX YCAYr Ha NoyvyeHue
b6ecnnaTHOM LOPUANYECKOW NOMOLLM COTIAaCHO
depepanbHOmy 3aKoHY "0 HbecnnaTHOM OPUANYECKON
nomotum B Poccuiickon Pegepaunn’

Copencteme B Noay4YeHUM
BPEMEHHOTO ¥KWU/JIOTO NMOMELLLEHUS

BbiiCHEHUWE XU3HEHHOM CUTYaUMM NoayyaTens
coumanbHbIX YCAyr; nposegeHne obcnenoBaHUA
MaTepuanbHO-bbITOBbIX YCIOBUIA NPOMXKUBAHUA U
YCTaHOBAEHME NPUYNH HEBO3MOMKHOCTU NPOXKNBAHMSA B
KUIOM NOMELLEHUU; KOHCY/IbTUPOBaHME 06 yCAoBUAX
npeaocTaBAEeHUA BPEMEHHOTO }KUI0ro NoMeLLeHus, B
TOM YMCNE B yUPEKAEHUAX COLMANbHOro 0bCay»KUBaHusA;
onepaTMBHas NOMOLLb B MONyYeHUM MecTa B XOCTese,
06LLEXNTUM, B OpraHn3aLmm coumManbHOro
06CNYKMBaHUA; OKa3aHWe coaeicTeuna B obecneyeHmm
TpaHchepa A0 mecTa BpemeHHOro npebbiBaHmA

Copencreme B Noay4eHUm
3KCTPEHHOM NCUXONOTNYECKOM
NMOMOLLM C NPUBSIEYEHNEM K 3TON
paboTe NCMXoNoros u
CBALLLEHHOCNYXKMUTeNeN

CopeiicTeve B NpUrnaLleHnm ncmMxoora,
CBALLLEHHOC/YKUTENA (C y4eToM BepoucnoseaaHms
noJsiyyaTena coumanbHbiX yCAyr) AN KOHCYNbTUPOBAHUA
M npoBeaeHuA beceabl NO MHTEpecyoLWMM Npobaemam B
Lenax Mobmamnsaumm NCUXoNorMyecknx, GUsnyecKux,
WHTE/IeKTYaIbHbIX PECYPCOB MOyYaTens coLmabHbIX
YCNYr ANA BbIXO4a U3 KPU3UCHOM CUTyaLmUn
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7 | OKa3aHWe KOHCYAbTaLMOHHOM OKasaHuMe Nosly4aTeNto CoLManbHbIX YCAYr SKCTPEHHOM
NMCUXONIOTMYECKOM NOMOLLM, B TOM | KOHCY/NbTaLMOHHOM NCUXOI0rMYECKON MOMOLLM, B TOM
ymcae aHOHMMHO C yncne aHOHMMHO C UCNoJib30BaHNeEM TeniepoHa
ncnosib3oBaHnem TesiedpoHa [0BepusA, B C/Iy4asnXx }KeCcTOKOoro obpalleHma n Hacuama B
nosepus LenAaxX CHUKEHUS NCUXONOTMYECKOro auckomdopTa,

YPOBHA arpeccuu, BKAOYaA ayToarpeccuto u cymums,

8 |MpepgocTaBieHne BO BpEMEHHOE | BbiiCHEHMe cTeneHein BblpaXKeHHOCTU OrpaHUyYeHni
6e3B03Me34HOE N0/Ib30BaHue OCHOBHbIX KaTeropuii XX1M3HeneaTeIbHOCTU Noly4aTens
TEXHUYECKNX CpeacTs COLMANbHbIX YCNYT; onpeaeneHne notpebHocTn B
peabunmtaumm TEXHUYECKUX CPeacTBax peabunmTtaumm ans noayveHus

BO BpeMmeHHoe 6e3Bo3me3gHoe Mo/ib30BaHKne; noabop u
npeaocTaB/ieHne TEXHUYECKMX CPeACcTB peabuamtaymm
Ha NepUOL HYXKOAEeMOCTH

9 | OkasaHune nomoLn B OKasaHue coaencTena ALy, y KOTOporo oTCyTCTBYHOT
0bOPMAEHNN N BOCCTAHOB/IEHUM | MECTO XKUTENbCTBA (OTCYTCTBYET perncTpaLma no Mecty
DOKYMEHTa, YA0CTOBEPAIOLLErO KUTENbCTBA (NpebbiBaHUSA) U cpeacTBa K
JIMYHOCTb, INLLAM B C/ly4ae CYLLLECTBOBAHMUIO:

OTCYTCTBUA MECTA XKUTEe/bCTBA U B COCTaB/IEHUWN U Nogaye 3asAB/IeHUA O Bblgaye (3ameHe)
CpeacTB K CyLL,ecTBOBAaHMUIO nacnopTa rpaxgaHuHa Poccuinckon depepaumm (aanee -
nacnopT) B yNoJIHOMOYeHHOe nogpasaesieHune no
BOMNpoOCam murpaumm MmMHUCTEPCTBA BHYTPEHHUX Aen
Poccuitckoit ®epepaumm;
B OnJjiaTe rocyAapcTBeHHOM NOLWINHbBI 33 Bblgavy
nacrnopTa UAM rocygapcTBeHHOM NOLW/MHbI 33 Bblgady
nacnopTta B3amMeH yTPa4yeHHOro Uan npuweLero B
HEeroAHoCTb;
B cbope AOKYMEHTOB, HEOBXOANMBIX 418 NONYYEHUA
nacnopTta (boTorpadumm, KBUTaHUUS 06 onnate
rocyaapcTBeHHOMN NOLWNHbI);
B COCTaB/EHUM U NoAaye 3aaBNeHUA O Bblaade (3ameHe)
nacnopTa; B NOAy4eHUM CPaBKU O Npneme 40KYMEHTOB
ana opopmaeHuna nacnopTa

10 |MpepocTtaBneHne nnuam B cnyyae |lpepocrtaBneHme nnLam B Cayvae OTCYTCTBUA MeCTa
OTCYTCTBMA MECTA KUTE/IbCTBA KUTENbCTBA ycayr oborpesa B HouHoe Bpemsa (20.00-
ycnyr oborpesa v NUTaHUA B 8.00) B oTan/iMBaeMoM BPEMEHHOM COOPYHKEHUM
HOYHOE BPeMS B HECTAUMOHAPHbIX | (NanaTke); npenocTaBieHMe 4BYXPa30BOro NMTaHmA
BPEMEHHbIX COOPYXKEHUAX B (seuepom 1 yTpom) Bo Bpemsa npebbiBaHUA B
nepuog c 15 oktabpsa no 15 oTananMBaemMom BPeMeHHOM COOpYKeHUn (nanaTke)
anpensa

11 |ConpoBoxgeHue noayyartenem OpraHu3auma yxo4a 3a MLAMn, He CNoCOBHbIMU MO

COLMANbHbIX YCAYT, NOAYYaoWmnX
coumanbHble ycayru 8
cTaumoHapHon popme
coumanbHoro obcny»KuBaHuA, Npu
rocnuMTannsauum B MeguumHCKme
opraHu3aumn B Lenax
OCYLLEeCTB/IEHUNSA yX0a4a 3a
YKa3aHHbIMMK NoaydYaTensimm

COCTOAHMIO 340POBbA CAMOCTOATE/IbHO OCYLLLECTBAATb 33
co60i1 yxoA, BK/OYAIOLWErO MOMOLLb B NPUEME MULLM
(KopmneHue); nomollb B 04eBaHUM U NepeoeBaHnm;
CMeHY NoAry3HUKoB 1 abcopbupytowero 6enbs;
npesocTaBAeHME TMTMEHNYECKUX YCAYT; COMPOBONXKAEHUE
B Tya/leT UM BbICaXKMBAHME Ha CYAHO; coaeincTeune B
noJlydeHUM MeANLNHCKOM NOMOLLM B COOTBETCTBUM C
AeNCTBYOWMM 3aKoHOAaTeNnbcTBOM. CoLmanbHas ycyra
OKasblBaeTcsA B 0bbeme, yCTaHOBJAEHHOM
WMHAMBMAYANbHO ANA KAXKA0ro NosyyaTens coumanbHom




YCAYIX C YY4ETOM ero noTpebHoCcTH B yxoae, Ho He bonee
12 yacoB B CyTKM (NpW1 HAAUYMK NOKA3aHUI N YCIOBUIA
pasmelleHnsa B MeAULMHCKOW opraHu3aumm -
KPYr/I0CYTOUYHO) B Mepuoa, nosiyyeHma MmeanumuHCKon
NMOMOLLM B CTaLlMOHAPHbIX YC/IOBUAX (32 UCKIOYEHMEM
NCUXMATPMUUYECKOW MNOMOLLLN)
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