28 pekabps 2013 roga N 442-93

POCCUICKAA ®EAEPALMA
®EAEPA/IbHbIN 3AKOH

OB OCHOBAX
COUMANIbHOTO OBCNYXUBAHUA TPAXXAAH B POCCUMCKOMN GEAEPALIUMA

MNpuHAT
locyaapcTBeHHOM [ymoit
23 nekabps 2013 roga

OpobpeH
Cosetom depepaunm
25 nekabps 2013 roga

CNUCOK M3MEHAIOLWMX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 21.07.2014 N 256-03,

o1 14.11.2017 N 324-®3, 01 05.12.2017 N 392-®3, o1 05.02.2018 N 15-P3,
o1 07.03.2018 N 56-®3, o1 01.05.2019 N 91-$3, o1 13.07.2020 N 190-93,
07 11.06.2021 N 170-93, o1 19.12.2022 N 553-®3, 07 28.12.2022 N 570-03,
0T 28.04.2023 N 137-®3, o1 19.10.2023 N 503-®3, o1 25.12.2023 N 635-93,
0T 25.12.2023 N 651-®3, o1 26.12.2024 N 476-d3)

Fnasa 1. OBLLUE NOJIOXKEHUA
Cratba 1. Mpeamert perynuposaHua Hactoswero PeaepanbHOro 3akoHa

1. Hactoawuin ®epepanbHblii 3aKOH YCTaHABAMBAET:

1) npaBoBble, OPraHN3aLUNOHHbIE N SKOHOMUYECKME OCHOBbI COLIMANbHOTO 06CNYKNBAHUA rParkKaaH
B Poccuitickoit Pepepaumm;

2) nonHomouumsa denepanbHbiX OPraHOB rOCYAapCTBEHHOM BAacTM UM NOJHOMOYMA OPraHos
rocyiapcTBeHHOM BfacTn cybbekToB Poccuiickoit Pepepaummn B chepe coumanbHOro obCayKuBaHUA
rpasaaH;

3) npaBa 1 0683aHHOCTMX NoyYaTeNeil CoUMaANbHBIX YCAYT;
4) npaBa 1 0643aHHOCTM NOCTaBLLMKOB COLMANbHbIX YCAYT.

2. [eiictene HactoAauwero deaepanbHOro 3akoHa PacnpoOCTPaHAETCA Ha rpaxaaH Poccuitckoi
depepauum, Ha MHOCTPAHHbIX rpa)kaaH W aul, 6e3 rpaskAaHcTBa, NOCTOAHHO MPOXKMBAIOLWMX Ha
Tepputopun Poccuiickon dPepepaunun, bexeHueB (manee - rpaxgaHe, rpaxgaHuH), a TakXe Ha
IOPUAMYECKMX NUL, HE3aBUCMMO OT WX OPraHU3aLMOHHO-NPaBOBOM GOPMbl U  MHAWBUAYANbHbIX
npeanpuvHUMaTeNeil, OCyLLECTBAAIOLWNX COLManbHOe 0bCy»KMBaHMeE rpaXKaaH.

Cratba 2. MpaBoBoOe peryiMpoBaHMe CouMabHOro 06cnyXnuBaHua rpaxkaaH
MpaBoBoOEe peryiMpoBaHMe CoLMabHOrO 06CAYKMBAHMA rpaXKaaH OCYLLECTBASETCA Ha OCHOBAHWUK

HacTosAwero deaepanbHOro 3akoHa, ApyrMx ¢peaepasnbHbiX 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX
akToB Poccuiickoli ®esepaumn, a TaKKe 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Cy6beKToB
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Poccuiickoit ®egepaumm.
Cratba 3. OCHOBHbIe NOHATUA, UCNONb3yeMble B HacToAwem deaepanbHOM 3aKOHe

Ons uenen HacToawero ®eaepanbHOro 3aKOHa UCMOJb3YHOTCA CAeAYIOLLIME OCHOBHbIE MOHATUA:

1) coumanbHoe obCcnyKMBaHUMe rpaXkaaH (fanee - coymanbHoe obCNyKuBaHUE) - AeATeNbHOCTb Mo
npeaocTaBAEHMNIO COLMANbHBIX YCAYT rpaXKaaHam;

2) couManbHas ycayra - penctsMe WUAM AelcTBuA B cdepe COUMaNbHOro obCayXKMBaHMA NO
OKa3aHMo NOCTOAHHOW, NepMOoANYECKON, PAa30BON NOMOLLM, B TOM YMC/Ie CPOYHOM NOMOLLM, FPaXKAaHUHY
B LeAX Y/AYYWEHUA YC/IOBUIA €ro XW3HedeATe/NbHOCTU U (MAM) paclUMpeHUs ero BO3MOMKHOCTEMN
CamocTonATeNbHO obecrneunBaTb CBON OCHOBHbIE *KM3HEHHbIe NOTPEeObHOCTY;

3) nonyyaTenb COLUMaNbHbIX YCAYT - TPAXKAAHUH, KOTOPbIN NPU3HAH HYXKAAOWMMCA B COLMANbHOM
06CNYKMBAHUKN M KOTOPOMY NPEAOCTaBAATCA COLMaANbHAA YCAYra UAK CoUManbHbIe YCAYTK;

4) nocTtaBLMK COLMaNbHbIX YCAYr - HOPUAMYECKOE /IULLO HE3aBUCUMO OT ero opraHM3aumMoHHO-
npasosoii ¢opmbl U (MAK) UHAMBMAYANbHLIA MpeAnpUHUMATENb, OCYLLECTBAAILLIME COoUManbHoe
obcnyKnBaHue;

5) cTaHAAPT COLMANbHOM YCIyrn - OCHOBHble TpeboBaHMA K 06bemy, NepMoaMYHOCTM U KayecTBy
npeaocTaBAeHMA COUMANbHOW YCAYrM MNoJydyaTento COUMaAbHOW YCAYrM, YCTAHOBAEHHbIE MO BUAAM
coumasbHbIX YCAYT;

6) npodunakTMKa 06CTOATENbCTB, O6YC/NOBAMBAOWMX  HYXKAAEeMOCTb B COLUMAsbHOM
06CNYKMBaAHUM, - CUCTEMA Mep, HanpaBAeHHbIX Ha BbiABJAEHME U YCTPaHEHWEe MPUYUH, NOCAYKUBLLMX
OCHOBaHMEM YXYALWEHUA YCNOBUIA HKU3HEAEATENbHOCTU T[PaMkAaH, CHUMKEHUA WX BO3MOMKHOCTEMN
camocTosaTenbHO obecneynBaTb CBON OCHOBHbIE }KU3HEHHbIE MOTPEBHOCTH.

Cratba 4. MpuHUUNbI cCOLManbHOro obcny:KmMBaHua

1. CoumanbHoe ob6CAYKMBaHWE OCHOBbIBAETCA Ha COBAOAEHWUM MPaB YE/I0BEKA U YBaXKEHWUU
[OCTOMHCTBA /IMYHOCTM, HOCUT TYMaHHbIA XapaKTep W He OO0MYCKAeT YHUMEHMA YecTM U OOCTOMHCTBA
yesioBeKa.

2. CoumanbHoe O6CJ'Iy)‘KVIBaHMe OCYLLECTBNIAETCA TaKXKe Ha cheayrwnx npuHumnnax:

1) paBHbIN, cBOBOAHbIN AOCTYN rparkaaH K coumanbHOMY 0BC/yKMBAHUIO BHE 3aBUCUMOCTU OT MX
nona, pacbl, BO3pacTa, HaLUMOHA/NbHOCTM, A3blKa, NPOUCXOXKAEHMA, MeCTa MUTeNbCTBa, OTHOLWIEHUA K
pennrumn, yoexxaeHuin n npuHaaaeKHOCTU K 06LecTBEHHbIM 06 beAMHEHUAM;

2) aApecHOCTb NPeaoCTaBAeHUA COLMANbHbIX YCAYT;

3) nNpuBANNKEHHOCTb TMOCTABLLMKOB COLMA/bHLIX YCAYT K MECTY JKUTeNbCTBa MoJsyyatenei
coumanbHbIX YCAYr, A0CTaTOYHOCTb KOAMYECTBA MOCTaBLUMKOB COLMANbHbLIX YyCAyr Ans obecnevyeHus
noTpebHOCTEN rparKaaH B CouManbHOM O6CAYKMBAHWUM, AOCTAaTOMHOCTb GUHAHCOBLIX, MaTepPUanbHO-
TEXHMYECKMX, KaApoBbIX U MHPOPMALIMOHHBIX PECYPCOB Y NOCTaBLLMKOB COLMaASbHbIX YCAYT;

4) coxpaHeHWe npebbiBaHWA rpaxaaHMHa B NPUBbIMHON BaaronpuMATHOM cpeae;
5) 06pOBONBHOCT;

6) KOHPUAEHUNANBHOCTb.

CratbAa 5. Cuctema coumanbHoOro 06CI’IY)KMBaHMFI



Cucrema coumanbHoro O6Cﬂy>KMBaHVIF| BK/IIOYAET B cebs:

1) depepanbHbIit opraH UCNONHUTENLHOW BAACTM, OCYLLECTBAAOWMI GYHKUUM Mo BbipaboTKe n
peanM3aumm rocyAapCTBEHHOMW MOAUTUKM W HOPMAaTUBHO-NMPABOBOMY peryanmposaHuio B cohepe
coumanbHoro obcayxKmeaHus (ganee - ynoaHOMOYEHHbI deaepanbHbii opraH UCNONHUTENbHOW BNACcTH);

2) opraH rocygapcTBeHHOM BnacTu cybbekta Poccuiickoli depepaumu, YNOAHOMOYEHHbIN Ha
OCYLLECTB/IEHNE NPeAyCMOTPEHHbIX HacToAawmMm PeaepasbHbIM 3aKOHOM MONHOMOYMI B coepe
coumanbHoro obcnyKmBaHMa Ha TeppuTtopun cybbekTa Poccuitickon Pepepaupmn  (pganee -
YNO/JIHOMOYEHHbIN opraH cybbekta Poccuitickoli denepaumm), B TOM 4YMCAe Ha NpU3HaHWE rparkaaH
HY’KOQIOWMMUCA B COUMANbHOM  OOC/AYKMBAHMM, COCTaB/IeHWE WHAMBUAYANbHOW MPOrpaMmbl
npeAoCcTaBAEHMA COLMANbHBIX YCAYT (fanee - UHAUBUAYAbHAA NPOrpamma);

(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHM3aumMm coumanbHOro o6Ccny:KMBaHUA, Haxoadawmeca B BeaeHUn dedepanbHbiX OpraHoB
MCNOSIHUTE/IbHOW BAACTK;

4) opraHu3aumMm coumanbHOro OBC/NYKMBaHUA, HaxodawMecs B BegeHUM cybbekTa Poccuiickoi
depepauum (oanee - opraHM3auMmn coumanbHoro obcnyKmBaHns cybbekta Poccuiickon deaepauum);

5) HerocypapcTBeHHble (KOMMEpPYECKMEe W HEeKOMMEpPYECKME) oOpraHmsaumm CcoumanbHOro
obCnyXuBaHMA, B TOM YUC/e COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKUEe oOpraHu3auumu,
npeaocTaB/AlLWME COLUAbHbIE YCAYTH;

6) MHOMBUAYANbHBIX NPeANPUHUMATENEN, OCYLLLECTBAAIOWMNX CoLMaNbHOe 0bCyKNBaHUE;

7) opraHusaummn, KOTopble HaxoAATCA B BeAeHUN YNOAHOMOYEHHOro opraHa cybbekta Poccuinckoi
depepauum M KOTOPbIM B COOTBETCTBMM C HacToAlwMmM PegepasbHbIM 3aKOHOM MPeAoCTaBAEHbI
NONIHOMOYMSA HA NPU3HAHWE FpaXKAaH HYKAALWMMUCA B COLMANbHOM OBC/NYKMBAHUN U COCTaBNEHUE
MHANBUAYANbHOM NPOrpPaMmmMbl Ha TEPPUTOPUAX OAHOTO UM HECKOJIbKUX MYyHULIMNANbHbIX 06pa3oBaHUi
(manee - ynonHomoueHHble opraHu3aLmm).

(n. 7 BBeaeH ®epepanbHbim 3akoHOM OT 14.11.2017 N 324-93)

CratbAa 6. KoHPMaeHUMaNbHOCTb MHPOPMALMM O NoAyYaTeNe CoLMaNbHbIX yenyr

1. He ponyckaeTca pasrnaweHne MHGOpMaummn, OTHECEHHOW 3aKOHOAATeNbCTBOM PocCcUMCKoW
depepaunm K MHOOPMaLMM KOHOUAEHUMANBHOTO XapaKTepa MAM CayKebHOW WHbopmauun, o
noslyyatenax COUMaNbHbIX YCAYr AMUAMW, KOTOPbIM 3Ta WMHPOpMaLMa cTasa M3BECTHa B CBA3M C
ncnosHeHnem NpodeccnoHanbHbIX, CAyKeDOHbIX U (MK) HbIX 06a3aHHOCTeN. PasrnaweHne nHopmauunm
0 nosyyaTensax CoumanbHbIX YCAyr BnedeT 3a coboOW OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickoit Pepepaunu.

2. C cornacva nosyyatens COUMaNbHbIX YCAYr WAM ero 3aKOHHOro MpeacTaBuTens, AaHHOTO B
nNUcbMeHHOoM dopme, AonycKkaeTca nepefada MHGOPMALMM O MOJydYaTeNe COUMANbHbIX YCAYr APYrum
NMuam, B TOM 4Yucne AO/MIKHOCTHbIM /IML@M, B MHTEpecax MnojydaTensa couuasbHbIX YCAYr WUAW ero
3aKOHHOrO nNpeacTaBUTENA, BK/AOYAA CpeacTBa MaccoBol MHOpMauMM M OPULMANBHBIA  CaWT
NOCTaBLLMKA COLMANbHbIX YCAYT B MHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHOM ceTh "UHTepHeT" (nanee -
cetb "UHTepHeT").

3. MNpepgocrtasneHme nHbopmaumm O moayyaTesie coumanbHbix ycayr 6e3 ero cornacua uam 6es
cornacua ero 3aKoHHOTo NpeacTaBUTeNs A0NYyCKaeTca:

1) no 3anpocy opraHoOB A03HAHMA U CNeACTBUA, CYAa B CBA3KM C NPOBEAEHWEM pPacciefoBaHNA Uam
cyaebHbim pa3bupaTenbcTBom MB0 MO 3anNpocy OpraHoB MPOKYPATypPbl B CBA3M C OCYLLLECTBAEHUEM UMUK
MPOKYPOPCKOro HaA30pa;
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2) No 3anpocy UHbIX OPraHoOB, HaAe/IeHHbIX NMOJIHOMOYMSAMM MO OCYLLLECTB/IEHMIO FOCYAAPCTBEHHOTO
KOHTponA (Hagsopa) B chepe CoLmanbHOro 06CNyKMBaHUS;

3) npu 06paboTKe NepPCcoHaNbHbIX AaHHbLIX B PaMKax MEKBEAOMCTBEHHOIO WMHPOPMALMOHHOIO
B3aMMOZAEMNCTBUA, a TaKKe NpU pernctpaumm cybbekTa MepcoHanbHbIX AaHHbIX Ha eauHOM nopTane
roCyapCTBEHHbIX U MYHULMNANbHbLIX YCAYr U (MAM) perroHanbHbIX MOpTanax rocyAapCTBEHHbIX W
MYHUUMMNANbHBLIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 OpraHusaumMyM npesocTaBieHun
roCyAapCTBEHHbIX M MYHUUMNANbHBIX YCAYT;

4) B MHbIX YCTAHOB/IEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoi deaepaumm caydasx.

lnaga 2. MO/IHOMOYUA SEAEPAIbHBIX OPTAHOB rOCYAAPCTBEHHOM
BJIACTU M OPTAHOB rOCYAPCTBEHHOW B/IACTU CYEbEKTOB
POCCUICKOW ®EAEPALIUM B CPEPE COLIMANIbHOTO OBC/TY}KUBAHUSA

CratbAa 7. MonHomouua ¢peaepanbHbIX OPraHOB roCyAapCcTBEHHOM BAacTu B cdepe CouManbHOro
obcnyuBaHua

1. K nosHomoumnam denepasbHbIX OPraHoOB rocyAapCTBEHHOW BnactM B chepe CoumabHOro
06CNYKMBaAHUA OTHOCATCA:

1) ycTaHOB/EHWE OCHOB FOCYAapPCTBEHHOM MOJIMTUKM U OCHOB MPABOBOrO PeryMpoBaHusa B cdhepe
counanbHOro 06cNyK1BaHUS;

2) yTBEpPXKAEHME METOAMYECKMX PEeKOMeHAaLMi Mo pacyeTy MoOAywWweBbIX HOPMATMBOB
dMHAHCMPOBAHMA COUMANBHbBIX YCAYT;

3) yTBepKAeHUE NPUMEPHOrO NepPeYHs CoLManbHbIX YCAYT MO BUAAM COLMANbHbIX YCAYT;
4) ytpatnn cuay c 1 aueapa 2024 ropa. - deaepansHbiii 3akoH ot 19.10.2023 N 503-93;

5) ynpasneHve deaepanbHO COBCTBEHHOCTbIO, MCMosb3yemoit B cdepe coumanbHOro
obcnyxuBaHus;

6) BegeHue eauHol denepanbHOM CUCTEMBbI CTAaTUCTUUECKOrO YyeTa M OTYETHOCTM B cdepe
coumanbHOro 06cNyK1BaHUS;

7) dbenepanbHbIii rocyaapCTBEHHbIN KOHTPO/b (HaA30p) B chepe coumnanbHOro 06cnyKmMBaHus;

7.1) co3gaHue ycioBUiA ANA OpraHM3aumMm NpoBeseHUs He3aBUCMMOM OLLEHKM KayecTBa YC/10BUiM
OKasaHWs ycnyr opraHM3aumamm coumanbHOro obciyKMBaHus;
(n. 7.1 BBeaeH degepanbHbiMm 3akoHoM oT 21.07.2014 N 256-93; B pea. PeaepanbHOro 3akoHa ot
01.05.2019 N 91-3)

8) mexayHapogHoe coTpyaHudyecTBo Poccuitickoit Pegepaumm U 3akN0UEHUE MEXAYHAPOAHbIX
norosopos Poccuiickont depsepaumnn B chepe coumanbHOro o6CnyRnBaHms;

9) MHblE OTHOCALWMECA K cd)epe counanbHOro O6Cﬂy)'KVIBaHI/IFI 1N YyCTaHOBJ/1IEHHbIE d)ep,epaanblN\M
3aKOHaMM NOIHOMO4HA.

2. K nonHomo4mam YNO/THOMOYEHHOIo d)e,u,epaanoro OopraHa NCNONIHUTENIbHOM BNACTN OTHOCATCA:

1) BbipaboTKa 1 peannsauma rocyaapcTBEHHON NOANTUKM B chepe coumanbHOro obcnyKusaHus, a
TaKXe BblpaboTKa Mep No COBEPLUEHCTBOBAHMIO COLMANbHOMO OBCAYXUBAHUSA;

2) KoopAuHauua AOeaTenbHOCTM B cdepe COLMaANbHOTO OBCAYKMBAHMA, OCYLLECTBASEMOM
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denepanbHbIMU OpraHaMn UCMONHUTENbHOW BAACTU, UCNONHUTE/NIbHBIMW OpraHamMu rocynapCTBEHHOM
BnactTn cybbektoB Poccuitickolt deaepaumm, obLepoccMMcKMmMmM obLWEecTBEHHbIMU OpraHM3aumusamm m
NHbIMU OCYLLECTBAAIOLLMMU AeATENbHOCTb B chepe coLmanbHOro o6CnyKnsaHna opraHnsaLuamu;

3) meTogmyeckoe obecneyeHne coLmanbHOro 06CyKMBaAHNA, B TOM YMCAE B YaCTW, Kacalolencs
NPOOUNAKTUKN 0BCTOATENBCTB, 0OYC/IOB/IMBAIOLIMX HY}KAAEMOCTb B COLMaNIbHOM OBCAYKNUBAHWNU;

4) yTBEpKAeHMEe NPUMEPHON HOMEHKNATYpPbl OpraHM3auUunii coumanbHOro 0b6CNyKUBaHUS;

5) yTBEpKOEHUE METOAMYECKMUX pEeKOMEHAAUNI NO pacyeTy noTpebHocTel cybbekToB Poccuninckoi
denepaumm B pasBUTUM CETU OPraHM3aumMii CouManbHOro 06CNyKNBaAHUS;

6) yTBEpPKAEHWE NPaBMA OPraHM3aLMmM AeATeIbHOCTM OpraHM3aLmMii coumanbHoro obeayKmuBaHus,
MX CTPYKTYPHbIX NoApasfAesieHunil, KOTopble BK/IOYAlOT B ceba peKkomeHayemble HOPMaTWBbl LITATHOM
YMCNIEHHOCTU, NepeyeHb HeobxoaAMMoro obopyaoBaHUA AN OCHALWLEHWA OpraHM3auuii coumasbHOro
06CNYKMBAHUA, UX CTPYKTYPHbIX NOAPA3AENeHNN;

7) yTBEPXKOEHNE PEKOMEHAOYEMbBIX HOPM NMUTaHMA WU  HOPMATUBOB obecneyeHns MArKUM
MHBEHTApPEM nonyaneneﬁ counanbHbIX yCcnyr no d)OpMaM counanbHoro O6Cl'|y)KVIBaHMFI;

8) yTBepKAeHMe NPUMepPHOro NopaaKa NpeaoCcTaBAeHUA CoumanbHbIX YCAYT;

9) yTBEpKAEHME NOPALKa OCYLLECTBAEHUA MOHUTOPUHIA COLMAaNbLHOro 06Cy»KMBaHMA B cybbeKTax
Poccuitickoit Pepepaummn, a TakKe ¢GOpm AOKYMEHTOB, HEODOXOAMMBIX ANA OCYLLECTBJAEHUA TaKOro
MOHWUTOPUHTa;

10) yTBepKAeHWe peKomeHaauuii no GoOpPMMUMPOBAHUIO W BEAEHWIO pPeecTpa MNOCTaBLMKOB
coumanbHbIX YCAYT U perucTpa nosyyaresein coumnanbHbIX YCayr;

11) yTBep)KAeHMEe peKOMeHZAUM Mo OpraHusauMM MeXKBeLOMCTBEHHOro B3aMMOLEeNCTBUA
MCNOSIHUTENbHBIX OPraHOB FOCYAAPCTBEHHOW BfacTM cybbektoB Poccuiickoit Pepepauum  npwm
nNpeAoCTaBAEHUN COLMA/bHbBIX YCAYr, @ TaKXe Npu CoAeWCTBMM B MNPeAoCTaBAEHUU MEAULMHCKOMN,
NMCUXONOTMYECKOW, Neaarormyeckon, HPUANYECKOW, COUMANAbHOM MNOMOLLM, He OTHOCALWENCA K
COUMaNbHbIM ycayram (coumanbHOM COMPOBOXKAEHUM) (Aanee TaKKe - CoLMaNbHOE CONPOBOXAEHUE);

12) yTBEprKAEHME pEKOMEeHAALNIM No onpeaeneHmno UHANBUAYabHOM NOTPEeBbHOCTH B COLMANbHBIX
ycayrax nosiydatenieit CoumanbHbIX YCAYT;

13) yTBep:KaeHMe popmbl 3aBEHNA O NPEAOCTAaBNEHUM COLMANbHbIX YCAYT, NPUMEPHON GopMbl
[0roBopa 0 NPeaoCTaBAEHMM COLMANbHbIX YCAYT, @ TaKKe GopMbl MHANBUAYANbHOW NPOrpaMmbl;
(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBeprKaeHMe nopsaKa HanpaB/ieHUA rparkaaH B CTaLMOHapHble OpraHM3aumMm CoLManbHOro
06CNYKMBaAHUA CO CNELMaNbHBbIM COLLMAbHBIM OBCNYKMBAHMEM;

15) yTBepKAeHNE NPUMEPHOTO NOJIOKEHUSA O MONEYNTENIbCKOM COBETE OpraHu3aL MM coLMaibHOro
obcnyXuBaHus;

16) yTBepkaeHMe nopagKa NpegocTaBNeHMA COLMaNbHbIX YCAYT, a TaKKe NOPAAKA YTBEPHKAEHUA
nepeyHaA coumasnbHbIX YCAYT N0 BUAAM COLMANbHBIX YCAYr OPraHM3aLMaMmn COLManIbHOro 06CNYKNBaAHMS,
Haxo4AWMMMCA B BeeHun peaepanbHOro opraHa UCMONHUTENIbHOM BAacTy;

16.1) yTBepkAeHMe nopAafKa pasmelleHMA W OBHOBAEHMA MHOOPMALMM O MOCTaBLLMKe
COUMANbHbIX YCAyr, BKAOYaa TpeboBaHMA K cofepxkaHuio u Gopme NpenocTaBieHUs YKasaHHOM
nHpopmauunm, Ha odMUMaNbHOM CailTe NOCTABLUMKA coUManbHbIX ycayr B cety "UHTepHeT";

(n. 16.1 BBeaeH deaepanbHbiM 3akoHOM oT 19.10.2023 N 503-93)
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17) WHble NpeaycMOTPeHHble HOPMATMBHLIMM MPABOBbLIMKM akTamu Poccuiickoin depepaumm
NnoAHOMOYMS.

CraTba 8. MonHOMOUMA OPraHOB rocygapcTBeHHOM BaacTu cybbvekToB Poccuiickon dPegepauum B
cdepe coymnanbHOro ob6cny>KMBaHuA

K nosHOMOYMAM OpraHoB rocy4apcTBeHHOM BAacTh cybbekToB Poccuitickot ®epepaummn B chepe
coumanbHOro 06CAyKMBaHMA OTHOCATCA:

1) npaBoBOE perynnpoBaHune 1 opraHnsaums coLmanbHOro obcy»KMBaHus B cybbekTax Poccuiickoi
depepaumnm B npegenax NOHOMOYMIM, YCTAHOBAEHHbIX HacToAWMM PenepanbHbIM 3aKOHOM;

2) onpepeneHne ynoaHOMOYEHHOro opraHa cybbekta Poccuiickoit @eaepauuu, a TakkKe npwu
Heo6X0AMMOCTHN YNOSHOMOUYEHHOW OpraHu3aLmy;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopAMHaLUMA AeATEeNbHOCTU MOCTABLLMKOB COLMA/bHbIX YCAYT, 0BLLECTBEHHbIX OpraHU3aLmuii 1
WHbIX OpraHmM3aLmii, OCyLLECTBAAIOLLNX AeATeNbHOCTb B chepe coumanbHoro obcnyxueaHuma, B cybbeKkTte
Poccuinckoin Pepepaumu;

4) yTBEpKAEHME PErNamMeHTa MEeXKBELOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB rocy4apCcTBEHHOM
B/1acTM cybbeKTa Poccuiickont Peagepaummn B CBA3M C peasiM3aumeinn NnoaHOMOUYMIA cybbeKTa Poccuinckom
depnepauum B chepe coumasbHOro 0bCyKUBAHUS;

5) yTBEpXAeHNe HOPMATMBOB LITAaTHON YMCAEHHOCTN OPraHn3aumMii CoumanbHOro obeayXmnsaHma
cybbekTa Poccuiickoit Pegepaumnm, HOpMaTUBOB 0becneyeHUs MATKUM MHBEHTapEeM U NOLLaAbIO XKUbIX
nomeLLeHN Npu NpeaocTaBAeHUM COLMANbHBIX YCAYT YKa3aHHbIMU OpraHu3aumnamm;

6) yTBEpPXKAEHME HOPM MMTAaHWA B OPraHM3auMAX COLMaANbHOro ob6CayKUBaHUA CybbeKTa
Poccuitckoit ®epepaumu;

7) dopmmnpoBaHune 1 BegeHNe peecTpa NOCTaBLMKOB COLMaNbHbIX YCAYT U perucTpa nosyyarenei
CouManbHbIX YCAYr;

8) paspaboTKa, puHaHCOBOE obecneyeHne 1 peannsaumnsa perMoHasbHbIX NPOrpamMmm coumanbHOro
obcnyunsaHus;

9) yTBep)KAeHMe 3aKoHOM cybbekTa Poccuiickoit degepauum nNepedyHs couumanbHbIX YCAYT,
npeAoCcTaBAAEMbIX MOCTaBLLMKAMM COLMANBHbBIX YCAYT, C Y4ETOM MPUMEPHOIO NEPeYHs COLMaNbHbIX YCAYr
No BUAAM COUMANbHbIX YCAYT, YTBEPKAIEMOTO B COOTBETCTBMM C MYHKTOM 3 4acTh 1 cTaTbM 7 HacToALLErO
depnepanbHOro 3aKoHa;

10) yTBeprKAaeHWe nopaaKa NPeaoCTaBIeHNA COLMaANbHbIX YCAYT NOCTaBLLMKAMM COLMANbHbIX YCAYT;

11) ycTaHoB/NeHWe MNopAAKa YTBEep:KAeHUA TapudoB Ha couuanbHble YCAYrM Ha OCHOBaHMM
NoAyLEeBbIX HOPMATUBOB GUHAHCUPOBAHUA COLMABHBIX YCAYT;

12) yTBepKAeHWe MopsAKa OpraHu3aumMuM OCYLLEeCTB/IEHWA PErnoHaNbHOro TrocyAapCTBEHHOMO
KOHTpona (Hagsopa) B chepe coumanbHOro obCnyKMBaHMA C YKasaHUem opraHa cybbekTa Poccuitckol
denepaumm, ynoJHOMOYEHHOrO Ha OCYLLECTB/IEHWE TaKOrO KOHTPOASA;

13) yctaHoB/MeHMe npeAenbHOW BeAUYMHbI CpeaHeaylleBoro AoxoAda [AAA npeaocTasieHus
coumasnbHbIX ycayr 6ecnnaTHo;

14) yTBEPXKAEHME PAa3MepPa NaTbl 3a NPenocTtaBEHNE COLMA/IbHBLIX YCNYT U NOPALKA €€ B3UMaHUA;
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15) obecneuyeHue becnnatHoro Aoctyna K WMHOOPMaUMKM O MOCTABLUMKAX COLMANbHBIX YCAYT,
NpeAoCTaBAAEMbIX UMW COLMANbHBIX YCYrax, BUAAX COUMANbHbIX YCAYT, CPOKax, NopaaKe n 06 ycnosumax
WX NpenocTaBieHuns, 0 Tapudax Ha 3T yCayrn, B TOM YMC/Ie Yepes CPeacTBa MaccoBoi nHdopmaumu,
BK/ItOMAA pasmelleHune nHpopmaLmm Ha oPuLManbHbIX caTax B cetn "UHTepHeT";

16) ycTaHOB/MEHME Mep COLMAbHON MOAAEPKKM N CTUMYIUPOBAHUA PabOTHUKOB OpraHu3aLunii
coumanbHoro obcnyxunsaHua cybbekta Poccuiickon Pegepaunu;

17) opraHu3auMa npodeccMoHanbHoro o0byyeHus, npodeccmoHanbHOro o6pasoBaHUA U
A0MNONHUTENbHOO NPodeccnoHaNbHOro 06pasoBaHMA PabOTHNKOB NOCTABLLMKOB COLMAbHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B cdepe CoLMaNbHOro 0bCnyKMBaHUA B cybbekTe Poccuiickolt
depepauum;

19) yctaHOBNEHME NOPAAKA peanvsaumm nporpamm B chepe coumanbHOro o6Cay>KMBaHUA, B TOM
yncae MHBECTULMOHHbBIX NPOrPamm;

20) opraHW3auMA NOAAEPXKKM COLMaNbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX OpraHu3auui,
6narotsopuTeneir U A06poBoO/bLEB (BONOHTEPOB), OCYLWECTBAAIOWMX AeATeNbHOCTb B cdepe
coumanbHoro obcayxKmsaHus B cybbeKktax Poccuiickoit depepauum B COOTBETCTBMU C dpeaepanbHbIMU
3aKoHaMW 1 3aKoHamu cybbeKkToB Poccuiickont Peaepaunm;

(8 pea. PepepanbHoro 3akoHa ot 05.02.2018 N 15-d3)

21) pa3paboTKa 1 peannsauma meponpuaTnii o GopMMpPoOBaHMIO U PA3BUTUIO PbIHKA COLMANbHbIX
yCAyr, B TOM YMCAE NO Pa3sBUTMIO HEroCYAapPCTBEHHbIX OpraHmn3aLUmii CoLManbHOro 06CayKMBaHNA;

22) pa3paboTka 1 anpobauus MeToaunK 1 TeEXHOOrMI B chepe coumanbHoro obeny»KuBaHus;

23) yTBepKAeHWe MopsaaKa MeXBeAOMCTBEHHOro B3aMMOAEWNCTBMA OPraHOB rocyaapCTBEHHOM
BAacTU cybbeKkToB Poccuiickolt depepaumm npu NpegocTaBAeHUMM COLMANbHbIX YCAYT U COUMAAbHOIO
COMPOBOMXKAEHMUS;

24) yTBepAeHWEe HOMEHKNATypbl OpraHM3auuMii COLMaNbHOro OBCAYXUBaAHUA B CybbekTe
Poccuitckoin Pepepaumnu;

24.1) co3paHue ycnoBuii ANA opraHnsaummn NpoBeaeHna He3aBUCUMOWM OLLEeHKM KayecTBa yC/10BUiA
OKasaHWs ycayr opraHM3aumamm coumanbHoro obcayKMBaHus;
(n. 24.1 BBepeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B pesn. PenepanbHOro 3akoHa oT
01.05.2019 N 91-3)

25) WHble NOAHOMOYUA, MPeayCMOTPeHHble HacToAwmm PeaepanbHbIM 3aKOHOM M APYTUMU
denepasibHbIMU 3aKOHAMM.

FnaBa 3. MPABA W OBA3AHHOCTU NONYYATE/NIEA COUUA/bHBIX YCNYT
Cratba 9. Mpasa noayyarteneit coumanbHbIX yCayr

MonyyaTenn coumanbHbIX YCAYT UMEIOT NPaBo Ha:
1) yBaXKunTeNbHOE U FYMaHHOE OTHOLLIEHWE;

2) nonyyeHune 6ecnnatHo B 4OCTYNHON dopme MHPOPMaLLMM O CBOUX NpaBax U 06A3aHHOCTAX, BUAAX
COLMANbHbIX YCAYT, CPOKax, nopaaKe n 06 ycnoBmax Ux npeaocTaBieHuns, o Tapudax Ha 3T ycayrn n ob
NX CTOMMOCTW ANA NoJyYaTena CounanbHbIX YCAYr, O BO3MOMXKHOCTM NONYYEHUA 3TUX yCayr 6ecnnaTtHo, a
TaK)Ke O MOCTaBLLMKAX COLMAIbHbBIX YCAYT;
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3) Bbl60p NOCTaBWHMKa NN NOCTAaBWMKOB COLLMAJIbHbIX YCAYT;
4) OTKa3 OT NpeaocCTaB/eHNA COLMNA/IbHbIX YCAYT;

5) 3awmTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckol
depepaunm;

6) yyacTue B COCTaBNEHUU UHANBUAYAAbHbBIX MPOrPaMM;

7) obecneyeHve ycnoBuit npebbiBaHMA B OpPraHM3auMAX COLMANbHOTO O6CAYKMBaHMA,
COOTBETCTBYIOLLMX CAHUTAPHO-TUIMEHUYECKMM TPeBOBaHUAM, a TaKXKe Ha Had/1exKaluunin yxoa;

8) CBO6OAHOE noceweHmne 3aKOHHbIMM  TnpeactaBuUTenaAMun, aAgBOKaTaMu, HOTaphyCamMuy,
npeacrtaBUTeENAMU O6LLI,€CTBEHHbIX n (MHM) MHbIX OpFaHM3aLI,VIl7I, CBAWEHHOCNYXUTENAMU, a TaKXKe
poACTBEHHUKaMU U ApYyTMMU TMUaMN B AHEBHOE N BEYEPHEE BPEMA;

9) coumanbHoe CONPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacTosiero ®eaepanbHOro 3akoHa.
Cratba 10. O653aHHOCTM NoAy4yaTeneit coumnanbHbIX ycayr

MonyyaTenm coumanbHbIX ycayr o6asaHbi:

1) npenocTaBAATbL B COOTBETCTBMM C HOPMATUBHbLIMU MPaBOBbIMM aKTamMu cybbekTa Poccuitckol
dPepepaumnm ceeieHUA U AOKYMEHTbI, HE0H6X0AUMbIE ANA NPeAOoCTaBAEHUA COLMANbHbIX YCAYT;

2) CcBOEBPEMEHHO WHPOPMMPOBATL MOCTABLIMKOB  COLMANbHLIX YyCAyr 06 U3MeHeHWUu
06CTOATENLCTB, 06YCN0BANBAIOLLMX NOTPEBHOCTL B NPeAoCTaBAEHMUM COLMANbHbIX YCAYT;

3) C06!1I'O[l,aTb ycnoBumAa p[oOrosopa O npeaocrtaBsieHNMN couunanbHbIX YCNyr, 3aKNO4YeHHOro c
NOCTaBWMNKOM COLMaANbHbIX YyCnyr, B TOmM 4ucne csoeBpemMeHHO U B MNOJIHOM obbeme onnaymBatb

CTOMMOCTb NPeAoCTaBAEHHbIX COLUMaAbHbIX YCAYr MPU UX MPeAoCTaBAeHMM 3a NAaTy UM YacTUUHYIO
nnary.

Fnasa 4. NMPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLUMKOB COUUNANBHbIX YCNYT

Cratba 11. NMpaBa NOCTaBLWMKOB COLMANbHbIX YCNYT

1. MocTaBLWMKM COLMANbHbIX YCAYr UMEOT NPaso:

1) 3anpawneaTb COOTBETCTBYOLWMNE OpPraHbl I'OCY,CI,apCTBEHHOﬁ B/1aCTH, a TaKXKe OpraHbl MeCTHOro

camoynpas/zieHnA U Noay4aTb OT YKa3aHHbIX OpPraHoB MH(I)OpMaLI,MPO, H606XO,£I,MMyP0 Aana opraHmM3auumn
counanbHoOro O6Cﬂy)KVIBaHMH,'

2) oTKasaTb B MpPeAoCTaBAeHUM COLMANbHOW YCAYrM MOJydaTento CoumanbHbIX YCAyr B Cayyae
HapyLIEHMs UM YCIOBMIN AOrOBOPaA O NPEeA0CTaBAEHNN COLMAbHbIX YCAYT, 3aKNH0YEHHOTO C NoayyYaTesiem
COUMaANbHBIX YCAYT UM €0 3aKOHHbIM NPeACTaBUTENEM, a TaKKe B Cly4ae, NpeayCcMOTPEHHOM YacTbio 3
cTatbk 18 HacToswero ®eaepanbHOro 3aKoHa;

3) 6bITb BK/IIOYEHHbIMW B PEECTp MOCTaBLIMKOB COLUMabHbIX ycayr cybbekta Poccuinckolt
depepauny;

4) nonyyaTb B TeyeHWe ABYX paboumx AHen MHOOPMALMIO O BKAOYEHUM UX B MepedeHb
peKoMeHAyeMbIX NOCTABLLNKOB COLMANbHbIX YCAYT.

2. TocCTaBWMKN COLMANBHbIX ycnyr BnpaBe npegoctaB/ATb rpaxgaHam nMNo UX XenaHuto,
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BbIpaXKEHHOMY B MUCbMEHHOM WM 3/IEKTPOHHOW Popme, AOMOSHUTENbHbIE COLMa/bHbIE YC/IYTY 33 NAaTy.
CratbAa 12. 06A3aHHOCTU NOCTABLMUKOB COLMANbHbIX YCAYr

1. MocTaBLWUKM cOoLMabHbIX YCAYr 06583aHblI:

1) ocywecTBAATb CBOK AeATeNbHOCTb B COOTBETCTBMM C HacToAwmm PeaepanbHbiM 3aKOHOM,
apyrumum degepanbHbIMM 3aKOHaMK, 3aKOHAaMM U MHBIMWU HOPMaTUBHbLIMW MPaBOBbIMU aKTaMM cybbeKTa
Poccuinckoin Pepepaumnu;

2) npeaocTaBATb COLMAMbHbIE YCAYrM MOAyYaTeNAM COLMA/bHbIX YCAYr B COOTBETCTBMM C
WHAMBMAYANbHBIMM  NPOrPaMMaMn U YCNOBUAMWM [OFOBOPOB, 3aK/OYEHHbIX C MoayvyaTensimu
COUMANbHBIX YCAYr WAM WX 3aKOHHbIMW MPeacTaBUTENAMM, HA OCHOBaHMM TpeboBaHMI HacToALWEro
depnepanbHOro 3aKoHa;

3) npepocTaBNATb CPOYHblE COLMAJbHbIE YCAYIM B COOTBETCTBMM CO cTaTbel 21 HacTosuiero
depnepanbHOro 3aKOHa;

4) npepoctaBnATb 6ecnnatHO B AOCTYNHOW ¢dopme noayyaTensam COLMaNbHbIX YCAYT WUAK KX
3aKOHHbIM NpeacTaBUTENAM MHPOPMaLMIo 06 X NpaBax U 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpoKax, nopaake n 06 ycnosuax UX npenoctasneHuns, o Tapudax Ha 3TM ycayrm n o6 ux cToMmocTu ana
nosiyyatena CoumanbHbIX YCAyr NM60 0 BO3MOXHOCTM MoJiyyaTb Mx becnaaTHo;

5) wucnonb3oBaTb MHPOPMALMIO O MOAyYyaTeNAx COUMAJbHbIX YCAYyr B COOTBETCTBUMU C
YCTaHOBNIEHHbIMW  3aKOHOAATeNbCTBOM  Poccuitickot  ®Pepepaumm 0 NepcoHanbHbIX  AAHHbIX
TpeboBaHMAMM O 3aLMUTE NEPCOHANbHbIX AAHHbIX;

6) NpegoCcTaBAATb YNOAHOMOYEHHOMY OpraHy cybbeKkTa Poccuiickoi degepaumm MHbopmaLmio gns
bopmmnpoBaHUa pernctpa nosyvateneit CoumanbHbIX YCayr;

7) ocyuwiectBnaTb couUMasbHOE COMPOBOMAEHME B COOTBETCTBMM CO CTaThbel 22 HaCTOALLEro
denepanbHOro 3aKoHa;

8) obecneunBaTb MNOAyYaTENAM COUMAJbHbLIX YCAYr COAENCTBME B MPOXOXAEHUU MeLUKO-
coumanbHOM 3KCNepTU3bl, NPOBOAMMON B YCTAHOBAEHHOM 3aKOHOAaTeIbcTBOM Poccuiickoin depepaumm
nopsake deaepanbHbIMU YUPEKAEHUAMM MeANKO-COLMAIbHOM SKCNepTU3bl;

9) npeaocTaBAATb NOyYaTENAM COLMANbHbIX YCAYT BO3MOMKHOCTb N0/1b30BaTbCA YC/YyraMu CBA3K, B
TOM yucne cet "MHTepHeT" M ycayramm NOYTOBOW CBA3M, NPM NOAYYEHUWU YCAYr B OpPraHM3aLumax
COLManbHOro 06CNYKNBaHUA;

10) BblgenNATb Ccynpyram, MPOXKWMBAMOWMM B OPraHM3aLMM COLMANbHOIO 06CAYKMBaHUS,
M30/IMPOBAHHOE KN10€e NOMELLEHME ANA COBMECTHOMO NPOXKUBAHUS;

11) obecneumBaTb MOAy4YaTeNAM COLMANbHbIX YCAYr BO3MOMKHOCTb CBOBOAHOrO MoOCeweHusa UX
3aKOHHbIMW NPEACTaBUTENAMM, afBOKaTaMMn, HOTapuycamm, NpPeacTaBuTeamMmmn obLLEeCTBEHHbIX U (Maun)
WHbIX OPraHM3aLuii, CBAWEHHOCAYXUTENAMM, @ TAKXKe POACTBEHHMKAMMU U APYTMMU INLAMMK B HEBHOE
“ BeyepHee Bpems;

12) obecneunBaTb COXPAHHOCTb /IMYHbIX BELWLEN U LeHHOCTE NoayYaTeneit CoumanbHbIX YCayr;

13) MCNONHATL MHble 06A3aHHOCTK, CBA3AHHbIE C peanu3auueit npas noayyatene coumanbHbIX
YCAYT Ha coumanbHoe obeay)usaHue.

2. MNoCTaBLLMKN COLUANBHbBIX YCAyr Nnpn OKasaHu CoumnasibHbIX YCNyr He Bnpase:
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1) orpaHn4ymMBaTb npaea, CBO6OAbI N 3aKOHHbIE UHTEPECDHI nonyaneneﬁ COLMANIbHbIX YCNYT, B TOM
qypucne npu ncnosib3oBaHMM NeEKapCTBEHHbLIX NPenapaToB ANAa megnumMHCKOro npuMeHeHuA;

2) nNpUMeHATb GU3MYECKOe WAM MNCUXONOTMYECKOE HacuaMe B OTHOWEHWM nosy4vaTenei
coumasnbHbIX YCAYr, AONYCKaTb MX OCKopbieHue, rpyboe obpalieHue ¢ HUMK;

3) nomewarb AeTen-UHBAaNMAOB, He CTPaAalolWMX MCUXMUYECKUMW  PacCTPoOMCTBaMu, B
CTaUMOHapHble OpraHM3auMn CoLManbHOrO 06CNY»KMBaHUSA, NpeAHa3HaYeHHble AN AeTei-MHBaAnaos,
CTpaaaloWwmnx NCUXMYECKMMM PaccTPoMcTBamm, n HaobopoT.

CraTtbA 13. MHGOPMALNOHHAA OTKPLITOCTb MNOCTABLLUKOB COLUA/BHDIX YCAYr

1. MNocTaBWMKM couManbHbIX ycayr GopmupyloT obLieaocTynHble MHOOPMALMOHHbIE Pecypchbl,
cogepxkawme MHGOpMaUMIo O AeATeNbHOCTM 3TUX MOCTaBLLMKOB, U 06ecneymnsaloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmMelleHna UX Ha MHPOPMALIMOHHbBIX CTEHAAX B MOMELLEHUAX MOCTaBLMKOB
COUManbHbIX YCAyr, B CpeacTBax MaccoBoi uHdopmaumu, B ceTn "WHTepHeT", B TOM uuc/ie Ha
odUUMaNbHOM CaliTe OpraHM3auumn CoumanbHOro 06CNyKUBaHMA.

2. MNOCTaBLLMKN COLMANBHDbIX ycnyr obecneumnBatoT OTKPbITOCTb U OOCTYNMHOCTb VIH(I)OpMaLI,VIVIZ

1) o aaTe rocyaapcTBEHHOW pernctpaumn, ob yupeautene (yupeguTensx), 0 MecTe HaxoXaeHus,
dunmanax (npu ux Hannumm), pexkmme, rpadumke paboTbl, KOHTaKTHbIX TenedpoHax M 06 agpecax
3JIEKTPOHHOM MOYTbI;

2) o cTpyKType 1 06 opraHax ynpasjeHns opraHM3alLmm coumanbHoro 06CayKnBaHus;

3) o popme coumanbHOro 0bCAyKMBAHMA, BUAAX COLMANbHBIX YCAYT, NopagKe U 06 yCAoBUAX UX
npeaocTaBaeHus, 0 Tapudax Ha coumanbHble YCAyru;

4) 0 YNCNEHHOCTM Mojy4YaTenen coumanbHbIX ycayr no Gopmam coumanbHOro obCNyKMBAHUA U
BMAAM COLMaJIbHbIX YCAYr 3a cyeT OlAMKEeTHbIX acCUrHOBaHWUM bOloarKeToB cybbeKToB Poccuiickoi
depepaumm 1 B COOTBETCTBMM C AOTOBOPAMM 32 CYET CPEACTB GUINYECKUX UL, U (MN) OPUANYECKUX NLL,

5) o pykoBoguTesne, €ro 3aMecTUTeNsX, PYKoBoAUTensx o¢uavanos (Mpu WX Hanuuuu), o
NepcoHaNbHOM cocTaBe PaboTHMKOB (C YKa3aHWEM C MX COracua ypoBHA 06pa3oBaHMsA, KBaiMbUKaLmm
1 onbiTa paboThbl);

6) 0 maTepuanbHO-TEXHUYECKOM obecrneyeHun npesoCcTaBAeHUA COUMasbHbIX ycayr (Haauuume
060pyA0BaHHbLIX MOMELLEHUI ANA NPefocCTaBleHUA COUMANbHbIX YCAyr, B TOM uucie 6ubnunotek,
06BEKTOB CMOPTA, HANNYME CPEeACTB 0OYYEHNA U BOCMUTAHUSA, YCI0BUA NUTaHUA U obecneyeHme oxpaHbl
3[,0pOBbA NoJlyYaTeNnei CoLManbHbIX YCAYr, AOCTYN K MHPOPMALMOHHBIM cMCTEMaM B cdhepe coLmManbHOro
obcnyxusaHua u cetn "UHTepHet");

7) o KonnyecTBe CBOBOAHbLIX MECT A/A Mpuema noJiydyatesiei coumanbHbIX ycayr no dopmam
coumanbHoro obcnyKmBaHus, GUHaAHCUPYEMbIX 3@ CHET BIOAMKETHbIX aCCUTHOBaHUM Bl04KeTOB CyObeKToB
Poccuiickoit ®epepaumn, a TakKe oniauymBaemblX B COOTBETCTBMM C A0rOBOPaMM 3a CYET CpeacTs
du3nYecKux nnu, n (MNKn) PUANYECKUX NNL,

8) 06 06beme NpeoCTaBAAEMbIX COLMANbHBIX YCAYT 3a cHeT 6104 KeTHbIX aCCUTHOBaHMIA 6104KeToB
cybbeKkToB Poccuiickon degepaumm 1 B COOTBETCTBMM C OrOBOPaMM 3a CHET CPeACTB PUINYECKMX AL, U
(nnn) topuanueckmx nuu,;

9) 0 HaNUUMUU NULEH3NI Ha ocyllecTBAEHWe AeATeNbHOCTU, noasexallel ANLEH3UPOBaHUIO B
COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit Geaepaumu;

10) o pUHAHCOBO-X03ANCTBEHHOW AeATeNbHOCTY;
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11) o npaBuaax BHYTPEHHEro pacrnopsfaka A8 NoJjiyyaTesiell COUMasibHbIX YCAyr, NpaBuaax
BHYTPEHHEro TPyA0BOro pacnopagKa, KoNNEKTUBHOM A0OrOBOPE;

12) 0 HaNUuYMKM NpPeanuUCcaHuUii OPraHoOB, OCYLLECTBAAIOLMX FOCYAAPCTBEHHbIM KOHTPO/b B chepe
coumanbHOro 06CNyKMBaAHUSA, U OTYETOB 06 MUCNONHEHUM YKa3aHHbIX NPEANMUCaHUIA;

12.1) o npoBeAeHUM HE3aBUCMMOWN OLIEHKM KayecTBa YCAOBUW OKa3aHWUS yCAyr opraHu3auusmu
couManbHOro 06CNyXKMBaHMA, KOTOpas onpegensetca Yno/JHOMOYEHHbIM denepasibHbiM OpraHom
NCNOSIHUTENbHOW BNacTy;

(n. 12.1 BBepeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B pen. ®enepanbHOro 3akoHa oT
01.05.2019 N 91-d3)

13) 06 nHoI NHPOPMaLMK, KOTopas pa3meLlaeTcs, onybANKOBbIBAaETCA MO peLleHUIo NOCTaBLLMKa
coumanbHbIX ycayr u (uam) pasmeuieHune, onybaMKOBaHME KOTOPOKN ABAAOTCA obA3aTeNbHbIMK B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickon deaepauymu.

3. UHPopmauma M AOKYMEHTbI, YKa3aHHblEe B YaCTM 2 HACTOALLEN CTaTbM, NOA/EKAT Pa3sMeLLEHMNIO
Ha opULMaNbHOM CailTe NOCTABLUMKA COLMaA/IbHbIX ycnyr B ceTn "UHTepHeT" n 0OHOBAEHUIO B TeYeHue
aecAtn paboumx gHel Co AHA WX CO34aHMA, MOJMYYEHUA UAN BHECEHUA B HUX COOTBETCTBYHOLLMX
n3meHeHun. MopAafoOK pasmelleHns Ha odMLMaNbHOM CaliTe NOCTaBLMKA COLMANbHbLIX YCAYr B CETM
"MHTepHeT" 1 obHOBNEHUA MHPOPMaLMK 06 3TOM MOCTaBLIMKE (B TOM YMCNE COAEep’KaHME YKa3aHHOM
MHbopmaunn n bopma ee NPeaOCTaBNEHUNA) YTBEPKAAETCS YNONHOMOYEHHbIM defepasbHbIM OpPraHoOM
MCMNOIHUTE/IbHOW BNACTU.

4. YtpaTtnn cuny. - ®epepasnbHbiii 3akoH oT 05.12.2017 N 392-93,
Fnasa 5. MPEQOCTAB/IEHUE COUMANTBHOIO OBC/TYXKUBAHUA
Cratba 14. Ob6palieHue o NnpeaoCcTaBAeHUN COLUANbHOr0 06CnyKMBaHUA

OcHoBaHMEeM pAJ/1a pPacCMOTPEHMA BOMpPOca O MNPeAOCTaBAEHUM COUMANBHOIO OBCAYKMBaAHUSA
ABNSAETCA NOAAHHOE B MUCbMEHHOM UKW 31EKTPOHHOM Gopme 3asaBNEeHME rParKAaHNHA UM er0 3aKOHHOTO
npeAcTaBUTeNs O NPeAOCTaBAEHUMN COLMANbHOro 06cnyKMBaHUA MMB0 obpalLeHne B ero MHTepecax UHbIX
rpa)kaaH, obpalleHune rocy4apcTBeHHbIX OPraHOB, OPraHOB MECTHOIo CaMoynpaBieHUs, OBLLLECTBEHHbIX
obbeAnHEHUI HenocpeaCcTBEHHO B YNOJIHOMOYEHHbIM opraH cybbekTa Poccuiickon depepaummn mau
YNONIHOMOYEHHYIO oOpraHusaumio anbo nepepaHHble 3asBneHMe WM obpalleHne B pamKax
MeXBe,0MCTBEHHOIO B3aMMOENCTBUSA.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratba 15. Mpu3HaHMe rparkgaHuHa HYXXOaloLWMMCA B cCOLUaIbHOM 06CNy>KMBaHUKN

1. TpakOaHWH NPU3HAETCA HYKAAOWMMCA B COLMANbHOM OBCNYKMBAHUM B CAydYae, ecau
CYLLECTBYIOT Cleaylolme 0B6CTOATENbCTBA, KOTOPblE YXYALWAT WAM MOMYT YXYALWMWTb YCNOBMA €ro
XU3HEeAEeATeNbHOCTH:

1) nonHaa wWAM  YacTMYHas yTpaTa CNocobHOCTM /IMBO BO3MOMKHOCTM  OCYLLECTB/ATb
CamoobCnyXuBaHNE, CamMOCTOATeNbHO NepeaBurathcsi, obecneynBaTb OCHOBHbIE  YKU3HEHHble
notpebHoCTM B cnny 3aboneBaHuUs, TpaBMbl, BO3pacTa UM HaNUYMA UHBAANAHOCTY;

2) HannuMe B CEMbE MHBA/NMAA WM UHBA/NMAOB, B TOM 4ucie pebeHKa-uHBanAMAa uUan aeten-
WHBANNAOB, HYKAAOLWMNXCA B MOCTOAHHOM MOCTOPOHHEM YXOAE;

3) Hannume pebeHKa Man geteit (B TOM yuc/e HaxXOAAWMXCA MOA, OMNEKoK, NoneynTenbCTBOM),
MCNbITbIBAOWMX TPYAHOCTM B COLMaNbHON aganTauumy;
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4) OTCYTCTBUE BO3MOXHOCTU obecneyeHus yxoaa (B TOM 4ucne BDEMEHHOFO) 3a UHBA/INAOM,
p66€HKOM, AETbMMU, a TaKXKe OTCYTCTBMNE NonevyeHnA Hag HUMU;

5) Hanuumve BHYTPUCEMEMHOFO KOHOAMKTA, B TOM 4YMCAE C AMLAMWU C HAPKOTUYECKON wuau
a/IKOrONbHOM 3aBMCMMOCTBIO, ANLAMM, MMEIOWMMM NPUCTPACTUE K a3apTHbIM  Urpam, JUMLAMM,
CTPaZaoLwmmMmM NCUXMYECKMMMN PACCTPOMCTBAMM, HAaZIMUME HACUAUA B CEMbE;

6) oTCyTCTBME OnpeaeneHHOro Mecrta UTebCTBa, B TOM YUCAE Y IMLa, He AOCTUILLEro BO3pacTa
ABaALaTU Tpex NeT U 3aBepLuMBLIEro npebbiBaHWe B OpraHM3aunmn Ans AeTei-cupoT U AeTel, OCTaBLIMXCA
6e3 noneyeHus poguTenei;

7) oTcyTcTBME paboTbl U CPEACTB K CYLL,ECTBOBAHMIO;

8) Hanuuve WHbIX OBCTOATENLCTB, KOTOpPble HOPMATMBHLIMM MPABOBbIMM aAKTaMKU CcybbekTa
Poccuitickoit  Pepepaumm  nNpu3HaHbl  yXyAWalOWMMMU  UAKM  CNOCOOHBIMM - YXYAWUTL  YCI0BMA
AKU3HEAEeATENbHOCTU rpaXKaaH.

2. YNONHOMOYEHHbIN opraH cybbekTa Poccuiickoit deaepaumm nam ynonHOMoYeHHas opraH13aums
NPUHMMAIOT peLlleHne O NPU3HAHUM FPpaXKAaHNHA HYXKAAOLWMMCA B couManbHOM o0bcnyKmMBaHUM ainbo ob
OTKase B COUMa/ibHOM OOCNYKMBaAHMKW B TeyeHue NATU pabouunx aHel ¢ gaTbl nogadym 3assneHusa. O
NPUHATOM peLleHnn 3aaBuUTeNb MHGOPMMPYETCA B MMCbMEHHOMN MU 31eKTPOHHOM dopme. PeweHne 06
OKa3aHWMK CPOYHbIX COLMA/bHBIX YCIYT NPUHMMAETCS HEMeONeHHO.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 OTKase B COLMANbHOM OBCAYKMBAHUN MOMKET ObiTb 06)KanoBaHO B cyaebHOM
nopsaake.

Cratba 16. UHaMBMAYaNnbHAA Nporpamma

1. UuamMBuAayanbHas nporpamma ABASETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl Gopma COLMaNbHOro
06CNYKMBaHUA, BUAbI, 06bem, NepnoaUYHOCTb, YCAOBUA, CPOKM NPenocTaBNeHMA COUMaNnbHbIX YCAYT,
nepeyeHb PEKOMEHAYEMbIX NMOCTaBLIMKOB COLMANbHBIX YCAYF, a TaKKe MeponpuaTUA Mno coumnanbHoOMy
COMPOBOMAEHWIO, OCYLLLECTBAAEMbIE B COOTBETCTBUM CO cTaTbel 22 HacTosAero deaepasbHOro 3aKoHa.

1.1. B cny4vae BKAOYEHMA BbICLIMM UCMONHUTENIbHBIM OpraHoM cybbekTa Poccuiickon ®egepauymm
OTAENbHbIX TFOCYAapCTBEHHbIX (MYHMUMNANbHBLIX) yCAyr B couuanbHoi cdepe u (Mau) oTpacneit
COUManbHOW coepbl B MepevyHn rocyaapCTBEHHbIX (MyHMLMMAAbHbIX) YCAyr B couuanbHoi coepe,
npeaycMOTpeHHble CcTaTbet 6 depepanbHoro 3akoHa "O rocyfapcTBEHHOM  (MYHMUMNANbHOM)
couManbHOM 3aKa3e Ha OKasaHMe rocyaapcTBeHHbIX (MyHWLUMNAAbHbLIX) YCAYr B columanbHoli cohepe”,
WHOMBMAYANbHAA MNpOrpamMmma  MCMNOAb3yeTCA KaK  COUMaNbHbI  cepTUOMKAT Ha MNojydyeHue
rocygapcTBeHHOM (MyHUUMMNANAbHOWM) yCayrn B coumanbHom chepe.

(yacTb 1.1 B pea. desepanbHOro 3akoHa ot 26.12.2024 N 476-d3)

2. UHanBuayanbHaa Nporpamma CoCTaBAAETCA MCXOAA U3 NOTPEBHOCTU rparkaaHnHa B COLMANbHbIX
ycayrax, nepecmaTpmBaeTca B 3aBUCMMOCTM OT U3MEHEHMUA 3TOM NOTPEBHOCTH, HO He perke Yem pas B TpK
roga. MepecmoTp MHAMBUAYANbHOW NMPOrPamMMbl OCYLLECTBSETCA C YYETOM PE3YNbTaTOB peasin30BaHHOM
MHAVBMAYANbHON NPOrPaMMbl.

3. HauBMAyanbHaa Nporpamma gas rparkaaHMHa UMW ero 3aKOHHOro npeacTtasuTens Mmeet
pekomMeHAaTeNbHbIN XapaKTep, 414 NOCTaBLMKa COUMANbHbIX YCAYT - 06A3aTenbHbIM XapaKTep.

4. UnamsuayasbHas Nporpamma COCTaBAAETCA B ABYX dK3EMMIAPAX. DK3EMNIAP UHAMBUAYANbHOM
nporpammsbl, NOANUCAHHbIA YNONHOMOYEHHbIM oOpraHom cybbekTa Pocculickoit degepaunn uan
YNONHOMOYEHHOW OpraHM3aumeit, nepeaaeTca rpaxaaHuHy AU ero 3aKOHHOMY NpeacTaBUTeNo B CPOK
He 6osee yem AecATb paboymx AHEN CO AHA nNojayn 3aaABiAeHUA FpakAaHMHa O MpeaocTaBAeHUN
coumanbHoro obcayxuBaHMA. BTOpoM 3K3emMnnsp WHAMBMAYANbHOW NPOrpamMmbl OCTaeTca B
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YyNoNHOMOYEHHOM opraHe cybbeKkTa Poccuitickont degepaunn am B yNoJIHOMOYEHHOW OpraHM3aumu.
(8 pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnydyae M3MeHeHMA MeCTa KUTeNbCTBA NoaydyaTena coumanbHbIX YCAYr UHAMBMAYaNbHasA
nporpamma, COCTaB/IeHHas MO MPeXHeMy MEeCTy KMUTEeNbCTBa, COXpaHAeT cBoe AeicTeBuMe B obbeme
nepeyHA CouManbHbIX YCayr, yCTaHOBAEHHOro B cybbekte Poccuiickoin deaepauymn no HOBOMY MeCTy
UTENbCTBA, A0 COCTaBNEHUA MHANBMAYANbHON NPOrpamMmMbl MO HOBOMY MECTY KUTENbCTBA B CPOKM U B
nopAgKe, KOTopble YyCTaHOB/IeHbl HACToALLEN cTaTbel.

Cratba 17. [loroBop 0 npeaocTaBAeHUUN COLUaNbHbIX yCnyr

1. CoumanbHble ycayr NpeAoCcTaBAAoTCA rpaXKaaHMHY Ha OCHOBaHWM A,0r0BOPA O NPeAoCTaBAeHUN
coumasnbHbIX YCAYr, 3aK0YaEMOro MeXK4y NOCTaBLLMKOM COLMANbHbIX YCAYT U rPaXKAaHMHOM UAU ero
3aKOHHbIM NPeACcTaBUTeNEM, B TeYeHMEe CYTOK C AaTbl NpeacTaBieHUA MHAMBMAYaNbHON NPOrpammbl
MOCTaBLUMKY COLMANbHbIX YCAYT.

2. CywecTBeHHbIMX YC/NIOBUAMW [0roBopa O MNPenoCTaBJAeHUU COLMANbHbLIX YCAYr ABAAKOTCA
NOJIOXKEHUA, onpeaesieHHble UHAMBUAYANbHOM NPOrPaMMON, a TaKKe CTOMMOCTb COLMAsIbHbIX YCAYr B
cny4vae, ec/iv OHWM NPeaoCTaBAADTCA 3@ NAATY UM YACTUYHYIO NAaTy.

3. OTHOLWEHMA, CBA3aHHbIE C WUCMNOSIHEHWEM AO0roBOpa O NPEeAOCTaBlEHUM COLMANbHbIX YCAYT,
peryanpyroTcs B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccuiickoit deaepaumm.

CraTtbAa 18. OTKa3 oT couManbHOro o6cnyKuBaHua, COLMaNbHON ycnyru

1. TpaKOaHVMH WAM ero 3aKOHHbIM NpeacTaBUTENb MMEEeT MPaBO OTKas3aTbCA OT COLMAa/bHOIO
ob6cnyKMBaHUA, coumanbHol ycnyrn. OTkas odopmnseTca B NUCbMEHHOW ¢GopmMe M BHOCMTCA B
WMHAMBUAYANbHYIO NPOrpaMmy.

2. OTKas nonyyatena coumanbHbIX ycayr mam ero 3aKOHHOro npeacrasutena OT COUMa/IbHOro
06CNy}KMBaHUA, COLUMANBHOM YCAYrM OCBODOXKAAET YMOJHOMOYEHHbIM opraH cybbekTa Poccuitckol
denepaym 1 NOCTaBLIMKOB COLMANbHbIX YCAYr OT OTBETCTBEHHOCTU 3a NpeAocTaB/ieHue CoLMaNbHOTo
06CNYKMBaAHUSA, COLMANBHOMN YCAYIN.

3. TpaXkaaHMHY WM NOAYHaTENIO COLMAbHbIX YCAYT MOMKET BbiTb 0TKa3aHOo, B TOM YNC/ie BPEMEHHO,
B NPeAOoCTaBNEHUM COLMANbHbIX YCayr B ¢opme couManbHOro o6CAyXKMBaHMA Ha A0MY, WU B
nonyctaumoHapHoit ¢opme, MAM B CTaUMOHapHOM ¢opme B CBA3W C HaAMYMEM MeAUUUHCKUX
NPOTUBOMNOKAa3aHWn, NepeyeHb KOTOPbIX yTBep)KAaeTca deaepanbHbiIM OPraHOM WCMNOAHUTENbHOM
BNACTW, OCYyLLeCTBAAIOWMM (YHKUMM Mo BbipaboTKe M peannsauumn rocyaapCTBEHHON MOAUTUKU U
HOPMaTUBHO-MPaBOBOMY PeryiMpoBaHunio B chepe 34paBooXpaHeHUA. TaKOW OTKa3 BO3MOMKEH TONbKO
NPU Ha/IMYNKN COOTBETCTBYHOLLLETO 3aK0YEHNA YNTOTHOMOYEHHOW MeAULIMHCKOM OpraHn3aLmu.
(8 pea. PepepanbHoro 3akoHa ot 19.12.2022 N 553-93)

4. MpenocTaBaeHUe coumanbHbIX ycayr B popme couunanbHOro obcnyKMBaHUA Ha AOMY, UK B
nonyctaumoHapHon d¢opme, MAM B CcTauMOHapHoOU ¢opme BO30OHOBAAETCA MOC/Ae Moay4YeHus
3aK/OYEHMA  YNONHOMOYEHHOW  MEAUUMHCKOM  opraHusauum 06  OTCYTCTBUM  MEOMULMHCKMX
NPOTMBOMOKA3aHMM, YKa3aHHbIX B 4acTW 3 HACTOALLLEM CTaTbU.

(yacTb 4 BBegeHa PenepanbHbiM 3aKoHOM OT 19.12.2022 N 553-03)

5. B ciyyae, ecau rpaxkgaHUHy UAK NOJIydaTesto ColMalbHbIX YCAYr OTKa3aHo B NpeaoCcTaBieHun
coumanbHbIX yciyr B popme coumanbHOro obciy*KMBaHMA Ha AOMY, UK B NMOJIyCTaLMOHapHo dopme,
WAN B CTAUMOHapHON Gopme B CBASU C Ha/MuMeM MeLULMHCKMX NPOTMBOMNOKA3aHMA, NOCTaBLUMKM
couManbHbIX YCAyr MHPOPMUPYIOT MEANLMHCKYIO OpraHM3aLMio No MeCTy KUTENbCTBA rpaxaaHMHa Uau
nosy4yatena coumasbHbIX YCAYr 0 HEOBXOAMMOCTM OKa3aHUA eMy MeAMLMHCKOM NOMOLLM, B TOM Yucae
MeANLMHCKOro HabtogeHus.
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(yacTb 5 BBegeHa PepepanbHbiM 3aKoHOM OT 19.12.2022 N 553-03)

Fnasa 6. ®OPMbl COLLMA/IbBHOIO OBCNYXKUBAHUA, BUAObI
COUMNANDBHbIX YCNYT

Cratba 19. Popmbl coumanbHoro o6cnyKuBaHus

1. CoumanbHble ycayrM NpeaocTaBaAsioTCa UX noaydatenam B popme coumanbHOro obcnyKmeaHms
Ha AOMY, UM B NOJIyCTaLMOHapHOM popme, Un B CTauMOHapHOM dopme.

2. CouManbHble ycayrM B MOJYCTaLMOHApPHOW Qopme MpesoCcTaBAAoTCA MX NoJyvaTensim
opraHu3saumelt coumanbHoOro 0beyKnBaHMA B onpeaeseHHOe BPeMA CYTOK.

3. CoumanbHble ycnyrm B CTauMoHapHon ¢opme npenocTaBAAlTCA WX MoaydaTenam npwu
NOCTOSIHHOM, BpeMeHHOM (Ha CPOK, onpeaeneHHbIA UHAUBUAYaNbHOW NPOrPaMMOit) UAU NATUAHEBHOM
(B Hegeno) KpyrnocyTo4HOM MPOXKMBAHUM B OpraHM3auumn couuanbHoro obcnyskusaHua. MonyyaTtenu
couManbHbIX YCAyr B CTauMOHapHOM ¢dopme 06ecrneymBaroTCca MKUAbIMKU MOMELLEHUAMM, a TaKkKe
nomMeLLeHNAMN ANA NpPeaocTaB/eHUA BUAOB COUMA/bHbIX YCAYr, NPeAyCMOTPEHHbIX NyHKTamu 1 - 7
ctatbu 20 HacToAwero PepepanbHOro 3aKoHa.

4. Npu NpenocTaBieHMM CoLManbHbIX YCAYr B MOAYyCTaUMOHapHON dopme WaM B CTaLMOHApPHOM
dopme [0MKHbI ObITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYYATENA COLMANBbHBIX YCAYr MNpW nepeaBuXkeHun no
TEPPUTOPUN OPraHM3aUUN COUMANBHOTO OBCAYKMBaAHUA, a TaKXKe Mpu MNOJAb30BaHUM YCAyramu,
npeaocTaB/geMbiMM TaKoM opraHm3saumen;

2) BO3MOXHOCTb [AJ/11 CAaMOCTOSTENbHOIO MNepeaBUKEHUs MO  TeppuTopuM OpraHM3aumm
coumanbHOro 0bCyKMBAHMWA, BXOAA, BbIXOAA M NEPEMELLEHUSA BHYTPU TaKOM opraHMsaumu (B Tom yncne
AN NepeaBUMKEHUA B KPecnax-Konsackax), oNa oTAblxa B CUMAAYEM MOJMOXKEHUM, @ TaKKe AOCTYMHoe
pasmelleHme ob6opyaoBaHMA U HOCUTENEN MHDOPMaLMK;

3) aybamMpoBaHne TEKCTOBbIX COOBLIEHMIA FTONOCOBLIMU COOBLLEHUAMMN, OCHALLEHUE OpraHM3aLum
COUMANbHOrO OOCAYKMBAHUA 3HAKaMM, BbINONHEHHbIMU pebedPHO-ToYeYHbIM WpudTOoM bBpanns,
03HaKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMW U MHOW TEKCTOBOWM U rpaduueckol Hdopmauuei
Ha TeppuMTOPUM TaKOM oOpraHM3auMu, a TaKKe AoNyck TudaocypaonepeBodyMKa, AOMNycK cobak-
NPOBOHUKOB;

4) aybnvpoBaHWe ronocoBoit MHGOPMALIMM TEKCTOBOW WHPOpMaLMeinn, Haanucamu u (1aum)
CBETOBbIMW CUTHaAaMN, UHPOPMUPOBAHUE O NPeaoCTaBAAEMbIX COLMAbHbIX YCAYrax C UCNOJIb30BaHUEM
PYCCKOrO »KeCcToBOro A3blKa (Cypaonepesoaa), 40NYCK CypAonepeBoaunKa;

5) okaszaHue UHbIX BUAOB NOCTOPOHHE NOMOLLA.

5. MpaxaaHe W3 4ymcia NuL, ocBOBOXKAAEMbIX M3 MeCT AuweHusa cBobogbl, 3a KOTOPbIMKU B
COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickoit Penepaumm ycTaHOBAEH agMUHUCTPATUBHbIM HAA30p U
KOTOpble YaCTUYHO MAWN MOJIHOCTBIO YTPATWUAM CMOCOBHOCTb K CaMOOBCAYKMBAHUIO, NPU OTCYTCTBUM
MEAULMHCKMX MNPOTMBOMNOKA3aHUI M NO WX JMYHOMY 3anBAEHMIO MPUHUMAIOTCA Ha couMasbHoe
06CNy}KMBaHME B CTAUMOHapHble OpraHM3auMM CcouManbHOro Oo6CAYKMBAHMA CO ChneuManbHbim
CcouManbHbIM OBCAYKMBaHMEM B MopsAgKe, YCTaHOBAEHHOM HOPMATMBHLIMW MPABOBbIMM aKTaMM
cybbeKkToB Poccuiickoit Pepepauuu.

6. Bonpocbl Npuema B cTaluMOHapHble OpraHn3aLum CoLuManbHOro obCAyKMBaHUA N BbIMUCKU U3
TakMX  opraHuMsauuii  AuL,  CTPafdaloWmMx  MNCUXMYECKMMW  paccTpocTBamM,  peryaupytorca
3aKoHoaaTenbcTBoM Poccuitckoin deaepalium o NCUXMATPUUECKON MOMOLLM.
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Cratba 20. Buabl coumanbHbIX ycnyr

MonyyaTenam coumanbHbIX YCAYr C y4ETOM UX MHAUBUAYANbHbIX NOTPEBHOCTeN NpeaoCcTaBNAOTCA
cneayroume BUAbl COLMasbHbIX YCAYT:

1) coumanbHO-6bITOBblE, Hamnpas/eHHble Ha MNoAdepXaHUe U3HeAeATe/NbHOCTU MoaydaTesnei
COUMaNbHbIX YCAyr B 6bITY;

2) coumanbHO-MeAMUMHCKME, HanpaB/ieHHble Ha MOAAepXaHMEe W COXPaHEHWE 340POBbA
nosiyyatenei CoumanbHbIX YCAYr MyTem OpraHU3auMuM yxona, OKasaHWs CoAeNCcTBMA B NpoBefeHUu
034,0POBUTE/NbHBIX MEPOMPUATUIM, CUCTEMATUYECKOTO HablloAeHMA 33 NOAYyYaATENAMM COLMANBHbIX YCaYT
ONA BbIABNEHUA OTKNIOHEHWUIN B COCTOAHUM UX 30POBbS;

3) counanbHO-NCMXonornyeckne, npegycmatpmBarouwlme OKasaHue nomowm B KOppeKuun
NCNXONOrM4eCKoro CoCTtoAHnA nonyaneneﬁ CouManbHbIX yCcnyr gna agantauumm B cou,maanoﬁ cpepe, B
TOM YMCNE OKa3aHMe NCUXONOTNYECKOM nomownm aHOHUMMHO C UCNOJIb30BaHNEM TEI'Ied)OHa Aosepua,;

4) coumanbHo-Negarornyeckne, HanpaB/ieHHble Ha NPOPUNAKTUKY OTKIOHEHWI B MOBEAEHMMU U
Pa3BUTUMN INYHOCTM NOJSIyYaTenei coumanbHbiX Yenyr, GopMMUPOBaHUE Y HUX MO3UTUBHBIX MHTEpPecoB (B
TOM yncne B chepe A0Cyra), OpraHM3aLmio UX JOCYra, OKasaHWe NOMOLLUY CEMbE B BOCMUTAHWUN AeTel;

5) coumanbHO-TPyA0BbIE, HanpaB/ieHHble Ha OKa3aHWe NOMOLUM B TPYAO0YCTPOMCTBE U B PELEHUN
Apyrux npobaem, CBA3aHHbIX C TPYA0BON agantaumen;

6) coumanbHO-NpPaBoBble, HanpaBAeHHbIe Ha OKa3aHWe MOMOLLM B MOAYYEHUU IOPULANYECKUX YCAYT,
B TOM uncne 6ecnnaTHo, B 3aLMTe NPaBs U 3aKOHHbIX MHTEPECOB MoJyYaTesiein CoLManbHbIX YCAYT;

7) ycayru B Lenax nosblleHMA KOMMYHMKAaTUBHOMO NOTEHLUMaNa nosyyaTteneit coumanbHbIX YCAYT,
UMEIOLLUX OTPaHNYEHMUA KM3HEeAEeATEeNIbHOCTU, B TOM YMCie AeTen-uHBaAnaoB;

8) cpouHble couManbHble YCAYT.
Cratba 21. CpouHble coumanbHble yCayru

1. CpouHble coumanbHble YyCayrn BKAOYAIOT B cebs:

1) obecneyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM UAN HabopamMM NPOAYKTOB;

2) obecneyeHune oaexKAa0M, 06YBbIO U A4PYTMMKM NPeAMETaMM NepBOi HeobXxoaMMOCTH;
3) cogeicTBME B NOSYYEHNN BPEMEHHOIO KU/I0M0 NOMELLEHUSA;

4) copelicTBME B NONYYEHUN IOPUAMYECKON MOMOLLN B LLENSAX 3aLMTbl NPaB U 3aKOHHbIX UHTEPEeCcoB
noJsiyyatesnein coumanbHbIX yCayr;

5) COAEI‘;ICTBMG B MOJly4eHUU 3KCTpEHHOﬁ NCUXONOTNYECKOM nomouwnm C npusievyeHnMemM K 3TOM
pa60Te ncnxosoros 1 CBFILI.I,EHHOCI'IV)KVITEJ'Ieﬁ;

6) MHble CPOYHbIe CoLManbHbIe YCAYTH.

2. lMpepocTaBneHMe CPOYHbIX COUMasbHbIX YCAYT B LEAAX OKa3aHMA HEOTNOMHOW MOMOLLM
OCYLLECTB/IAETCA B CPOKW, OBYC/NIOBNEHHbIE HYXAAEMOCTblO NoaydyaTens coumanbHbIX ycayr, 6es
COCTaBNeHMA WHAMBUAYaNbHOM nNporpammbl M 6e3 3akAloyYeHWs [oroBopa O NpPeaoCTaB/eHUK
coumanbHbIx yenyr. OcHoBaHMeM ANA NPeAOoCTaBAeHUA CPOUHbIX COLMANbHbIX YCAYT ABNAETCA 3aABNeHUe
nosiyyatena COUMabHbIX YCAYT, @ TaKKe NojsydyeHne OT MeAMUMHCKMX, 06pa30oBaTesibHbIX UAM UHbIX
OpraHvM3auuii, He BXOAAWMX B CUCTEMY COUMANbHOIO 06CAYXMBaHUA, MHOOPMALMM O TparkaaHax,
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HY}KAAOLWUXCA B NPefoCTaB/AeHUN CPOYHBIX COUMaNbHbIX ycayr. Moatsep:aeHMeM npeocTaBaeHmA
CPOYHbIX COLMANBHDBIX YCAYT ABAAETCA aKT 0 NPeAoCTaBAEHUN CPOYHBIX COLUMANBHBIX YCAYT, COAEPHKALLMIA
CBeAeHUNs 0 NoslyyvaTene 1 NOCTaBLUMKE 3TUX YCAYT, BUAAX NPEAOCTaBNEHHbIX CPOYHbIX COLMANbHbIX YCAYT,
CpOKax, 4ate U 06 yCNoBUAX UX NPEeAOCTaBleHUA. AKT 0 NPefoCTaBleHNUN CPOYHbIX COLMaNbHbIX YCayr
NoATBEPXKAAETCA NOAMUCHIO UX NoJyYaTens.

Cratba 22. CopeiicTBMe B npeaocTaBAeHUU  peabUAUTALMOHHON,  MeAULMHCKOW,
NCUXONOrMYECKOW, NeparorMyeckoi, PUAUYECKON, cCoOUManbHOW NOMOLLU, He OTHocAlelca K
coumanbHbIM ycayram (coumnanbHoe conpoBoXKaeHue)

(8 pen. PepepanbHoro 3akoHa ot 25.12.2023 N 651-93)

1. NMpu HeobXxoaMMOCTU TpaxkgaHam, B TOM YUCEe POAUTENAM, OMEKYHAM, NOMNEYUTENAM, UHbIM
3aKOHHbIM NpeaCcTaBUTENs M HECOBEPLUEHHONETHUX AeTel, OKa3blBAaeTCcAa coaencTBMe B NpeaoCcTaBAeHnm
peabunnTauMoHHON, MegULMHCKON, NCUXONOTMYECKOW, MedarorMyeckon, pUaNYecKon, coumanbHOM
NOMOLLM, HE OTHOCALLLEMNCA K COUManbHbIM ycayram (coumanbHoe CONPOBOXKAEHUE).

(B pea. PegepanbHoro 3akoHa ot 25.12.2023 N 651-93)

2. CouManbHoe COMpOBOXAEHME OCYLECTBAAETCA NyTem MPUBJIEYEHMA  OpraHM3auui,
NpeaoCTaBAAOWMX TaKylo MOMOLLb, Ha OCHOBE MEeXBeAOMCTBEHHOIro B3aMMOAENCTBUA B COOTBETCTBUM
co cTaTbelt 28 HacToawero deaepanbHOro 3akoHa. MeponpuaTMA NO COUMANbHOMY COMPOBOXKAEHMIO
OTparkatoTca B UHAMBUAYANbHOW Nporpamme.

Fnaea 7. OPFTAHU3ALUUA NPEAOCTAB/IEHUA COUUANBHbIX YCNYT
CraTba 23. OpraHu3aumm coumanbHOro o6cny>KMBaHus

1. OpraHusauMAmMM COLMANBbHOFO OBCAYKMBAHUA ABAAIOTCA OPraHM3aumMu, OCyLLecTBAsOLWME
coumanbHoe obcnyKmMBaHMe Ha AOMY, NOAYCTaLMOHApHOEe couManbHoe obCcnyKnBaHune, cTaumMoHapHoe
coumnanbHoe obcnyKnBaHume.

2. OpraHusaumm coumanbHoro obcayxumsaHusa B cybbekTax Poccuinckoit Pepgepaummn cosgatorcs m
OENCTBYIOT C Y4ETOM METOAMYECKUX PEKOMEeHZauMi No pacyeTy noTpebHocTel cybbekToB Poccuiickoi
depepaumm B pasBUTUM CETU OPraHM3aLMNI COLMANBHOTO 06CNYKMBAHUA N B COOTBETCTBMM C NPaBMAaMMU
OpraHvM3aumMm  OeATeNbHOCTM  OpraHu3auMii  COLManbHOrO  OBCAYXKMBAHUA, UX  CTPYKTYPHbIX
noapasaeneHun.

3. B rocyapCTBEHHbIX OPraHM3auuAX COLMaNbHOro 06CNYXKMBaAHWUA CO34AtOTCA MOMNeYnTeNbeKue
coBeTbl.

4. CTpyKTypa, nopagok GOpMMPOBAHMA, CPOK MOJHOMOYMA, KOMMNETEHUMS MONeYymuTesIbCKoro
coBeTa M MNOPAAOK MNPUHATUA UM PELUeHU OnpeaenAloTca YCTaBOM OpraHM3auum CouManbHOro
06CNy}KMBAHMA B COOTBETCTBMM C 3aKoHoZaTenbCTBOM Poccuitckoi ®depepaumm Ha OCHOBAHWUM
MPMMEPHOTO MOJIOX}KEHMA O MNOMNEYUTE/IbCKOM COBETE OPraHM3aL MM CoLMaabHOro 06CyXNBaHMA.

Cratba 23.1. He3aBMCMMAA OLUEHKa KayecTBa YC/NI0BMM OKasaHMA YCAYr OpraHMsauuamu
coumnanbHOro obcnyXmBaHua
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa depepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

1. HesaBuncMmas OLeHKA KayecTBa YC/OBMIMA OKasaHWA YCAyr OPraHuM3auMsamMu COLMANbHOMO
06CNyKMBaAHUA ABNAETCA OOHOW M3 ¢GOpM OBLLECTBEHHOTO KOHTPOAS W MNPOBOAUTCA B  LEAAX
npeaocTaBAeHMs MoaydYaTeNamM COUManbHbIX YCAYr MHPOPMAaLMM O KayecTBe YCAOBUA OKasaHWA yCayr
OpPraHn3aLMAMU COLMANbHOIO 06CAYKMBAHMA, @ TAKXKE B LLeAX NOBbILLEHWNA KAaYecTBa UX AeATe/IbHOCTY.
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(yacTb 1 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBMCMMas OLEHKA KayecTBa YC/IOBUA OKa3aHWS YCAyr OpraHM3auusMM COLMANIbHOTO
06CNyKMBAHUA NPesyCMaTPUBAET OLLEHKY YC/I0BUIA OKa3aHMA YCAYr Mo TakKUm OBLLMM KpUTEPUAM, Kak
OTKPbITOCTb M AOCTYNHOCTb MHbOPMaL MM 06 opraHn3aLUMm CoLMaNbHOro 0b6CayKNBaHMA; KOMGOPTHOCTb
YCNOBUIA NpesoCTaBeHnsa CoLMabHbIX YCAYr, B TOM YMC/E BPEMS OXMOAHWUA NPEeLOCTaBNEHUA YCAyr;
[06pOoXKEeNaTeNbHOCTb, BEK/AMBOCTb  PAabOTHWKOB  OPraHM3auMmM  COUMAnbHOrO  0BCAYKMBaAHUSA;
YZ0B/IETBOPEHHOCTb Ka4e€CTBOM YC/I0BUIA OKa3aHUA YCAYT, @ TaKKe AOCTYMHOCTb YCAYT ANA MHBAAUL0B.
(yacTb 2 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucMmaa ouUEHKa KayecTBa YC/NOBWUI OKas3aHMA YCAyr OpraHM3aumMsmum CcouManbHOro
0ob6CcyKMBaHUA NPOBOANTCS B COOTBETCTBUM C MOJIOXKEHUAMWU HacToAWEelN cTaTbu. [pun npoBeaeHUmn
HEe3aBUCMMOW OLIEHKM KayecTBa YCN0BMIA OKazaHWA YCyr OpraHM3aunsamm CoOLManbHOro obecayKnusaHums
ncnonbsyercAa obuiegoctynHas WHbopmaumsa 06 opraHMsauMsax COUMANbHOTO  0BCAYKUBaHUA,
pasmellaemasn TakKe B popme OTKPbITbIX AAHHbIX.

(yacTb 3 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

4. Ytpatun cuay. - PegepanbHbiit 3akoH o1 05.12.2017 N 392-93.

5. B uenax cosgaHuA ycnosmﬁ Ana opraHmnsauunn nposeneHnA He3aBUCUMOW OUEHKWN Ka4decCTBa
YCﬂOBMﬁ OKa3aHwnA ycnyr opraHnsaumamm coumnazibHoOro 06C}'Iy)KMBaHMFIZ

1) O6uwecTtBeHHas nanata Poccuiickon depepauunm no obpalleHUo  YNOAHOMOYEHHOTO
denepanbHOro opraHa UCNOJIHUTE/IbHOM BIACTU He NO3A4AHEee YemM B MECAYHbIN CPOK CO AHA NOAy4YeHUs
YyKasaHHoOro obpauieHns ¢opmMupyeT M3 4Yucna npeacraButeneit obLLEPOCCUIACKUX OOLLLEeCTBEHHbIX
OpraHu3aunii, Co3gaHHbIX B LLENsX 3aLLMTbl NPaB U UHTEPECOB rpa*kaaH, 0bLEepPOoCCUIMCKNX 0BLLECTBEHHbIX
0bbeAnHEHNI MHBANIMAOB, 0BbLLEPOCCUNCKMX OBLLECTBEHHbIX OpraHn3aLMii BeTepaHoB ObLEeCTBEHHbIM
COBEeT MO NPOBEAEHUID HE3aBMCMMOWM OLUEHKM KayecTBa YC/IOBMI OKasaHWA YCayr OopraHu3aumsamu
coumanbHoro obcnyKuBaHUsA, ydpeguTenem KoTopbix sBasetcs Poccuiickaa Pepepaumsa, a TaKke
HEerocyapCcTBEHHbIMW OPraHM3aLMAMM COLMANIbHOIO 06CNYKMBAHUSA, KOTOPbIE OKa3bIBAOT COLMasbHble
YyCAyrn 3a cuyet cpeacts deaepanbHoro broaxkerta, U yTBepxkaaeT ero coctaB. ObliecTBeHHana nanaTa
Poccuitckoit Pepepaunm MHPOPMUPYET YMNOJHOMOYEHHbIN deaepasnbHbii OpraH MCNOAHUTEIbHOM
BNACTW O COCTaBe CO34aHHOro NpM 3TOM OpraHe obLLecTBEHHOro CoBeTa Mo NPoBeAeHMI0 He3aBUCUMOW
OLLEHKM KayecTBa YC/NOBWUI OKasaHWUA YCAYr OpraHusauMamMun coumanbHoro obcnyxusaHua. MepeyeHb
OpraHusaLnii coumManbHOro 0b6CNyKMBaAHUSA, B OTHOLLIEHMM KOTOPbIX HE MPOBOAUTCA HE3aBUCMMas OLLEHKa
KayecTBa YC/IOBUIA OKasaHWUS MMW YCAYT, YTBEPXKAAETCA YNOJIHOMOYEHHbIM deaepasibHbIM OpraHom
NCNOSIHUTENbHOW BNACTU C NpeaBapUTENbHbIM 06CyKaeHMeM Ha 06LLLeCTBEHHOM COBeTe MO NPOBEAEeHUI0
HE3aBUCMMOM OLLEHKM KayecTBa YC/I0BUIN OKa3aHUA yCayr opraHM3aumamMm coLmaibHOro ob6cnyKnMBaHus;

2) obuwecTBeHHble Nanatbl cybbekToB Poccuiickoi Peaepaunmn no obpalleHmo YyNoaHOMOYEHHbIX
OpraHoB UCNOJIHUTENbHOM B1acTM cybbekToB Poccuiickon Pegepaumnm He no3gHee Yem B MeCAYHbIA CPOK
CO AHA MOJIYYEeHUS YKa3aHHOro obpauleHua GoOpMUPYIOT U3 Yucia npeactaBuTesiell obLWecTBeHH bixX
OpraHusaunii, co3aaHHbIX B LLeNSX 3aWMTbl NPAB M MHTEPECOB rparkaaH, 0bLLeCcTBEHHbIX 06 beANHEHU
WHBaNNAOB, OOLWECTBEHHbIX OpraHM3auWii BeTepaHOB ObLIECTBEHHble COBETbl MO MNPOBEAEHMUIO
HE3aBUCMMOW OLIEHKM KayecTBa YC/10BMIA OKa3aHUA YCAyr opraHn3aumMammn coumanbHoro obcny»KneaHums,
KOTOpble Pacno/ioXKeHbl Ha TeppuTopuax cybbekToB Poccuinckon ®egepauum u yupeautensimm KOTopbIx
ABNAOTCA CcybbeKTbl Poccuitickolt Pegepaumn, a TaKKe HErocyAapCTBEHHbIMM  OpraHU3aumMamu
coumanbHoro 06CnyXKUBaHMA, KOTOPble OKa3blBalOT COUMaNbHbIe YCAYTM 33 cyYeT OHAMKETHbIX
accurHoBaHui broaKeToB cybbekToB Poccuiickoi Peaepaunm, n yTeepKaatoT ux coctaB. ObLWecTBeHHble
nanatbl cybbekToB Poccuinckon @egepaumm MHGOPMUPYIOT OpraHbl FOCyAapCTBEHHOM BAACTU CybbeKkToB
Poccuitickoit depepauum O coCTaBe CO34aHHbIX MPW 3TUX OpraHax oObLEeCTBEHHbIX COBETOB MO
npoBeAeHN0 He3aBUCUMOM OLLEHKW KauyecTBa YC/N0BUI OKa3aHUA YCAyr opraHM3aumsamu COLMasibHOro
obcnyusaHums.

(4actb 5 B pea. PeagepanbHoro 3akoHa ot 05.12.2017 N 392-93)
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5.1. CoctaB 06LecTBEHHOrO COBETa MO MPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa YC/I0BWUM
OKasaHWs yCayr opraHM3auMaMK couManbHOro obcnyKuBaHuA (ganee - 06LWECTBEHHbIA COBET Mo
HEe3aBUCMMOW OLEHKe KayecTBa) YTBEp)KAAeTca CPOKOM Ha Tpu roga. [pu dopmupoBaHuu
obuLecTBEHHOrO COBETA NO HE3ABUCMMOM OLLEHKE KayecTBa Ha HOBbIN CPOK OCYLLLECTBASAETCA USMEHEHME
He MeHee TpeTu ero coctasa. B coctaB obLLecTBEHHOro coBeTa Mo HE3aBMCMMOWM OLEHKe KayecTBa He
MOTyT BXOAWUTb MNPEACTABMTE/NIM OPraHOB rOCYAAPCTBEHHOW BNACTU, OOLLECTBEHHbIX 06beAUHEH WA,
OCYLLECTBAIAOLWNX AeATeNbHOCTb B chepe coumanbHOro obCyKMBaHMA, a TaKkKe pykoBoauTenn (ux
3amecTuTenn) n paboTHMKKM opraHM3aumin coumanbHOro obcnykmnsaHma. Mpu 3Tom 06LLECTBEHHbIN COBET
Mo HEe3aBMCMMOM OLEHKe KayecTBa NPUB/AEKAeT K cBoel paboTe npeacraBuTeneir obLeCTBEHHbIX
06beANHEHNN, OCYLLECTBAAOLWMNX AeATENbHOCTb B chepe coumanbHOro obcnyKMBaHus, obLLEeCTBEHHOM
nanatbl Ans obcyKaeHns n GopMmnMpPoBaHUA Pe3yNbTaTOB TaKOW OLEHKU. YMcno YneHoB obLecTBEHHOro
coBeTa MO HEe3aBUCMMOW OLLeHKe KayecTBa He MOXeT OblTb MeHee 4YemM MNATb 4YenoBeK. YneHbl
0obLLecTBEHHOrO coBeTa MO HEe3aBMCMMOW OLEHKe KayecTBa OCYLLECTBASIOT CBOK OeATe/IbHOCTb Ha
obuiecTBeHHbIX Havyanax. MHpopmauma o gesaTeNbHOCTM COOTBETCTBYIOLLErO OBLLECTBEHHOrO COBETA NO
HEe3aBMCMMOWN OLEHKe Ka4yecTBa MOANEXWUT pasmelleHuto B ceth "UHTepHeT" Ha oduumanbHOM caiTe
COOTBETCTBEHHO YMNONHOMOYEHHOro ¢enepasbHOr0 OpraHa MCMAOHUTENbHOM BAACTM, OpraHa
NCNOSIHUTENbHOW BNacTu cybbeKkTa Poccuinckoit degepaumm.

(yacTb 5.1 BBeaeHa PeaepanbHbiM 3aKkoHOM oT 05.12.2017 N 392-d3)

5.2. NonoxkeHne o6 obLLECTBEHHOM COBETE MO HE3ABUCMMOM OLLEHKE KayecTBa yTBepKpaetcs
OpraHOM rocygapcTBEHHOM BNACTH, NPU KOTOPOM CO3/aH YKa3aHHbIN 0OLLEeCTBEHHbIN COBET.
(yacTb 5.2 BBeaeHa PeaepanbHbiM 3aKoHOM 0T 05.12.2017 N 392-03)

6. MNokasaTenun, xapakTepmsyoLine obLLMe KPUTEPUM OLLEHKM KayecTBa YC/IOBUI OKasaHuA ycayr
OpraHn3auUnaMmM COLNANbHOIO 06CNYKNBAHMA, B OTHOLEHNM KOTOPbIX NPOBOAMTCA HE3aBMCMMAnA OLLEHKA
KayecTBa YCNOBWIA OKa3zaHWSA UMW YCAyr, YCTaHAaBAMBAOTCA YNONHOMOYEHHbIM deaepasibHbiM OpraHoM
WCMOJIHUTENIbHOW B/IAaCTU C nNpeaBapuTesibHbIM  0bcyXaeHnem Ha ob6LLecTBEHHOM CcoBeTe Mo
HEe3aBUCMMOWM OLLEHKE KayecTBa.

(4acTb 6 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatnam cuny. - PeaepanbHbiii 3akoH 0T 05.12.2017 N 392-d3.

9. HesaBucMmaa oOUEHKa Ka4vyecTBa YCNOBWUI OKasaHMA YCAyr OpraHM3aumMsmun COLManbHOro
o6cnynMBaHMA NPOBOANTCA OOLLLECTBEHHBLIMW COBETAMMW MO HE3ABMCMMOWM OLEHKE KayecTBa He Yalle Yem
OAVH pa3 B rof, U He pexe YemM OAMH pa3 B TPW roga B OTHOLLUEHUW OAHOM U TOW e OpraHu3aumu.

(4yacTb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6uwecTBEHHbIE COBETbI MO HE3aBUCMMOM OLLEHKE KayecTBa:
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenenaloT nepeyHU OpraHM3aLmnii COUMaANbHOrO OBCNYXKMBAHUA, B OTHOLUEHUU KOTOPbIX
NPOBOANTCA HE3ABUCMMAA OLLEHKa;

2) NPMHMMAIOT y4acTUe B PaCcCMOTPEHUM MPOEKTOB AOKYMEHTaUuMn o 3aKynKkax paboT, ycayr, a
TaKKe MPOEKTOB rOCYAapCTBEHHbIX KOHTPAKTOB, 3aK/al4YaeMblX YNOAHOMOYEHHbIM deaepanbHbIM
OpraHoOM UCMONHUTE/IbHOM BAACTK, YNOAHOMOYEHHbIMW OpraHamm cybbektos Poccuiickoit ®eaepaumm ¢
opraHusaumei, Kotopas ocyuiectsaset cbop n 06obuieHne MHGOPMaLMK O KaYecTBE YC/IOBUIA OKa3aHUsA
YCNYT opraHmn3aumsamm coumanbHoro obcnyxunsaHus (ganee - onepaTop);

(n. 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - degepanbHbliii 3akoH oT 05.12.2017 N 392-93;

4) ocyWwecTBAAIOT HE3aBMCUMMYIO OLEHKY KayecTBa YC/OBUIA OKasaHWA YCAyr opraHuM3aumsamu
COLMaNbHOro 06CNYKMBaHMA € yYyeTom MHOPMaLMKM, NPeacTaBAeHHON onepaTopom;
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)
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5) npeacTaBasloT COOTBETCTBEHHO B YNOJIHOMOYEHHbI denepasnbHbli OpraH MCMNONHUTENIbHOM
BNACTK, YNONHOMOYEHHble opraHbl cybbeKToB Poccuiickon Pepgepaummn pesynbTaTbl HE3aBUCUMOWM
OLLEHKM KayecTBa YC/N0BMW OKasaHMsA YCAYr OpraHM3aumsmu couManbHOro oBCnyXUBaHMA, a TaKxkKe
npeasiorKeHnsa 06 yaydlweHMn KauecTBa UxX AeaTe/IbHOCTM.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

11. 3akNtoueHMe rocy4apCTBEHHbIX KOHTPAKTOB Ha BbiNo/iHEHME PaboT, OKasaHue ycayr no cbopy m
0606ueHnto UMHGOPMALMM O KayecTBe YC/NOBUI OKasaHMA YyCAyr opraHusauuamMu CouManbHOro
0bCNyXKUBaHMA OCYLLECTBNAETCA B COOTBETCTBMWM C 3aKoHoaaTenbCcTBOM Poccuiickon Pepepaummn o
KOHTPAKTHOM cucteme B chepe 3aKynok ToBapoB, paboT, ycayr ana obecneyeHns rocyaapCTBEHHbIX U
MYHUUMNANAbHbBIX  HYXA. YNOJHOMOYEHHbIn defepanbHblii  OpraH  WUCNOJIHUTENIbHOW  BAACTH,
YNOJIHOMOYEHHbIE OpraHbl FoCy4apCTBEHHOW BNacTh cybbekToB Poccuiickon ®enepaumm no pesynbratam
3aK/IOYEHMA TOCYAapPCTBEHHbIX KOHTPaKToB odOpMAAT pelleHne o6 onpeaeneHun onepaTtopa,
OTBETCTBEHHOro 3a cbop u o0606WeHMe UHPOPMALMM O KAYeCcTBE YCAOBMIA OKasaHuAa ycayr
OpraHn3aumnamm coumanbHOro obcayKMBaHUSA, a TaKKe NpyM HeobXo4MMOCTN NPEeAOCTaBAAOT onepaTopy
0obuwenocTynHyo MHGOPMaLUIO O AeATeNbHOCTU AaHHbIX OpraHn3aunin, GopMmuUpyemyto B COOTBETCTBUM C
rocyaapcTBeHHOW M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B Cay4Yae, ec/iM OHa He pasmellleHa
Ha opULUMaNbHOM caiTe opraHusaumm).

(yacTb 11 B peg,. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBlWasA COOTBETCTBEHHO B YMOJIHOMOYEHHbIV deaepantHbii OpraH UCMOAHUTENbHOM
BN1ACTWU, YNOAHOMOYEHHbIe OpraHbl cybbekToB Poccuiickoi Pegepaunn nHGopmauma o pesynbTaTax
HEe3aBMCUMMOM OLLEHKM KayecTBa YC/IOBUN OKA3aHWUS YCayr OpraHu3aLmamm CoLmManbHOro obcayKnsaHumsa
noanexuT obasaTelbHOMY PacCMOTPEHMIO YKa3aHHbIMMW OpraHaMmn B MECAYHbIN CPOK U YYUTbIBAETCA UMK
npu BbipaboTKe mMmep No COBEPLUEHCTBOBAHMIO AeATENbHOCTM OPraHmn3aLmii CoLManbHOro 0b6CayKnBaHUSA
N OUEHKe AeATeNbHOCTM UX PyKoBOAUTENEN.

(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. NHpopmauma o pesynbTaTtax HE3aBUCMMOM OLEHKU KayecTBa YC/I0BUIM OKasaHWA yCayr
OpraHn3aunamMM coumanbHOro obcyKMBaHUA Pa3meLLLAaeTcsl COOTBETCTBEHHO:
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomo4eHHbIM degepasbHbIM OPraHOM MCMONAHUTENBHOW BAACTU Ha odULMANbHOM caliTe
ONA pasmeLLeHna MHGOPMALMM O FOCYAAPCTBEHHbIX U MYHULMMANbHbIX y4pexaeHuaAx B ceTn "UHTepHeT";

2) yno/IHOMOYEHHbIMKU OpraHamu cybbekToB Poccuiickolt desepauum Ha CBOUX OPULMaNbHbIX
cavtax n oduLManbHOM caitTe ana pasmelLeHns HGOPMALLMKM O FOCYAapPCTBEHHbIX U MYHULIMMAAbHbIX
yupexgeHusax B cetn "UHTepHeT".

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHPOpMaLMM O pe3y/bTaTax HE3AaBUCUMOWN OLLEHKM KAuecTBa YC/NIOBUIN OKa3aHWA ycayr
OpraHU3aunaMM COLMaNbHOIro 0OCNYKMBAHMA, BKAOYAA eanHble TpeboBaHUs K Takon MHbopMaLMn, m
nopAaoK ee pasmelLeHna Ha 0dMLMaNbHOM caiTe ANA pasMeLLeHNA MHGOPMALLMKN O FTOCYAapPCTBEHHbIX U
MYHULMNANbHBIX YYpeXRAeHUAX B ceTh "UHTepHeT" onpeaensatoTcs YyNoAHOMOYEHHbIM MpaBuTebCTBOM
Poccuitckoit ®epepaumm desepasbHbIM OPraHOM UCNONHUTENIbHOM BNACTH.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

15. YnonHomoueHHbI deaepanbHbli OpraH MCNOAHUTENbHOW BAACTWU, YNOJIHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoit Pepepaupmm U opraHM3aumMmn coumanbHOro obcaykmBaHma obecneymBatloT Ha
cBoux oduuManbHbIX caiTax B cetn "MHTepHeT" TeXHUYECKYl0 BO3MOXHOCTb BblpaXeHMA MHEHUM
NoAy4aTeNAMM YCAYT U UHBIMW FPaXKLaHAMM O KayecTBe YCIOBMI OKa3aHUA 3TUX YCAYT.

(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobntogeHnem npoueayp npoBeaeHUs He3aBUCMMOM OLEHKM KauecTBa yC/I0BUIMA
OKa3aHMA YCAYr OpraHM3auMAamMM COLMANbHOTO O6CAYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C
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3aKoHoaaTenbCcTBOM Poccuiickoit degepaymm.
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBOAMTENM TOCYAAPCTBEHHbLIX OPraHU3auuii coumanbHOro o6CAYKMBAHUA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE MEP MO YCTPAaHEHUIO HE4O0CTATKOB, BbISIBJIEHHbIX B X04€e He3aBUCUMOM
OLIeHKM Ka4yecTBa YC/IOBUI OKa3aHWUA YCAYT OpraHM3aLmnsamm CoLmMasibHOro 06C/y»KMBaHMs, B COOTBETCTBUM
C TPYZAOBbIM 3aKOHOAATE/IbCTBOM. B TpyA0BbIX LOrOBOPAx C PyKOBOAUTENAMM OPraHN3aLLMit COLManbHOro
obCnyKuBaHMA B NOKasaTenu 3¢GPeKTUBHOCTM paboTbl pyKOBOAMUTENEN BKAOYAOTCA pPe3y/bTaTbl
HEe3aBMCMMOWN OLEHKM KayecTBa YC/IOBMI OKa3aHMA YCAYr OpraHM3aumamm coumasbHOro obcayKmBaHus
W BbINOJIHEHWA M/IaHA MO YCTPaHEHMUI0 He40CTAaTKOB, BbISIBJIEHHbIX B XOA,€ TaKOM OLLEHKMU.

(yacTtb 17 BBeaeHa PegepanbHbim 3akoHOM 0T 05.12.2017 N 392-03)

18. Pe3ynbTaTbl HE3aBUCUMOM OLLEHKM KayecTBa YC/JIOBUIMA OKa3aHWA YCAyr OpraHusaumamu
coumanbHoro obcNyKMBaAHUA Y4MUTLIBAIOTCA NPU oLeHKe 3hEKTUBHOCTM AeATENbHOCTU PYKOBOAUTENS
yNnonHOMOYeHHoro ¢eaepasbHOro OpraHa WCMOAHUTE/IbHOW BAACTW, BbICWIMX AO/MKHOCTHBIX ML,
(pykoBoauTENEl BbICWIMX UCMONHUTE/IbHbLIX OPraHOB roCy4apCTBEHHONM BAacTn) cybbekToB Poccuiickoit
depepauunm n pykoBoguTeNen opraHoB UCMOIHUTENBHOM BNacTh cybbekToB Poccuiickon deaepauum.
(yacTb 18 BBEAeHa PenepanbHbiM 3aKoHOM 0T 05.12.2017 N 392-93)

Cratba 24. UHGOpMaALMOHHbBIEe cucTeMbl B chepe coLmanbHOro o6cnyKuBaHus

1. WHPopmaUMOHHBIMM cuUcTEMamM B cdepe couuanbHOro obcnyKmeaHuAa (manee -
MHOOPMALIMOHHbIE CcUCTEMbI) ocyliecTBasAloTcA cbop, xpaHeHue, o06paboTKa WM npeaocTaBAeHUe
MHbOPMALUMM O NOCTaBLUMKAX COLMaNbHbIX YCAyr (peecTp MNOCTaBLMKOB COLMANbHbLIX YCAYr) U O
nosyyaTenax coumanbHbIX ycayr (peructp nosyyateneit coumanbHbIX YCNYr) Ha OCHOBAaHWW AOAHHbIX,
npeacTaBAfeMbIX NOCTaBLMKaMM COLMAJbHbIX YCAYT.

2. OnepaTopamyv WHGOPMALMOHHBIX CUCTEM ABAAIOTCA YMNOJAHOMOYEHHbIA OpraH cybbekTa
Poccuiickoit depepaumy M OpraHM3aLmu, C KOTOPbIMU YKasaHHbIA OpraH 3aknio4Yun [oroBopbl 06
3KCNyaTauumn MHGOPMALMOHHBIX CUCTEM.

3. WHdopmauma, coaepxkalanca B WHPOPMALMOHHBIX CUCTEMAX, WUCMONb3YeTCA B Lenax
MOHWUTOPUHIa COLMaNbHOrO 06CAYXMBAHUA, OCYLLECTBAEHMA FOCYAapCTBEHHOro KOHTpons (Hagsopa) B
cdhepe coumanbHOro 06cay»KMBaHNA B COOTBETCTBMM CO cTaTbel 33 HacToswero ®egepasbHOro 3aKoHa u
B MHbIX LENsx, onpeaeneHHbIX 3akoHoaaTesIbcTBom Poccuitckoit deaepaumn.

CraTtbA 25. PeecTp NOCTaBLMKOB COLUANbHbIX YCAYT

1. PeecTp NocCTaBLLMKOB coumanbHbIxX yeayr dopmupyetcs B cybbekTe Poccuitickoli depepaumu.

2. BK/OYeHMEe OpraHusaumii coumanbHOro OBCNYKUBAHMA B PEECTP MOCTABLLMKOB COLMAIbHBIX
YCAYT OCYLLECTBAAETCA Ha J,06POBO/IbHON OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANAbHbIX YCAYT COAEPKUT CeayoLyto MHGopMaLMIo:
1) perncTpaumoHHbIiM HOMep y4eTHOM 3anucu;
2) nonHoe 1 (ecan nmeeTca) COKpalleHHOe HauMeHOBaHWe NOCTaBLMKa COLMANbHbIX YCAYT;

3) pata  rocyAapCTBEHHOW  perncrtpauuuM  pUAWYEcKoro  vua,  WUHAWBUAYANbHOMO
npeanpuHUMaTens, ABAAOLWMXCSA NOCTAaBLUMKAMMN COLMANbHbIX YCAYT;

4) opraHusaLMOHHO-NPaBoBasA Gopma NOCTaBLUMKA COLMAbHBIX YCAYT (417 IOPUAUYECKUX ULL);

5) agpec (MecTo HaxoXAeHUs, MecTo NPeAOoCTaBeHNA COLMANbHbIX YCAYT), KOHTAKTHbIA TenedoH,
aapec 371eKTPOHHOM NOYTbl NOCTaBLLUMKA COLMaNbHbIX YCAYT;
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6) d)aMVII'IMFl, nmAa, OT4ECTBO pyROBOAUTENA NMOCTABLLMKA COUNANbHBIX YCNYT,

7) uvHbOpPMaUMA O JMUEH3NAX, MMEILWMUXCA Y MOCTaBLWMKA couManbHbiX ycayr (npu
HeobxoaMmocTK);

8) cBegeHma o popmax coLmanbHOro o6CnyKMBaHNA;

9) nepevyeHb NPeAOCTaBAAEMbIX COLMAbHbIX YCAYr No Gopmam COLMaNbHOrO OBCAYKMBAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpeaoCcTaBAsEMble COLMabHbIE YCAyrn No Gopmam CoLMaIbHOrO 06CNYKMBAHUA U
BMZaM COLMANbHbIX YCAYT;

11) unHpopmauma o6 obuwem KoauyecTBe MecCT, npedHasHayeHHbIX AAA NpeaoCcTaBAeHUs
CoUMasbHbIX YCAYT, O HaAN4YMK CBOBOAHbBIX MECT, B TOM Ync/ie No Gopmam coLmanibHOro 0bCayKUBaHUS;

12) nnpopmauma o6 ycnosmuax npeaocrasieHmna colmanbHbIX YCAYT;

13) nHpopmauma o pesynbTaTax NpoBeAeHHbIX MPOBEPOK;

14) nnpopmaums 06 onbiTe PpaboTbl NOCTABLLMKA COLMAbHbIX YCAYT 32 NOCAeAHUE NATb /IET;
15) nHas nHdpopmauma, onpeaeneHHan MpasutenbcTtsom Poccuiickoin Peagepaumn.

4. PeecTp NOCTaBLUMKOB COLMAbHbIX YCayr B cybbekTe Poccuiickoin desepaunn pasmeltaeTca Ha
oduMuUManbHOM caiTe yNnoNIHOMOYEHHOro opraHa cybbekTa Poccuinckoit Pegepaunn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAaTebCcTBa Poccuiickoi Peaepauun.

5. MocTaBWMK COLMaNbHbIX YCAYr C MOMEHTA €ro BKAIOYEHUA B PpeecTp NOCTaBLLMKOB COLMabHbIX
YC/IYT HEeceT OTBETCTBEHHOCTb 33 JJOCTOBEPHOCTb M aKTya/NbHOCTb MHGOPMaLIMK, COAEPIKaLLLeCa B 3TOM
peecTpe.

6. WHPopmauma o nNOCTaBLIMKAX COUMANbHBIX YCAYr pasMeLLaeTca B FOCyAapCTBEHHOWM
MHbOpMaUMOHHOM cucteme "EgMHas LeHTpanM3oBaHHasA uudpoBasa naaTpopma B coumanbHom chepe".
PasmelyeHne n nonyvyeHme ykasaHHOM MHPOPMaLMKU B FOCYAAPCTBEHHOM MHPOPMALMOHHON cucTeme
"EguMHan ueHTpasM3oBaHHaa uudpoBaa nnatbopma B coumanbHOW cdepe" ocylecTBasloTcA B
cooTBeTcTBMM € PepepanbHbim 3akoHOmM oT 17 wutons 1999 roga N 178-d3 "O rocygapcTBeHHOM
couunanbHon nomolun".

(yactb 6 BBeaeHa depepanbHbiM 3akoHOM oT 07.03.2018 N 56-®3; B pea. PeaepanbHOro 3akoHa ot
25.12.2023 N 635-93)

CraTbAa 26. Perucrp nonyyartenein coumanbHbIX ycayr

1. Pernctp nonydatenen coumanbHbix ycnyr popmupyetca B cybbekte Poccuitickont Peaepaumm Ha
OCHOBaHWK laHHbIX, NPeAoCTaBAAEMbIX NOCTABLMKAaMM COLMANbHbIX YCAYT.

2. Peructp nonyyaTenei coumanbHbIX YCAYT COAEPHKUT caeayowyo MHGopmMaLmMIio o noayyaTene
coumasnbHbIX YCAYF:

1) perucTpaLMOoHHbIN HOMEp Yy4eTHOM 3anucu;
2) dpammnma, UmaA, 0T4ECTBO;
3) pata poxaeHus;

4) non;
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5) appec (MecTo KuTenbcTBa), KOHTaKTHbIV TenedoH;
6) cTpaxoBoi HOMep MHANBUAYANbHOIO NLEBOTO CYETa;

7) cepuna, Homep nacnopTta UAM AaHHblIE MHOINO AOKYMEHTa, yaoctoBepArowero MYHOCTb, AaTa
BblAa4Yn 3TUX AOKYMEHTOB U HAMMEHOBAHWME BblAaBLUETO UX OPraHa,

8) nata obpalieHus c npocbboit 0 NpeaoCcTaBAeHUN COLMANbHBIX YCAYT;
9) pata opopmMNeHMA U HOMEP UHAUBUAYANbHOW NPOrpaMmbl;

10) HaMmeHOBaHMEe MNOCTaBUIMKA WAM HAMMEHOBAHMA MOCTABLIMKOB COLMAJbHbBIX YCAYT,
peanunsyoLWwmnx UHANBUAYAIbHYIO NPOrpammy;

11) nepeyeHb COUMANbHBLIX YCAYr, MNPeAOCTaB/NEHHbIX W MPeAoCTaBAAEMbIX MoJyyaTesnto
COLManbHbIX YCNYr B COOTBETCTBUM C 3aK/IHOYEHHbIM A0rOBOPOM O NPeaoCTaBAEHUN COLMANbHbIX YCAYT C
yKasaHuem TapudoB, CTOMMOCTM COLMAbHbIX YCAYTr ANA NOydYaTena CoumanbHbIX YCAYr, UCTOYHUKOB
dUHAHCMPOBaHMA, NEPUOANYHOCTM U PE3YIbTAaTOB UX NPEAOCTaB/IEHUS;

12) nHasa nadopmaumsa, onpegeneHHan MpasuTtenbcTsom Poccuiickont Pegepaumu.

3. WHbopmauma o nosyyaTensax CoOUManbHbIX YCAYr, a TaKXe O COUMaibHbIX YCAyrax,
NpeAocTaBAfeMbIX MM B COOTBETCTBMM C Hactoalwmm PeaepanbHbIM 3aKOHOM, pasmelLaeTcs B
rocyapcTBeHHOM MHPOPMALUMOHHON cucTeMe "EaMHaa LeHTpanu3oBaHHas uudpoBaa naatpopma B
coumancHon coepe". PasmelweHMe M NoayyeHWe YKasaHHOM WHPOPMaLMM B FOCYAAPCTBEHHOM
MHbOpMaLUMOHHOM cucTeme "EanHan ueHTpanmsoBaHHas umdposaa nnatdopma B coumanbHon coepe”
OCYLLECTBAAOTCA B cOOTBETCTBUM Cc PepepanbHbim 3akoHoM oT 17 uwona 1999 roga N 178-d3 "O
rocyapCcTBEHHOM CoUManbHOM nomowm".

(yactb 3 BBemeHa depepanbHbiM 3akoHOM OT 07.03.2018 N 56-®3; B pea. PeaepanbHOro 3akoHa ot
25.12.2023 N 635-93)

CraTtbAa 27. TpeboBaHUA K NOPAAKY NPEAOCTaBNEHUA COLMUANbBHDIX YCAYr

1. nOpﬂAOK npeanoctaBieHnA CoUuMaZibHbIX ycnyr obsszateneH Aana ncnoaHeHunA nocCtaBlUKamu
counanbHbIX yCnyr.

2. MopagoK npefocTaBAeHUsA COLMaNbHbLIX YCAYr ycTaHasauMBaeTcs no Gopmam COUManbHOro
06CNYKMBaAHUA, BUAAM COLMABHBIX YCAYT U BKAOYAET B cebs:

1) HaMMeHoBaHMe CoUManbHOM YCAYTH;
2) cTaHAapPT CoLManbHOM yCayru;
3) npaBuKna npeaocTaBAeHNA coLManbHOM ycayr 6ecniatHo IMbo 3a NAaTy UKW YacTUYHYIO NAaTy;

4) TpeboBaHMA K [eATeNbHOCTM NOCTaBLMKa COUManbHOM ycayrm B cdepe coumanbHOro
obcnyXuBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAUMBIX ANA NPEeAOCTaBAEHNA COLUMANbHOW YCAYTK, C yKa3zaHMeM
JOKYMEHTOB M WMHPOPMaLMKM, KOTOpble AO/MKEH MNPeAcTaBUTb MoayvaTesb COLMAaNbHOW YCAYrU, U
OOKYMEHTOB, KOTOpble NMoA/eXKaT NPeAcTaBNeHNI0 B PaMKax MeXBeAOMCTBEHHOrO MHGOPMaLUOHHOIO
B3aMMOAENCTBMA MU NPeaCcTaBAAOTCA NoaydYaTenem coumanbHOM ycayr no cobcTBeHHOM UHULMATUBE;

6) UHblE NONOXKEHMA B 3aBUCUMOCTM OT GOPMbI COLMANbHOTrO 06CNYKUBAHUA, BUAOB COLMANbHbIX
ycayr.

3. CTaHAapT couManbHOM YCayrn BKAOYaET B cebs:


https://login.consultant.ru/link/?req=doc&base=LAW&n=508668&dst=372
https://login.consultant.ru/link/?req=doc&base=LAW&n=451856&dst=100144
https://login.consultant.ru/link/?req=doc&base=LAW&n=477405&dst=100195

1) onvcaHuMe coumanbHOM YCayru, B TOM YUCIe ee 06bem;

2) CPOKM NpepoCcTaBNeHUA COLMANBbHOM YCAYTH;

3) nogyweBoW HOPMATNB GUHAHCUPOBAHUA COLMAIbHOM YCNYTH;

4) noKasaTe/n KauyecTBa M OLLeHKY pe3ynbTaToB NPeLOoCTaBeHUA COLMaNbHON yCayru;

5) ycnoBuA nNpepoCTaBAEHMA COLMANbHOM yCAyrM, B TOM YWCAe YCAOBMA AOCTYNHOCTU
npeaocTaBAeHMsA COUMaNbHOM YCAYTM ANA WHBAAWAOB M APYIUX /WL, C YYETOM OrpaHUYEeHUn ux
XU3HeAEeATeNbHOCTY;

6) MHblE H806XOAI/IMbIe Aana npenocrtaBaneHunA COLI,VIBI'IbHOﬁ YCNYTr NONTIOKEHUA.

Cratba 28. MexXBefoOMCTBEHHOEe B3aMMOAENCTBME MNPU  OpraHuM3auuu  CouManbHOro
obcnykuBaHua B cybbeKte Poccuiickon degepauum

1. MeXBeAOMCTBEHHOE B3aMMOAENCTBME NpPU OPraHM3aumMy coumanbHoro obCny:KMBaHWA B
cybbekte Poccuiickon depepaumm M COUMANbHOTO COMPOBOXAEHMA OCYLLECTBAAETCA Ha OCHOoBe
pernaMmeHTa MEeKBEAOMCTBEHHOIO B3aMMOALEWCTBMSA, OMpeaensAlowero cogepaHne U nopsaok
OEeNCTBUIM OpraHoB rocyAapCcTBEHHOM BnacTu cybbekTa Poccuitickolt depgepaummn B CBA3U C peannsaumen
NoAHOMOuUMI cybbeKTa Poccuiickon ®eaepaumn, ycTaHOBEHHbIX HacToAWwMMm PeaepaibHbIM 3aKOHOM.

2. PernameHT mexXBegoMCTBEHHOrO B3aVIMO,D,EI7ICTBMFI onpeaenAaet:

1) nepeyeHb OpraHOB TrOCYAapCTBEHHOW BnactM cybbekTa Poccuiickoi  ®eaepaunn,
OCYLLECTBAAOLWNX MEKBEAOMCTBEHHOE B3aUMOAENCTBIE;

2) BuAbl [AeATeNbHOCTH, OCYLLEeCTBAAEMOW OpraHamMu rocyAapCTBEHHOW BAacTM cybbekTa
Poccuitckoit ®egepaumu;

3) nopAaoK 1 GopMbl MeKBEAOMCTBEHHOIO B3aMMOAENCTBUSA;

4) TpeboBaHUA K cofepkaHuio, dopmam U ycnosuam obmeHa MHopmaumei, B TOM yucne B
3/IeKTPOHHOM popMme;

5) MexaH13M peannsaumm meponpuATUA Mo COLMaNbHOMY COMPOBOMKAEHMIO, B TOM YMC/e NOPALOK
NPMBAEUYEHMA OPraHMU3aLMIA K €r0 OCYLLLECTBAEHWIO;

6) NoOpPAAOK OLLeHKM pe3ynbTaToB MeXBe40MCTBEHHOro B3auMOoAencTeumA.
(n. 6 B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. Mpodunaktuka obcToaTenbCTB, 06YCNI0BAMBAIOWMNX HYXKAAEMOCTb FPa*KAaHUHA B
coumanbHoOm ob6cnyKuBaHum

1. MpodunaktnMKa o6CcTOATENLCTB, 06YCNOBAMBAIOWMX HYKAAEMOCTb rpakaaHWHa B COLMANbHOM
06CNYKMBAHUK, OCYLLECTBAAETCA NyTEM:

1) obcnenoBaHMA YCNOBUI KU3HEAEATENbHOCTM PaykaaHWHa, onpeaeneHns NpUUnH, BAUSAIOWMX
Ha yxyALleHWe 3TUX YCA0BUNA;

2) dHan3a AaHHbIX FOCYAapCTBeHHOVI CTaTUCTUYECKOM OTY4ETHOCTH, npoBeageHUA npwn
HGO6XO,CI,VIMOCTM BbI6OpOLIHbIX coumonorn4yecKmnx onpocos.

2. Meponpuat1a no npodpunakTnke 06CcToATENbCTB, 00YCNOBANBAIOLLMX HYKAAEMOCTb rpaskAaHNHa
B COUMaNbHOM OBC/NYXMBaHMM, OCYLLECTBAAIOTCA B TOM UYMC/E B PaMKax PernoHasbHbIX nporpamm


https://login.consultant.ru/link/?req=doc&base=LAW&n=508482&dst=103331

COUMaANbHOrO OBCNYKMBAHMA, YTBEPXKAEHHbIX OpraHamMu TroCyAapCTBEHHOM B/acTU CybbEKToB
Poccuiickoit degepaumm.

nhasa 8. PUHAHCUPOBAHUE COLIMAJIbHOIO OBC/TYXKMBAHUA U YC/TOBUA
ONJATblI COUMANBHbIX YCNYT

Cratba 30. PuHaHcoBoe obecneueHne coLuUanbHOro o6cnyKMBaHUA

1. cTouHMKamn duHaHcoBOro obecneyeHmsa CoumanbHOro 06CNyKMBaHMA ABNAIOTCA:
1) cpeacTBa btogKeToB bloaKeTHOM cucTembl Poccuiickolt Pepepaunu;
2) 6naroTBOpUTENbHbIE B3HOCHI 1 NOXEPTBOBaHUS;

3) cpeacTBa NoayyaTeiei coumManbHbIX YCAYr NPU NpeaocTaBAeHN COLMANbHBIX YCAYT 33 NAaTy AN
YacTUYHYIO NAaTty;

4) poxoAbl OT nNpeaAnpUHMMATENIbCKOW U WMHOW  NpUHOCALLEA A0Xo4 — AeATesIbHOCTH,
OCYLLECTB/IAEMON OPraHU3aLMAMM COLMANBHOTO OBCNYKMBAHUA, A TaKKe WMHble He 3anpeleHHble
3aKOHOM UCTOYHMKM.

2. ®duHaHcoBoe obecneyeHue AeATeNbHOCTM OpPraHM3auUi CcouManbHOro ob6cCnyXKMBaHUS,
HaxoAsaWwmxcs B BedeHMM deaepanbHbIX OPraHOB WMCNOAHUTENbHOW BNACTW, OCYLLECTBAAETCA B
COOTBETCTBMU C OHOAKETHbIM 3aKoHOAaTeNbCTBOM Poccuiickon dPepgepauum 3a CcYeT CpeacTs
depepanbHOro 610aKeTa, a TaKKe 3a cYeT CPeACTB NoayYaTeIel COLMAbHbIX YCAYT MPU NPeaocTaBieHUU
CoUManbHbIX YCAYr 3@ NAATy UKW YaCTUYHYIO NAaTy.

3. ®nHaHcoBoe obecneyeHune AeATENbHOCTU OPraHU3aLMii CoOLMaNbHOro 06CNyKnBaHUA CybbeKTa
Poccuiickoit depepalmMm  OCYLWECTBAAETCA B COOTBETCTBUMM C  BIOAMETHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoit ®epepaumm 3a cHeT cpeacTs brogxKera cybbekTa Poccuiickoit Pegepaummn, a Takke 3a cyeT
cpeacTB noJiyyatenel couuanbHbIX YCAYr MNpu NpenocTaBAeHUUM COUManbHbIX YCAyr 3a naaTy uam
YyacTMUHYIO Naaty.

4. duHaHcoBoe obecneyeHWe nNPefoOCTaBNEHUS COLMA/bHbLIX YCAYr HErocyAapcTBEHHbIMM
OpraHu3aunamMU, WHAMBUAYASbHBIMU NPeanpPUHUMATENAMMN, OCYLLECTBAAOWMMKN AeATeIbHOCTb MO
COUMANbHOMY  OBCAYKMBaHUIO, W NPefOCTaBAAWMMU  COLMANbHbIE  YCAYTM  COLMANBHO
OPUEHTUPOBAHHBLIMM HEKOMMEPYECKUMM OPraHM3aLMAMM OCYLLECTBAAETCA MNyTeM MPenoCTaBleHUA
cybcuamii M3 COOTBETCTBYIOWEro OroaKeTa OHOAKETHOM cuctembl Poccuiickon  Pepepauyn B
COOTBETCTBMM C OlogKeTHbIM 3aKOoHoZaTenbCTBOM Poccuiickolt dPepepaumm, NpoBeaeHUA 3aKynoK
COLUMANbHbIX YCNYr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoii Pepepauumn o0 KOHTPAKTHOWM
cuctemMe B chepe 3aKyrnok ToBapos, paboT, ycayr Ana obecnevyeHns rocyLapcTBEHHbIX M MyHUUMNANbHbIX
HYK, @ TAK)Ke 3a CYET CPEeACTB NoslydaTenein coumanbHbIX YCAYr NpY NpesoCcTaBleHUM COLMabHbIX YCayr
3a NNaTy WM YaCTUYHYIO NAaTy.

5. YnonHomoueHHbIh deaepanbHbii opraH UCMNOAHUTE/IbHOW BAACTM, YNOJHOMOYEHHbIN OpraH
cybbekTa Poccuiickoit ®epepaumm Bnpase NpUBAEKaTb MHbIE UCTOYHUKM GUHAHCMPOBAHMA COLMANBHOIO
06CNYKMBaHMA, B TOM YnC/ie A8 peasn3aumm COBMECTHbIX MPOEKTOB B faHHOW chepe.

6. MopAanoK pacxofoBaHMA CpeacTs, 06paBOBaBLUMXCFI B pe3ysbTaTe B3MMaHUA NAATbl 3a
npeaoctas/sieHne CounasibHbIX YCNYT, YCTaHaB/1INBAETCA:

1) ¢denepanbHbIM OPraHOM WCMNOAHWUTENbHOM BAAcTM - AAA OpraHusauMili  CouManbHOro
06CNyKMBaAHUA, HAXOAALWMXCA B BeAeHUN delepanbHbiX OPraHoB UCTIONIHUTEIbHOM BAACTH;

2) ynonHOMOY€eHHbIM opraHom cybbeKkTta Poccuitickoii degepaumm - Ana opraHn3aumnii CoumanbHoro
obcnyKmBaHuA cybbekTa Poccuiickoit deaepaumn.
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7. Mopsadok pacxodoBaHuAa cpeacTs, ob6pa3oBaBWMXCA B pesy/abTaTe B3MMaHWA NiaTbl 3a
npeaocTaBAeHWe couManbHbIX YCAYr, AO/KEH MNpeaycMaTpuBaTb BO3MOMHOCTb UCMO/b30BaHUA 3TUX
CPeAcTB Ha TeKyllylo [AOeATeNbHOCTb, pPasBUTME OpraHM3aummn  CoLManbHOTO  OBCAYXKUBaHUS,
CTUMYAMPOBaHME ee PaboTHUKOB.

8. Ecnv rpa)kgaHUH nosiyyaeT coumainbHble YCAYyrn, NpPeaycMOTPEHHble WHAMBUAYA/bHOW
NMPOrPamMoN, y MNOCTaBLLMKA WM MOCTABLLMKOB COLMAMBHBIX YCAYr, KOTOpPble BK/OYEHbI B peecTp
MOCTaBLUMKOB COLMANbHbIX YCAyr cybbekTa Poccuitickoit depepaumn, HO He y4acTBYHOT B BbINOAHEHUM
rocyAapCTBeHHOro 3a4aHuA (3aKkasa), NOCTaBLMKY MW NOCTaBLLMKAM COLMaNbHbIX YCAYT BbiMaavyMBaeTcs
KOMMeHcaLma B pasmepe M B NopsagKe, KOTopble OnNpeaenstoTcs HOPMaTUBHbIMK NPaBOBbIMK aKTaMu
cybbekTta Poccuiickon Pepepaupn.

9. ®uHaHcoBoe obecneyeHne NPEAOCTABAEHUS COLMAbHbIX YCAYr B pPaMKax WCMNOJSHEHUS
rocy4apcTBEHHOrO COLMANbHOMO 3aKasa Ha OKasaHWe rocydapCTBEHHbIX ycayr B chepe coumanbHOro
obcnyxuBaHMA ocyllecTeaseTca B cooTseTcTBuUM ¢ PeaepanbHbim 3akoHOM "O rocyaapCcTBEHHOM
(MyHMUMNaNbHOM) couManbHOM 3aKa3e Ha OKasaHMe rocyfapCTBEHHbIX (MyHMUMMANbHbLIX) YyCayr B
coumanbHoun chepe" 3a cyeT cpeacTs H6l0AKETOB BloaKEeTHOM cucTembl Poccuitickol epepaumm, a TakKe
3a CYeT CpeacTB noJiyyaTesielt coumanbHbIX YCAYr NpyU NpeaocTaBeHNN coumanbHbIX YCAYr 3a NAaTy Uam
YaCTUYHYIO NAarty.

(yacTb 9 BBegeHa PepepanbHbiM 3akoHOM OT 13.07.2020 N 190-3)

KoHcynbTaHTIAOC: NpumeyaHue.
Ct. 31 (B pea. ®3 ot 28.04.2023 N 137-d3) pacnpocTpaHseTca Ha NPaBOOTHOLLEHMWA, BO3HMKLIKE C
01.01.2023.

CraTtba 31. MpeaocTaBneHune coumanbHbIX ycnyr 6ecnnatHo

1. CoumanbHble ycayrn B Gopme COLManbHOrO 0BCAYKUBAHUA HA AOMY, B MONYCTaLMOHAPHOW K
CTaLMoHapHOM Gpopmax coumanbHOro ob6Cay»KMBaHUA NPeaocTaBAAloTca 6ecnnaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) nvuam, NoCTpafaBluMM B pe3y/ibTaTe  4ypesBblualHbIX  CUTyaLMil, BOOPYMKEHHbIX
MeXHaUMOHabHbIX (MEX3THUYECKMX) KOHDNKTOB;

3) uuBanuaam Benmkoit OTeyecTBEHHOM BOMHbI;
(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 28.12.2022 N 570-$3)

4) yyacTHUKam Bennkoi OTeuecTBeHHOWN BOIMHbI;
(n. 4 BBeaeH ®epepanbHbiM 3aKOHOM OT 28.12.2022 N 570-$3)

5) nuBanuaam 60eBbix A4eACTBUIA;
(n. 5 BBeneH ®enepanbHbiM 3aKOHOM OT 28.12.2022 N 570-$3)

6) MUaMm, HarpaxKaeHHbIM 3Hakom "Hutento 610KkagHoro SleHuHrpaaa";
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM OT 28.12.2022 N 570-$3)

7) nMuam, HarpaxgeHHbIM 3Hakom "HuTenb ocaxkaeHHoro Cesacrtonons";
(n. 7 BBeaeH ®epepanbHbiM 3aKoHOM OT 28.12.2022 N 570-$3)

7.1) nMuam, HarpaxKaeHHbIM 3Hakom "HuTenb ocaxkaeHHoro CTanuHrpaga”;
(n. 7.1 BBeaeH ®enepanbHbiM 3akoHOM OT 28.04.2023 N 137-03)

8) auvuam, pabotaswmm B nepuos Benukoit  OTeyecTBEHHOM BOMHbI Ha ObBbeKTax
NPOTUBOBO3AYWHON 0BOPOHbI, MeCTHOW NPOTMBOBO3AYLWHON O0BOPOHbI, Ha CTPOUTENbCTBE
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0b60pPOHUTENbHBIX COOPYKEHUI, BOEHHO-MOPCKMX 6as, aspoapoMOB U APYrMX BOEHHbIX OOBLEKTOB B
npeaenax TbiNOBbIX FPaHUL, AEWUCTBYOWMX GPOHTOB, OMEPALMOHHbLIX 30H AelcTByowmx ¢GI0TOB, Ha
NPUGPOHTOBLIX YYACTKaX *KenesHbIX U aBTOMOBUAbHBIX A0POr, Y/leHaM 3KMNakel cya0B TPaHCNOPTHOro
$noTa, MHTEPHUPOBAHHbIM B Havane Bennkoit OTeyecTBEHHOWM BOMHbI B MOPTax APYrUX rocyaapcTs.

(n. 8 BBeaeH deaepanbHbim 3akoHOM 0T 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B Gopme COLMANbHOFO 0BCAYKMBAHUA HA AOMY M B NMOAYCTaLMOHAPHOM
dopme coumanbHoro obCayKMBAHUA NpepocTaBastoTca 6HecnnatHo, ecanm Ha paty obpaleHus
cpeaHenyLWeBOM 4,0X04 NOAy4HaTeNs COLMANbHbIX YCAYT, PACCYUTAHHbIV B COOTBETCTBUM C HOPMATUBHbIMM
npasoBbIMKW akTammn Poccuiickolt Pegepaunn, HUXKE NPenenbHON BENYMHBI MU PaBeH NpenenbHOM
BE/IMMMHE CpefHeaylleBOr0 A0X04a ANA  NpefoCcTaBfeHUsA  coumanbHbiX — ycayr  6ecnnaTtHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuitckoit Geaepauum.

3. HopmaTMBHbIMM MpPaBOBbIMM aKTamu cybbekToB Poccuiickon Pegepauum MoryT 6biTb
npeAycMOTPEeHbl MHble KaTeropuu rpakaaH, KOTopbIM CoLMabHble YCAYrM NpeaocTaBaaoTca becniatHo.

4. MNopAaaok onpeaeneHns cpeaHenyleBOro AOX0Aa ANA MNPeaoCTaB/eHUs COLMasibHbIX YCayr
becniatHO 4na uenen Hactoswero PenepanbHOro 3akoHa YycTaHasauMBaeTcs [lpaBUTENbCTBOM
Poccuinckont Peapepaunn.

5. Pasmep npesenbHoOlM BEAUYMHBI CpegHeayLeBoro oxo4a ANA NpefoCcTaBAeHUA COUManbHbIX
ycnyr 6ecnnaTHO ycTaHaB/IMBaeTCcs 3akoHaMmu cybbekTa Poccuiickoii Pegepaumm n He MOXKET BbITb HUXKeE
NONYTOPHOW BE/IMUYMHbI MPOXUTOYHOTO MUHUMYMA, YCTaHOBIEHHOTO B cybbeKkTe Poccuiickon degepaymm
ANA OCHOBHbIX COLMANbHO-Aemorpaduyeckmx rpynn HaceneHus.

Cratba 32. OnpeaeneHune pasmepa naaTbl 3a NpeaocTaBaAeHNe couManbHbIX yeayr

1. CoumanbHble ycayru B dopme COLManbHOro o6CAyKMBAHUA Ha AOMY M B MOJYCTALLMOHAPHOM
dbopme coumanbHOro 06CNYKMBaAHUA NPEAOCTABAAIOTCA 33 NAATY MW YACTUYHYIO MAATy, eCAN Ha AaTty
obpalleHuna cpeaHeayLWeBOM A0X0A NoJsiydaTenei coumanbHbIX YCAYr, PacCYMTaHHbIA B COOTBETCTBUMU C
yactbto 4 cTtatb 31 HactosAwero ®denepanbHOro 3aKoHa, MpPeBblWaeT npefesbHYy BeaNYUHY
cpeaHeayWeBOro A0X0A4a, YCTAaHOBAEHHYIO YacTblo 5 cTaTbk 31 HacToswero PenepanbHOro 3aKoHa.

2. Pasmep exkemecayHoW naaTbl 3a NPeaoCTaB/eHne COLMaNbHbIX yCayr B Gopme COLMaNbHOro
06CNYKMBAHUA HA AOMY W B NOYCTaLMOHAPHOM GopMe coumanbHOro 06CnyKnBaHUA paccunTbiBaeTcA Ha
OoCHOBe TapudOB Ha CoUMa/bHbIE YCAYTM, HO HE MOMKET MpeBblllaTb NATbAECAT MPOLEHTOB PasHMLbI
MeXay Be/IMYNHOM CpeaHeayLWEeBOro 40X0Aa NoyYyaTens CounanbHoOM yCayrm v npeaenbHom BEIMYMHON
cpeaHeayWweBOro A0X043, YCTaHOBAEHHOM YacTbto 5 cTaTbm 31 HacToAwero deaepanbHOro 3akoHa.

3. CoumanbHble ycayru B cTalMoHapHo ¢opme coLmanbHOro 06CnyKMBaHMA NPesoCcTaBAAOTCA UX
nosyy4aTenaM 3a NAATY WAW YACTMUHYHO NAATy, 3@ WUCKAOYEHMEM MOAyvyaTenein coumanbHbIX YCAyr,
YKa3aHHbIX B YacTax 1 n 3 ctatbmn 31 HacToAwero PeagepanbHOro 3aKoHa.

4. Pazmep exeMecsAuYHOW NaaTbl 338 NpefoCTaBNeHNEe COUMANbHBIX YCAYr B CTAaLMOHApHOM dopme
COLMANbHOro 06CNYKMBAHUA PACCUMTbIBAETCA Ha OCHOBE TapM(pOB HA COLMANbHbIE YCAYTU, HO HE MOXKET
npesbilWaTb CeEMbAECAT NATb MPOLEHTOB CpeAHeayLeBOro A0Xo4a MoJyvyaTensa COUMaNbHbIX YCAYr,
pPacCYMTAHHOrO B COOTBETCTBMM € YacTbto 4 cTatbu 31 HacToAwero ®enepanbHOro 3aKoHa.

5. MnaTta 3a npeaocTaBieHne CoumasbHbIX YCAYr MPOU3BOANUTCA B COOTBETCTBMM C AOrOBOPOM O
npeaocTaBAeHUN COLManbHbIX YCYT, NpeayCMOTPEHHbIM cTaTbel 17 HacToAwero deaepanbHOro 3aKoHa.

nasa 9. KOHTPO/J1b B COEPE COLUUA/IbHOIO OBCNTYKUBAHUA

Cratba 33. FlocyaapcTBEHHDbI KOHTPOb (Hap3op) B chepe coumanbHOro o6cnyKuBaHus
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(8 pen. PepepanbHoOro 3akoHa ot 11.06.2021 N 170-93)

1. TocypapcTBEeHHbIM KOHTPO/b (Hag3op) 3a cobnoaeHnem obasatenbHbix TpeboBaHuit B cdhepe
coumanbHOro 06CAyKMBAHMA OCYLLECTBAAETCA NOCPEACTBOM:

1) depepanbHOro rocyaapcTBeHHOro KOHTPoaA (Haasopa) B cdhepe coumnanbHOro ob6cay»KmMBaHums,
ocyuwiectensemoro  deaepanbHbIM  OPraHOM  UCMOAHUTENbHOM  BAAcTW,  YNOJHOMOYEHHbIM
MpasuTenbctBom Poccuitickon depepalmMm B  COOTBETCTBMM C  MOJIONKEHMEM, YTBEPMKAAEMbIM
MpasutenbctBom Poccuiickon ®epepaumu;

2) permoHanbHOro rocyaapcTBeHHOro KOHTPoA (Hagsopa) B chepe coumanbHOro obeay»KusaHms,
OCYLLECTB/IAEMOrO YMOJIHOMOYEHHbIM OPraHOM MCMOJIHUTE/IbHOW BJlacTM  cybbekTa Poccuinckol
depepaunm B COOTBETCTBUM C MOJIOKEHUEM, YTBEPXAAEMbIM BbICLUMM WMCMOAHUTENbHbIM OpPraHoOM
rocyaapcTBeHHoM Bnactu cybbeKkta Poccuitckonn Pegepaumu.

2. MNpegmeTom rocyAapCcTBEHHOTO KOHTPOAA (Hag3opa) B chepe coumanbHOro obCayKuBaHMA
ABAAOTCA:

1) ana depepanbHOro rocyAapcTBEHHOrO KOHTpons (Hag3opa) B cdepe coumanbHOro
06CNyKMBaHUA - cOBNOAEHNE NMOCTaBLUMKAMM COLMANBHBIX YCAYT U3 YMCAA OPraHM3aumMn CoLMaNbHOro
06CNY)KMBaHUA, HaxogAWMXCA B BeAeHUM deaepanbHbiX OPraHOB WCMONAHUTENbHOW BAAcTU, U
opraHmMsaumii coumanbHoro obcay»knueaHmusa cybbekta Poccuinckoit ®egepaumnm TpeboBaHMM HACTOALLETO
®PepnepanbHOro 3akoHa, Apyrvx deaepanbHbiX 3aKOHOB WM MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB
Poccuiickoit Pepnepaunu, a TakKe 3aKOHOB U MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Cy6bekToB Poccuiickoit
depepaumm, perynpyowmx NpaBooTHOLWEHUA B chepe counanbHoro obeayKmsaHus;

2) ANA  PerMoHasbHOro roCyfapCTBEHHOrO KOHTpossA (Haasopa) B cdepe coumanbHOro
obcnyxuBaHma - cobnogeHne NOCTaBLWMKAaMM COUMAbHbBIX YCAYr W3 4YMCNA HErocyAapcTBEHHbIX
(KOMMepUYecKMx U HEKOMMEPYECKUX) OpraHU3aLMii COUMaNbHOro o6CNyXKMBAHUA U UHAMBUAYANBHbIX
npeanpuvHMMaTenei, OCYLWECTBAAIOWMX couManbHoe obcayKmBaHwe, TpPebOBaHWI HacToALLEro
depepanbHOro 3akoHa, ApyrMx deaepanbHbiX 3aKOHOB WM MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB
Poccuitckoit Pepepaumm, a TakKe 3aKOHOB M MHbIX HOPMATMBHbIX NMPaBOBbIX aKTOB CyObeKTOB Poccuiickoit
depepaumnm, peryanpyomx NpaBooTHOLWEHUA B chepe counanbHOro obcayKmaHums.

3. OpraHusauma M OCYLLeCTBNEHUE FOCYHAAPCTBEHHOrO KOHTPOAA (Hagsopa) 3a cobnwogeHnem
0b6s3atenbHbIX TpeboBaHUI B chepe coumanbHoro obcnyxuBaHus peryampytotca degepasbHbim
3akoHoMm oT 31 nions 2020 roga N 248-$3 "O rocyaapcTBEHHOM KOHTpoOe (HaA30pe) U MyHULMUNANAbHOM
KoHTposie B Poccuitckoin Pepepaumn’.

CraTba 34. ObLecTBeHHbIN KOHTPOb B chepe coumnanbHOro obcnyxmsaHms

O6LecTBEHHbIN KOHTPO/b B Chepe CoumanbHOro 0BCNYKMBAHMA OCYLLECTBAETCA rpaxgaHamu,
06LEeCTBEHHbIMU M MHbIMM OpraHM3auMAMKW B COOTBETCTBMM C 3aKoHOZaTenbCTBOM Poccuitickoit
depnepauunm o 3awmte npas notpebuteneit. OpraHbl rocyaapcTBEHHON BNACTU cybbeKTos PoccuiicKol
depepaumm B npedenax YCTAHOB/JEHHOM KOMMETEHUMW OKasblBalOT COAENCTBME rpaxdaHam,
OBLECTBEHHLIM WM MHbIM OpPraHM3aUMAM B OCYLLECTBNEHUM OBLIECTBEHHOIO KOHTPOAsA B cdepe
coumanbHoro obcayunsaHumA.

Fnaea 10. SAK/TIOMUTE/NIbHBIE M NEPEXOAHBLIE NO/TIOXEHUA
Cratba 35. NepexoaHble NONOKEHUA
1. YTBEPKAEHHbIN OpraHOM rocyfapcTBeHHOM BAacTu cybbeKkta Poccuiickon Pepepaumm B CBA3K C

npUHATUEM HaCTOALLEro dJep,epaanoro 3aKOHa nepeyeHb CouMasbHbIX YyCayr, npenoctaBaaembix
NOoCTaBWMNKaMM COLMANbHbBIX YCNYr B CY6'beKTe Poccuitckom dDe,qepau,MM, He MOXKeT bbiTb COKpalleH no
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CPaBHEHMUIO C YCTaHOB/IEHHbIM B cybbekTe Poccuiickon ®epepaLumm no coctoAaHUto Ha 31 aekabps 2014
rofia NnepeyHem CoLManbHbIX YCAYr, NPeAOCTaBAAEMbIX OPraHM3aLUAMM COLMANbHOIO 0BCNYKMBaHMA B
cybbekTe Poccuiickon deaepauniu.

2. B pamKax ANAWMXCA NPaBOOTHOLWEHWI AN NoAyYaTenen coumanbHbIX YCAYT, Yy KOTOPbIX NPaBo
Ha NoJlyYeHUe CoLManbHbIX YCAYr BO3HWMK/IO B COOTBETCTBMM C 4,EMCTBOBABLUMM A0 AHA BCTYN/IEHUA B CUY
HacToAwero ®eaepanbHOro 3akoHa MOPALKOM MNPefOCTaBAEHMA COUMaNbHbIX ycnyr B cybbekTe
Poccuitckoit ®epepaumm, BHOBb yCTaHAB/MBAEMble pa3sMepbl NAaThbl 3a NpefoCcTaBAeHUEe COLMANbHbIX
YCAYr NOCTaBWMKaMW COUMabHbIX ycayr B cybbekTe Poccuiicko Pepepaumm M ycnosusa ee
npeaoCTaBAEHUA B COOTBETCTBMM C HacToAwMM PenepasibHbIM 3aKOHOM HEe MOTYT ObiTb Bbille pasmepoB
nnaTtel 3a nNpeaocTaBfieHne 3TUM NULLAM COOTBETCTBYIOLMX COUMANbHBIX YCAYr, YCTaHOBJ/IEHHbIX NO
cocTosiHMIo Ha 31 aeKkabpa 2014 roaa, a yca0BUS NPeAOCTaBAEHNA COOTBETCTBYIOLLMX COLMANbHbIX YCAYT
He MOryT BbITb YXYALWEHbl MO CPAaBHEHMUIO C YCNOBUAMM, YCTAHOBNEHHBIMW MO COCTOAHMIO HA 31 aeKkabpa
2014 ropa.

Cratba 36. O NpU3HaHUK YTPATUBLUMMM CUAY OTAENbHBIX 3aKOHOAATeNbHbIX aKTOB (NON0XKeHU
3aKOoHoAaTeNbHbIX aKToB) Poccuiickon Pegepauum

MpUW3HaTb YTPATUBLUMMM CUNY:

1) depepanbHbI 3aKoH OT 2 aBrycTta 1995 roga N 122-$3 "0 coumanbHOM 06CAYKUBAHUM rpaKaaH
noskunoro BospacTta u nHeannaos" (CobpaHue 3akoHogaTenbcTsa Poccuiickon ®enepaumn, 1995, N 32,
cT. 3198);

2) ®depepanbHbii 3akoH oT 10 agekabps 1995 roga N 195-®3 "O6 ocHOBax COLMANbHOIO
obcnyxuBaHmMa HaceneHus B Poccuiickon depepauumn” (CobpaHue 3aKkoHogaTenbcTBa Poccuitckoit
depepauum, 1995, N 50, cT1. 4872);

3) denepanbHbilii 3akoH oT 10 miona 2002 roga N 87-93 "O BHeCcEHUM U3MEHEHUs B CTaTbio 6
depepanbHoro 3akoHa "0O6 ocHoBax couManbHOro 06cyKnBaHUs HaceneHuna B Poccuitickoit Pegepaummn”
M [AononHeHWs B cTaTblo 2 3akoHa Poccuiickon ®depepaumm "O craHpaptmusaumm" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon degepauum, 2002, N 28, cT. 2791);

4) nyHKT 4 cTaTbM 36 depepanbHoOro 3akoHa ot 25 uiona 2002 roga N 115-d3 "O npasoBom
NONOXEHUU MHOCTPaHHbIX rpaxgaH B Poccuitickon depepauumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickoit denepaummn, 2002, N 30, cT. 3032);

5) ctaTbn 17 1 23 depepanbHoro 3akoHa ot 10 AaHBaps 2003 roga N 15-$3 "O BHeCceHUU U3MeHeHUi
N OOMNOJIHEHWI B HEKOTOpble 3aKoHOoAZaTesbHble akTbl Poccuiickon Pepepauun B CBA3M C NPUHATUEM
depepanbHoro 3akoHa "O /MUEH3MPOBAHWM OTAENbHbIX BUAOB aAeatenbHoctM" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon deaepaumm, 2003, N 2, cT. 167);

6) ctatb 56 n 65 depepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuM
M3MEHEHMN B 3aKOHoOZaTesibHble aKTbl Poccuiickol Pegepaumn M NPUIHAHUKM YTPATUMBLUMMU CUAY
HEKOTOpPbIX 3aKoHOAATeNbHbIX aKToB Poccuiicko degepaunm B CBA3M C NpUHATMEM deaepanbHbix
3aKkoHOB "O BHECEHUW U3IMEHEHMN U aonoaHeHu B PepepanpHblh 3aKoH "O6 0bwmx NpuHUMNAX
OpraHM3auMmn 3akoHoZaTesbHbIX (MpPeacTaBUTENbHbIX) M UCMOJIHUTENbHbBIX OPraHOB rOCYAapCTBEHHOM
BnactTn cybbektoB Poccuiickon Pepepaumm” m "O6 o06WMX NpUHUMNAEX OPraHM3aUMM MECTHOro
camoynpaBsnieHua B Poccuinckolt deaepaumnmn” (CobpaHune 3akoHoaaTenbctsa Poccuiickoi ®epepaumm,
2004, N 35, cT. 3607);

7) ctaTblo 29 depepanbHoro 3akoHa ot 23 utona 2008 roaa N 160-d3 "O BHeCEHUN U3MEHEHUN B
oTAeNbHble 3aKoHoAaTesbHble aKTbl Poccuiickoli ®depepaumm B CBSA3M C COBEPLUEHCTBOBaHUEM
ocylecTBieHMa nonHomounit Mpasutenbctsa Poccuiickoit Pepepauumn” (CobpaHue 3akoHopaTeNbCTBa
Poccuiickoit ®egepaumn, 2008, N 30, cT. 3616);
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8) ctaTbto 2 PepepanbHOro 3akoHa ot 21 Hoabpa 2011 roga N 326-P3 "O BHECEHUM U3MEHEHUI B
oTAenbHble 3aKOHoZaTeNbHble aKTbl Poccuitickoit depepaumm B €BA3M C npuHATUEM DeaepanbHOro
3akoHa "O 6ecnnatHoW opuaudeckor nomowm B Poccuiickoir  depepaumm"  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepauum, 2011, N 48, cT. 6727);

9) cratbm 12 u 13 depepanbHoro 3akoHa oT 25 HoAbpsa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHWIN B OTAE/IbHblE 3aKOHOAaTeNbHbIe aKTbl Poccuiickon ®egepaunn U NPU3HAHUM YTPATUBLLNMMMU
CUNy OTAEeNbHbIX MOJIOXKEHMUI 3aKoHOoAaTe bHbIX aKTOB Poccuiickoit deaepaumm no Bonpocam oxpaHbl
3/10poBbA rpaxkaaH B Poccuiickoit depgepaumnmn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon deaepauymu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero PegepanbHOro 3aKoHa
Hactoawmin ®egepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 auBaps 2015 roga.

MNpe3snaeHT
Poccuinckoin Pepepaunn
B.MYTUH
Mocksa, Kpemnb

28 pekabps 2013 roga

N 442-®3
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